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1. Enfocament

Es recull aqui allo establert a I'oferta presentada per I'Institut Opinometre de cara a dur a terme I'Estudi per a I'establiment
dels coneixements, opinions i actituds dels usuaris envers els medicaments. L'estudi presenta un doble abordatge
d'investigacio, qualitativ i quantitatiu, per tal d’assolir els objectius plantejats. D'una banda, técniques qualitatives (focus group
i entrevistes en profunditat) en la fase preliminar i experimental, amb la finalitat d’identificar els items rellevants que ha
d'incorporar el qUestionari, i d'altfra banda, una vegada elaborat el qUestionari, les técniques quantitatives de recollida i

d’analisi permeten la seva validacio i la identificacidé i enumeracié de les conclusions més rellevantsm, aixi com I'obtencié de

ABORDATGE QUALITATIU ABORDATGE QUANTITATIU

> Obtencio de referéncies bibliog.
REVISIO BIBLIOGRAFICA > Revisié I mentacié
DE LA LITERATURA svisio delaidocumentacio

> Contrast amb experts

consens respecte a la finalitat d I'estudi:

ELABORACIO DEL > Realitzacié focus group

QUESTIONARI DE . 0z X o
RECOLLIDA DE LA INFO > Realitzacio entrevistes cognitives

> Administracié del qiestionari pretest

> Administracié questionari via CAPI a

VALIDACIO DEL .
QUESTIONARI 400 vusuaris
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2. Fonts d’informacio utilitzades

Basicament s'han utilitzat dues fonts de recerca d'informacid per a |'obtencio

d'informacid i literatura:

1. Arlicles proporcionats per la Divisié de Farmacia del Consorci Sanitari de Barcelona
Aqguesta informacio ha estat remesa en forma d’articles online, tant en format
PDF com powerpoint, i fa tant referencia a publicacions de revistes cientifiques
com a documents generats al voltant del projecte que duen a terme els equips

de la Divisid de Farmacia

2. Articles identificats per la recerca feta pels tecnics de I'Institut Opinometre:
El resultat d’aquesta recerca s’ha traduit en I'elaboracié d'una llista d’articles
recomanats, dividits en:
1. aquells que més relacio poden tenir amb el projecte
2. els que poden servir per enriquir o ampliar la informaciod sobre el tema o per
futures linies de treball
També s'han identificat altres suports comunicatius relacionats amb I'estudi que

poden resultar d'utilitat per a futures linies d'accid
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3.1 - Informacié proporcionada pel Consorci Sanitari de Barcelona

1 Britten, Nicky: Medication errors: the role of the patient. British Journal of Clinical Pharmacology. 2009, 67:6, 646-
650.

2 Canadian Public Health Association: Good Medicine for Seniors: Guidelines for Plain Language and Good Design
in Prescription Medication. 2002, Canadian Public Health Association.

3 Darren A DeWalt, Kimberly A Broucksou, Victoria Hawk, David W Baker, Dean Schillinger, Bernice Ruo, Kirsten
Bibbins-Domingo, Mark Holmes, Morris Weinberger, Aurelia Macabasco-O'Connell and Michael Pignone:
Comparison of a one-time educational intervention to a teach-to-goal educational intervention for self-
management of heart failure: design of a randomized controlled trial. BMC Health Services Research 2009, 9:99

Detsky, A, Mark & Baerlocher, O: Do Nice Patients Receive Better Care? JAMA, July 6, 2011—Vol 306, No. 1

Dr Joanne Jordan, Prof Rachelle Buchbinder, Prof Richard Osborne: Using the health literacy management (HelLM)
questionnaire for measuring health literacy in clinical, research and population based surveys. IUHPE, Geneva July
2010

6 Fundacion Salud, Innovacion y Sociedad: INFOPACIENTE: GRUPO DE TRABAJO. Criterios de calidad en la
produccion y difusion de informacion asistencial a los usuarios y pacientes del Sistema Nacional de Salud.
INFORME DEL GRUPO DE TRABAJO. Toledo, ? de Julio de 2009

7 Glyn Elwyn, Adrian Edwards, Nicky Britten : *Doing prescribing”: how doctors can be more effective. BMJ VOLUME
327 11 OCTOBER 2003 bmj.com

8 Groene et al.: Investigating organizational quality improvement systems, patient Empowerment, organizational
culture, professional involvement and the quality of care in European hospitals: the ‘Deepening our Understanding
of Quality Improvement in Europe (DUQUE)’ project. BMC Health Services Research 2010, 10:281

9 Hamilton W, Russell D, Stabb C, Seamark D, Campion-Smith C and Britten N. The effect of patient self completion
agenda forms on prescribing and adherence in general practice: a randomized controlled trial. Family Practice
2007; 24: 77-83.

