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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

VOSTE ESTA EMPADRONAT A AQUEST MUNICIPI?
Base: Total 2200

ST 2200

SEXE
HOME  DONA
49.6 50.4
49.3 50.7
49.3 50.7
49.3 50.7

P1. EM PODRIA DIR AMB QUINA FREQUENCIA VOSTE VEU,

FREQUENCIA O MAI?

VEURE LA TELEVISIO

Base: Total 2200
Diariament 1934
Algunes vegades a la setmana 206
Algunes vegades al mes 16
Amb menor frequéencia 20
Mai 24

ESCOLTAR LA RADIO

Base: Total 2200
Diariament 1153
Algunes vegades a la setmana 433
Algunes vegades al mes 121
Amb menor frequéncia 95
Mai 398

LLEGIR LA PREMSA

Base: Total 2200
Diariament 891
Algunes vegades a la setmana 710
Algunes vegades al mes 103
Amb menor frequéencia 75
Mai 422

ACCEDIR A INTERNET

Base: Total 2200
Diariament 865
Algunes vegades a la setmana 300
Algunes vegades al mes 45
Amb menor frequéncia 30
Mai 960
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EDAT
DE 16 DE 30 DE 45 DE 60
A29 A4 A59 1 MES
22.1 30.1 22.1  25.7
22.1 30.5 22.1 25.3
22.1 30.5 22.1 25.3
22.1 30.5 22.1 25.3
SEGUENTS

22.1 30.5 22.1 25.3
21.7 28.9 22.1  27.3
23.9 44.8 21.4 9.9
44.1 18.9 23.4 13.7
18.3 35.8 27.4 18.4
28.9 36.3 23.4 11.3
22.1 30.5 22.1 25.3
19.0 31.6 24.7 24.8
26.9 34.6 19.0 19.5
24.1 29.6 19.7 26.6
25.3 26.8 18.9 28.9
24.6 24.0 19.6 31.8
22.1 30.5 22.1 25.3
17.9 31.3 25.8 25.1
27.9 33.4 20.0 18.7
25.3 34.8 19.7 20.2
24.7 29.7 20.6 25.1
20.1 23.0 18.8 38.1
22.1 30.5 22.1 25.3
39.1 37.2 18.3 5.5
28.8 42.0 20.4 8.8
23.4 36.4 32.3 7.8
4.7 62.1 17.4 15.9
5.2 19.6 25.8 49.4

NIVELL D®"ESTUDIS

SENSE OBLIGA-

ESTUDIS

TORIS

11.4
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LLENGUA HABITUAL A CASA

~ CAS-  AMB-
CATALA TELLA  DUES ALTRES
41.1 45.1 7.3 6.5
3.3 50.8 7.3 5.6
3.3 50.8 7.3 5.6
3.3 50.8 7.3 5.6

MITJANS O TECNOLOGIES: DIARIAMENT, ALGUNES VEGADES A LA SETMANA, ALGUNES VEGADES AL

36.3 50.8 7.3 5.6
36.1 51.0 7.5 5.3
36.2 50.9 6.8 6.1
42.2 48.8 5.1 3.8
34.0 52.9 9.0 4.2
46.7 33.6 - 19.7
36.3 50.8 7.3 5.6
37.8 51.4 7.8 3.0
32.9 54.8 6.2 6.1
40.6 48.6 7.1 3.7
43.0 48.0 3.5 5.5
32.6 46.2 8.0 13.1
36.3 50.8 7.3 5.6
44.4 45.6 7.5 2.5
30.5 55.7 8.6 5.2
31.5 51.0 9.6 7.8
37.7 47.6 .5 14.2
29.8 54.2 5.5 10.5
36.3 50.8 7.3 5.6
38.0 48.2 8.8 4.9
28.5 57.0 8.2 6.4
41.3 41.4 8.9 8.5
45.0 41.4 2.5 11.1
36.6 52.0 5.8 5.6

GESOP

NACIONALITAT

ESPA- ESTRAN-

NYOLA GERA
86.6 13.4
86.6 13.4
86.6 13.4
86.6 13.4
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200
USAR CORREU ELECTRONIC
Base: Total 2200
Diariament 740
Algunes vegades a la setmana 312
Algunes vegades al mes 56
Amb menor frequéncia 25
Mai 1067
USAR WEBCAM
Base: Total 2200
Diariament 90
Algunes vegades a la setmana 112
Algunes vegades al mes 90
Amb menor frequencia 83
Mai 1825
PARLAR PER TELEFON MOBIL
Base: Total 2200
Diariament 1440
Algunes vegades a la setmana 386
Algunes vegades al mes 72
Amb menor frequéncia 58
Mai 244
ENVIAR MISSATGES PEL TELEFON MOBIL
Base: Total 2200
Diariament 603
Algunes vegades a la setmana 502
Algunes vegades al mes 159
Amb menor frequéencia 97
Mai 838
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EDAT
DE 16 DE 30 DE 45 DE 60
A29 A4 A59 1 MES
22.1 30.1 22.1  25.7
22.1 30.5 22.1 25.3
22.1 30.5 22.1 25.3
40.4 37.2 18.4 4.1
31.6 43.6 19.4 5.4
31.1 37.3 19.2 12.5
17.9 46.0 18.1 18.0
6.3 21.3 25.8 46.6
22.1 30.5 22.1 25.3
52.6 31.2 12.4 3.8
39.2 49.9 7.5 3.4
44.8 43.9 11.3 -
36.8 45.9 10.4 6.8
17.8 27.9 24.6 29.8
22.1 30.5 22.1 25.3
28.5 37.3 21.7 12.6
15.6 23.6 26.1 34.7
12.7 20.4 17.0 49.9
4.4 15.3 15.0 65.3
1.7 8.0 21.6 68.7
22.1 30.5 22.1 25.3
46.0 38.8 12.1 3.2
25.9 455 21.5 7.0
21.3 41.7 26.7 10.3
14.6 33.8 29.3 22.2
3.7 13.0 28.0 55.3

NIVELL D®"ESTUDIS

SENSE OBLIGA-

ESTUDIS

TORIS
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17.6
17.7
32.0
30.8
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40.0
48.6
47.5
41.9
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LLENGUA HABITUAL A CASA

CAS-  AMB-

CATALA TELLA  DUES ALTRES
41.1 45.1 7.3 6.5
36.3 50.8 7.3 5.6
36.3 50.8 7.3 5.6
38.1 48.7 8.6 4.6
31.4 53.2 9.2 6.2
33.6 54.3 7.0 5.1
51.3 32.5 3.0 13.2
36.2 51.9 6.0 5.9
36.3 50.8 7.3 5.6
27.6 57.4 5.9 9.0
17.0 68.7 6.2 8.1
26.5 61.4 5.3 6.8
30.9 54.1 9.5 5.5
38.6 48.7 7.5 5.2
36.3 50.8 7.3 5.6
33.3 51.7 8.2 6.8
34.5 55.4 6.6 3.6
46.2 45.8 3.7 4.3
55.9 34.3 4.8 5.1
49.2  43.8 5.0 2.0
36.3 50.8 7.3 5.6
31.6 53.2 9.2 6.1
30.2 52.9 7.9 9.1
33.8 53.5 7.1 5.7
38.2 49.3 7.8 4.7
43.6 47.6 5.7 3.1

GESOP

NACIONALITAT

ESPA- ESTRAN-

NYOLA GERA
86.6 13.4
86.6 13.4
86.6 13.4
85.7 14.3
79.2 20.8
80.2 19.8
91.4 8.6
89.6 10.4
86.6 13.4
62.4 37.6
58.5 41.5
73.3 26.7
88.4 11.6
90.1 9.9
86.6 13.4
83.9 16.1
88.8 11.2
93.9 6.1
94.1 5.9
95.1 4.9
86.6 13.4
83.3 16.7
80.8 19.2
87.1 12.9
87.3 12.7
92.2 7.8
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ENQUESTA US DE LES NOVES TECNOLOGIES

NIVELL D®"ESTUDIS

SENSE OBLIGA-

TORIS

SEXE EDAT
DE 16 DE 30 DE 45 DE 60

TOTAL HOME DONA A 29 A 44 A 59 1 MES ESTUDIS
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4
ENVIAR MISSATGES A MOBILS A TRAVES D" INTERNET
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4
Diariament 33 54.7 45.3 40.6 38.1 15.0 6.3 -
Algunes vegades a la setmana 26 71.0 29.0 39.3 29.6 20.6 10.5 6.0
Algunes vegades al mes 18 53.5 46.5 51.7 47.3 - 1.0 4.8
Amb menor frequéncia 38 53.6 46.4 40.0 30.5 14.5 15.0 6.8
Mai 2084 48.9 51.1 21.0 30.2 22.6 26.1 11.8
No sap 1 - 100.0 - - - 100.0 -
TRUCAR PER TELEFON A TRAVES D" INTERNET
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4
Diariament 46 45.6 54.4 56.0 39.4 4.5 - 2.9
Algunes vegades a la setmana 86 65.8 34.2 48.0 35.3 13.1 3.6 -
Algunes vegades al mes 38 50.7 49.3 31.6 51.9 12.6 4.0 -
Amb menor frequéencia 25 29.6 70.4 20.3 49.0 11.9 18.7 4.8
Mai 2003 49.0 51.0 20.1 29.4 23.3 27.2 12.4
No sap 2 - 100.0 - 50.7 - 49.3 -

P1-A. EM PODRIA DIR EL NOM DEL PROGRAMA QUE UTILITZA PER

Base: Truca per teléefon a través 195 53.5 46.

d"internet

Skype 73 56.6 43.
Messenger 108 49.9 50.
Altres 10 88.4 11
No sap 4 - 100

TRUCAR PER TELEFON A TRAVES D" INTERNET?

5 43.2 41.2 10.8 4.8 1.3
4 34.4 48.9 11.4 5.4 1.6
1 50.4 36.4 9.5 3.7 1.3
6 37.7 49.3 - 13.1 -
0 23.2 10.6 66.2 - -
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LLENGUA HABITUAL A CASA
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P2. DIGUI"M SI A CASA SEVA DISPOSEN DELS SEGUENTS APARELLS O EQUIPAMENTS 1 DE QUANTS EN DISPOSEN:

TELEVISIO

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
ST, un 843 51.1 48.9 19.9 30.7 19.2 30.2 15.2 40.0 25.4 19.0 .4 36.9 46.3 6.6 10.2 80.2 19.8
Si, més d"un 1339 48.1 51.9 23.5 29.8 24.1 22.5 9.2 45.6 29.3 15.8 .1 36.1 53.7 7.9 2.4 91.1 8.9
No 17 53.6 46.4 23.3  69.7 6.9 - - 22.7 27.5 49.7 - 19.5 53.5 - 27.0 53.5 46.5
DVD

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
ST, un 1448 49.8 50.2 21.5 33.3 25.1 20.1 9.1 42.2 29.7 18.9 .2 35.8 50.8 7.4 5.9 85.9 14.1
Si, més d"un 397 51.7 48.3 37.4 33.4 19.7 9.5 3.5 45.3 33.4 17.8 - 29.8 58.3 8.8 3.1 89.3 10.7
No 339 45.8 54.2 7.8 16.5 12.1 63.6 28.7 45.9 14.2 10.9 .3 46.3 41.3 5.3 7.2 85.6 14.4
No sap qué és 16 27.1  72.9 - - 225 77.5 54.2 38.4 7.4 - - 27.7 67.2 5.1 - 100.0 -
VIDEOCONSOLES

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
ST, un 654 53.3 46.7 33.5 37.7 22.9 5.9 6.3 40.4 36.7 16.4 .2 29.2 59.3 7.7 3.8 85.4 14.6
Si, més d"un 204 48.2 51.8 41.7 34.5 17.3 6.5 4.8 49.2 32.0 14.0 - 25.0 59.4 12.2 3.4 94.6 5.4
No 1317 48.0 52.0 13.7 26.6 22.6 37.1 14.6 43.8 23.0 18.4 .2 41.3 45.6 6.4 6.7 86.0 14.0
No sap qué és 24 24.5 75.5 8.8 13.9 14.5 62.8 33.5 45.1 8.8 12.6 - 50.0 34.7 3.4 11.9 83.0 17.0
TELEFON FIX

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
ST, un 1580 49.2 50.8 18.5 29.0 23.6 28.9 11.7 43.0 27.1 18.1 .1 39.5 50.0 8.0 2.5 91.1 8.9
ST, més d"un 206 49.3 50.7 34.4 21.9 20.5 23.3 7.9 45.1 28.0 19.0 - 40.9 48.0 10.0 1.1 92.6 7.4
No 413 49.8 50.2 29.5 40.5 17.4 12.6 12.1 43.7 30.2 13.3 .8 21.6 55.5 3.6 19.3 66.6 33.4
No sap qué és 1 100.0 - 100.0 - - - - - 100.0 - - - - - 100.0 - 100.0
TELEFON MOBIL + PDA

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
ST, un 157 62.4 37.6 25.5 41.3 26.7 6.6 3.9 29.7 33.6 32.8 - 39.3 45.5 8.1 7.1 88.8 11.2
Si, més d un 61 54.8 45.2 35.7 31.7 22.6 10.0 8.0 36.7 27.4 27.9 - 26.5 58.5 12.8 2.2 81.1 18.9
No 1633 50.5 49.5 22.2 30.2 22.0 25.6 11.0 43.7 28.2 16.9 2 35.8 51.8 7.2 5.1 86.9 13.1
No sap qué és 350 36.9 63.1 17.9 26.9 20.5 34.7 17.2 48.7 23.1 10.4 5 38.8 47.3 6.6 7.4 85.0 15.0
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNIT-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A 29 A 44 A 59 1 MES ESTUDIS TORIS DARIS TARIS NC CATALA TELLA DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
TELEFON MOBIL
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Si, un 924 52.3 47.7 16.6 31.7 21.2 30.5 12.7 42.8 26.9 17.6 - 35.2 50.8 8.3 5.7 87.6 12.4
St, més d"un 1082 48.5 51.5 30.1 32.6 23.7 13.6 7.1 42.5 31.0 19.0 .4 34.9 52.1 7.1 5.9 84.2 15.8
No 193 39.4 60.6 3.7 13.1 17.9 65.4 29.4 49.8 14.1 6.7 - 49.1 44.1 4.0 2.9 95.0 5.0
AGENDA ELECTRONICA (PDA)
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
ST, un 155 53.4 46.6 27.3 39.2 26.6 6.9 4.6 27.2 30.5 37.8 - 39.3 50.3 8.3 2.1 94.5 5.5
ST, més d"un 30 63.3 36.7 20.1 45.3 18.0 16.6 2.9 28.2 48.2 20.6 - 35.3 50.2 14.5 - 89.7 10.3
No 1756 50.2 49.8 22.7 30.1 22.1 25.1 11.4 44.1 27.7 16.7 .2 35.5 51.8 7.1 5.6 86.3 13.7
No sap que és 259 39.0 61.0 15.2 26.4 19.9 38.5 16.5 49.2 24.6 9.0 .7 39.9 44.7 7.2 8.2 83.7 16.3
ORDINADOR DE SOBRETAULA
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
ST, un 1083 51.1 48.9 26.9 35.2 24.2 13.7 5.1 42 .4 31.9 20.5 21 36.5 51.0 8.6 4.0 89.0 11.0
ST, més d un 143 49.8 50.2 36.3 19.4 32.6 11.6 4.9 30.6 38.6 25.9 - 45.4  43.6 8.3 2.8 92.5 7.5
No 973 47 .4 52.6 14.8 26.9 18.3 40.0 19.4 46.1 21.7 12.5 .3 34.7 51.8 5.8 7.7 83.0 17.0
No sap que és 2 - 100.0 - - - 100.0 25.3 74.7 - - - 100.0 - - - 100.0 -
AMB CONNEX1O A INTERNET
Base: Disposa d"ordinador de 1226 51.0 49.0 28.0 33.4 25.2 13.5 5.0 41.0 32.6 21.2 .1 37.5 50.1 8.5 3.8 89.4 10.6
sobretaula
ST 1040 51.8 48.2 29.4 32.0 26.6 12.1 4.5 39.9 32.9 22.7 .1 38.2 49.7 8.7 3.4 90.5 9.5
No 182 46.8 53.2 20.6 41.7 17.5 20.2 7.3 47.7 31.9 13.1 - 33.3 52.8 7.4 6.4 83.0 17.0
No sap qué és 4 24.0 76.0 - 24.0 - 76.0 54.2 40.6 5.2 - - 48.8 51.2 - - 100.0 -
LA CONNEX10 ES ADSL?
Base: Disposa de sobretaula amb 1040 51.8 48.2 29.4 32.0 26.6 12.1 4.5 39.9 32.9 22.7 1 38.2 49.7 8.7 3.4 90.5 9.5
connexié a internet
ST 949 51.9 48.1 30.3 32.7 27.3 9.6 4.0 39.9 33.7 22.2 21 37.6 50.2 8.8 3.5 90.8 9.2
No 56 56.8 43.2 25.5 36.7 14.1 23.7 5.9 31.9 30.6 31.6 - 46.5 40.3 11.0 2.1 84.0 16.0
No sap qué és 34 41.7 58.3 8.2 3.5 28.6 59.7 14.2 52.6 13.8 19.4 - 42.0 51.7 4.0 2.4 91.7 8.3
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D*"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A 29 A 44 A 59 1 MES ESTUDIS TORIS DARIS TARIS NC CATALA TELLA DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
AMB TECNOLOGIA SENSE CABLES (WIFI)
Base: Disposa de sobretaula amb 1040 51.8 48.2 29.4 32.0 26.6 12.1 4.5 39.9 32.9 22.7 1 38.2 49.7 8.7 3.4 90.5 9.5
connexi6 a internet
ST 497 55.2 44.8 37.5 30.4 25.4 6.6 3.7 35.2 37.1 24.0 - 36.5 52.0 8.7 2.8 91.7 8.3
No 472 50.9 49.1 24.7 36.5 25.8 13.1 3.8 42.2 31.7 22.0 .3 38.5 48.0 9.5 4.1 89.2 10.8
No sap qué és 71 33.3 66.7 3.1 13.4 40.4 43.2 14.5 57.2 11.0 17.3 - 48.3 44.8 4.1 2.8 90.7 9.3
ORDINADOR PORTATIL
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
ST, un 663 53.7 46.3 32.9 34.6 24.2 8.3 3.7 31.9 34.7 29.5 .2 36.2 52.0 8.2 3.6 87.3 12.7
ST, més d"un 136 45.9 54.1 35.6 32.6 23.1 8.7 .9 20.6 37.9 40.6 - 36.7 48.6 7.1 7.6 78.1 21.9
No 1398 47.7 52.3 15.7 28.4 21.1 34.8 16.1 50.9 23.6 9.3 .2 36.2 50.6 6.9 6.3 87.1 12.9
No sap qué és 2 - 100.0 - - - 100.0 16.8 49.6 8.0 25.6 - 92.0 8.0 - - 100.0 -
AMB CONNEX10 A INTERNET
Base: Disposa d"ordinador portatil 799 52.4 47 .6 33.3 34.3 24.0 8.3 3.2 30.0 35.2 31.4 .2 36.3 51.4 8.0 4.3 85.7 14.3
ST 688 53.1 46.9 33.8 33.5 24.7 8.0 3.1 29.3 34.4 33.0 .2 36.9 52.1 7.3 3.7 86.0 14.0
No 111 48.3 51.7 30.8 39.2 20.3 9.8 4.0 33.9 40.6 21.5 - 32.0 47.5 12.5 7.9 83.9 16.1
No sap que és 1 - 100.0 - - - 100.0 - 100.0 - - - 100.0 - - - 100.0 -
LA CONNEX10 ES ADSL?
Base: Disposa de portatil amb 688 53.1 46.9 33.8 33.5 24.7 8.0 3.1 29.3 34.4 33.0 .2 36.9 52.1 7.3 3.7 86.0 14.0
connexi6 a internet
ST 597 53.8 46.2 33.6 34.1 25.3 7.0 2.4 29.1 35.0 33.5 - 37.5 51.0 7.6 3.9 87.6 12.4
No 68 55.4 44.6 42.0 38.0 16.5 3.5 4.6 23.7 35.6 34.0 2.0 30.8 63.2 4.9 1.1 71.9 28.1
No sap qué és 23 26.6 73.4 14.8 5.9 31.9 47.4 16.4 51.0 15.5 17.1 - 41.5 46.7 5.9 5.9 85.2 14.8
AMB TECNOLOGIA SENSE CABLES (WIFI)
Base: Disposa de portatil amb 688 53.1 46.9 33.8 33.5 24.7 8.0 3.1 29.3 34.4 33.0 .2 36.9 52.1 7.3 3.7 86.0 14.0
connexié a internet
ST 524 55.6 44 .4 36.1 34.5 23.2 6.3 2.8 26.2 36.8 34.2 - 35.1 55.0 6.3 3.6 86.6 13.4
No 137 49.3 50.7 29.6 35.7 25.3 9.5 1.9 36.4 30.4 30.3 1.0 42.0 43.5 10.0 4.5 82.1 17.9
No sap qué és 27 22.9 77.1 9.6 3.9 51.4 35.1 14.8 53.9 8.2 23.2 - 47.7 37.4 13.3 1.5 93.9 6.1