10 John Benson, Nicky Britten: Patients' decisions about whether or not to take antihypertensive drugs: qualitative
study. BMJ VOLUME 325 19 OCTOBER 2002
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11 Kate Cox et altri: Patients’ involvement in decisions about medicines: GPs’ perceptions of their preferencesBritish
Journal of General Practice 2007; 57: 777-784.

12 Lisa D. Chew, MD, MPH; Katharine A. Bradley, MD, MPH; Edward J. Boyko, MD, MPH: Brief Questions to Identify Patients
With Inadequate Health Literacy. (Fam Med 2004;36(8):588-94.)

13 Lucy Nkukuma Ngoh: Health literacy: A barrier to pharmacist-patient communication and medication Adherence. J
Am Pharm Assoc. 2009;49:e132-e149.

14 Marketing Solutions Week Introduction to primary market research. é July 2010 . ZS Associates

15 RICHARD S. SAFEER, M.D., & JANN KEENAN, ED.S., Health Literacy: The Gap Between Physicians and Patients.
American Family Physician. August 1, 2005 € Volume 72, Number 3

16 Springgate, B.F, Brook, R.H: Accountable Care Organizations and Community Empowerment, JAMA, April 19, 2011

17 Terry C. Davis, et altri: Literacy and Misunderstanding Prescription Drug Labels. 19 December 2006 Annals of Internal
Medicine Volume 145 « Number 12

18 Webb, S & Lloyd, M: Prescribing and referral in general practice: a study of patient’s expectations and doctors’
actions. British Journal of General Practice, 1994, 44, 165-169.

19 Weiss, Barry D. : Health literacy and patient safety: Help patients understand. Manual for clinicians. University of
Arizona College of Medicine, Tucson. 2007 American Medical Association Foundation and American Medical
Association

20 Asuncion Gonzdlez Mestre y col: De paciente pasivo a paciente activo. Programa Paciente Experto del Institut
Catalda de la Salut. RISAI 2008, Vol 1; n° 1

21 Rohan A Elliott and Jennifer L Marriott: Standardised assessment of patients' capacity to manage medications: a
systematic review of published instruments. BMC Geriatrics 2009, 9:27

22 RELEVANT HEALTH INFORMATION FOR EMPOWERED CITIZENS. Joint Declaration of HAI Europe, ISDB,AIM, BEUC,
Medicines in Europe Forum. 3 October 2006

23 La Prestacié Farmaceutica: Andlisi i contribucions en la seva racionalitzacid. Consell de Salut Eixample. Direccié de
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3.4. Altres suports: VIDEOS

1. Health literacy: help your patients understand Chicago, lll.: AMA Foundation and American
Medical Association, 2003 DVD (23 min.) and CD-ROM (23 min.) online video - needs
Windows Media Player or Real Media http://www.ama-
assn.org/ama/pub/category/8035.html

2. Health Literacy: A prescription to end confusion Institute of Medicine, 2004 online video (3
min.) - needs Windows Media Player or RealTlime
http://www.aed.org/ToolsandPublications/iom/ In plain language: the need for effective
communication in_medicine and public health Harvard School of Public Health, 2000
videocassette (14 min.)

3. Low health literacy: you can't tell by looking AMA Foundation, 2001 online video (18 min.) -
needs Windows Media Player or Real Media http://www.ama-
assn.org/ama/pub/category/8035.html

4. Overcoming patient language barriers Irvine, CA: Concept Media, 2001 2 videocassettes
(56 min.)

5. Treatment adherence: how to improve patient compliance Secaucus, N.J.: Network for
Confinuing Medical Education, 2002 1 videocassetfte (46 min.)

6. Secret survivors: the plight of functionally illiterate adults in the health care environment
Syracuse, NY: Literacy Volunteers of America, 1992 1 videocassette (17 min.)
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. Advancing health literacy: a framework for understanding and action/ Christina Zarcadoolas, Andrew F. Pleasant,
David S. Greer. San Francisco, CA: Jossey-Bass, 2006

2. Easy does itl Plain language and clear verbal communication training manual. Ottawa: National Literacy and Health
Program, Canadian Public Health Association, 1998

3. Good medicine for seniors: guidelines for plain language and good design in prescription medication. Canadian
Public Hedlth Association, 2002 hitp://www.nlhp.cpha.ca/Labels/seniors/english/cover.htm

4. Handbook of health communication / edited by Teresa L. Thompson et al. Mahwah, N.J.: Lawrence Erlbaum
Associates, 2003

5. Hedlth literacy and patient safety: help patients understand: manual for clinicians, 2nd ed. / Barry D. Weiss. AMA
Foundation, 2007 http://www.ama-assn.org/amal/pub/upload/mm/367/healthlitclinicians.pdf

6. Health literacy: a prescription to end confusion / Institute of Medicine; Lynn Nielsen- Bohiman et al. Washington, D.C.:
National Academies Press, 2004 http://www.nap.edu/books/0302091179/html/

7. Health literacy from A to Z: practical ways to communicate your health message / Helen Osborne. Sudbury, Mass.:
Jones and Bartlett, 2005

8. Health literacy in primary care: a clinician's guide / Gloria G.Mayer and Michael Villaire. New York: Springer Pub.,
2007.