SETEMBRE-NOVEMBRE 2008 - RESULTATS PONDERATS % Horitzontals 6



ENQUESTA US DE LES NOVES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

TINENCA D"ORDINADOR A CASA

Base: Total

Ordinador de sobretaula
Ordinador portatil
Ambdos

No té ordinador

No sap / no contesta

TIPUS DE CONNEXIO A INTERNET

Base: Total

Connexi6 ADSL

Altre tipus de connexi6
No té connexi6

No sap / no contesta
TECNOLOGIA DE CONNEX10
Base: Total

Tecnologia WiFi
Altres tecnologies

No té connexio

No sap / no contesta
WEBCAM

Base: Total

ST, un
Si, més d"un
No

No sap qué és
No contesta

VIDEOCAMERA

Base: Total

Si, un
Si, més d"un
No

No sap qué és
No contesta

TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-

DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS-  AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS TORIS DARIS TARIS NC  CATALA TELLA  DUES ALTRES NYOLA GERA
2200 49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5 26.8 16.2 2 41.1 45.1 7.3 6.5 86.6 13.4
2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
695 48.9 51.1 21.5 36.4 23.8 18.3 7.0 49.0 30.1 13.7 .2 37.0 49.1 8.9 5.0 89.2 10.8
269 49.8 50.2 27.2 43.7 18.3 10.7 4.7 28.8 33.9 32.1 .5 32.7 51.1 8.0 8.1 77.8 22.2
530 53.6 46.4 36.4 29.5 26.9 7.1 2.4 30.6 35.9 31.0 - 38.1 51.5 8.0 2.4 89.7 10.3
704 46.4 53.6 10.1  20.4 18.3 51.2 25.0 52.7 17.1 5.0 .3 35.4 52.1 5.0 7.6 85.0 15.0
2 - 100.0 - - - 100.0 25.3 4.7 - - - 100.0 - - - 100.0 -
2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
1142 51.8 48.2 29.8 34.5 26.3 9.5 4.0 37.4 33.6 24.9 .1 37.1 50.2 8.6 4.1 89.1 10.9
81 56.9 43.1 28.6 45.2 9.8 16.4 6.5 30.4 33.5 27.9 1.7 37.2 51.2 9.1 2.4 74.2 25.8
932 46.2 53.8 12.7 25.5 17.9 43.9 20.7 51.2 20.8 7.2 .2 35.0 51.7 5.6 7.7 84.7 15.3
44 37.9 62.1 10.8 5.7 26.0 57.4 16.7 52.9 15.5 14.9 - 41.7 47.3 6.1 4.9 86.0 14.0
2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
725 55.1 44.9 35.0 34.1 24.3 6.6 3.6 31.9 36.7 27.8 - 34.7 54.0 7.8 3.4 87.8 12.2
467 49.7 50.3 23.5 38.4 24.0 14.2 4.1 42.6 31.0 21.7 6 39.2 45.4 10.2 5.2 87.8 12.2
932 46.2 53.8 12.7 25.5 17.9 43.9 20.7 51.2 20.8 7.2 2 35.0 51.7 5.6 7.7 84.7 15.3
76 30.2 69.8 6.2 8.9 41.4 43.5 17.0 59.5 9.1 14.5 - 49.1 42.7 5.6 2.6 91.4 8.6
2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
537 50.8 49.2 32.4 39.5 22.3 5.9 4.2 36.1 33.8 25.8 - 29.0 58.9 8.4 3.6 81.8 18.2
70 58.0 42.0 40.9 24.2 25.1 9.7 5.7 23.5 35.2 35.5 - 31.8 53.8 12.4 1.9 86.7 13.3
1487 49.8 50.2 18.8 29.2 21.9 30.1 12.7 46.2 26.6 14.3 .2 38.3 48.6 6.7 6.4 87.9 12.1
104 30.0 70.0 4.1 6.3 21.8 67.8 33.5 52.3 8.1 5.2 .9 47.9 38.7 7.0 6.4 92.8 7.2
1 - 100.0 - - 100.0 - - - 100.0 - - - 100.0 - - 100.0 -
2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
671 50.4 49.6 30.0 36.9 21.7 11.4 4.3 37.5 35.0 23.2 - 31.3 53.9 9.7 5.1 84.4 15.6
33 53.9 46.1 13.8 42.0 15.1 29.2 10.9 41.2 29.2 18.7 - 47.4 52.6 - - 90.8 9.2
1466 49.0 51.0 18.9 27.9 22.2 31.0 14.3 46.0 24.8 14.7 .2 38.2 49.4 6.5 5.8 87.4 12.6
28 37.5 62.5 10.0 3.2 30.8 56.0 29.5 47.4 9.1 10.8 3.2 41.7 47.6 3.2 7.5 88.3 11.7
1 - 100.0 - - 100.0 - - - 100.0 - - - 100.0 - - 100.0 -
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS-  AMB- ESPA- ESTRAN-
TOTAL HOME  DONA A29 A44 ADB9 |1 MES ESTUDIS TORIS DARIS TARIS NC  CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
CAMERA DE FOTOS DIGITAL
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
ST, un 1215 51.2 48.8 27.2 35.7 23.7 13.4 5.7 39.5 32.8 22.0 .1 35.0 52.0 8.6 4.5 87.3 12.7
Si, més d"un 214 48.3 51.7 33.1 34.1 20.7 12.1 1.8 34.1 35.3 28.9 - 42.2 49.6 5.8 2.4 86.2 13.8
No 758 46.9 53.1 11.1 21.6 20.0 47.3 23.0 51.7 18.0 6.9 .4 36.9 49.4 5.7 8.0 85.6 14.4
No sap qué és 13 35.3 64.7 16.7 - 13.6 69.7 34.2 65.8 - - - 29.2 47.0 7.1 16.7 83.3 16.7
No contesta 1 - 100.0 - - 100.0 - - - 100.0 - - - 100.0 - - 100.0 -
REPRODUCTOR MP3 / MP4 / iPOD
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
ST, un 780 51.5 48.5 33.5 38.7 21.9 5.9 3.7 38.9 34.2 23.0 2 35.3 51.8 7.8 5.1 86.9 13.1
Si, més d"un 253 49.8 50.2 40.0 32.5 23.6 3.9 2.1 35.8 33.7 28.4 - 31.2 56.6 9.5 2.7 84.9 15.1
No 1093 48.8 51.2 10.9 26.0 21.8 41.3 17.7 47.5 23.1 11.4 3 37.8 49.1 6.3 6.7 86.0 14.0
No sap qué és 73 33.4 66.6 6.4 3.4 23.7 66.5 31.6 54.3 7.3 6.8 - 42.0 45.6 9.5 2.9 97.1 2.9
No contesta 1 - 100.0 - - 100.0 - - - 100.0 - - - 100.0 - - 100.0 -
GPS / NAVEGADOR
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
ST, un 462 54.8 45.2 30.9 37.4 21.6 10.0 2.9 37.7 36.6 22.8 - 36.8 52.1 8.5 2.6 93.7 6.3
ST, més d"un 58 62.5 37.5 37.0 25.2 27.9 9.9 4.4 41.4 29.7 24.5 - 31.3 55.2 10.7 2.9 82.8 17.2
No 1606 48.2 51.8 19.9 29.5 21.9 28.7 13.0 45.0 26.1 15.7 .2 36.4 50.5 6.7 6.4 84.7 15.3
No sap que és 72 27.8 72.2 4.6 10.7 23.6 61.1 36.7 43.8 7.6 10.7 1.2 36.3 44.5 10.7 8.6 86.8 13.2
No contesta 2 50.0 50.0 - 50.0 50.0 - - - 50.0 50.0 - - 100.0 - - 50.0 50.0
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNIT-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A 29 A 44 A 59 1 MES ESTUDIS TORIS DARIS TARIS NC CATALA TELLA DUES ALTRES NYOLA GERA

TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4

TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P3. DISPOSA DE TELEVISIO DE PAGAMENT?

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
ST 443 52.2 47.8 28.1 32.1 25.4 14.4 6.1 39.3 31.9 22.8 - 37.8 49.7 9.7 2.8 87.3 12.7
No 1754 48.6 51.4 20.7 30.1 21.3 27.9 12.7 44 .3 26.8 16.0 . 35.9 b51.1 6.7 6.3 86.4 13.6
No sap 3 73.3 26.7 - 29.2 - 70.8 26.7 44 .2 29.2 - - 44.2 55.8 - - 100.0 -

P3-A. QUINA?

Base: Disposa de TV de pagament 443 52.2 47.8 28.1 32.1 25.4 14.4 6.1 39.3 31.9 22.8 - 37.8 49.7 9.7 2.8 87.3 12.7
Digital+ 154 55.2 44.8 30.6 33.4 26.5 9.5 2.7 42.2 32.5 22.7 - 38.8 48.7 9.6 3.0 86.3 13.7
Imagenio 119 51.6 48.4 38.1 30.4 20.8 10.7 10.5 36.4 33.4 19.7 - 33.3 56.8 9.9 - 89.9 10.1
Ono 61 50.9 49.1 23.6 34.4 25.3 16.7 11.3 29.1 36.5 23.1 - 35.1 50.4 9.0 5.5 82.4 17.6
Canal+ 89 48.4 51.6 15.2 26.6 28.7 29.5 2.9 42.4 27.9 26.8 - 49.7 36.4 11.6 2.3 91.8 8.2
Orange TV 14 62.9 37.1 14.7 43.7 41.6 - 5.9 449 17.4 31.8 - 14.2 81.3 4.5 - 91.3 8.7
Altres 2 66.7 33.3 33.3 66.7 - - - 100.0 - - - 33.3 66.7 - - 100.0 -
No sap 4 - 100.0 33.0 67.0 - - - 50.0 50.0 - - - 33.0 - 67.0 - 100.0
No contesta 0 100.0 - - - 100.0 - - - - 100.0 - 100.0 - 100.0 -

P3-B. DIGUI"M S1 A CASA SEVA DISPOSEN DE:

TDT (INTEGRADA A L*APARELL DE TELEVISIO)

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
ST 598 51.4 48.6 29.4 32.4 21.9 16.3 5.7 41.2 32.6 20.3 21 36.0 52.2 8.6 3.1 89.0 11.0
No 1562 48.9 51.1 19.7 30.0 22.5 27.8 13.3 43.6 26.4 16.4 .2 36.4 50.6 6.9 6.1 85.8 14.2
No sap que és 41 35.4 64.6 9.9 19.8 12.1 58.2 21.1 61.4 9.5 5.8 2.2 38.0 37.6 4.5 19.9 80.2 19.8

TDT (AMB DESCODIFICADOR)

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
ST 811 52.0 48.0 21.2 33.7 23.1 22.0 9.4 41.9 30.6 18.0 - 38.1 52.4 7.9 1.6 93.2 6.8
No 1342 48.4 51.6 23.1 28.7 21.9 26.4 12.4 43.4 26.7 17.3 .3 35.2 50.2 7.1 7.5 82.9 17.1
No sap que és 47 30.9 69.1 11.5 24.7 13.1 50.7 18.4 63.8 10.8 5.1 1.9 37.6 41.2 3.9 17.3 77.3 22.7
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P4-A. ACTUALMENT, VOSTE UTILITZA INTERNET?

Base: Total 2200
ST 1240
No 960

PA-B. PERQUE NO UTILITZA INTERNET?

Base: No utilitza internet 960
No té ordinador 190
No té connexid 30
No sap com funciona 275
No li troba utilitat 278
Es car 37
Perque és perillés / poc adequat 7
pels nens
Els pares no volen 1
Es gran / per edat 62
Manca de temps 45
No 1i agrada 16
Altres 8
No sap 9

SEXE
HOME DONA
49.6 50.4
49.3 50.7
49.3 50.7
54.3 45.7
43.0 57.0
43.0 57.0
43.3 56.7
44.7 55.3
36.6 63.4
46.6 53.4
73.1 26.9
36.4 63.6

- 100.0
35.9 64.1
36.8 63.2
44.6 55.4
68.3 31.7
52.3 47.7

11.
10.
16.

I WNwWw 1 O

N

1 010 00 0N

EDAT
DE 30 DE 45
A 44 A 59
30.1 22.1
30.5 22.1
30.5 22.1
38.9 19.3
19.6 25.8
19.6 25.8
25.8 20.9
42.2  23.5
8.9 29.3
19.8 30.8
41.6 16.5
63.6 13.0
40.8 36.6
28.7 43.6
44.9 14.4
- 28.6

P4-C. ALGUNA PERSONA CONEGUDA DEL SEU ENTORN LI HA BUSCAT ALGUNA INFORMACIO QUE

Base: No utilitza internet 960
ST 367
No 590
No sap 3

43.0

40.0
44.9
40.7

57.0

60.0
55.1
59.3

5.

8.
3.

2

o

19.6

25.

28.
23.
40.

VOSTE NECESSITAVA PER

~No©o~

100.0
11.4
16.9
24.5
71.4

49.4

34.2
58.9
40.7

NIVELL D®"ESTUDIS

SENSE OBLIGA-

ESTUDIS

14.3

SECUN-

TORIS  DARIS
45.5 26.8
43.3 27.8
43.3 27.8
32.8 37.7
56.9 15.0
56.9 15.0
59.2 16.8
71.8 18.3
55.5 9.0
58.6 15.6
52.5 24.3
56.2 30.8
- 100.0
50.8 11.7
44.1 33.3
47.2 16.7
77.9 7.4
71.4 -

INTERNET?

56.9 15.0
57.4 20.1
56.5 11.9
59.3 -

IN
a

NhWER N
I hOOOWAH

Wi oo

oo

IFow i uo

(&)

Lo

LLENGUA HABITUAL A CASA

36.

36.
36.

36.

34.
30.
36.
35.
20.
30.

36.

29.
41.
18.

OhOOWO I

[}

OFRPr WO WA

o

D wWh

50.

49.
52.

52.

59.
47.
81.

NO~NOWN

OFRP WO OO

o

AW

I WO I ©

OUTOORr I

(o]

[&)]
[}

W

oo
o a

NORFRAMOOO
OWNPFP OO

I oo 1

[63]ee]

NAC

ESP,
NYO!

86.
86.

86.

83.
90.

90.

83.
81.
93.
96.
63.
87.

90.

88.
91.
100.

GESOP
IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
6 13.4
7 16.3
4 9.6
4 9.6
7 16.3
5 18.5
7 6.3
2 3.8
8 36.2
0 13.0
- 100.0
.0 -
.4 24.6
.1 7.9
-0 -
-0 -
4 9.6
1 11.9
7 8.3
0 -
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

P4-D. HAVIA UTILITZAT INTERNET AMB ANTERIORITAT?

Base: No utilitza internet

ST
No

P4-E. EM PODRIA DIR PER QUIN MOTIU NO L*UTILITZA ARA?

Base: Havia utilitzat internet amb
anterioritat

Manca de temps

No ho necessita

No li interessa, no li agrada
No té ordinador

Massa gran

No té (s"ha donat de baixa)
Massa complicat

Preu elevat

L*utilitzava per la feina o
estudis

Altres

No sap

960

125
835

125

25
24
12
22

9
1

P4-F. VOSTE CREU QUE ES MOLT, BASTANT, POC O GENS

Base: No utilitza internet

Molt probable
Bastant probable
Poc probable
Gens probable

No sap

960

51
189
241
461

19

SEXE
HOME  DONA
49.6 50.4
49.3 50.7
43.0 57.0
51.7 48.3
41.7 58.3
51.7 48.3
43.6 56.4
49.0 51.0
52.7 47.3
38.9 61.1
49.0 51.0
46.4 53.6

100.0 -
83.2 16.8
100.0 -
60.2 39.8
39.3 60.7

PROBABLE
43.0 57.0
49.6 50.4
40.8 59.2
46.6 53.4
41.4 58.6
37.4 62.6

QUE

NIVELL D®"ESTUDIS

DE 60 SENSE OBLIGA-
I MES ESTUDIS TORIS
25.7 11.2 45.5
25.3 11.4 43.3
49.4 23.2 56.9
11.3 4.8 48.5
55.1 25.9 58.1
11.3 4.8 48.5
6.9 3.5 33.8
19.5 3.8 49.6
13.4 - 57.4
10.1 8.8 53.2
100.0 51.0 49.0
- - 56.0
- - 100.0
6.8 - 44.8
- 39.8 60.2
- - 61.0
INTERNET?
49.4 23.2 56.9
19.2 5.9 53.8
17.6 4.3 67.4
35.9 22.1 56.4
72.6 33.0 53.2
53.7 32.6 56.1

EDAT
DE 16 DE 30 DE 45
A29 A4 ASB9
22.1 30.1 22.1
22.1 30.5 22.1
5.2 19.6 25.8
18.3 54.7 15.7
3.3 14.3 27.3
18.3 54.7 15.7
16.0 63.8 13.2
15.5 45.8 19.1
11.7 51.0 23.8
39.5 42.8 7.7
10.5 73.6 15.9
- - 100.0
8.5 70.2 14.5
- 100.0 -
- 100.0 -
31.6 43.7 24.7
EN EL FUTUR UTILITZI
5.2 19.6 25.8
10.1  50.5 20.3
14.7 41.4 26.4
4.6 19.9 39.7
1.4 7.4 18.6
- 12.2 34.1

15.

36.
11.

36.

45.
30.
42.
26.

55.

39.

15.

31.
19.
18.
10.
11.

I NI N1 oo N

o o

WOOoORrw

10.

17.
16.
11.

15.

100.

IN
o

w w o ©
I OO

o~

~

I Wi NI NGO

o

(&)

o NI

LLENGUA HABITUAL A CASA

36.

21.
38.

21.

60.
41.

36.

24.
26.
36.
42.
31.

I OOl OO~ 00

o onN

NOOWER

52.

60.
50.

60.

52.

67.
56.
50.
49.
43.

QOWO~NONKUOO

o N

RPORA~N®W

13.
10.

[&)]
[e4)

1 OO

wWhoNN
oo NB~N

~

[&]
o

oo
o a

00 00 10l NP1 oN

PWoO oo
WNORrOo

NAC

ESP,
NYO!

86.
86.

90.

75.
92.

75.

72.
85.
100.

100.
55.

58.
100.

60.
100.

90.

79.
81.
89.
95.
88.

GESOP
IONALITAT
A- ESTRAN-
LA  GERA
6 13.4
6 13.4
4 9.6
9 24.1
5 7.5
9 24.1
0 28.0
4 14.6
0 -
9 27.1
(0] -
4  44.6
- 100.0
4  41.6
(0] -
2  39.8
0 -
4 9.6
2 20.8
7 18.3
2 10.8
8 4.2
7 11.3
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ENQUESTA US DE LES NOVES TECNOLOGIES

GESOP

SEXE EDAT NIVELL D*"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A 29 A 44 A 59 1 MES ESTUDIS TORIS DARIS TARIS NC CATALA TELLA DUES ALTRES NYOLA GERA

TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 2 41.1 45.1 7.3 6.5 86.6 13.4

TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4

P4-G. VOSTE ES CONSIDERA UN USUARI D*INTERNET MOLT, BASTANT, POC O GENS AVANCAT?

Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Molt avancat 125 54.7 45.3 41.1 43.2 13.6 2.2 1.0 12.1 31.5 55.5 - 37.0 50.8 6.7 5.4 80.0 20.0
Bastant avancat 561 54.8 45.2 44.3 37.4 14.8 3.5 1.7 28.8 38.6 30.9 - 34.9 50.7 9.1 5.3 85.0 15.0
Poc avancat 489 54.2 45.8 26.5 38.2 24.0 11.4 3.4 39.2 39.3 18.0 - 37.5 48.1 8.4 6.1 83.1 16.9
Gens avancat 61 49.5 50.5 8.8 48.8 35.8 6.6 2.0 58.2 29.3 10.6 - 34.6 52.7 8.8 3.9 84.7 15.3
No sap 3 39.1 60.9 39.1 60.9 - - - 60.9 39.1 - - - 100.0 - - 60.9 39.1

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Molt avancat 125 54.7 45.3 41.1 43.2 13.6 2.2 1.0 12.1 31.5 55.5 - 37.0 50.8 6.7 5.4 80.0 20.0
Bastant avancat 561 54.8 45.2 44.3 37.4 14.8 3.5 1.7 28.8 38.6 30.9 - 34.9 50.7 9.1 5.3 85.0 15.0
Poc avancat 489 54.2 45.8 26.5 38.2 24.0 11.4 3.4 39.2 39.3 18.0 - 37.5 48.1 8.4 6.1 83.1 16.9
Gens avancat 61 49.5 50.5 8.8 48.8 35.8 6.6 2.0 58.2 29.3 10.6 - 34.6 52.7 8.8 3.9 84.7 15.3
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49_4 23.2 56.9 15.0 4.5 36.6 52.0 5.8 5.6 90.4 9.6
No sap 3 39.1 60.9 39.1 60.9 - - - 60.9 39.1 - - - 100.0 - - 60.9 39.1

P4-H. DES DE QUINS LLOCS ES CONNECTA A INTERNET?

Base: Utilitza internet 1240 54._.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Des de casa 1039 55.0 45.0 34.7 38.1 20.5 6.7 2.4 32.7 37.0 28.0 - 37.5 49.1 9.0 4.4 86.7 13.3
Des de la feina 368 56.6 43.4 22.7 46.7 25.8 4.8 .3 15.5 39.7 44.5 - 48.1 40.3 9.6 2.0 93.0 7.0
Des del centre d"estudis 65 55.7 443 80.9 13.6 5.5 - 1.8 34.7 44 .4 19.0 - 37.4 47 .4 10.8 4.4 92.2 7.8
Bar / cibercafe / locutori 119 57.1 42.9 48.5 42.5 7.7 1.4 3.3 31.0 43.3 22.4 - 11.7 59.0 5.8 23.6 42.9 57.1
Des d"una biblioteca 41 45.5 54.5 35.7 46.6 9.9 7.8 - 23.1 48.3 28.7 - 44.0 53.0 - 2.9 91.3 8.7
Altres 50 53.5 46.5 58.5 26.3 7.8 7.4 1.8 41.7 38.4 18.1 - 30.2 57.6 9.6 2.6 84.3 15.7

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Des de casa 1039 55.0 45.0 34.7 38.1 20.5 6.7 2.4 32.7 37.0 28.0 - 37.5 49.1 9.0 4.4 86.7 13.3
Des de la feina 368 56.6 43.4 22.7 46.7 25.8 4.8 .3 15.5 39.7 44 .5 - 48.1 40.3 9.6 2.0 93.0 7.0
Des del centre d"estudis 65 55.7 44.3 80.9 13.6 5.5 - 1.8 34.7 44 .4 19.0 - 37.4 47.4 10.8 4.4 92.2 7.8
Bar / cibercafeé / locutori 119 57.1 42.9 48.5 42.5 7.7 1.4 3.3 31.0 43.3 22.4 - 11.7 59.0 5.8 23.6 42.9 57.1
Des d"una biblioteca 41 45.5 54.5 35.7 46.6 9.9 7.8 - 23.1 48.3 28.7 - 44.0 53.0 - 2.9 91.3 8.7
Altres 50 53.5 46.5 58.5 26.3 7.8 7.4 1.8 41.7 38.4 18.1 - 30.2 57.6 9.6 2.6 84.3 15.7
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 .5 36.6 52.0 5.8 5.6 90.4 9.6
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P4-1. PER A CADASCUNA DE LES SEGUENTS FINALITATS DIGUI AMB QUINA FREQUENCIA USA VOSTE INTERNET:

FEINA / PROFESSIONALS

Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Diariament 377 54.4 45.6 26.8 45.5 24.0 3.7 - 14.6 38.9 46.4 - 45.6 40.3 10.1 4.0 90.0 10.0
Algunes vegades a la setmana 171 54.2 45.8 33.9 44.4 21.0 .7 .7 26.0 36.4 36.9 - 28.6 61.4 4.8 5.3 69.8 30.2
Algunes vegades al mes 29 53.1 46.9 33.4 36.5 25.4 4.8 2.2 21.1 45.6 31.1 - 39.1 49.9 4.2 6.9 80.0 20.0
Amb menor frequéencia 29 36.3 63.7 33.7 50.1 16.2 - - 26.3 39.3 34.4 - 29.0 58.7 12.3 - 91.0 9.0
Mai 633 55.0 45.0 40.6 33.2 15.9 10.4 4.2 46.1 37.0 12.7 - 32.6 52.2 8.6 6.6 83.6 16.4
No sap 1 100.0 - 100.0 - - - - 100.0 - - - - - - 100.0 - 100.0
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Diariament 377 54.4 45.6 26.8 45.5 24.0 3.7 - 14.6 38.9 46.4 - 45.6 40.3 10.1 4.0 90.0 10.0
Algunes vegades a la setmana 171 54.2 45.8 33.9 44 .4 21.0 .7 .7 26.0 36.4 36.9 - 28.6 61.4 4.8 5.3 69.8 30.2
Algunes vegades al mes 29 53.1 46.9 33.4 36.5 25.4 4.8 2.2 21.1 45.6 31.1 - 39.1 49.9 4.2 6.9 80.0 20.0
Amb menor frequéencia 29 36.3 63.7 33.7 50.1 16.2 - - 26.3 39.3 34.4 - 29.0 58.7 12.3 - 91.0 9.0
Mai 633 55.0 45.0 40.6 33.2 15.9 10.4 4.2 46.1 37.0 12.7 - 32.6 52.2 8.6 6.6 83.6 16.4
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 36.6 52.0 5.8 5.6 90.4 9.6
No sap 1 100.0 - 100.0 - - - - 100.0 - - - - - - 100.0 - 100.0
ACADEMICS

Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Diariament 156 47.2 52.8 63.7 28.1 7.4 .8 - 21.8 39.1 39.0 - 33.4 51.4 11.1 4.2 87.0 13.0
Algunes vegades a la setmana 206 52.2 47.8 53.3 28.7 16.6 1.5 1.0 32.3 34.9 31.8 - 38.0 52.3 6.3 3.4 85.5 14.5
Algunes vegades al mes 47 38.9 61.1 34.6 38.9 18.3 8.3 - 24.1 16.2 59.7 - 21.7 64.3 11.5 2.5 81.3 18.7
Amb menor freqléncia 22 45.5 54.5 40.7 42.0 17.4 - - 19.7 42.4 37.8 - 27.1 29.2 28.1 15.6 78.8 21.2
Mai 807 57.2 42.8 24.9 43.5 22.4 9.1 3.2 35.8 39.4 21.6 - 37.2 48.7 8.0 6.1 83.1 16.9
No sap 2 100.0 - 42.7 57.3 - - 57.3 42.7 - - - - b57.3 - 427 - 100.0
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Diariament 156 47.2 52.8 63.7 28.1 7.4 .8 - 21.8 39.1 39.0 - 33.4 51.4 11.1 4.2 87.0 13.0
Algunes vegades a la setmana 206 52.2 47.8 53.3 28.7 16.6 1.5 1.0 32.3 34.9 31.8 - 38.0 52.3 6.3 3.4 85.5 14.5
Algunes vegades al mes 47 38.9 61.1 34.6 38.9 18.3 8.3 - 24.1 16.2 59.7 - 21.7 64.3 11.5 2.5 81.3 18.7
Amb menor frequéencia 22 45.5 54.5 40.7 42.0 17.4 - - 19.7 42.4 37.8 - 27.1 29.2 28.1 15.6 78.8 21.2
Mai 807 57.2 42.8 24.9 43.5 22.4 9.1 3.2 35.8 39.4 21.6 - 37.2 48.7 8.0 6.1 83.1 16.9
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 36.6 52.0 5.8 5.6 90.4 9.6
No sap 2 100.0 - 42.7 57.3 - - 57.3 42.7 - - - - 57.3 - 427 - 100.0
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200
OCI / PERSONALS
Base: Utilitza internet 1240
Diariament 748
Algunes vegades a la setmana 366
Algunes vegades al mes 44
Amb menor frequéncia 42
Mai 40
Base: Total 2200
Diariament 748
Algunes vegades a la setmana 366
Algunes vegades al mes 44
Amb menor frequéencia 42
Mai 40
No utilitza internet 960

54.

58.
49.
45.
42.
46.

49.

orbUW®

ArhOWW w

w

45.

41.
50.
54.
57.
53.

50.

[@Ne e BoNEEN|

OO0 UIN~N ~

~

EDAT
DE 16 DE 30 DE 45 DE 60
A29 A4 AB59 1 MES
22.1 30.1 22.1 25.7
22.1 30.5 22.1 25.3
35.2 38.9 19.3 6.6
42.3 38.5 14.4 4.8
28.7 37.0 25.1 9.2
19.7 40.6 27.2 12.6
8.3 50.2 32.2 9.3
7.3 50.8 35.5 6.4
22.1 30.5 22.1 25.3
42.3 38.5 14.4 4.8
28.7 37.0 25.1 9.2
19.7 40.6 27.2 12.6
8.3 50.2 32.2 9.3
7.3 50.8 35.5 6.4
5.2 19.6 25.8 49.4

NIVELL D®"ESTUDIS

SENSE OBLIGA-

ESTUDIS  TORIS
11.2 45.5
11.4 43.3

2.3 32.8
2.3 31.5
2.2 35.6
7.7 28.0
- 34.6

- 34.6
11.4 43.3
2.3 31.5
2.2 35.6
7.7 28.0
- 34.6

- 34.6
23.2 56.9

37.

37.
40.
32.
34.
26.

27.
37.
40.
32.
34.

15.

VWOV ~NW

©OoO~NW ~

¢4}

27.

29.
21.
31.
30.
38.

17.

29.
21.
31.
30.

agooa~Nk~O

au~Nb~O N

w

LLENGUA HABITUAL A CASA

CAS-  AMB-

CATALA TELLA  DUES ALTRES
41.1 45.1 7.3 6.5
36.3 50.8 7.3 5.6
36.0 49.9 8.5 5.5
34.7 51.1 9.8 4.4
36.4 50.8 5.7 7.1
41.8 49.6 2.7 5.9
37.9 36.0 14.7 11.3
49.0 34.7 9.9 6.4
36.3 50.8 7.3 5.6
34.7 51.1 9.8 4.4
36.4 50.8 5.7 7.1
41.8 49.6 2.7 5.9
37.9 36.0 14.7 11.3
49.0 34.7 9.9 6.4
36.6 52.0 5.8 5.6

NAC

ESP,
NYO!

86.
86.

83.

85.
81.
75.
83.
79.

86.
85.
81.
75.
83.

90.

GESOP
IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
7 16.3
7 14.3
0 19.0
3 24.7
1 16.9
3 20.7
6 13.4
7 14.3
(0] 19.0
3 24.7
1 16.9
.3 20.7
4 9.6
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ENQUESTA US DE LES NOVES TECNOLOGIES

SEX
TOTAL HOME
TOTAL SENSE PONDERAR 2200 49.6
TOTAL PONDERAT 2200 49.3

P4-J. VOSTE UTILITZA INTERNET PER CERCAR INFORMACIO:

Base: Utilitza internet 1240 54.3
Habitualment 729 54.3
A vegades 481 53.8
Mai 30 61.0

Base: Total 2200 49.3
Habitualment 729 54.3
A vegades 481 53.8
Mai 30 61.0
No utilitza internet 960 43.0

P4-K. CONCRETAMENT, EM PODRIA DIR SI BUSCA INFORMACIO

SOBRE SERVEIS PUBLICS

Base: Cerca informacidé per internet 1210 54.1
Habitualment 223 47.4
A vegades 669 55.8
Mai 318 55.1

Base: Total 2200 49.3
Habitualment 223 47.4
A vegades 669 55.8
Mai 318 55.1
No cerca informaci6é per internet 30 61.0
No utilitza internet 960 43.0

SOBRE VIATGES 1 ALLOTJAMENTS

Base: Cerca informacidé per internet 1210 54.1
Habitualment 190 49.8
A vegades 716 53.9
Mai 304 57.3

Base: Total 2200 49.3
Habitualment 190 49.8
A vegades 716 53.9
Mai 304 57.3
No cerca informacié per internet 30 61.0
No utilitza internet 960 43.0

DE 16 DE 30 DE 45 DE 60

DONA A29 A44 A59 1 MES
50.4 22.1 30.1 22.1 25.7
50.7 22.1 30.5 22.1 25.3

HABITUALMENT, A VEGADES O MAI?

45.7 35.2 38.9 19.3 6.6
45.7 38.5 38.4 18.1 5.0
46.2 29.8 40.1 21.0 9.0
39.0 40.3 32.6 20.1 7.0
50.7 22.1 30.5 22.1 25.3
45.7 38.5 38.4 18.1 5.0
46.2 29.8 40.1 21.0 9.0
39.0 40.3 32.6 20.1 7.0
57.0 5.2 19.6 25.8 49.4
SOBRE ELS SEGUENTS TEMES?

45.9 35.1 39.1 19.3 6.6
52.6 34.1 42.8 19.9 3.2
44 .2 32.6 39.7 20.0 7.8
44.9 41.0 35.3 17.2 6.5
50.7 22.1 30.5 22.1 25.3
52.6 34.1 42.8 19.9 3.2
44.2 32.6 39.7 20.0 7.8
44.9 41.0 35.3 17.2 6.5
39.0 40.3 32.6 20.1 7.0
57.0 5.2 19.6 25.8 49.4
45.9 35.1 39.1 19.3 6.6
50.2 32.3 45.0 19.1 3.6
46.1 34.5 40.6 18.7 6.2
42.7 38.2 31.7 20.7 9.4
50.7 22.1 30.5 22.1 25.3
50.2 32.3 45.0 19.1 3.6
46.1 34.5 40.6 18.7 6.2
42.7 38.2 31.7 20.7 9.4
39.0 40.3 32.6 20.1 7.0
57.0 5.2 19.6 25.8 49.4

NIVELL D®"ESTUDIS

SENSE OBLIGA-
ESTUDIS  TORIS

11.2 45.5
11.4 43.3
2.3 32.8
1.7 28.8
3.0 37.8
6.8 47.9
11.4 43.3
1.7 28.8
3.0 37.8
6.8 47.9
23.2 56.9
2.2 32.4
- 25.9
1.8 28.7
4.7 44.7
11.4 43.3
- 25.9
1.8 28.7
4.7 44.7
6.8 47.9
23.2 56.9
2.2 32.4
2.1 23.0
1.1 30.1
4.8 43.7
11.4 43.3
2.1 23.0
1.1 30.1
4.8 43.7
6.8 47.9
23.2 56.9
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LLENGUA HABITUAL A CASA

36.
36.
36.
12.
36.
36.
36.

12.
36.

36.
35.
35.
36.
35.
37.
35.

12.
36.

36.
29.
37.
38.

36.

©bhw

oRr NG

w

[l e &)

w

ORrObM~W

w

49.
48.
50.
65.
50.
48.
50.

65.
52.

49.
50.
48.
50.
50.
49.
48.

65.
52.

49.
54.
49.
47.
50.
54.
47.

65.
52.

NN

OFRrNWPRk

o =

[ee] = O

OrR AN~ [ee] O Fr O

N W

[e]

~
w

~
w

~
w

=
~N oo
oow

a~No o
[cNeoNaNM

[ N{ele]

a~NO©oO
WONNN

[
~N 0O
N

ON~NwWOo
WO N

~N NN

[&]
o

o
(o]

oo
o a

oo uou

O wh
o ~N

AU Owh
o WO~

~N A~ O
PN W

au~NbhO
OORLrNW

[}

NAC

ESP,
NYO!

86.
86.

83.

85.
82.
68.

86.

85.
82.
68.
90.

84.

82.
86.
79.

86.

82.
86.
79.
68.
90.

84.
77.
86.
82.
86.
77.
82.

68.
90.

GESOP

IONALITAT

A- ESTRAN-
LA GERA

6 13.4
6 13.4

14.
18.
32.

[e NN
B coo

[}

13.

14.
18.
32.

roohx
ococoom

17.

20.

o

13.

IN

17.
13.
20.
32.

rormo
cooN B

22.
13.
17.

WoN
~N Ao

(o]

13.

IN

RowoN
=
~
[N =IENENK)

SETEMBRE-NOVEMBRE 2008 - RESULTATS PONDERATS

% Horitzontals 15



ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNIT-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A 29 A 44 A 59 1 MES ESTUDIS TORIS DARIS TARIS NC CATALA TELLA DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
SOBRE SERVEIS DT"OCI
Base: Cerca informacié per internet 1210 54.1 45.9 35.1 39.1 19.3 6.6 2.2 32.4 37.9 27.5 - 36.6 49.5 8.6 5.3 84.1 15.9
Habitualment 216 52.9 47.1 44.8 39.7 12.9 2.6 4.0 32.7 30.8 32.4 - 33.5 54.2 8.3 4.0 83.3 16.7
A vegades 676 54.0 46.0 35.6 40.6 19.0 4.8 1.0 30.8 40.9 27.2 - 37.5 50.3 9.0 3.2 87.1 12.9
Mai 318 55.1 44.9 27.4 35.5 24.1 13.1 3.5 35.5 36.2 24.8 - 36.8 44.8 7.9 10.5 78.1 21.9
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 216 52.9 47.1 44.8 39.7 12.9 2.6 4.0 32.7 30.8 32.4 - 33.5 54.2 8.3 4.0 83.3 16.7
A vegades 676 54.0 46.0 35.6 40.6 19.0 4.8 1.0 30.8 40.9 27.2 - 37.5 50.3 9.0 3.2 87.1 12.9
Mai 318 55.1 44 .9 27.4 35.5 24.1 13.1 3.5 35.5 36.2 24.8 - 36.8 44.8 7.9 10.5 78.1 21.9
No cerca informacié per internet 30 61.0 39.0 40.3 32.6 20.1 7.0 6.8 47.9 31.4 13.9 - 12.1 65.1 7.0 15.9 68.0 32.0
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 .5 36.6 52.0 5.8 5.6 90.4 9.6
PER CONSULTAR MAPES, CARRETERES, ADRECES, TELEFONS, PREVISIONS METEOROLOGIQUES
Base: Cerca informacidé per internet 1210 54.1 45.9 35.1 39.1 19.3 6.6 2.2 32.4 37.9 27.5 - 36.6 49.5 8.6 5.3 84.1 15.9
Habitualment 280 52.4 47.6 36.7 37.7 20.2 5.4 1.2 25.3 34.9 38.6 - 39.8 45.2 10.1 4.9 84.2 15.8
A vegades 712 56.7 43.3 32.0 41.3 20.0 6.7 1.6 30.7 41.4 26.3 - 34.8 51.8 8.8 4.5 84.6 15.4
Mai 218 47.7 52.3 43.1 33.6 15.5 7.8 5.4 47.0 30.1 17.4 - 38.3 47.7 5.8 8.2 82.1 17.9
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 280 52.4 47.6 36.7 37.7 20.2 5.4 1.2 25.3 34.9 38.6 - 39.8 45.2 10.1 4.9 84.2 15.8
A vegades 712 56.7 43.3 32.0 41.3 20.0 6.7 1.6 30.7 41.4 26.3 - 34.8 51.8 8.8 4.5 84.6 15.4
Mai 218 47.7 52.3 43.1 33.6 15.5 7.8 5.4 47.0 30.1 17.4 - 38.3 47.7 5.8 8.2 82.1 17.9
No cerca informaci6é per internet 30 61.0 39.0 40.3 32.6 20.1 7.0 6.8 47.9 31.4 13.9 - 12.1 65.1 7.0 15.9 68.0 32.0
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 .5 36.6 52.0 5.8 5.6 90.4 9.6
PER LA FEINA
Base: Cerca informacidé per internet 1210 54.1 45.9 35.1 39.1 19.3 6.6 2.2 32.4 37.9 27.5 - 36.6 49.5 8.6 5.3 84.1 15.9
Habitualment 388 52.5 47.5 28.7 44.7 22.5 4.0 .5 17.6 36.3 45.5 - 43.4 447 7.9 4.0 86.6 13.4
A vegades 287 54.7 45.3 33.4 48.3 16.9 1.4 .6 29.7 40.7 29.1 - 30.5 54.6 9.3 5.6 78.8 21.2
Mai 535 54.9 45.1 40.6 30.0 18.2 11.2 4.3 44 .6 37.5 13.7 - 35.0 50.4 8.6 6.0 85.1 14.9
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 388 52.5 47.5 28.7 447 22.5 4.0 .5 17.6 36.3 45.5 - 43.4 447 7.9 4.0 86.6 13.4
A vegades 287 54.7 45.3 33.4 48.3 16.9 1.4 .6 29.7 40.7 29.1 - 30.5 54.6 9.3 5.6 78.8 21.2
Mai 535 54.9 45.1 40.6 30.0 18.2 11.2 4.3 446 37.5 13.7 - 35.0 50.4 8.6 6.0 85.1 14.9
No cerca informacié per internet 30 61.0 39.0 40.3 32.6 20.1 7.0 6.8 47.9 31.4 13.9 - 12.1 65.1 7.0 15.9 68.0 32.0
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 5 36.6 52.0 5.8 5.6 90.4 9.6
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

SOBRE TEMES DE SALUT, MALALTIES
Base: Cerca informacié per internet

Habitualment
A vegades
Mai

Base: Total

Habitualment

A vegades

Mai

No cerca informacié per internet
No utilitza internet

1210

120
489
601

2200

120
489
601

30
960

SOBRE TEMES EDUCATIUS, FORMACIO, CURSOS

Base: Cerca informacidé per internet

Habitualment
A vegades
Mai

Base: Total

Habitualment

A vegades

Mai

No cerca informaci6é per internet
No utilitza internet

1210

230
569
411

2200

230
569
411

30
960
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PER BUSCAR/REBRE INFORMACIO SOBRE TEMES RELACIONATS AMB EL SEU PAIS

Base: Cerca informacidé per interne~

Habitualment
A vegades
Mai

236

70
124
42

52.7

47.3

EDAT
DE 30 DE 45
A 44 A 59
30.1 22.1
30.5 22.1
39.1 19.3
42.1  22.7
46.5 18.2
32.5 19.4
30.5 22.1
42.1  22.7
46.5 18.2
32.5 19.4
32.6 20.1
19.6 25.8
39.1 19.3
37.0 16.9
42.3 16.8
35.8 23.9
30.5 22.1
37.0 16.9
42.3 16.8
35.8 23.9
32.6 20.1
19.6 25.8
46.4 9.9
53.4 8.7
42.4 12.1
46.9 5.6

NIVELL D®"ESTUDIS

SENSE OBLIGA-
ESTUDIS  TORIS

11.2 45.5
11.4 43.3
2.2 32.4
- 29.1

-4 28.7
4.1 36.1
11.4 43.3
- 29.1

-4 28.7
4.1 36.1
6.8 47.9
23.2 56.9
2.2 32.4
- 28.0
1.1 31.0
5.0 36.8
11.4 43.3
- 28.0
1.1 31.0
5.0 36.8
6.8 47.9
23.2 56.9
-8 25.2

- 12.8
1.6 28.2
- 36.5

37.
31.
40.
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27.
31.
40.
37.

15.
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LLENGUA HABITUAL A CASA
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83.
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A- ESTRAN-
LA GERA
6 13.4
6 13.4
1 15.9
9 17.1
1 14.9
5 16.5
6 13.4
9 17.1
1 14.9
5 16.5
(0] 32.0
4 9.6
1 15.9
(0] 16.0
7 15.3
2 16.8
6 13.4
0 16.0
7 15.3
2 16.8
0 32.0
4 9.6
4 81.6
4 87.6
3 80.7
8 74.2
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P4-L. ARA LI LLEGIRE ALTRES POSSIBILITATS D"US

PER NAVEGAR SENSE CAP OBJECTIU CONCRET

Base: Utilitza internet 1240
Habitualment 143
A vegades 526
Mai 571

Base: Total 2200
Habitualment 143
A vegades 526
Mai 571
No utilitza internet 960

PER REBRE/ENVIAR E-MAIL

Base: Utilitza internet 1240
Habitualment 727
A vegades 359
Mai 154

Base: Total 2200
Habitualment 727
A vegades 359
Mai 154
No utilitza internet 960

PER XATEJAR (MESSENGER, ALTRES O PARTICIPAR EN

Base: Utilitza internet 1240
Habitualment 290
A vegades 292
Mai 658

Base: Total 2200
Habitualment 290
A vegades 292
Mai 658
No utilitza internet 960

SEXE EDAT
DE 16 DE 30 DE 45 DE 60
HOME  DONA A29 A44 A59 I MES
49.6 50.4 22.1 30.1 22.1 25.7
49.3 50.7 22.1 30.5 22.1 25.3
D" INTERNET. DIGUI*M SI VOSTE PERSONALMENT
54.3 45.7 35.2 38.9 19.3 6.6
52.5 47.5 55.6 32.0 9.9 2.4
56.8 43.2 44.3 37.1 15.1 3.4
52.4 47.6 21.6 42.3 25.4 10.6
49.3 50.7 22.1 30.5 22.1 25.3
52.5 47.5 55.6 32.0 9.9 2.4
56.8 43.2 44.3 37.1 15.1 3.4
52.4 47.6 21.6 42.3 25.4 10.6
43.0 57.0 5.2 19.6 25.8 49.4
54.3 45.7 35.2 38.9 19.3 6.6
54.4 45.6 40.6 39.1 16.7 3.6
52.2  47.8 31.9 39.2 21.2 7.7
58.2 41.8 17.2 37.2 27.1 18.5
49.3 50.7 22.1 30.5 22.1 25.3
54.4 45.6 40.6 39.1 16.7 3.6
52.2 47.8 31.9 39.2 21.2 7.7
58.2 41.8 17.2 37.2 27.1 18.5
43.0 57.0 5.2 19.6 25.8 49.4
FORUMS, XATS)
54.3  45.7 35.2 38.9 19.3 6.6
51.4 48.6 65.9 26.5 5.7 1.9
48.6 51.4 43.3 42.6 11.9 2.2
58.0 42.0 18.0 42.8 28.5 10.7
49.3 50.7 22.1 30.5 22.1 25.3
51.4 48.6 65.9 26.5 5.7 1.9
48.6 51.4 43.3 42.6 11.9 2.2
58.0 42.0 18.0 42.8 28.5 10.7
43.0 57.0 5.2 19.6 25.8 49.4

NIVELL D®"ESTUDIS

UNI-

SENSE OBLIGA- SECUN- VERSI-
ESTUDIS  TORIS DARIS  TARIS NC
11.2 45.5 26.8 16.2 2
11.4 43.3 27.8 17.3 2

UTILITZA INTERNET HABITUALMENT, A VEGADES

2.3 32.8 37.7 27.2 -
3.5 35.0 38.6 22.9 -
2.5 31.8 39.6 26.1 -
1.9 33.1 35.7 29.3 -
11.4 43.3 27.8 17.3 .2
3.5 35.0 38.6 22.9 -
2.5 31.8 39.6 26.1 -
1.9 33.1 35.7 29.3 -
23.2 56.9 15.0 4.5 .5
2.3 32.8 37.7 27.2 -
1.7 28.5 36.9 32.9 -
1.8 35.0 43.4 19.7 -
6.4 47.5 28.3 17.8 -
11.4 43.3 27.8 17.3 .2
1.7 28.5 36.9 32.9 -
1.8 35.0 43.4 19.7 -
6.4 47.5 28.3 17.8 -
23.2 56.9 15.0 4.5 .5
2.3 32.8 37.7 27.2 -
4.5 41.3 32.5 21.7 -
1.5 32.4 41.3 24.8 -
1.7 29.2 38.4 30.7 -
11.4 43.3 27.8 17.3 2
4.5 41.3 32.5 21.7 -
1.5 32.4 41.3 24.8 -
1.7 29.2 38.4 30.7 -
23.2 56.9 15.0 4.5 .5

LLENGUA HABITUAL A CASA

~ CAS-  AMB-
CATALA TELLA  DUES ALTRES
41.1 45.1 7.3 6.5
3.3 50.8 7.3 5.6

O MAI PER...?

36.0 49.9 8.5 5.5
29.2 55.5 11.1 4.2
33.8 50.6 8.6 7.0
39.8 47.8 7.8 4.5
36.3 50.8 7.3 5.6
29.2 55.5 11.1 4.2
33.8 50.6 8.6 7.0
39.8 47.8 7.8 4.5
36.6 52.0 5.8 5.6

36.0 49.9 8.5 5.5

38.0 48.8 8.9 4.2
31.5 52.3 8.7 7.5
37.1 49.5 6.4 7.1
36.3 50.8 7.3 5.6
38.0 48.8 8.9 4.2
31.5 52.3 8.7 7.5
37.1 49.5 6.4 7.1
36.6 52.0 5.8 5.6

36.0 49.9 8.5 5.5

25.3 58.6 10.0 6.1
26.4 61.1 5.5 7.0
45.0 41.1 9.2 4.6
36.3 50.8 7.3 5.6
25.3 58.6 10.0 6.1
26.4 61.1 5.5 7.0
45.0 41.1 9.2 4.6
36.6 52.0 5.8 5.6

GESOP

NACIONALITAT

ESPA- ESTRAN-

NYOLA GERA
86.6 13.4
86.6 13.4
83.7 16.3
86.1 13.9
79.8 20.2
86.6 13.4
86.6 13.4
86.1 13.9
79.8 20.2
86.6 13.4
90.4 9.6
83.7 16.3
85.2 14.8
80.3 19.7
84.5 15.5
86.6 13.4
85.2 14.8
80.3 19.7
84.5 15.5
90.4 9.6
83.7 16.3
76.5 23.5
75.7 24.3
90.4 9.6
86.6 13.4
76.5 23.5
75.7 24.3
90.4 9.6
90.4 9.6
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

PER OPINAR O PARTICIPAR EN BLOGS O WEBLOGS

Base: Utilitza internet 1240
Habitualment 83
A vegades 161
Mai 996

Base: Total 2200
Habitualment 83
A vegades 161
Mai 996
No utilitza internet 960

PER DESCARREGAR/ESCOLTAR MUSICA

Base: Utilitza internet 1240
Habitualment 257
A vegades 438
Mai 545

Base: Total 2200
Habitualment 257
A vegades 438
Mai 545
No utilitza internet 960

PER DESCARREGAR/VEURE PEL-LTCULES

Base: Utilitza internet 1240
Habitualment 199
A vegades 371
Mai 670

Base: Total 2200
Habitualment 199
A vegades 371
Mai 670
No utilitza internet 960

SEXE
HOME  DONA
49.6 50.4
49.3 50.7
54.3 45.7
59.6 40.4
60.8 39.2
52.7 47.3
49.3 50.7
59.6 40.4
60.8 39.2
52.7 47.3
43.0 57.0
54.3 45.7
56.8 43.2
59.1 40.9
49.2 50.8
49.3 50.7
56.8 43.2
59.1 40.9
49.2 50.8
43.0 57.0
54.3 45.7
64.1 35.9
57.1 42.9
49.8 50.2
49.3 50.7
64.1 35.9
57.1 42.9
49.8 50.2
43.0 57.0

35.
57.
53.
30.
22.
57.

53.
30.

35.
60.
17.
22.

60.
42.

35.
62.
46.
21.
22.
62.

21.
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42.7
40.8

30.5

28.5
42.7
40.8
19.6

30.5

28.4
38.9
42.1
19.6

A 59

19.

10.
22.
22.
10.

22.
25.

19.

30.

22.

11.
30.
25.

19.

11.
27.

[ o wwo

0O wwo

» 01 ©
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© b U1©

k wohb

Pwo s

NIVELL D®"ESTUDIS

SENSE OBLIGA-

ESTUDIS  TORIS

11.2 45.5
11.4 43.3
2.3 32.8
1.6 32.1
2.2 30.9
2.4 33.1
11.4 43.3
1.6 32.1
2.2 30.9
2.4 33.1
23.2 56.9
2.3 32.8
3.7 35.8
1.7 32.4
2.2 31.7
11.4 43.3
3.7 35.8
1.7 32.4
2.2 31.7
23.2 56.9
2.3 32.8
4.8 40.5
2.0 30.3
1.8 31.9
11.4 43.3
4.8 40.5
2.0 30.3
1.8 31.9
23.2 56.9

37.
29.
33.
39.
27.
29.
33.

39.
15.

37.
36.
38.
27.
36.
37.

38.
15.

37.
32.
37.
39.

27.

[ee] PP O

(ol N SNl

[ee] © oo

cwowu

© oo~

ocmo~

27.
36.
33.
25.
17.
36.

33.
25.

27.
22.
30.
26.
17.
22.

26.

w W 00

g1 w 0 o

w w oo

gawoo

w [ceNeNa)

U100 o

LLENGUA HABITUAL A CASA

41.1 45.1 7.3
36.3 50.8 7.3
36.0 49.9 8.5 5
34.4 51.8 10.0
30.7 58.6 5.6
37.0 48.4 8.9
36.3 50.8 7.3 5
34.4 51.8 10.0
30.7 58.6 5.6
37.0 48.4 8.9
36.6 52.0 5.8

36.0 49.9 8.5 5.

27.1 58.9 8.4
31.7 56.5 7.1
43.7 40.4 9.8
36.3 50.8 7.3 5
27.1 58.9 8.4
31.7 56.5 7.1
43.7 40.4 9.8
36.6 52.0 5.8

36.0 49.9 8.5 5.

28.3 58.1 9.8
32.0 56.3 8.2
40.5 43.9 8.4
36.3 50.8 7.3 5
28.3 58.1 9.8
32.0 56.3 8.2
40.5 43.9 8.4
36.6 52.0 5.8
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ESPA- ESTRAN-
NYOLA GERA

86.6 13.4
86.6 13.4
83.7 16.3
85.1 14.9
78.8 21.2
84.3 15.7
86.6 13.4
85.1 14.9
78.8 21.2
84.3 15.7
90.4 9.6
83.7 16.3
84.1 15.9
81.5 18.5
85.3 14.7
86.6 13.4
84.1 15.9
81.5 18.5
85.3 14.7
90.4 9.6
83.7 16.3
86.8 13.2
84.4 15.6
82.4 17.6
86.6 13.4
86.8 13.2
84.4 15.6
82.4 17.6
90.4 9.6
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

PER DESCARREGAR SOFTWARE 1 ACTUALITZACIONS DE PROGRAMES

Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Habitualment 221 59.3 40.7 43.3 34.4 17.3 5.0 2.6 29.7 35.8 32.0 - 34.7 50.9 10.9 3.4 87.9 12.1
A vegades 334 62.2 37.8 41.1 42.4 14.0 2.5 1.0 24.0 40.1 34.9 - 38.2 51.8 7.4 2.7 85.5 14.5
Mai 685 48.8 51.2 29.7 38.7 22.5 9.1 2.9 38.0 37.2 21.9 - 35.4 48.7 8.3 7.6 81.4 18.6
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 221 59.3 40.7 43.3 34.4 17.3 5.0 2.6 29.7 35.8 32.0 - 34.7 50.9 10.9 3.4 87.9 12.1
A vegades 334 62.2 37.8 41.1 42.4 14.0 2.5 1.0 24.0 40.1 34.9 - 38.2 51.8 7.4 2.7 85.5 14.5
Mai 685 48.8 51.2 29.7 38.7 22.5 9.1 2.9 38.0 37.2 21.9 - 35.4 48.7 8.3 7.6 81.4 18.6
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 .5 36.6 52.0 5.8 5.6 90.4 9.6
PER ESCOLTAR LA RADIO

Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Habitualment 59 50.3 49.7 53.0 32.1 12.2 2.7 1.6 33.2 32.2 33.0 - 30.3 53.7 11.6 4.3 76.5 23.5
A vegades 232 61.8 38.2 39.0 48.3 9.4 3.3 1.0 23.4 44 .2 31.4 - 37.6 50.5 7.6 4.2 78.1 21.9
Mai 948 52.7 47.3 33.1 37.1 22.1 7.7 2.7 35.0 36.5 25.8 - 36.0 49.5 8.6 5.9 85.5 14.5
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 59 50.3 49.7 53.0 32.1 12.2 2.7 1.6 33.2 32.2 33.0 - 30.3 53.7 11.6 4.3 76.5 23.5
A vegades 232 61.8 38.2 39.0 48.3 9.4 3.3 1.0 23.4 44 .2 31.4 - 37.6 50.5 7.6 4.2 78.1 21.9
Mai 948 52.7 47.3 33.1 37.1 22.1 7.7 2.7 35.0 36.5 25.8 - 36.0 49.5 8.6 5.9 85.5 14.5
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 .5 36.6 52.0 5.8 5.6 90.4 9.6
PER VEURE LA TELEVISIO

Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Habitualment 32 50.1 49.9 52.3 35.5 10.9 1.3 3.0 37.5 31.3 28.2 - 29.8 46.5 17.5 6.2 62.5 37.5
A vegades 171 61.4 38.6 44.0 41.3 10.7 4.0 1.0 28.7 43.3 26.9 - 29.1 58.4 6.6 5.9 76.5 23.5
Mai 1037 53.2 46.8 33.2 38.6 20.9 7.2 2.5 33.3 37.0 27.2 - 37.3 48.6 8.6 5.4 85.5 14.5
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 32 50.1 49.9 52.3 35.5 10.9 1.3 3.0 37.5 31.3 28.2 - 29.8 46.5 17.5 6.2 62.5 37.5
A vegades 171 61.4 38.6 44.0 41.3 10.7 4.0 1.0 28.7 43.3 26.9 - 29.1 58.4 6.6 5.9 76.5 23.5
Mai 1037 53.2 46.8 33.2 38.6 20.9 7.2 2.5 33.3 37.0 27.2 - 37.3 48.6 8.6 5.4 85.5 14.5
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 5 36.6 52.0 5.8 5.6 90.4 9.6
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

PER LLEGIR PREMSA 1 REVISTES D"ACTUALITAT ON-LINE

Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Habitualment 206 63.4 36.6 35.9 40.4 14.4 9.4 1.7 23.8 32.1 42.3 - 34.4 55.5 8.1 2.1 80.5 19.5
A vegades 428 59.0 41.0 32.0 41.6 21.2 5.2 1.3 25.1 42.4 31.1 - 37.7 47.4 8.8 6.0 81.9 18.1
Mai 607 47.8 52.2 37.2 36.6 19.6 6.7 3.2 41.2 36.3 19.3 - 35.4 49.8 8.5 6.4 86.0 14.0
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 206 63.4 36.6 35.9 40.4 14.4 9.4 1.7 23.8 32.1 42.3 - 34.4 55.5 8.1 2.1 80.5 19.5
A vegades 428 59.0 41.0 32.0 41.6 21.2 5.2 1.3 25.1 42.4 31.1 - 37.7 47.4 8.8 6.0 81.9 18.1
Mai 607 47.8 52.2 37.2 36.6 19.6 6.7 3.2 41.2 36.3 19.3 - 35.4 49.8 8.5 6.4 86.0 14.0
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 .5 36.6 52.0 5.8 5.6 90.4 9.6
PER FER TRAMITS AMB L*ADMINISTRACIO

Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Habitualment 96 47.2 52.8 19.6 47.7 25.6 7.1 - 13.9 38.2 47.9 - 40.7 44.5 13.8 1.1 80.9 19.1
A vegades 392 54.7 45.3 28.8 45.8 20.6 4.9 1.1 21.9 40.0 36.9 - 41.4 46.4 8.5 3.7 87.7 12.3
Mai 751 54.9 45.1 40.5 34.2 17.8 7.5 3.2 40.8 36.4 19.5 - 32.6 52.4 7.9 7.1 81.9 18.1
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 96 47.2 52.8 19.6 47.7 25.6 7.1 - 13.9 38.2 47.9 - 40.7 44.5 13.8 1.1 80.9 19.1
A vegades 392 54.7 45.3 28.8 45.8 20.6 4.9 1.1 21.9 40.0 36.9 - 41.4 46.4 8.5 3.7 87.7 12.3
Mai 751 54.9 45.1 40.5 34.2 17.8 7.5 3.2 40.8 36.4 19.5 - 32.6 52.4 7.9 7.1 81.9 18.1
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 5 36.6 52.0 5.8 5.6 90.4 9.6
PER BANCA ELECTRONICA I ACTIVITATS FINANCERES (TRANSACCIONS, ETC.)

Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Habitualment 169 59.4 40.6 27.9 48.3 18.2 5.6 - 16.9 34.8 48.3 - 46.8 41.2 9.9 2.1 85.6 14.4
A vegades 297 55.6 44.4 26.6 46.2 22.1 5.1 .6 21.8 41.4 36.2 - 41.7 45.0 8.7 4.6 88.0 12.0
Mai 774 52.6 47.4 40.1 34.1 18.4 7.4 3.5 40.4 36.9 19.1 - 31.5 53.7 8.2 6.7 81.6 18.4
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 169 59.4 40.6 27.9 48.3 18.2 5.6 - 16.9 34.8 48.3 - 46.8 41.2 9.9 2.1 85.6 14.4
A vegades 297 55.6 44.4 26.6 46.2 22.1 5.1 .6 21.8 41.4 36.2 - 41.7 45.0 8.7 4.6 88.0 12.0
Mai 774 52.6 47.4 40.1 34.1 18.4 7.4 3.5 40.4 36.9 19.1 - 31.5 53.7 8.2 6.7 81.6 18.4
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 5 36.6 52.0 5.8 5.6 90.4 9.6
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

PER COMPRAR APARELLS ELECTRONICS (MOBILS, ORDINADORS, ETC.)

Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Habitualment 40 67.0 33.0 37.8 39.2 14.3 8.7 - 20.7 28.8 50.5 - 49.9 46.8 2.2 1.0 86.2 13.8
A vegades 167 67.5 32.5 36.9 42.7 17.6 2.9 1.4 21.5 38.9 38.2 - 35.8 52.4 7.0 4.7 86.8 13.2
Mai 1033 51.6 48.4 34.8 38.3 19.7 7.1 2.5 35.0 37.9 24.5 - 35.5 49.6 9.0 5.8 83.1 16.9
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 40 67.0 33.0 37.8 39.2 14.3 8.7 - 20.7 28.8 50.5 - 49.9 46.8 2.2 1.0 86.2 13.8
A vegades 167 67.5 32.5 36.9 42.7 17.6 2.9 1.4 21.5 38.9 38.2 - 35.8 52.4 7.0 4.7 86.8 13.2
Mai 1033 51.6 48.4 34.8 38.3 19.7 7.1 2.5 35.0 37.9 24.5 - 35.5 49.6 9.0 5.8 83.1 16.9
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 .5 36.6 52.0 5.8 5.6 90.4 9.6
PER COMPRAR O FER COMANDES D"ALIMENTS

Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Habitualment 21 45.4 54.6 48.9 30.2 20.9 - - 14.3 37.4 48.3 - 46.9 43.1 4.3 5.7 94.3 5.7
A vegades 84 50.1 49.9 24.7 58.1 12.8 4.5 - 18.0 37.3 44.8 - 34.1 55.9 8.6 1.4 81.4 18.6
Mai 1135 54.7 45.3 35.7 37.7 19.7 6.9 2.5 34.2 37.7 25.5 - 36.0 49.6 8.6 5.8 83.6 16.4
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 21 45.4 54.6 48.9 30.2 20.9 - - 14.3 37.4 48.3 - 46.9 43.1 4.3 5.7 94.3 5.7
A vegades 84 50.1 49.9 24.7 58.1 12.8 4.5 - 18.0 37.3 44.8 - 34.1 55.9 8.6 1.4 81.4 18.6
Mai 1135 54.7 45.3 35.7 37.7 19.7 6.9 2.5 34.2 37.7 25.5 - 36.0 49.6 8.6 5.8 83.6 16.4
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 .5 36.6 52.0 5.8 5.6 90.4 9.6
PER COMPRAR O FER RESERVES DE VIATGES 1 ALLOTJAMENT

Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Habitualment 91 47.5 52.5 35.8 50.7 11.9 1.5 1.5 15.7 29.0 53.8 - 35.2 53.6 6.1 5.1 74.2 25.8
A vegades 437 53.6 46.4 31.9 43.3 20.1 4.8 .5 22.7 41.3 35.5 - 37.2 48.3 9.5 5.0 84.2 15.8
Mai 712 55.5 44.5 37.2 34.8 19.7 8.4 3.5 41.1 36.6 18.7 - 35.4 50.4 8.3 5.9 84.6 15.4
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 91 47.5 52.5 35.8 50.7 11.9 1.5 1.5 15.7 29.0 53.8 - 35.2 53.6 6.1 5.1 74.2 25.8
A vegades 437 53.6 46.4 31.9 43.3 20.1 4.8 .5 22.7 41.3 35.5 - 37.2 48.3 9.5 5.0 84.2 15.8
Mai 712 55.5 44.5 37.2 34.8 19.7 8.4 3.5 41.1 36.6 18.7 - 35.4 50.4 8.3 5.9 84.6 15.4
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 5 36.6 52.0 5.8 5.6 90.4 9.6
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ENQUESTA US DE LES NOVES

TOTAL SENSE PONDERAR
TOTAL PONDERAT
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS-  AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS TORIS DARIS TARIS NC  CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
PER TREBALLAR (TELETREBALLAR)
Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Habitualment 76 65.0 35.0 27.5 39.8 30.9 1.8 - 18.7 22.5 58.9 - 45.7 41.2 5.7 7.4 84.4 15.6
A vegades 79 55.6 44.4 38.0 52.7 4.5 4.7 1.1 17.3 35.8 45.7 - 21.0 63.1 7.0 9.0 75.2 24.8
Mai 1084 53.4 46.6 35.5 37.9 19.5 7.1 2.6 34.9 38.9 23.6 - 36.4 49.6 8.9 5.2 84.2 15.8
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 76 65.0 35.0 27.5 39.8 30.9 1.8 - 18.7 22.5 58.9 - 45.7 41.2 5.7 7.4 84.4 15.6
A vegades 79 55.6 44.4 38.0 52.7 4.5 4.7 1.1 17.3 35.8 45.7 - 21.0 63.1 7.0 9.0 75.2 24.8
Mai 1084 53.4 46.6 35.5 37.9 19.5 7.1 2.6 34.9 38.9 23.6 - 36.4 49.6 8.9 5.2 84.2 15.8
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 .5 36.6 52.0 5.8 5.6 90.4 9.6
PER BUSCAR FEINA O ENVIAR CURRICULUMS
Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Habitualment 100 50.0 50.0 49.6 36.7 11.9 1.8 - 25.4 40.7 33.9 - 23.0 61.8 8.5 6.6 77.0 23.0
A vegades 312 50.3 49.7 48.9 42.4 8.3 .4 3.1 26.1 38.7 32.0 - 25.3 63.2 5.4 6.2 7.7 22.3
Mai 828 56.2 43.8 28.3 37.9 24.3 9.5 2.3 36.2 37.0 24.6 - 41.6 43.5 9.7 5.2 86.7 13.3
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 100 50.0 50.0 49.6 36.7 11.9 1.8 - 25.4 40.7 33.9 - 23.0 61.8 8.5 6.6 77.0 23.0
A vegades 312 50.3 49.7 48.9 42.4 8.3 -4 3.1 26.1 38.7 32.0 - 25.3 63.2 5.4 6.2 7.7 22.3
Mai 828 56.2 43.8 28.3 37.9 24.3 9.5 2.3 36.2 37.0 24.6 - 41.6 43.5 9.7 5.2 86.7 13.3
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 5 36.6 52.0 5.8 5.6 90.4 9.6
PER REALITZAR CURSOS VIA INTERNET DE QUALSEVOL MATERIA
Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
Habitualment 48 30.4 69.6 49.5 429 7.6 - - 16.4 33.8 49.9 - 38.4 51.7 9.0 -9 86.7 13.3
A vegades 157 50.9 49.1 36.4 50.1 12.8 .8 .6 20.1 29.9 49.5 - 37.5 49.1 8.5 4.8 87.2 12.8
Mai 1036 55.9 44.1 34.3 37.1 20.8 7.8 2.7 35.4 39.1 22.8 - 35.7 49.9 8.5 5.9 83.0 17.0
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 48 30.4 69.6 49.5 42.9 7.6 - - 16.4 33.8 49.9 - 38.4 51.7 9.0 -9 86.7 13.3
A vegades 157 50.9 49.1 36.4 50.1 12.8 -8 .6 20.1 29.9 49.5 - 37.5 49.1 8.5 4.8 87.2 12.8
Mai 1036 55.9 44.1 34.3 37.1 20.8 7.8 2.7 35.4 39.1 22.8 - 35.7 49.9 8.5 5.9 83.0 17.0
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 5 36.6 52.0 5.8 5.6 90.4 9.6

SETEMBRE-NOVEMBRE 2008 - RESULTATS PONDERATS % Horitzontals 24



ENQUESTA US DE LES NOVES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

PER ESTUDIAR, FER DEURES

Base: Utilitza internet
Habitualment

A vegades

Mai

Base: Total

Habitualment
A vegades
Mai

No utilitza internet
PER FER APOSTES, JUGAR A

Base: Utilitza internet
Habitualment

A vegades
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Habitualment
A vegades
Mai

No utilitza internet

PER JUGAR (JOCS EN XARXA)

Base: Utilitza internet
Habitualment
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Habitualment
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Mai

No utilitza internet
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS-  AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS TORIS DARIS TARIS NC  CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
PER MIRAR VIDEOS PER YOUTUBE
Base: Utilitza internet 723 54.7 45.3 36.8 38.2 19.1 5.9 2.8 35.7 37.3 24.2 - 36.1 49.4 8.4 6.1 85.6 14.4
Habitualment 105 61.7 38.3 76.1 20.9 2.6 -4 6.4 35.4 38.9 19.3 - 15.8 65.8 13.5 4.9 81.8 18.2
A vegades 272 57.4 42.6 40.1 44.8 12.9 2.2 1.1 38.0 34.9 26.0 - 34.4 53.2 7.8 4.6 85.2 14.8
Mai 346 50.4 49.6 22.3 38.3 28.8 10.6 3.0 34.0 38.7 24.2 - 43.5 41.5 7.4 7.6 87.0 13.0
P4-M. DISPOSA DE:
AGREGADOR DE NOTICIES EN RSS
Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
ST 94 66.3 33.7 39.8 40.6 16.1 3.5 - 16.6 31.0 52.4 - 28.8 62.3 5.7 3.2 85.9 14.1
No 1033 53.6 46.4 33.5 39.4 19.9 7.2 2.3 34.3 38.6 24.8 - 37.3 48.0 8.8 5.8 83.8 16.2
No sap 112 49.7 50.3 46.5 33.3 16.1 4.1 4.8 31.8 35.1 28.4 - 30.0 56.7 8.4 4.9 80.5 19.5
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
ST 94 66.3 33.7 39.8 40.6 16.1 3.5 - 16.6 31.0 52.4 - 28.8 62.3 5.7 3.2 85.9 14.1
No 1033 53.6 46.4 33.5 39.4 19.9 7.2 2.3 34.3 38.6 24.8 - 37.3 48.0 8.8 5.8 83.8 16.2
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 36.6 52.0 5.8 5.6 90.4 9.6
No sap 112 49.7 50.3 46.5 33.3 16.1 4.1 4.8 31.8 35.1 28.4 - 30.0 56.7 8.4 4.9 80.5 19.5
BLOG PROPI O PAGINA WEB
Base: Utilitza internet 1240 54.3 45.7 35.2 38.9 19.3 6.6 2.3 32.8 37.7 27.2 - 36.0 49.9 8.5 5.5 83.7 16.3
ST 192 50.4 49.6 56.5 31.5 10.3 1.7 1.8 30.0 35.3 32.9 - 33.0 54.4 8.8 3.7 77.9 22.1
No 1048 55.0 45.0 31.3 40.3 20.9 7.5 2.4 33.3 38.2 26.2 - 36.6 49.1 8.5 5.9 84.7 15.3
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
ST 192 50.4 49.6 56.5 31.5 10.3 1.7 1.8 30.0 35.3 32.9 - 33.0 54.4 8.8 3.7 77.9 22.1
No 1048 55.0 45.0 31.3 40.3 20.9 7.5 2.4 33.3 38.2 26.2 - 36.6 49.1 8.5 5.9 84.7 15.3
No utilitza internet 960 43.0 57.0 5.2 19.6 25.8 49.4 23.2 56.9 15.0 4.5 .5 36.6 52.0 5.8 5.6 90.4 9.6
P4-0. VOSTE PARTICIPA EN ALGUNA XARXA SOCIAL COM FACEBOOK, MYSPACE, ETC?
Base: Utilitza internet 723 54.7 45.3 36.8 38.2 19.1 5.9 2.8 35.7 37.3 24.2 - 36.1 49.4 8.4 6.1 85.6 14.4
ST 130 50.8 49.2 56.1 37.0 6.0 -9 1.2 24.3 32.8 41.7 - 30.5 55.9 11.6 1.9 89.0 11.0
No 593 55.5 44.5 32.6 38.5 21.9 7.0 3.1 38.2 38.3 20.4 - 37.3 48.0 7.7 7.0 84.8 15.2
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-

DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS-  AMB- ESPA- ESTRAN-

TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS TORIS DARIS TARIS NC  CATALA TELLA  DUES ALTRES NYOLA GERA

TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4

TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
P5-A. VOSTE UTILITZA CORREU ELECTRONIC?