9. Health literacy of America’s adults: results from the 2003 National Assessment of Adult Literacy. National Center for
Education Statistics, 2006 http://nces.ed.gov/pubsearch/pubsinfo.asp2pubid=2006483

10. Health literacy style manual/prepared by Maximus for Covering Kids & Families; funded by the Robert Wood Johnson
Foundation, 2005 http://coveringkidsandfamilies.org/resources/docs/stylemanual.pdf

11. Pfizer principles for clear health communication, 2nd ed. Pfizer, 2004
hitp://www.pfizerhealthliteracy.org/pdf/PfizerPrinciples.pdf

12. Literacy and health outcomes/ prepared by RTl International-University of North Carolina Evidence-Based Practice
Center; Nancy D. Berkman et al. Rockville, Md.: Agency for Hedlthcare Research and Quality, 2004
hitp://purl.access.gpo.gov/GPO/LPS47971
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4. Altres suports: PUBLICACIONS

1. Teaching patients with low literacy skills, 2nd ed. / Cecilia Conrath, Dodak, Leonard G. Doak, Jane H. Root.
Philadelphia: J.B. Lippincott, 1996 http://www.hsph.harvard.edu/healthliteracy/doak.html

2. TOFHLA: Test of Functional Health Literacy in Adults, 2nd ed. / Joanne R. Nurss et al. Snow Camp, NC: Peppercorn
Books, 2001 Understanding health literacy: implications for public health/ Joanne G. Schwartzberg et al. Chicago IL:
AMA Press, 2005 “"What did the doctor say2” improving health literacy to protect patient safety. The Joint
Commission, 2007 http://www.jointcommission.org/NR/rdonlyres/D5248B2E-E7E6-4121-8874-
99C7B4888301/0/improving health literacy.pdf

3. Working with  your older patient: a clinician's handbook National Institute  on  Aging, 2004
http://www.niapublications.org/pubs/clinicians2004/index.asp

4. Writing health information for patients and families: a guide to creating patient education materials that are easy to
read, understand and use, 2nd ed./ Lindsay Wizowski, Theresa Harper, Tracy Hutchings. [Hamilton, ON]: Hamilton
Health Sciences, 2006 Committee on Health Literacy, Institute of Medicine, Nielsen-Bohlman LN, Panzer AM, Kindig
DA, eds.
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4. Altres suports: WEBSITES

AskMe3 - Partnership for Clear Health Communication http://askmethree.org/

AMA Health Literacy Kit — American Medical Association http://www.ama-assn.org/ama/pub/category/9913.html
Pfizer Clear Health Communication Initiative http://www.pfizerhealthliteracy.com/

Health Literacy Consulting http://www.healthliteracy.com/

Health Literacy Fact Sheets - Center for Health Care Strategies g’li’rp://www.chcs.org/usr_doc/HeoI’rh_L|’rerocy_FocT_Shee’rs.p

Quick Guide to Health Literacy - US Dept. of Health and Human Rl b e o oM SHOn i oey QUICkObIde)

Services

Health Literacy Project - Institute of Medicine http://www.iom.edu/2id=3827 &redirect=0

Clear Health Communication Initiative — Pfizer http://www.pfizerhealthliteracy.com/

Health Literacy Studies - Harvard School of Public Health http://www.hsph.harvard.edu/healthliteracy/index.html
Simply Put — Centers for Disease Control and Prevention www.cdc.gov/od/oc/simpput.pdf

http://www.ihconline.org/toolkits
/HealthLiteracy/WritingEasyToReadMaterials.pdf

Writing Easy-to-Read Materials - Center for Medicare Education

Clear & Simple: Developing Effective Print Materials for Low- http://www.cancer.gov/aboutnci/oc/clear-and-
Literate Readers -National Cancer Institute simple/pagel

How to Write Easy-to-Read Health Materials — MedlinePlus http://www.nlm.nih.gov/medlineplus/etr.ntml

Fry's Readability Graph and Directions http://kathyschrock.net/fry/fry.pdf

Scl\ga)fereodoblh’ry remletnvesier Cielniseireisess http://uuhsc.utah.edu/pated/authors/readability.html

Words to Watch Fact Sheet http://www.pfizerhealthliteracy.com/media/words-to-

watch.html
Substitute Word List - University of Utah Health Sciences Center |http://uuhsc.utah.edu/pated/authors/substitute2.html
Plain Language Initiative http://www.plainlanguage.gov/
eEo-reed Hes i Merere - Meelneius h(’:rp;]}g]\:vww.nlm.mh.gov/medllnepIus/eosy’roreod/eosy’roreod
Culture Clues - University of Washington Medical Center http://depts.washington.edu/pfes/cultureclues.html

http://www.expertpatients.co.uk/public/
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http://www.ihconline.org/toolkits