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

ST 1133 54.1 45.9 37.0 39.1 18.7 5.2 1.7 31.3 38.5 28.5 - 36.3 49.8 8.6 5.2 83.8 16.2

No 1067 44.3 55.7 6.3 21.3 25.8 46.6 21.7 56.0 16.4 5.4 .4 36.2 51.9 6.0 5.9 89.6 10.4

P5-B. DES DE QUIN LLOC UTILITZA EL CORREU ELECTRONIC?

Base: Utilitza correu electronic 1133 54.1 45.9 37.0 39.1 18.7 5.2 1.7 31.3 38.5 28.5 - 36.3 49.8 8.6 5.2 83.8 16.2
Des de casa 959 55.4 44.6 36.9 38.5 19.1 5.5 1.6 31.7 37.4 29.3 - 37.5 49.0 8.9 4.5 86.1 13.9
Des de la feina 358 55.9 44.1 22.7 47.3 26.1 3.9 .3 14.1 37.1 48_4 - 47.0 40.9 10.0 2.1 93.4 6.6
Des del centre d"estudis 56 58.6 41.4 79.8 14.0 6.2 - 2.1 22.9 45.2 29.7 - 38.0 49.7 10.9 1.3 95.5 4.5
Amb la PDA 1 100.0 - - 100.0 - - - - - 100.0 - 100.0 - - - 100.0 -
Al bar / cibercafé / locutori 103 53.2 46.8 51.2 38.2 8.9 1.7 3.8 28.5 48.1 19.5 - 16.5 60.3 4.3 18.8 47.3 52.7
Des d"una biblioteca 23 43.5 56.5 42.9 57.1 - - - 6.0 57.1 36.9 - 44 .0 50.8 - 5.3 84.5 15.5
Altres 37 454 54.6 60.2 26.8 4.8 8.1 2.5 42 .3 421 13.1 - 34.8 48.5 9.4 7.3 82.9 17.1
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Des de casa 959 55.4 44 .6 36.9 38.5 19.1 5.5 1.6 31.7 37.4 29.3 - 37.5 49.0 8.9 4.5 86.1 13.9
Des de la feina 358 55.9 441 22.7 47.3 26.1 3.9 .3 14.1 37.1 48.4 - 47.0 40.9 10.0 2.1 93.4 6.6
Des del centre d"estudis 56 58.6 41.4 79.8 14.0 6.2 - 2.1 22.9 45.2 29.7 - 38.0 49.7 10.9 1.3 95.5 4.5
Amb la PDA 1 100.0 - - 100.0 - - - - - 100.0 - 100.0 - - - 100.0 -
Al bar / cibercafée / locutori 103 53.2 46.8 51.2 38.2 8.9 1.7 3.8 28.5 48.1 19.5 - 16.5 60.3 4.3 18.8 47.3 52.7
Des d"una biblioteca 23 43.5 56.5 42.9 57.1 - - - 6.0 57.1 36.9 - 44.0 50.8 - 5.3 84.5 15.5
Altres 37 45.4 54.6 60.2 26.8 4.8 8.1 2.5 42.3 42.1 13.1 - 34.8 48.5 9.4 7.3 82.9 17.1
No utilitza el correu electronic 1067 44.3 55.7 6.3 21.3 25.8 46.6 21.7 56.0 16.4 5.4 .4 36.2 51.9 6.0 5.9 89.6 10.4
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

P5-C. EM PODRIA DIR QUANTES ADRECES DE CORREU ELECTRONIC

Base: Utilitza correu electronic

Una

Dues

Tres

Quatre

Cinc

Més de cinc
Cap

No sap

Base: Total

Una

Dues

Tres

Quatre

Cinc

Més de cinc

Cap

No utilitza el correu electronic
No sap

P5-C. 1 PER USOS PROFESSIONALS / FEI
Base: Utilitza correu electronic

Una

Dues

Tres

Quatre

Cinc

Més de cinc
Cap

No sap

Base: Total

Una

Dues

Tres

Quatre

Cinc

Més de cinc

Cap

No utilitza el correu electronic
No sap
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50.1 49.9 36.6
61.4 38.6 41.8
73.0 27.0 44.6
49.0 51.0 35.0
83.4 16.6 47.9
54.1 45.9 30.7
49.4 50.6 7.5
- 100.0 -
49.3 50.7 22.1
50.1 49.9 36.6
61.4 38.6 41.8
73.0 27.0 44.6
49.0 51.0 35.0
83.4 16.6 47.9
54.1 45.9 30.7
49.4 50.6 7.5
44.3 55.7 6.3
- 100.0 -
54.1 45.9 37.0
50.8 49.2 29.9
63.6 36.4 27.0
83.8 16.2 26.4
78.5 21.5 -
100.0 - -
70.2 29.8 15.8
54.1 45.9 42.9
60.7 39.3 25.9
49.3 50.7 22.1
50.8 49.2 29.9
63.6 36.4 27.0
83.8 16.2 26.4
78.5 21.5 -
100.0 - -
70.2 29.8 15.8
54.1 45.9 42.9
44.3 55.7 6.3
60.7 39.3 25.9

EDAT
DE 30 DE 45 DE 60
A 44 A 59 1 MES
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37.7 15.9 1.8
56.5 8.5 -
23.4 28.6 -
24.2 38.6 6.4
53.2 35.3 4.0
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP
SEXE EDAT NIVELL D"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNIT-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A 29 A 44 A 59 1 MES ESTUDIS TORIS DARIS TARIS NC CATALA TELLA DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
P5-D. PER A CADASCUNA DE LES SEGUENTS FINALITATS AMB QUINA FREQUENCIA USA VOSTE EL CORREU ELECTRONIC?
FEINA / PROFESSIONALS
Base: Utilitza correu electronic 1133 54.1 45.9 37.0 39.1 18.7 5.2 1.7 31.3 38.5 28.5 - 36.3 49.8 8.6 5.2 83.8 16.2
Diariament 346 54.4 45.6 26.8 44.0 27.0 2.3 - 11.0 39.1 49.9 - 45.4  42.6 7.8 4.2 90.7 9.3
Algunes vegades a la setmana 153 53.2 46.8 35.6 49.2 12.0 3.2 .8 26.2 38.8 34.2 - 31.0 56.3 8.3 4.4 73.7 26.3
Algunes vegades al mes 35 34.4 65.6 44.0 32.4 23.6 - - 16.1 34.7 49.2 - 26.1 55.7 11.2 6.9 64.6 35.4
Amb menor frequéencia 22 54.5 45.5 31.9 36.8 31.3 - - 44 .2 20.5 35.3 - 20.9 69.3 9.0 ) 87.5 12.5
Mai 577 55.2 44 .8 43.3 34.1 14.6 8.0 3.2 45.1 39.0 12.7 - 33.4 51.5 8.9 6.1 83.3 16.7
No sap 1 100.0 - - - 100.0 - - 100.0 - - - 100.0 - - - 100.0 -
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Diariament 346 54.4 45.6 26.8 44.0 27.0 2.3 - 11.0 39.1 49.9 - 45.4  42.6 7.8 4.2 90.7 9.3
Algunes vegades a la setmana 153 53.2 46.8 35.6 49.2 12.0 3.2 - 26.2 38.8 34.2 - 31.0 56.3 8.3 4.4 73.7 26.3
Algunes vegades al mes 35 34.4 65.6 440 32.4 23.6 - - 16.1 34.7 49.2 - 26.1 55.7 11.2 6.9 64.6 35.4
Amb menor frequéencia 22 54.5 45.5 31.9 36.8 31.3 - - 44 .2 20.5 35.3 - 20.9 69.3 9.0 -9 87.5 12.5
Mai 577 55.2 44 .8 43.3 34.1 14.6 8.0 3.2 45.1 39.0 12.7 - 33.4 51.5 8.9 6.1 83.3 16.7
No utilitza el correu electronic 1067 443 55.7 6.3 21.3 25.8 46.6 21.7 56.0 16.4 5.4 36.2 51.9 6.0 5.9 89.6 10.4
No sap 1 100.0 - - - 100.0 - - 100.0 - - - 100.0 - - - 100.0 -
ACADEMICS
Base: Utilitza correu electronic 1133 54.1 45.9 37.0 39.1 18.7 5.2 1.7 31.3 38.5 28.5 - 36.3 49.8 8.6 5.2 83.8 16.2
Diariament 112 45.8 54.2 61.1 28.4 9.4 1.1 16.9 36.8 46.3 - 29.8 59.6 5.2 5.4 88.0 12.0
Algunes vegades a la setmana 170 50.8 49.2 56.5 31.7 11.8 - 1.2 27.0 38.5 33.3 - 27.0 60.9 8.1 4.0 78.0 22.0
Algunes vegades al mes 48 34.6 65.4 42.4 35.8 19.3 2.5 - 38.1 21.5 40.4 - 28.5 58.7 8.4 4.3 89.4 10.6
Amb menor freqléncia 32 58.1 41.9 27.6 56.2 16.2 - - 17.5 32.4 50.1 - 25.2 61.5 10.7 2.6 89.3 10.7
Mai 771 57.0 43.0 29.3 41.9 21.6 7.3 2.3 34.4 40.1 23.3 - 40.2 45.0 9.1 5.7 83.8 16.2
No sap 1 100.0 - - - 100.0 - - 100.0 - - - 100.0 - - - 100.0 -
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Diariament 112 45.8 54.2 61.1 28.4 9.4 1.1 - 16.9 36.8 46.3 - 29.8 59.6 5.2 5.4 88.0 12.0
Algunes vegades a la setmana 170 50.8 49.2 56.5 31.7 11.8 - 1.2 27.0 38.5 33.3 - 27.0 60.9 8.1 4.0 78.0 22.0
Algunes vegades al mes 48 34.6 65.4 42.4 35.8 19.3 2.5 - 38.1 21.5 40.4 - 28.5 58.7 8.4 4.3 89.4 10.6
Amb menor frequéencia 32 58.1 41.9 27.6 56.2 16.2 - - 17.5 32.4 50.1 - 25.2 61.5 10.7 2.6 89.3 10.7
Mai 771 57.0 43.0 29.3 41.9 21.6 7.3 2.3 34.4 40.1 23.3 - 40.2 45.0 9.1 5.7 83.8 16.2
No utilitza el correu electronic 1067 443 55.7 6.3 21.3 25.8 46.6 21. 56.0 16.4 5.4 36.2 51.9 6.0 5.9 89.6 10.4
No sap 1 100.0 - - - 100.0 - 100.0 - - - 100.0 - - - 100.0 -
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNIT-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A 29 A 44 A 59 1 MES ESTUDIS TORIS DARIS TARIS NC CATALA TELLA DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
OCl / PERSONALS
Base: Utilitza correu electronic 1133 54.1 45.9 37.0 39.1 18.7 5.2 1.7 31.3 38.5 28.5 - 36.3 49.8 8.6 5.2 83.8 16.2
Diariament 576 55.0 45.0 45.5 38.6 11.9 4.0 1.7 32.0 36.1 30.2 - 35.1 52.7 9.2 3.1 85.4 14.6
Algunes vegades a la setmana 434 54.2 45.8 31.9 38.8 23.7 5.6 1.8 32.0 41.4 24.8 - 36.4 47.3 7.8 8.5 81.7 18.3
Algunes vegades al mes 57 49.3 50.7 20.5 47.6 21.3 10.5 2.4 22.4 42.6 32.5 - 35.4 54.4 3.7 6.5 72.5 27.5
Amb menor frequencia 20 65.0 35.0 14.9 46.5 25.7 12.8 4.1 9.9 54.3 31.7 - 45.8 47.4 6.8 - 100.0 -
Mai 46 41.5 58.5 8.5 35.4 49.9 6.2 - 35.6 28.1 36.3 - 48.9 33.8 14.7 2.6 89.6 10.4
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Diariament 576 55.0 45.0 45.5 38.6 11.9 4.0 1.7 32.0 36.1 30.2 - 35.1 52.7 9.2 3.1 85.4 14.6
Algunes vegades a la setmana 434 54.2 45.8 31.9 38.8 23.7 5.6 1.8 32.0 41.4 24.8 - 36.4 47.3 7.8 8.5 81.7 18.3
Algunes vegades al mes 57 49.3 50.7 20.5 47.6 21.3 10.5 2.4 22.4 42.6 32.5 - 35.4 54.4 3.7 6.5 72.5 27.5
Amb menor frequéencia 20 65.0 35.0 14.9 46.5 25.7 12.8 4.1 9.9 54.3 31.7 - 45.8 47.4 6.8 - 100.0 -
Mai 46 41.5 58.5 8.5 35.4 49.9 6.2 - 35.6 28.1 36.3 - 48.9 33.8 14.7 2.6 89.6 10.4
No utilitza el correu electronic 1067 443 55.7 6.3 21.3 25.8 46.6 21.7 56.0 16.4 5.4 4 36.2 51.9 6.0 5.9 89.6 10.4
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-

DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS-  AMB- ESPA- ESTRAN-

TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS TORIS DARIS TARIS NC  CATALA TELLA  DUES ALTRES NYOLA GERA

TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4

TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
P6-A. VOSTE TE MOBIL?

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

ST 1956 50.4 49.6 24.7 33.3 22.2 19.8 9.1 42.2 29.6 18.9 .2 34.7 51.6 7.6 6.0 85.5 14.5

No 244 40.5 59.5 1.7 7.9 21.3 69.1 29.8 52.2 13.2 4.8 - 48.7 44.3 5.0 2.0 95.1 4.9

P6-B. EL SEU MOBIL ES 3G (TERCERA GENERACIO O UMTS)?

Base: Té mobil 1956 50.4 49.6 24.7 33.3 22.2 19.8 9.1 42.2 29.6 18.9 .2 34.7 51.6 7.6 6.0 85.5 14.5
ST 687 57.4 42.6 37.7 39.1 16.5 6.8 3.9 36.3 38.3 21.3 2 28.3 59.2 7.3 5.3 84.5 15.5
No 1044 48.3 51.7 17.6 31.2 24.7 26.5 11.4 44.9 24.7 18.8 1 38.6 47.5 7.5 6.4 86.2 13.8
No sap 225 38.8 61.2 17.6 25.4 28.2 28.8 14.5 47.5 25.6 11.6 8 36.6 47.9 9.3 6.2 85.7 14.3
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
ST 687 57.4 42.6 37.7 39.1 16.5 6.8 3.9 36.3 38.3 21.3 2 28.3 59.2 7.3 5.3 84.5 15.5
No 1044 48.3 51.7 17.6 31.2 24.7 26.5 11.4 44.9 24.7 18.8 1 38.6 47.5 7.5 6.4 86.2 13.8
No té telefon mobil 244 40.5 59.5 1.7 7.9 21.3 69.1 29.8 52.2 13.2 4.8 - 48.7 44.3 5.0 2.0 95.1 4.9
No sap 225 38.8 61.2 17.6 25.4 28.2 28.8 14.5 47.5 25.6 11.6 8 36.6 47.9 9.3 6.2 85.7 14.3
P6-C. DE LES SEGUENTS POSSIBILITATS, DIGUI"M SI VOSTE UTILITZA EL MOBIL DE FORMA HABITUAL, A VEGADES O MAI PER A:

PARLAR PER TELEFON

Base: Té mobil 1956 50.4 49.6 24.7 33.3 22.2 19.8 9.1 42.2 29.6 18.9 2 34.7 51.6 7.6 6.0 85.5 14.5
Habitualment 1588 51.1 48.9 27.1 36.4 22.6 13.9 6.4 40.7 32.4 20.4 .1 34.8 51.0 7.6 6.6 84.2 15.8
A vegades 363 47.7 52.3 14.4 20.0 20.4 45.2 20.6 48.4 17.7 12.5 .7 33.9 54.7 7.7 3.6 91.2 8.8
Mai 5 50.0 50.0 - 25.0 25.0 50.0 50.0 50.0 - - - 75.0 25.0 - - 100.0 -
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 1588 51.1 48.9 27.1 36.4 22.6 13.9 6.4 40.7 32.4 20.4 .1 34.8 51.0 7.6 6.6 84.2 15.8
A vegades 363 47.7 52.3 14.4 20.0 20.4 45.2 20.6 48.4 17.7 12.5 .7 33.9 54.7 7.7 3.6 91.2 8.8
Mai 5 50.0 50.0 - 25.0 25.0 50.0 50.0 50.0 - - - 75.0 25.0 - - 100.0 -
No té telefon mobil 244 40.5 59.5 1.7 7.9 21.3 69.1 29.8 52.2 13.2 4.8 - 48.7 44.3 5.0 2.0 95.1 4.9
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS-  AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS TORIS DARIS TARIS NC  CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
PER ENVIAR MISSATGES
Base: Té mobil 1956 50.4 49.6 24.7 33.3 22.2 19.8 9.1 42.2 29.6 18.9 .2 34.7 51.6 7.6 6.0 85.5 14.5
Habitualment 749 48.9 51.1 44.4 39.4 12.1 4.1 3.0 36.4 34.8 25.8 - 34.1 50.1 8.5 7.3 83.7 16.3
A vegades 607 55.9 44.1 20.2 43.2 26.5 10.1 3.9 38.1 36.4 21.2 4 29.3 55.8 8.1 6.8 82.6 17.4
Mai 600 46.8 53.2 4.6 15.6 30.6 49.2 22.1 53.5 16.3 7.8 4 41.1 49.3 6.0 3.5 90.8 9.2
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 749 48.9 51.1 44.4 39.4 12.1 4.1 3.0 36.4 34.8 25.8 - 34.1 50.1 8.5 7.3 83.7 16.3
A vegades 607 55.9 44.1 20.2 43.2 26.5 10.1 3.9 38.1 36.4 21.2 -4 29.3 55.8 8.1 6.8 82.6 17.4
Mai 600 46.8 53.2 4.6 15.6 30.6 49.2 22.1 53.5 16.3 7.8 -4 41.1 49.3 6.0 3.5 90.8 9.2
No té telefon mobil 244 40.5 59.5 1.7 7.9 21.3 69.1 29.8 52.2 13.2 4.8 - 48.7 44.3 5.0 2.0 95.1 4.9
PER FER FOTOS
Base: Té mobil 1956 50.4 49.6 24.7 33.3 22.2 19.8 9.1 42.2 29.6 18.9 .2 34.7 51.6 7.6 6.0 85.5 14.5
Habitualment 235 46.6 53.4 54.4 35.1 8.5 1.9 5.1 39.2 33.4 22.3 - 20.2 61.4 11.4 7.0 77.0 23.0
A vegades 732 52.7 47.3 33.6 41.1 18.6 6.8 2.7 38.7 37.4 21.1 .2 31.4 53.5 8.4 6.7 84.1 15.9
Mai 989 49.7 50.3 11.0 27.1 28.2 33.7 14.8 45.5 23.0 16.4 .3 40.7 47.9 6.1 5.3 88.6 11.4
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 235 46.6 53.4 54.4 35.1 8.5 1.9 5.1 39.2 33.4 22.3 - 20.2 61.4 11.4 7.0 77.0 23.0
A vegades 732 52.7 47.3 33.6 41.1 18.6 6.8 2.7 38.7 37.4 21.1 2 31.4 53.5 8.4 6.7 84.1 15.9
Mai 989 49.7 50.3 11.0 27.1 28.2 33.7 14.8 45.5 23.0 16.4 3 40.7 47.9 6.1 5.3 88.6 11.4
No té teléefon mobil 244 40.5 59.5 1.7 7.9 21.3 69.1 29.8 52.2 13.2 4.8 - 48.7 44.3 5.0 2.0 95.1 4.9
PER ACCEDIR A INTERNET
Base: Té mobil 1956 50.4 49.6 24.7 33.3 22.2 19.8 9.1 42.2 29.6 18.9 .2 34.7 51.6 7.6 6.0 85.5 14.5
Habitualment 37 64.7 35.3 51.8 42.6 5.6 - .5 40.9 34.8 23.9 - 22.0 55.1 18.1 4.7 85.2 14.8
A vegades 109 55.9 44.1 51.5 40.5 5.6 2.3 2.3 32.8 30.9 33.9 - 34.0 53.7 5.2 7.2 77.2 22.8
Mai 1810 49.8 50.2 22.5 32.7 23.6 21.3 9.7 42.8 29.4 17.9 .2 35.1 51.4 7.5 6.0 86.0 14.0
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 37 64.7 35.3 51.8 42.6 5.6 - .5 40.9 34.8 23.9 - 22.0 55.1 18.1 4.7 85.2 14.8
A vegades 109 55.9 44.1 51.5 40.5 5.6 2.3 2.3 32.8 30.9 33.9 - 34.0 53.7 5.2 7.2 77.2 22.8
Mai 1810 49.8 50.2 22.5 32.7 23.6 21.3 9.7 42.8 29.4 17.9 35.1 51.4 7.5 6.0 86.0 14.0
No té telefon mobil 244 40.5 59.5 1.7 7.9 21.3 69.1 29.8 52.2 13.2 4.8 - 48.7 44.3 5.0 2.0 95.1 4.9
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS-  AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS TORIS DARIS TARIS NC  CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
COM AGENDA
Base: Té mobil 1956 50.4 49.6 24.7 33.3 22.2 19.8 9.1 42.2 29.6 18.9 2 34.7 51.6 7.6 6.0 85.5 14.5
Habitualment 262 52.7 47.3 32.7 37.7 21.4 8.2 3.0 33.3 36.4 27.4 - 30.6 53.0 12.2 4.2 85.5 14.5
A vegades 278 45.4 54.6 46.3 41.3 8.2 4.2 3.7 33.2 40.6 22.0 5 27.0 59.0 7.8 6.2 81.3 18.7
Mai 1416 51.0 49.0 18.9 30.9 25.1 25.0 11.3 45.6 26.2 16.7 2 37.0 50.0 6.7 6.3 86.4 13.6
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 262 52.7 47.3 32.7 37.7 21.4 8.2 3.0 33.3 36.4 27.4 - 30.6 53.0 12.2 4.2 85.5 14.5
A vegades 278 45.4 54.6 46.3 41.3 8.2 4.2 3.7 33.2 40.6 22.0 5 27.0 59.0 7.8 6.2 81.3 18.7
Mai 1416 51.0 49.0 18.9 30.9 25.1 25.0 11.3 45.6 26.2 16.7 2 37.0 50.0 6.7 6.3 86.4 13.6
No té telefon mobil 244 40.5 59.5 1.7 7.9 21.3 69.1 29.8 52.2 13.2 4.8 - 48.7 44.3 5.0 2.0 95.1 4.9
PER JUGAR
Base: Té mobil 1956 50.4 49.6 24.7 33.3 22.2 19.8 9.1 42.2 29.6 18.9 .2 34.7 51.6 7.6 6.0 85.5 14.5
Habitualment 70 63.0 37.0 64.1 31.3 2.3 2.3 6.1 37.6 33.8 22.4 - 21.6 59.4 9.1 10.0 78.7 21.3
A vegades 218 54.6 45.4 56.1 35.8 7.1 -9 2.6 42.2 41.9 13.3 - 26.7 56.2 9.2 7.9 78.1 21.9
Mai 1669 49.4 50.6 18.9 33.0 25.0 23.0 10.1 42.4 27.8 19.4 .3 36.3 50.7 7.3 5.6 86.8 13.2
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 70 63.0 37.0 64.1 31.3 2.3 2.3 6.1 37.6 33.8 22.4 - 21.6 59.4 9.1 10.0 78.7 21.3
A vegades 218 54.6 45.4 56.1 35.8 7.1 -9 2.6 42.2 41.9 13.3 - 26.7 56.2 9.2 7.9 78.1 21.9
Mai 1669 49.4 50.6 18.9 33.0 25.0 23.0 10.1 42.4 27.8 19.4 36.3 50.7 7.3 5.6 86.8 13.2
No té teléefon mobil 244 40.5 59.5 1.7 7.9 21.3 69.1 29.8 52.2 13.2 4.8 - 48.7 44.3 5.0 2.0 95.1 4.9
COM A DESPERTADOR
Base: Té mobil 1956 50.4 49.6 24.7 33.3 22.2 19.8 9.1 42.2 29.6 18.9 .2 34.7 51.6 7.6 6.0 85.5 14.5
Habitualment 704 51.9 48.1 43.9 39.7 13.7 2.8 3.1 35.9 37.9 22.7 26.6 57.2 8.9 7.3 78.0 22.0
A vegades 321 56.8 43.2 26.8 41.2 22.7 9.3 2.7 37.8 33.4 26.0 - 40.8 47.9 7.3 3.9 86.7 13.3
Mai 932 47.1 52.9 9.4 25.8 28.5 36.3 15.9 48.4 22.0 13.5 .2 38.8 48.7 6.8 5.7 90.9 9.1
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Habitualment 704 51.9 48.1 43.9 39.7 13.7 2.8 3.1 35.9 37.9 22.7 .3 26.6 57.2 8.9 7.3 78.0 22.0
A vegades 321 56.8 43.2 26.8 41.2 22.7 9.3 2.7 37.8 33.4 26.0 - 40.8 47.9 7.3 3.9 86.7 13.3
Mai 932 47.1 52.9 9.4 25.8 28.5 36.3 15.9 48.4 22.0 13.5 .2 38.8 48.7 6.8 5.7 90.9 9.1
No té telefon mobil 244 40.5 59.5 1.7 7.9 21.3 69.1 29.8 52.2 13.2 4.8 - 48.7 44.3 5.0 2.0 95.1 4.9
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TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200
VIDEOCONFERENCIA
Base: Té mobil 1956
Habitualment 25
A vegades 70
Mai 1862
Base: Total 2200
Habitualment 25
A vegades 70
Mai 1862
No té teléfon mobil 244
TRUCADES INTERNACIONALS
Base: Té mobil 1956
Habitualment 75
A vegades 238
Mai 1644
Base: Total 2200
Habitualment 75
A vegades 238
Mai 1644
No té telefon mobil 244

P6-C.1. EM PODRIA DIR APROXIMADAMENT QUANTS CONTACTES

Base: Utilitza el mobil per 312
trucades internacionals

Base: 303
Mitjana 7.80
Desv.Tipica 17.01
Cap 18
De 1 ab 191
De 6 a 10 56
De 11 a 20 20
Més de 20 18
No sap 9

SEXE
HOME  DONA
49.6 50.4
49.3 50.7
50.4 49.6
46.5 53.5
49.5 50.5
50.5 49.5
49.3 50.7
46.5 53.5
49.5 50.5
50.5 49.5
40.5 59.5
50.4 49.6
60.1 39.9
53.6 46.4
49.5 50.5
49.3 50.7
60.1 39.9
53.6 46.4
49.5 50.5
40.5 59.5

55.

2

24.

52.
42.
23.

22.

52.
42.
23.

24.

32.
29.
23.

22.

32.
29.
23.

1.

[ o O

Noho

= o O

~NOoO h~O

EDAT
DE 30 DE
A 44 A
30.1 22.
30.5 22.
33.3 22.
39.8
45.4  10.
32.8 22.
30.5 22.
39.8 8
45.4  10.
32.8 22.
7.9 21.
33.3 22.
442 16
43.5 18
31.3 23
30.5 22
44.2 16
43.5 18
31.3 23
7.9 21

59

[ ©© N

wooN

k oho

wobro

NIVELL D®"ESTUDIS

DE 60 SENSE OBLIGA-
1 MES ESTUDIS  TORIS

INTERNACIONALS TE ENREGISTRATS AL SEU MOBIL

44.

8

136
6.76
18.35
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30.

13.
27.
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NO~NO OO
PhONOO

1

92
11
68

43.6

134
5.88
7.00

46.9
44.1
44 .3
65.6
18.2
24.3

18.

4.
8.

18.
21.
6.
6.
14.
40.

0

53
73
47

NO®©OW®O~NW

25.7 11.2 45.5
25.3 11.4 43.3
19.8 9.1 42.2
- 4.1 26.9
1.7 7.3 38.9
20.8 9.3 42.5
25.3 11.4 43.3
- 4.1 26.9
1.7 7.3 38.9
0.8 9.3 42.5
9.1 29.8 52.2
19.8 9.1 42.2
6.6 .8 26.2
8.8 4.5 27.2
2.0 10.2 45.1
25.3 11.4 43.3
6.6 -8 26.2
8.8 4.5 27.2
2.0 10.2 45.1
9.1 29.8 52.2
8.2 3.6 27.0
25 11 80
4.91 3.25 6.11
11.17 2.68 15.21
8.2 - 11.7
8.5 5.3 28.9
3.2 2.2 30.9
- - 19.3
7.4 - 7.9
3.4 - 48.9
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35.
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44.
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@ 00~ ©

N WO

N WO

ol i {e]

w

w

N = Ao

I = ho

LLENGUA HABITUAL A CASA
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12.
13.

12.
13.

oo
o a

[}

corr

I NO OO

NAC

ESP,
NYO!

86.
86.

85.
80.
67.
86.
86.
80.
67.

86.
95.

85.
41.
90.
86.
41.
63.

90.
95.

GESOP
IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
5 14.5
0 20.0
4 32.6
3 13.7
6 13.4
0 20.0
4 32.6
3 13.7
1 4.9
5 14.5
8 58.2
1 36.9
8 9.2
6 13.4
8 58.2
1 36.9
8 9.2
1 4.9
0 42.0
73 130
04 10.14
91 16.86
.0 -
.2 36.8
.4 63.6
.1 62.9
.1 62.9
-9 15.1
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SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P6-D. PER A CADASCUNA DE LES SEGUENTS FINALITATS AMB QUINA FREQUENCIA USA VOSTE EL TELEFON MOBIL?

FEINA / PROFESSIONALS

Base: Té mobil 1956 50.4 49.6 24.7 33.3 22.2 19.8 9.1 42.2 29.6 18.9 2 34.7 51.6 7.6 6.0 85.5 14.5
De 1 a 5 vegades al dia 339 59.3 40.7 26.5 48.5 22.7 2.3 .8 32.0 35.6 31.5 - 31.8 53.1 7.7 7.4 76.7 23.3
De 6 a 10 vegades al dia 94 78.5 21.5 19.9 36.0 37.0 7.1 - 25.1 37.8 37.1 - 46.6 45.5 4.3 3.6 97.8 2.2
Més de 11 vegades al dia 61 82.2 17.8 22.9 53.9 19.8 3.4 3.2 20.6 43.5 32.7 - 37.4 54.7 4.5 3.3 87.1 12.9
Amb menor frequéencia 206 52.5 47.5 28.2 47.5 22.3 1.9 2.7 30.7 38.3 28.4 - 28.5 56.4 8.4 6.8 77.3 22.7
Mai 1246 44.1 55.9 23.9 25.6 21.1 29.3 13.5 48.9 25.3 12.0 . 35.6 50.8 7.7 5.9 88.2 11.8
No sap 9 44.1 55.9 37.6 19.2 28.0 15.2 - 71.9 28.1 - - 31.2 56.2 12.7 - 100.0 -
No contesta 2 40.4 59.6 - 79.8 - 20.2 - 100.0 - - - 40.4 - 59.6 - 100.0 -
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
De 1 a 5 vegades al dia 339 59.3 40.7 26.5 48.5 22.7 2.3 .8 32.0 35.6 31.5 - 31.8 53.1 7.7 7.4 76.7 23.3
De 6 a 10 vegades al dia 94 78.5 21.5 19.9 36.0 37.0 7.1 - 25.1 37.8 37.1 - 46.6 45.5 4.3 3.6 97.8 2.2
Més de 11 vegades al dia 61 82.2 17.8 22.9 53.9 19.8 3.4 3.2 20.6 43.5 32.7 - 37.4 547 4.5 3.3 87.1 12.9
Amb menor frequencia 206 52.5 47.5 28.2 47.5 22.3 1.9 2.7 30.7 38.3 28.4 - 28.5 56.4 8.4 6.8 77.3 22.7
Mai 1246 44 .1 55.9 23.9 25.6 21.1 29.3 13.5 48.9 25.3 12.0 35.6 50.8 7.7 5.9 88.2 11.8
No té teléfon mobil 244 40.5 59.5 1.7 7.9 21.3 69.1 29.8 52.2 13.2 4.8 - 48.7 443 5.0 2.0 95.1 4.9
No sap 9 44.1 55.9 37.6 19.2 28.0 15.2 - 71.9 28.1 - - 31.2 56.2 12.7 - 100.0 -
No contesta 2 40.4 59.6 - 79.8 - 20.2 - 100.0 - - - 40.4 - 59.6 100.0 -
OCl / PERSONALS

Base: Té mobil 1956 50.4 49.6 24.7 33.3 22.2 19.8 9.1 42.2 29.6 18.9 2 34.7 51.6 7.6 6.0 85.5 14.5
De 1 a 5 vegades al dia 1194 50.9 49.1 27.0 37.7 22.3 13.0 5.4 40.9 31.7 21.6 .4 32.9 52.8 7.4 6.8 83.3 16.7
De 6 a 10 vegades al dia 151 55.3 44.7 46.5 32.7 17.3 3.5 3.4 28.8 45.0 22.8 - 29.8 56.0 10.8 3.4 85.4 14.6
Més de 11 vegades al dia 41 54.9 45.1 51.1 36.7 10.0 2.2 7.1 35.9 42.3 14.6 - 42.1  49.3 2.9 5.7 83.2 16.8
Amb menor frequencia 532 46.9 53.1 12.3 24.1 23.1 40.5 19.2 48.1 20.2 12.6 - 39.0 48.8 7.2 5.1 90.8 9.2
Mai 34 63.5 36.5 11.8 13.8 45.2 29.2 12.8 55.0 21.7 10.4 - 45.1 43.4 8.1 3.5 85.6 14.4
No sap 2 25.4 74.6 - 74.6 - 25.4 - 74.6 25.4 - - 25.4 25.4 49.2 - 100.0 -
No contesta 2 40.4 59.6 - 79.8 - 20.2 - 100.0 - - - 40.4 - 59.6 - 100.0 -
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
De 1 a 5 vegades al dia 1194 50.9 49.1 27.0 37.7 22.3 13.0 5.4 40.9 31.7 21.6 32.9 52.8 7.4 6.8 83.3 16.7
De 6 a 10 vegades al dia 151 55.3 447 46.5 32.7 17.3 3.5 3.4 28.8 45.0 22.8 - 29.8 56.0 10.8 3.4 85.4 14.6
Més de 11 vegades al dia 41 54.9 45.1 51.1 36.7 10.0 2.2 7.1 35.9 42.3 14.6 - 42.1 49.3 2.9 5.7 83.2 16.8
Amb menor frequéencia 532 46.9 53.1 12.3 24.1 23.1 40.5 19.2 48.1 20.2 12.6 - 39.0 48.8 7.2 5.1 90.8 9.2
Mai 34 63.5 36.5 11.8 13.8 45.2 29.2 12.8 55.0 21.7 10.4 - 45.1 43.4 8.1 3.5 85.6 14.4
No té teléfon mobil 244 40.5 59.5 1.7 7.9 21.3 69.1 29.8 52.2 13.2 4.8 - 48.7 443 5.0 2.0 95.1 4.9
No sap 2 25.4 74.6 - 74.6 - 25.4 - 74.6 25.4 - - 25.4 25.4 49.2 - 100.0 -
No contesta 2 40.4 59.6 - 79.8 - 20.2 - 100.0 - - - 40.4 - 59.6 - 100.0 -
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SEXE
TOTAL HOME DONA
TOTAL SENSE PONDERAR 2200 49.6 50.4
TOTAL PONDERAT 2200 49.3 50.7

P7. ARA L1 LLEGIRE DIFERENTS MITJANS DE COMUNICACIO.

I INFORMACIO, ON O ES GENS UTIL I 10 MOLT UTIL

TELEVISIO
Base: Total 2200 49.3
Base: 2162 1064
Mitjana 6.32 6.23
Desv.Tipica 2.16 2.13
0 51 52.6
1 22 43.1
2 49 45.6
3 86 56.3
4 139 57.7
5 370 46.4
6 330 52.3
7 415 49.0
8 444 50.5
9 120 45.0
10 135 37.0
No usa 20 65.2
No sap 18 46.6
RADIO
Base: Total 2200 49.3
Base: 1842 943
Mitjana 6.86 6.79
Desv.Tipica 1.92 1.84
0 23 32.9
1 7 12.2
2 19 49.6
3 54 65.0
4 62 55.4
5 232 53.4
6 283 55.9
7 408 50.4
8 455 50.9
9 159 50.4
10 141 40.1
No usa 340 39.6
No sap 17 43.0

EN UNA ESCALA DE
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EDAT
DE 16 DE 30 DE 45 DE 60
A29 A4 A59 1 MES
22.1 30.1 22.1 25.7
22.1 30.5 22.1 25.3
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N
@]
OCWOWOWUOWNONN

404
6.58
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NC

0 A 10 VALORI™M CADASCUN D"AQUESTS MITJANS EN FUNCIO

30.5

660
6.05
2.24

42.1
38.2
45.7
27.5
39.0
33.3
27.8
30.7
28.5
23.3
24.7
47.2

4.1

30.5

586
6.73
1.96

44.8
70.7
38.8
25.5
21.6
37.6
33.4
32.0
31.2
29.3
25.2
23.9
20.1
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6.13
2.15
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417
7.05
1.86
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NNOORARONRFROOMOD

542
6.57
2.15

15.0
28.1
15.2
27.6
20.8
26.6
24.2
18.1
28.0
37.1
34.5
12.2
60.8

435
7.13
1.99

22.4

18.2
28.3
31.5
16.9
20.3
18.2
27.5
27.8
36.3
34.1
28.3

11.4
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7.10
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174
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43.3

937
6.39
2.15

45.1
32.3
45.5
41.2
36.5
43.6
43.4
38.3
49.9
51.3
38.4
25.4
53.1

43.3

790
6.96
1.81

17.8
31.6
27.2
40.0
35.5
48.8
43.0
39.2
45.1
44.9
44.9
45.2
51.6

27.8

607
6.23
2.16

N
~
BWOOUIR®OO®OO®NO

w
[
NORNONNRNUOOOA

=
e}
OWNONONOORF O

17.3

343
6.59
2.02

28.
50.
40.
20.
21.
17.
16.
22.

17.

W~NO~NOOVWORrORL AW

28.

PN

8.00
.00

GESOP
LLENGUA HABITUAL A CASA NACIONALITAT
R CAS-  AMB- ESPA- ESTRAN-
CATALA TELLA  DUES ALTRES NYOLA GERA
41.1 45.1 7.3 6.5 86.6 13.4
36.3 50.8 7.3 5.6 86.6 13.4
L1 DONEN A VOSTE COM A MITJA DE COMUNICACIO

36.3 50.8 7.3 5.6 86.6 13.4
786 1101 160 116 1876 286
6.31 6.29 5.96 7.14 6.25 6.79
2.06 2.20 2.43 1.82 2.15 2.14
20.3 62.4 14.6 2.7 90.9 9.1
38.2 43.9 17.8 - 89.0 11.0
45.1 40.2 9.4 5.3 86.4 13.6
36.5 53.0 10.0 .5 90.8 9.2
37.2 53.5 6.1 3.1 87.8 12.2
36.8 53.5 7.7 2.0 91.4 8.6
39.7 50.0 6.8 3.6 89.9 10.1
35.7 46.9 8.0 9.4 86.6 13.4
37.1 51.2 5.3 6.4 81.8 18.2
32.3 53.5 7.8 6.3 84.4 15.6
31.9 51.9 7.2 9.0 80.2 19.8
43.0 33.0 - 24.0 69.9 30.1
21.2 61.6 6.5 10.6 82.8 17.2
36.3 50.8 7.3 5.6 86.6 13.4
680 953 131 77 1621 221
7.06 6.78 6.94 6.07 6.96 6.19
1.74 1.98 1.90 2.42 1.84 2.34
22.4 49.3 5.3 23.0 68.5 31.5
11.4 50.4 38.2 - 82.1 17.9
17.8 70.4 - 11.9 63.5 36.5
28.6 60.9 5.0 5.5 70.1 29.9
32.8 62.7 - 4.5 87.0 13.0
27.8 57.4 9.0 5.8 81.3 18.7
41.0 47.9 7.1 4.0 90.3 9.7
36.8 51.9 7.2 4.2 89.6 10.4
42.3 47.9 6.6 3.2 92.0 8.0
39.8 48.6 9.8 1.9 90.3 9.7
35.0 55.0 6.7 3.2 88.1 11.9
33.6 45.9 8.0 12.5 79.0 21.0
20.6 53.4 13.7 12.3 87.7 12.3
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TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200
PREMSA ESCRITA
Base: Total 2200
Base: 1823
Mitjana 6.83
Desv.Tipica 1.95
0 25
1 12
2 31
3 33
4 65
5 229
6 285
7 399
8 454
9 168
10 124
No usa 360
No sap 15
No contesta 2
INTERNET
Base: Total 2200
Base: 1272
Mitjana 7.26
Desv.Tipica 2.35
0 47
1 5
2 19
3 24
4 32
5 107
6 138
7 187
8 299
9 220
10 194
No usa 905
No sap 22
No contesta 1

SEXE

HOME  DONA
49.6 50.4
49.3 50.7
49.3 50.7
944 879
6.71 6.96
1.96 1.93
52.3 47.7
59.1 40.9
63.7 36.3
64.8 35.2
61.3 38.7
52.7 47.3
51.9 48.1
49.8 50.2
54.0 46.0
52.9 47.1
34.1 65.9
37.3 62.7
44.4 55.6
- 100.0
49.3 50.7
690 582
7.30 7.21
2.21 2.50
44.7 55.3
45.1 54.9
48.5 51.5
36.4 63.6
59.1 40.9
50.9 49.1
60.4 39.6
57.2 42.8
56.4 43.6
56.4 43.6
47.7 52.3
42.9 57.1
33.5 66.5
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30.5 22.1
30.5 22.1
594 414
6.81 6.90
1.92 1.78
37.3 3.6
33.9 30.0
30.0 19.0
20.9 35.0
26.4 20.8
36.0 16.2
33.8 26.0
33.8 24.0
31.1 26.0
34.0 16.3
29.1 21.2
20.6 18.6
14.2 27.3
- 100.0
30.5 22.1
491 233
7.31 6.89
2.21 2.25
22.5 19.3
54.9 8.2
40.0 32.5
48.6 11.5
33.8 24.9
45.8 17.4
33.1 25.5
43.2 22.3
40.4 21.3
33.5 12.9
40.0 9.8
19.2 26.6
25.7 51.7
- 100.0
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- CAS-  AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A44 AS59 I MES ESTUDIS TORIS DARIS TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
CORREU ELECTRONIC
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Base: 1198 639 559 422 467 218 91 31 393 452 321 0 418 615 101 64 1004 193
Mitjana 6.56 6.56 6.55 6.80 6.71 6.47 4.87 4.93 6.23 6.63 7.01 .00 6.78 6.31 6.83 7.08 6.42 7.26
Desv.Tipica 2.56 2.51 2.62 2.42 2.43 2.41 3.45 3.82 2.78 2.38 2.23 .00 2.30 2.77 2.05 2.56 2.58 2.37
0 67 48.0 52.0 21.1 30.3 15.2 33.4 13.9 49.8 27.1 9.2 - 19.7 70.9 1.8 7 86.8 13.2
1 10 19.4 80.6 26.9 34.4 26.9 11.9 - 32.9 13.4 53.7 - 34.4 52.2 13.4 - 100.0 -
2 32 63.5 36.5 30.9 38.3 14.5 16.3 4.9 30.9 38.6 25.6 - 34.0 62.3 3.7 - 96.3 3.7
3 40 55.6 44.4 42.0 30.0 19.4 8.6 - 43.0 38.9 18.1 - 38.6 53.2 5.3 3.0 93.3 6.7
4 44 60.5 39.5 48.9 27.5 19.9 3.7 3.1 40.1 35.5 21.3 - 32.4 60.5 7.1 - 88.0 12.0
5 139 53.8 46.2 31.6 42.7 18.8 6.9 3.7 34.3 44.9 17.1 - 24.2 60.1 11.5 4.1 88.0 12.0
6 158 58.9 41.1 32.3 38.2 22.7 6.8 1.6 33.6 37.0 27.8 - 38.8 50.3 8.6 2.4 86.9 13.1
7 200 52.1 47.9 38.1 42.7 14.2 5.0 - 31.3 40.3 28.4 - 36.9 45.7 11.6 5.8 83.8 16.2
8 245 51.1 48.9 28.3 42.0 23.9 5.8 1.4 25.9 38.3 34.4 - 44.4 40.4 8.3 6.9 81.5 18.5
9 141 49.6 50.4 49.2 32.3 15.0 3.5 2.1 32.9 36.0 29.0 - 34.1 50.1 5.9 9.9 81.6 18.4
10 120 56.4 43.6 39.2 43.5 11.4 5.9 4.3 31.4 35.6 28.7 - 28.7 58.1 8.8 4.4 71.8 28.2
No usa 980 44.5 55.5 6.2 20.3 26.4 47.1 22.2 56.2 15.9 5.2 37.7 50.8 5.8 5.6 90.0 10.0
No sap 21 47.1 52.9 18.1 22.0 41.3 18.6 8.0 41.8 14.0 36.2 - 51.1 26.1 12.3 10.4 89.6 10.4
No contesta 1 - 100.0 - - 100.0 - - - - 100.0 - - - - 100.0 - 100.0
TELEFON MOBIL
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Base: 1889 953 936 476 636 419 358 160 789 576 360 5 658 971 145 116 1610 279
Mitjana 6.60 6.50 6.69 7.01 6.70 6.45 6.02 6.60 6.63 6.63 6.47 6.99 6.63 6.46 6.58 7.53 6.49 7.21
Desv.Tipica 2.79 2.79 2.78 2.72 2.79 2.73 2.85 2.66 2.83 2.77 2.75 4.59 2.64 2.96 2.50 2.26 2.82 2.49
0 131 50.3 49.7 20.1 34.0 25.0 20.9 6.1 41.7 31.0 20.1 1 29.6 61.7 5.8 2.9 91.2 8.8
1 26 63.4 36.6 19.1 34.3 10.6 36.0 - 44.9 26.9 28.2 - 34.2 54.5 2.4 8.8 91.2 8.8
2 66 47.7 52.3 16.1 30.2 22.0 31.7 13.1 48.7 24.0 14.2 - 27.6 66.9 5.5 - 85.5 14.5
3 46 56.6 43.4 24.0 31.8 22.2 22.0 10.7 36.6 36.6 16.1 - 36.5 48.3 9.7 5.5 91.6 8.4
4 57 63.7 36.3 37.2 32.7 20.5 9.6 8.5 34.3 34.6 22.6 - 37.3 60.3 2.4 - 91.8 8.2
5 202 52.3 47.7 20.6 30.8 20.6  27.9 10.2 38.3 30.6 20.9 - 33.4 51.7 13.1 1.8 91.4 8.6
6 218 54.1 45.9 19.4 26.8 28.2 25.5 9.8 44.3 27.1 18.7 - 40.3 46.7 8.1 4.9 87.6 12.4
7 296 47.1 52.9 22.6 34.7 21.6 21.0 9.9 43.7 27.7 18.7 - 35.2 49.5 7.5 7.8 84.1 15.9
8 365 49.3 50.7 23.2 37.2 27.4 12.1 5.8 37.7 35.3 21.2 - 40.4 429 8.4 8.3 81.9 18.1
9 197 50.2 49.8 39.0 37.3 14.7 9.0 7.2 40.7 30.9 21.2 - 30.7 53.0 6.7 9.5 78.6 21.4
10 286 47.4 52.6 31.4 33.7 17.7 17.1 9.5 46.7 29.0 13.6 1.1 30.1 56.7 5.9 7.2 83.5 16.5
No usa 266 43.1 56.9 2.0 8.1 21.3 68.6 32.9 51.0 11.4 4.7 - 48.4 44.5 5.1 2.0 95.8 4.2
No sap 45 39.0 61.0 11.0 29.4 25.0 34.6 7.7 61.3 11.7 19.3 - 27.2 64.4 5.7 2.7 89.0 11.0
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TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P8. PARLEM ARA DE SERVEIS D'INFQRMACIO 0 ATENCIO AL CIUTADA'DE
GENERALITAT DE CATALUNYA, ON O ES MOLT MALAMENT I 10 MOLT BE?
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SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P9. EM SABRIA DIR ALGUN O ALGUNS SERVEIS D"INFORMACIO O ATENCIO AL CIUTADA DE LA GENERALITAT DE CATALUNYA?

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
012 341 49.7 50.3 17.8 39.1 26.9 16.1 3.4 29.0 37.0 30.5 - 57.5 32.2 9.1 1.2 97.9 2.1
Gencat.net 299 53.3 46.7 32.9 44.5 18.0 4.6 .5 24.0 42.3 33.2 - 43.0 40.7 14.1 2.2 94.8 5.2
Internet 33 51.6 48.4 31.6 30.3 31.5 6.6 2.5 26.8 40.9 29.7 - 43.7 38.8 13.9 3.7 86.2 13.8
Sap que hi ha teléfon de la 6 89.9 10.1 13.3 52.6 34.1 - 13.3 24.7 19.6 42.5 - 29.1 60.8 10.1 - 100.0 -
Generalitat pero no recorda quin
010 47 33.9 66.1 27.7 39.6 27.6 5.1 2.9 18.5 33.6 45.0 - 27.0 54.8 18.2 - 89.1 10.9
112 38 58.4 41.6 22.7 27.0 32.5 17.8 6.7 30.7 41.5 21.1 - 50.1 36.9 12.9 - 96.8 3.2
Benestar social, serveis socials 74 31.9 68.1 9.3 29.4 21.6 39.7 6.3 50.4 36.3 6.9 - 30.8 60.5 4.0 4.7 91.4 8.6
Informacié telefonica 4 66.7 33.3 66.7 - - 33.3 - 33.3 66.7 - - 66.7 33.3 - - 100.0 -
Ajuntament 16 49.6 50.4 40.2 47.6 12.2 - 8.4 25.3 30.8 35.5 - 8.4 68.2 8.4 14.9 57.0 43.0
Oficines d"atenci6 (consumidor, 55 50.4 49.6 20.1 31.5 32.3 16.1 - 21.9 51.8 26.3 - 32.3 61.3 6.4 - 93.5 6.5
ciutada, joventut...)

Instal - lacions o departaments que 80 48.9 51.1 16.7 31.9 27.0 24.3 2.6 31.7 33.5 32.1 - 41.2 51.6 6.2 1.0 92.3 7.7
pertanyen la Generalitat

(Educaci6, Justicia...)

Servei Ocupacié (INEM) 11 65.9 34.1 12.1 50.0 14.1 23.8 - 47.1 41.0 11.9 - 56.3 19.7 11.9 12.1 100.0 -

Adreces d"oficines de 10 13.7 86.3 1.9 61.8 8.8 27.4 1.9 21.2 34.4 42.5 - 59.9 34.2 - 5.9 94.1 5.9
I administracié diverses
Administracié central 11 33.3 66.7 25.1 54.1 12.5 8.3 - 33.3 55.6 11.1 - 19.4 44.4 12.5 23.6 65.3 34.7
Altres webs Generalitat 14 28.1 71.9 35.0 42.0 11.3 11.7 - 36.3 16.4 47 .4 - 42.3 44.8 3.0 9.9 90.1 9.9
Sap que n"hi ha 5 51.6 48.4 - 27.3 24.2 48.4 - 75.8 24.2 - - 24.2 - 75.8 - 100.0 -
Cap 13 43.9 56.1 50.0 - 20.4 29.6 22.7 54.5 9.2 13.5 - 42.7 41.2 6.9 9.2 90.8 9.2
Revistes d"informacio 81 38.0 62.0 12.7 30.3 26.7 30.3 14.4 38.7 28.6 18.3 - 27.1 65.0 3.3 4.6 87.2 12.8
Altres 97 52.2 47.8 17.0 34.3 34.2 14.5 - 30.2 32.5 37.2 - 44.0 49.8 6.2 - 83.7 16.3
No sap 1230 49.8 50.2 22.3 26.0 19.7 31.9 17.3 52.1 21.1 9.2 4 31.5 55.0 5.5 8.0 82.3 17.7
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P10. VOSTE SAP SI LA GENERALITAT DISPOSA D*UN TELEFON D" INFORMACIO 1 ATENCIO CIUTADANA? EM PODRIA DIR EL NUMERO?

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Si, ho sap i cita 012 672 50.0 50.0 21.2 37.9 23.5 17.4 3.0 35.0 35.0 26.8 52.0 37.6 9.2 1.2 96.6 3.4
Si, ho sap pero diu altres ndmeros 113 55.7 44.3 18.4 40.8 24.3 16.6 9.8 38.2 27.4 24.7 39.8 44.6 14.4 1.2 89.2 10.8
Si, ho sap pero no recorda el 506 49.1 50.9 22.6 27.1 22.7 27.7 10.6 46.1 29.3 14.0 - 32.5 55.7 6.7 5.1 87.8 12.2
namero
No, no ho sap 909 48.1 51.9 23.0 25.6 20.5 30.9 18.3 48.5 21.7 11.2 .3 26.4 58.7 5.4 9.6 78.2 21.8

P10-A. VOSTE CONEIX O HA SENTIT PARLAR DEL 012?

Base: Total 1528 49.0 51.0 22,5 27.2 21.5 28.8 15.1 46.9 24.6 13.1 .2 29.4 56.6 6.5 7.5 82.2 17.8
ST 755 49.8 50.2 22.1 30.6 23.4 23.9 10.6 44 .4 30.5 14.4 1 35.8 51.5 8.4 4.3 89.4 10.6
No 773 48.2 51.8 22.9 23.9 19.7 33.5 19.6 49.3 18.9 11.9 3 23.1 61.6 4.6 10.6 75.1 24.9

CONEIXEMENT DEL TELEFON D*ATENCIO 012

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Coneixement espontani 672 50.0 50.0 21.2 37.9 23.5 17.4 3.0 35.0 35.0 26.8 2 52.0 37.6 9.2 1.2 96.6 3.4
Coneixement suggerit 755 49.8 50.2 22.1 30.6 23.4 23.9 10.6 444 30.5 14.4 1 35.8 51.5 8.4 4.3 89.4 10.6
No el coneix 773 48.2 51.8 22.9 23.9 19.7 33.5 19.6 49.3 18.9 11.9 3 23.1 61.6 4.6 10.6 75.1 24.9

P10-B. COM EL VA CONEIXER?

Base: Coneix o ha sentit a parlar 1427 49.9 50.1 21.7 34.0 23.4 20.8 7.0 40.0 32.6 20.2 2 43.4 45.0 8.8 2.8 92.8 7.2

del 012
Familiar o amic 198 45.6 54.4 25.6 32.4 25.1 16.8 7.2 36.2 32.2 24.3 - 38.8 44.2 12.2 4.8 89.0 11.0
Internet 51 36.4 63.6 41.3 43.3 13.9 1.5 3.0 20.8 38.1 38.1 - 25.9 52.4 16.4 5.3 89.7 10.3
Per la televisio 745 52.1 47.9 22.5 34.1 22.6 20.7 8.0 42.5 32.6 16.8 1 49.8 39.9 7.8 2.5 94.5 5.5
Per la radio 37 56.1 43.9 4.5 30.4 23.8 41.4 7.4 45.8 31.6 15.1 - 46.2 34.1 16.1 3.7 100.0 -
A la premsa 76 60.8 39.2 9.1 30.9 26.1 33.9 4.4 33.6 30.2 31.9 - 43.3 48.7 7.2 .8 88.3 11.7
Revista de la Generalitat 62 52.2 47.8 8.8 41.6 32.1 17.6 4.4 51.4 23.8 20.4 - 20.8 74.1 3.6 1.4 96.4 3.6
Pagines grogues 8 36.1 63.9 - 45.9 18.0 36.1 18.0 63.9 18.0 - - 29.9 54.1 16.0 - 84.0 16.0
Algun altre servei telefonic 7 71.0 29.0 20.7 36.8 42.5 - - 54.4 21.2 24.4 - 47.7 52.3 - - 100.0 -
Feina 27 64.2 35.8 41.3 25.6 25.6 7.5 - 20.6 35.0 44 .4 - 53.2 26.4 20.4 - 94.9 5.1
Estudis 7 18.7 81.3 72.7 27.3 - - - 62.6 37.4 - - - 54.0 27.3 18.7 83.4 16.6
Publicitat a la bustia 19 34.3 65.7 13.5 47.0 4.0 35.4 10.4 25.9 46.2 17.6 - 51.8 37.5 4.3 6.4 87.3 12.7
Publicitat al carrer 18 60.9 39.1 21.1 35.9 28.7 14.3 - 36.3 49.4 14.3 - 29.8 61.1 - 9.2 76.5 23.5
Altres respostes 42 40.5 59.5 14.1 43.1 15.3 27.5 10.8 43.8 32.6 12.9 - 29.6 63.5 6.9 - 80.1 19.9
No sap 131 42.5 57.5 19.7 27.9 28.3 24.0 6.3 37.7 33.2 21.8 1.0 37.1 54.3 6.6 2.0 96.3 3.7
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SEXE EDAT NIVELL D"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNIT-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A 29 A 44 A 59 1 MES ESTUDIS TORIS DARIS TARIS NC CATALA TELLA DUES ALTRES NYOLA GERA

TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4

TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P10-C. HA TRUCAT ALGUNA VEGADA AL 012?

Base: Coneix o ha sentit a parlar 1427 49.9 50.1 21.7 34.0 23.4 20.8 7.0 40.0 32.6 20.2 .2 43.4 45.0 8.8 2.8 92.8 7.2

del 012
ST 454 44.9 55.1 19.5 42.7 21.2 16.6 3.0 28.5 36.1 32.5 - 53.4 35.4 9.9 1.3 94.9 5.1
No 963 52.4 47.6 22.8 29.8 24.5 22.8 8.9 45.6 30.8 14.5 38.6 49.5 8.3 3.6 91.7 8.3
No sap 8 50.0 50.0 16.0 34.0 18.0 32.0 16.0 34.0 34.0 16.0 47.9 52.1 - - 100.0 -
No contesta 3 - 100.0 - 70.8 29.2 - - - 73.3 26.7 - 73.3  26.7 - - 100.0 -

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
ST 454 44 .9 55.1 19.5 42.7 21.2 16.6 3.0 28.5 36.1 32.5 - 53.4 35.4 9.9 1.3 94.9 5.1
No 963 52.4 47.6 22.8 29.8 24.5 22.8 8.9 45.6 30.8 14.5 .2 38.6 49.5 8.3 3.6 91.7 8.3
No coneix el 012 773 48.2 51.8 22.9 23.9 19.7 33.5 19.6 49.3 18.9 11.9 .3 23.1 61.6 4.6 10.6 75.1 24.9
No sap 8 50.0 50.0 16.0 34.0 18.0 32.0 16.0 34.0 34.0 16.0 - 47.9 52.1 - - 100.0 -
No contesta 3 - 100.0 - 70.8 29.2 - - - 73.3 26.7 - 73.3 26.7 - - 100.0 -

P10-D. APROXIMADAMENT, QUANT TEMPS FA DE L*ULTIMA VEGADA QUE ES VA DIRIGIR AL 012 PER SOL-LICITAR UNA INFORMACIO O FER UNA GESTI0?

Base: Ha trucat al 012 454 449 55.1 19.5 42.7 21.2 16.6 3.0 28.5 36.1 32.5 - 53.4 35.4 9.9 1.3 94.9 5.1
Els ultims 15 dies 54 41.6 58.4 15.0 53.2 23.1 8.7 - 18.3 31.6 50.1 - 57.0 29.3 11.5 2.2 97.8 2.2
Entre 16 dies i 1 mes 41 52.0 48.0 26.9 55.1 8.0 10.0 - 24.9 35.2 40.0 - 55.7 35.9 8.0 .5 90.5 9.5
Entre + de 1 mes i 3 mesos 81 44.4 55.6 22.3 29.7 22.5 25.4 5.4 26.8 36.3 31.6 - 62.0 23.3 12.0 2.8 91.6 8.4
Entre + de 3 i 6 mesos 74 46.9 53.1 22.5 38.0 29.8 9.7 - 26.4 45.9 27.7 - 47.9 40.9 11.2 - 93.1 6.9
Entre + de 6 i1 12 mesos 88 45.8 54.2 18.1 52.0 17.0 12.9 3.9 30.3 39.7 26.1 - 47.5 440 7.5 1.0 94.7 5.3
Més de 1 any 116 42.0 58.0 16.1 38.9 22.0 23.0 4.9 35.2 29.6 30.3 - 52.7 36.7 9.5 1.0 98.6 1.4
No sap 1 100.0 - - - - 100.0 - 100.0 - - - 100.0 - - - 100.0 -

P10-E. PER QUIN MOTIU (GESTIO O CONSULTA) S*HI VA DIRIGIR LA DARRERA VEGADA?

Base: Ha trucat al 012 454 44.9 55.1 19.5 42.7 21.2 16.6 3.0 28.5 36.1 32.5 - 53.4 35.4 9.9 1.3 94.9 5.1
Emergencies 17 65.5 34.5 40.5 28.6 10.5 20.4 - 23.1 48.9 28.0 - 40.5 59.5 - - 81.0 19.0
Informacié sobre transport public 15 37.4 62.6 31.0 30.0 25.7 13.3 14.3 8.9 41.4 35.4 - 37.9 47.8 14.3 - 94.6 5.4
Estudis, beques 38 28.7 71.3 26.0 55.6 18.4 - - 25.1 54.2 20.7 - 34.7 62.9 2.4 - 77.6 22.4
Ocupaci6 22 54.8 45.2 23.0 50.3 15.2 11.5 - 34.2 38.2 27.6 - 61.1 23.7 15.2 - 100.0 -
Adreces 1 numeros telefon 68 59.8 40.2 19.8 42.8 22.2 15.3 4.0 34.5 29.7 31.8 - 62.7 31.6 5.7 - 94.2 5.8
Pensions, ajudes, subvencions 58 24.8 75.2 25.2 51.0 16.1 7.7 1.5 31.9 39.4 27.1 - 32.4 44 .5 19.3 3.9 94.1 5.9
Certificats (empadronament, 13 45.4 54.6 20.1 79.9 - - - 13.3 28.7 58.0 - 28.7 33.4 20.1 17.8 100.0 -
permisos...)

Reclamacions, queixes, denlncies 20 49.2 50.8 18.2 38.4 21.6 21.8 6.1 48.1 17.4 28.4 - 66.1 33.9 - - 100.0 -

Temes medics 14 47.7 52.3 3.0 41.4 27.3 28.4 9.8 26.2 40.1 23.9 - 64.0 29.5 - 6. 93.5 6.5
Demanar informacions diverses 115 48.1 51.9 12.8 40.8 24.9 21.6 3.4 23.9 31.0 41.8 - 64.7 25.8 9.5 - 97.8 2.2
Recollida de mobles 1 - 100.0 - - 100.0 - - 100.0 - - - - 100.0 - - 100.0 -
Altres 12 45.1 54.9 21.6 13.4 31.7 33.3 - 45.1 23.2 31.7 - 73.9 13.1 11.4 1. 100.0 -
No sap /7 no recorda 60 43.7 56.3 16.5 35.9 21.9 25.7 2.0 27.1 41.6 29.3 - 53.3 32.4 14.3 - 100.0 -
No contesta 1 - 100.0 - - 100.0 - - - 100.0 - - 100.0 - - - 100.0 -
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL

TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200
P10-F. EN UNA ESCALA DE O A 10 VALORI*M EL
Base: Ha trucat al 012 454
Base: 449

Mitjana 7.44

Desv.Tipica 1.88

0 8

1 1

2 3

3 5

4 8

5 27

6 49

7 115

8 115

9 60

10 60

No sap 5

SEU

EDAT
DE 16 DE 30 DE 45 DE 60
A29 A4 A59 1 MES
22.1 30.1 22.1 25.7
22.1 30.5 22.1 25.3

DE SATISFACCIO AMB EL SERVEI 0127

SEXE
HOME  DONA
49.6 50.4
49.3 50.7
GRAU
44.9 55.1

200 249
7.31 7.54
2.01 1.76
53.4 46.6
80.9 19.1

100.0 -
86.3 13.7
43.4 56.6
38.7 61.3
39.2 60.8
46.9 53.1
46.8 53.2
35.3 64.7
44.4 55.6
76.9 23.1

19.

5

88

7.66
1.55

WONONWNNOI

42.7

192
7.59
1.67

15.5
100.0

35.4
48.0
47.7
42.3
40.9
44 .8
47.5
39.9

21.

2

94

7.26
2.02

25.

100.

PNOWOUOWI OI1 U0

16.6

75
6.99
2.39

58.9

40.2

NIVELL D®"ESTUDIS

SENSE OBLIGA-

ESTUDI

S

TORIS

3.

0

13
6.94
1.75

35.

2.

1.
5.

I Noo~NI Wi

28.5

129
7.44
1.90

27.9

100.0
26.5
19.7
19.7
21.3
35.1
29.0
22.8
30.6
14.3

36.1

161
7.66
1.80

31.1

[y
©
[y

N
©
WOORPROOWO I

32.

5

146
7.24
1.93

41.
80.

73.

Woohrpao! 11 ©OF

.00
.00

LLENGUA HABITUAL A CASA

ALTR

ES

NRPRPRPMAOORPRWRORWOV

35.

4

160
7.53
1.87

WoORroOoUAO~NOOOWOU

9.

7.
1.

9

45
34
67

I oo ho Ol

NWN

NAC

GESOP

IONALITAT

ESPA- ESTRAN-

NYO!

LA GERA
6 13.4
6 13.4
9 5.1

26 23

.42 7.78

.87 2.05
.0 -
.0 -
.0 -
.1 29.9
-4 15.6
.9 5.1
.6 2.4
.1 1.9
.9 6.1
.8 5.2
.0 10.0
.0 -
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

P10-G.
RAPIDESA

Base: Ha trucat al 012
Base:

Mitjana

Desv.Tipica

CoO~NOUDMWNREO

10
No sap
No contesta

AMABILITAT

Base: Ha trucat al 012
Base:

Mitjana

Desv.Tipica

POO~NOUDMWNO

No sap

454

446
7.38
1.69

454

450
7.84
1.50

PRRPW

16

105
138
74
68

SEXE
HOME  DONA
49.6 50.4
49.3 50.7

A
o
1 OUIUIRORMONE©O®OO

44.9

201
7.83
1.50

53.7

A
o
0O ~NWNWN

55.1

246
7.44
1.60

IN
©
ONUINNOOON®RN

249

a
=
NNOWNWN00O O W

EDAT
DE 16 DE 30 DE 45 DE 60
A29 A4 A59 1 MES
22.1 30.1 22.1 25.7
22.1 30.5 22.1 25.3

88
7.38
1.60

100.

o

=
~
I OOVWOoOOo0OOMI

88
7.93
1.34

22.
22.
17.
22.
16.
21.

I ONONDMOGI

42.7

192
7.56
1.56

86.2

19.0
31.6
39.0
36.8
47.9
41.6
53.8
44.7
31.8

42.7

191
7.96
1.42

46.3

36.1
36.0
40.9
44.7
46.5
44 .2
65.2

21.2

96
7.09
1.75

w
w
I OFRPOONNWNOO |

21.2

96
7.73
1.42

100.

25.
26.
23.
18.
24.
16.

Il OO0 OhMI OI

70
7.29
1.99

13.8

70.0
19.0

15.6

100.0

16.6

74
7.58
1.90

53.7
100.0

100.0
16.0
14.7
18.3
14.7
13.3
17.0
34.8

SENSE

ESTUD

1S

NIVELL D®"ESTUDIS

OBLIGA-
TORIS

SECUN-
DARIS

3

7.
1.

3

8.
1.

.0

13
7
21

'
I OO I I

.0

13
20
31

28.5

127
7.42
1.79

13.8

73.4
42.9
40.0
28.1
11.9
26.3
35.8
21.8
31.3
33.9

28.5

127
7.90
1.36

7.4

100.0
26.4
27.3
23.7
35.0
24.1
28.0
45.4

36.1

161
7.45
1.60

A
©
I NORO~NOADR O

36.1

162
7.74

46.
100.
100.

39.
37.
40.
31.
35.

VOO WWRLrNI OO0OW

45.

1 EN UNA ESCALA DE O A 10 VALORI™M EL GRAU DE SATISFACCIO AMB EL 012 EN RELACIO ALS SEGUENTS ASPECTES DEL SERVEI:

32.5

145
7.24
1.73

86.
100.

onN

w
=
OBRRPWONUON I

32.5

147
7.87
1.49

46.

w

33.
29.
36.
30.
35.
33.

WONNEFEWOI

LLENGUA HABITUAL A CASA

OChOPAWWFRPROWUIOO®

OUODMOONO I ON

35.4

161
7.30
1.74

86.

IN
o
I OWNWRWOUO | N

35.4

160
7.79
1.57

46.3

63.
a47.
27.
33.
41.

AONPOWN I

16.

9.

7.
1.

9.

7.
1.

100.

12.
11.

11.

9

a4
19
51

I ONPRPWARWRLNO I

9

45
81
45

I hOWOOOO I O

ALTRES

RN

N P
I OOOWOwl

GESOP

NACIONALITAT

ESPA- ESTRAN-
NYOLA GERA

94.9

423 23
7.63
1.95

19.

RPABANIAN
I 0ORhONNO I O

©
a1
cCoONORAWWAROOOOO
[

94.9

426 23
7.82 8.28
1.59

100.
100.
100.
100.
91.
94.
96.
97.
94.

P OIN W oo

COoONFRPWAUOOOOO
I ARWO~NOO I

100.
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS-  AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS TORIS DARIS TARIS NC  CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
PROFESSIONALITAT
Base: Ha trucat al 012 454 44.9 55.1 19.5 42.7 21.2 16.6 3.0 28.5 36.1 32.5 - 53.4 35.4 9.9 1.3 94.9 5.1
Base: 445 199 246 88 190 94 74 13 126 160 146 0 236 159 44 6 422 23
Mitjana 7.65 7.54 7.73 7.69 7.84 7.56 7.20 8.02 7.67 7.59 7.65 .00 7.65 7.64 7.57 8.39 7.64 7.82
Desv.Tipica 1.71 1.78 1.64 1.46 1.48 1.86 2.17 1.24 1.70 1.71 1.73 .00 1.76 1.59 1.84 1.51 1.70 1.82
0 6 59.4 40.6 - 20.3 43.3 36.4 - 16.1 40.6 43.3 - 59.4 20.3 20.3 - 100.0 -
1 (0] - 100.0 - 100.0 - - - - 100.0 - - 100.0 - - - 100.0 -
2 1 100.0 - - - - 100.0 - 100.0 - - - 100.0 - - 100.0 -
3 3 39.3 60.7 25.9 - 39.3 34.8 - 39.3 60.7 - - 100.0 - - - 100.0 -
4 3 - 100.0 46.3 - - 53.7 - 53.7 - 46.3 - 53.7 46.3 - - 100.0 -
5 19 52.3 47.7 21.1 52.3 7.0 19.5 - 17.9 40.6 41.4 - 33.6 61.8 4.6 - 80.5 19.5
6 51 49.7 50.3 18.7 29.6 24.3 27.5 2.7 29.9 31.7 35.8 - 44.3  39.7 13.3 2.7 92.3 7.7
7 103 44.7 55.3 19.1 44.4 22.2 14.3 3.8 28.1 42.1 26.0 - 57.0 31.7 11.3 - 99.4 .6
8 128 45.9 54.1 24.6 44.1 21.3 10.0 2.8 27.9 32.3 37.0 - 52.2 36.6 10.3 -9 95.4 4.6
9 71 39.0 61.0 11.9 49.4 21.4 17.4 3.3 26.9 39.1 30.6 - 58.8 35.5 3.8 2.0 96.2 3.8
10 59 42.4 57.6 21.0 43.6 18.9 16.6 3.8 31.3 31.3 33.6 - 49.6 34.2 13.3 3.0 89.2 10.8
No sap 9 50.5 49.5 8.2 48.7 25.8 17.3 - 37.4 45.3 17.3 - 75.5 14.8 9.6 - 100.0 -
ADEQUACIO DE RESPOSTA
Base: Ha trucat al 012 454 44.9 55.1 19.5 42.7 21.2 16.6 3.0 28.5 36.1 32.5 - 53.4 35.4 9.9 1.3 94.9 5.1
Base: 445 199 246 88 190 94 74 13 125 160 146 0 237 159 44 6 422 23
Mitjana 7.49 7.31 7.63 7.61 7.65 7.31 7.14 7.84 7.33 7.57 7.49 .00 7.48 < 7.42 7.59 8.66 7.47 7.83
Desv.Tipica 1.91 2.06 1.77 1.57 1.63 2.12 2.50 1.64 2.06 1.83 1.87 .00 1.93 1.86 2.02 .92 1.91 1.87
0 8 56.7 43.3 - 14.4 30.8 54.8 - 40.4 28.9 30.8 - 71.1 14.4 14.4 - 100.0
1 1 100.0 - - 100.0 - - - - - 100.0 - - 100.0 - - 100.0 -
2 4 66.0 34.0 - - 66.0 34.0 - 70.7 29.3 - - 67.0 33.0 - - 100.0 -
3 3 47.2 52.8 100.0 - - - - - 52.8 47.2 - 78.4 21.6 - - 100.0 -
4 7 82.3 17.7 - 40.0 60.0 - 20.0 29.1 37.7 13.2 - 13.2 86.8 - 82.3 17.7
5 25 50.2 49.8 21.3 43.9 10.0 24.8 - 23.0 31.5 45.5 - 36.2 46.1 17.7 - 89.3 10.7
6 53 42.7 57.3 16.0 44.4 19.3 20.4 - 32.6 35.7 31.7 - 53.0 38.4 8.6 - 96.2 3.8
7 96 45.3 54.7 20.6 45.1 20.8 13.4 3.7 29.0 34.6 32.7 - 58.9 33.0 8.1 - 97.5 2.5
8 118 43.2 56.8 24.4  41.7 21.1 12.8 3.3 29.9 35.5 31.2 - 53.5 32.7 10.6 3.2 95.0 5.0
9 72 42.0 58.0 15.9 46.5 23.0 14.6 3.3 17.8 41.5 37.4 - 57.3 37.3 5.2 .3 96.3 3.7
10 58 41.5 58.5 18.9 42.9 17.3 20.9 3.9 31.0 35.3 29.8 - 46.9 34.0 16.0 3.1 89.0 11.0
No sap 9 51.8 48.2 8.4 43.1 30.8 17.7 - 46.4 42.2 11.3 - 60.0 23.3 16.7 - 100.0 -
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

LLENGUATGE CLAR 1 CONCIS
Base: Ha trucat al 012
Base:

Mitjana

Desv.Tipica

POO~NOUDMWNO

0
No sap

INTERES PER RESOLDRE LA CONSULTA
Base: Ha trucat al 012
Base:

Mitjana

Desv.Tipica

POO~NOUOR_AWNEO

No sap

SEXE
HOME  DONA
49.6 50.4
49.3 50.7
44.9 55.1

199 247
7.73 7.83
1.58 1.63
53.7 46.3
53.0 47.0

- 100.0
36.1 63.9
30.4 69.6
55.5 44.5
50.4 49.6
42.6 57.4
43.5 56.5
40.0 60.0
63.6 36.4
44.9 55.1

200 247
7.52 7.77
2.09 1.75
66.8 33.2

- 100.0
87.5 12.5
74.6 25.4
15.8 84.2
61.1 38.9
45.6 54.4
43.6 56.4
42.5 57.5
46.1 53.9
41.8 58.2
55.1 44.9

EDAT
DE 16 DE 30 DE 45 DE 60
A29 A44 A59 1 MES
22.1 30.1 22.1  25.7
22.1 30.5 22.1 25.3
19.5 42.7 21.2 16.6
88 190 94 74
7.86 7.87 7.66 7.63
1.42 1.53 1.61 1.96
- 46.3 - 53.7
- - 53.0 47.0
100.0 - - -
- 32.0 68.0 -
18.0 40.7 15.5 25.8
19.3 41.2 23.6 16.0
18.2 40.5 26.1 15.2
24.5 45.3 16.6 13.6
15.9 44.0 22.5 17.6
19.9 43.8 18.5 17.8
9.2 47.1 24.3 19.4
19.5 42.7 21.2 16.6
88 191 96 72
7.78 7.82 7.35 7.45
1.79 1.59 2.20 2.34
6.8 13.2 43.1 36.9
- 100.0 - -
87.5 - - 12.5
- 17.3 57.3 25.4
42.1 14.0 14.0 29.8
8.0 54.0 23.0 15.0
20.1 47.7 24.2 8.0
15.7 42.2 22.5 19.6
24.9 43.2 19.3 12.6
15.8 47.8 21.5 14.9
22.8 41.1 17.4 18.7
- 40.7 11.1  48.2

NIVELL D®"ESTUDIS

SENSE OBLIGA-

ESTUDIS

TORIS

3.0

13
7.80
1.04

3.0

13
7.95
1.54

[ee)
v

AR NGO
I ©OOwo 1 Ol

28.5

125
7.60
2.10

38.6

12.5
57.3
61.5
16.9
17.7
27.7
29.7
26.2
30.3
54.8

w
(&}
NOOFRWOOODOWOOW

36.1

161
7.70

33.
100.

25.
38.
31.
33.
40.
33.
38.
35.
39.

N~NowuiNhOOUIAI ON

32.5

146
7.84
1.59

46.

w

w
o
PO OWWOO®I

32.5

147
7.62

28.

87.
17.

44.
49.
26.
34.
33.
29.

QOOACIOIONIT WO -

LLENGUA HABITUAL A CASA

CAS-  AMB-

CATALA TELLA  DUES ALTRES
41.1 45.1 7.3 6.5
36.3 50.8 7.3 5.6
53.4 35.4 9.9 1.3

236 160 44 6
7.89 7.64 7.62 8.58
1.55 1.70 1.61 .75
53.7 46.3 - -

100.0 - - -
100.0 - - -
- 68.0 32.0
31.9 50.2 17.8 -
35.8 53.8 10.3 -
56.1 33.8 10.1 -
55.9 31.7 9.7 2.7
64.8 27.7 5.6 1.9
46.9 40.4 11.4 1.3
80.0 9.2 10.8 -
53.4 35.4 9.9 1.3

236 160 45 6
7.67 7.55 7.77 9.13
1.93 1.96 1.64 .97
65.1 34.9 - -

100.0 - - -
100.0 - - -
54.0 46.0 - -
40.3 45.7 14.0 -
30.1 57.6 12.3 -
39.1 43.1 17.8 -
57.9 33.0 9.0 -
56.4 32.3 9.2 2.1
60.3 34.3 5.2 .2
44.5 36.3 14.7 4.4
89.7 10.3 - -

NAC

GESOP

IONALITAT

ESPA- ESTRAN-

NYO!

LA GERA
6 13.4
6 13.4
9 5.1

23 23

79 7.75

.60 1.79

.0 -
.0 -
.0 -
.0 32.0
.6 5.4
.3 8.7
.0 5.0
.8 2.2
-9 5.1
-9 8.1
.0 -
9 5.1

24 23

.63 8.14

.92 1.82
.0 -
.0 -
.0 -
.0 -
.0 14.0
-9 7.1
.0 6.0
.7 2.3
.2 3.8
-1 4.9
-1 10.9
.0 -
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

TOTAL

2200
2200

NA

-4

SEXE
HOME DO
49.6 50
49.3 50

.7

P10-H. LI VAN SOLUCIONAR CORRECTAMENT LA SEVA DEMANDA, CONSULTA O

Base: Ha trucat al 012
ST

No

No sap

P10-1. EM POT DIR EL MOTIU PEL QUAL

Base: No li van solucionar
correctament

No tenien la informacié

Informacié erronia

No sabien resoldre el problema
Molt temps d"espera

Encara no li han contestat /7 no li
ho han solucionat

No podien donar resposta alla
Altres

No sap

P10-J. EM PODRIA DIR ALGUNA COSA EN

Base: Ha trucat al 012
Més informacio

Nimeros equivocats
Soluci6 dels problemes
Rapidesa (en agafar linia i en
resoldre consulta)
Preu (gratuit)
Professionalitat
Millor atencid

Altres

En res

No sap

454

390
60
5

CONSIDERA QUE

60

LA QUE
454
25

4

9

32

45
13
8
15

92
211

44.9 55.1
45.0 55.0
46.8 53.2
15.6 84.4
NO LI
46.8 53.2
78.9 21.1
72.4 27.6
49.9 50.1
50.0 50.0
- 100.0
15.8 84.2
34.7 65.3
46.8 53.2
CREU QUE EL SERVEI

44.9 55.1
51.6 48.4
34.7 65.3
28.6 71.4
56.3 43.7
55.4 44.6
46.7 53.3
2.5 97.5
24.1  75.9
47.6 52.4
42.9 57.1

VAN RESOLDRE CORRECTAMENT LA SEVA CONSULTA?

EDAT
DE 16 DE 30 DE 45
A29 A4 ASB9
22.1 30.1 22.1
22.1 30.5 22.1
GEST10?
19.5 42.7 21.2
19.3 43.5 20.7
20.2 39.7 22.7
24.6 18.4 41.4

20.2 39.7
35.5 29.8
7.5 445
25.6 41.3
50.0 50.0
20.2 2.9
24.6 51.2
- 100.0
16.8

012 PODRIA O
19.5 42.7
15.8 50.7
- 65.3

- 23.7
24.7 33.7
17.5 57.1
21.6 33.0
19.3 10.4
12.7 65.8
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P11. VOSTE SAP SI LA GENERALITAT DISPOSA D"UNA PAGINA WEB ON ES POT OBTENIR INFORMACIO 1 FER ALGUNES GESTIONS? EM PODRIA DIR EL NOM DE LA PAGINA WEB?

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
ST, ho sap i cita GENCAT o 739 53.9 46.1 32.3 41.7 19.9 6.1 .9 26.5 39.0 33.6 - 44.5 44.2 9.8 1.5 93.8 6.2
GENCAT .CAT

Si, ho sap pero diu altres noms 26 48.4 51.6 28.1 45.0 16.0 10.9 13.7 23.2 41.0 22.1 - 34.8 49.4 9.7 6.0 74.6 25.4
Si, ho sap pero no recorda la 445 51.6 48.4 17.0 28.7 25.9 28.4 7.3 48.8 29.7 14.1 - 36.3 53.4 6.1 4.2 87.3 12.7
pagina

No, no ho sap 990 44.9 55.1 16.6 22.5 22.3 38.6 21.1 53.8 18.2 6.5 .5 30.2 54.7 6.0 9.2 81.2 18.8

P11-A. VOSTE CONEIX O HA SENTIT PARLAR DE LA PAGINA WEB GENCAT.CAT?

Base: No cita GENCAT O GENCAT.CAT 1461 47.0 53.0 17.0 24.8 23.2 35.0 16.7 51.7 22.1 9.1 .3 32.1 54.2 6.1 7.6 82.9 17.1
ST 510 49.6 50.4 22.3 30.6 22.9 24.2 7.7 49.9 30.8 11.5 - 44.8 42.8 8.9 3.5 90.8 9.2
No 951 45.6 54.4 14.1 21.7 23.4 40.8 21.6 52.7 17.5 7.7 .5 25.3 60.3 4.6 9.8 78.7 21.3

CONEIXEMENT DE LA PAGINA GENCAT.CAT

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Coneixement espontani 739 53.9 46.1 32.3 41.7 19.9 6.1 -9 26.5 39.0 33.6 - 44.5 44.2 9.8 1.5 93.8 6.2
Coneixement suggerit 510 49.6 50.4 22.3 30.6 22.9 24.2 7.7 49.9 30.8 11.5 - 44.8 42.8 8.9 3.5 90.8 9.2
No la coneix 951 45.6 54.4 4.1 21.7 23.4 40.8 21.6 52.7 17.5 7.7 .5 25.3 60.3 4.6 9.8 78.7 21.3

P11-B. COM LA VA CONEIXER?

Base: Coneix o ha sentit a parlar 1249 52.1 47.9 28.2 37.2 21.1 13.5 3.7 36.1 35.6 24.6 - 44.6  43.6 9.4 2.3 92.6 7.4
de GENCAT.CAT

Familiar o amic 192 44.8 55.2 31.2 39.8 17.5 11.6 4.9 41.1 34.2 19.8 - 31.8 51.7 11.9 4.6 90.3 9.7
Buscador internet 213 55.0 45.0 30.5 49.1 16.5 3.9 1.2 26.4 32.2 40.2 - 36.4 51.1 9.8 2.7 88.4 11.6
Per la televisio 469 50.8 49.2 21.6 33.4 24.3 20.7 6.3 44.6 34.8 14.4 - 59.0 30.8 8.9 1.4 95.2 4.8
Per la radio 27 57.0 43.0 26.8 38.6 10.8 23.9 8.0 28.3 38.1 25.6 - 27.6 48.8 23.7 - 100.0 -
A la premsa 43 75.3 24.7 9.5 25.4 40.6 24.5 - 35.2 34.2 30.6 - 47.4  49.0 3.6 - 91.9 8.1
Revista de la Generalitat 35 74.6 25.4 1.2 59.6 27.2 12.0 - 59.5 22.7 17.8 - 34.1 56.8 6.5 2.6 97.4 2.6
Trucant al 012 7 16.4 83.6 18.5 81.5 - - - - 83.6 16.4 - 16.4 64.6 16.4 2.6 100.0 -
Feina 84 52.4 47.6 24.4 43.0 25.3 7.3 - 3.8 34.6 61.6 - 56.4 28.5 14.3 .7 98.3 1.7
Estudis 82 39.1 60.9 86.7 4.5 6.9 1.9 2.7 39.5 47 .4 10.4 - 15.0 76.4 4.6 4.0 90.5 9.5
Altres 38 52.0 48.0 28.0 50.3 14.8 6.9 - 31.4 40.0 28.6 - 29.3 61.1 2.4 7.2 70.8 29.2
No sap 60 66.6 33.4 18.5 34.0 32.0 15.6 - 26.8 43.5 29.7 - 52.3 40.7 7.1 - 96.0 4.0
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TOTAL SENSE PONDERAR
TOTAL PONDERAT

P11-C. HA VISITAT ALGUNA VEGADA LA PAGINA GENCAT.CAT?

Base: Coneix o ha sentit a parlar
de GENCAT.CAT

ST

No

No sap

Base: Total

ST

No

No coneix GENCAT.CAT
No sap

1249

726
517
6

2200

726
517
951

6

P11-D. APROXIMADAMENT, QUANT TEMPS FA DE L"ULTIMA

Base: Ha visitat GENCAT.CAT

Els ultims 15 dies

Entre 16 dies 1 1 mes
Entre + de 1 mes i 3 mesos
Entre + de 3 i 6 mesos
Entre + de 6 i1 12 mesos
Més de 1 any

No sap

726

200
104
146
109
74
87
5

24.

35.
19.

17.

UNA GESTI10?
35.

49.
36.
30.
29.
37.
20.

SEXE EDAT NIVELL D®"ESTUDIS

DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN-

HOME DONA A29 A4 A59 1 MES ESTUDIS TORIS DARIS
49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5 26.8
49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8
52.1 47.9 28.2 37.2 21.1 13.5 3.7 36.1 35.6
52.7 47.3 35.7 41.5 17.7 5.1 1.1 25.5 37.7
51.7 48.3 17.7 31.3 25.7 25.3 7.2 50.8 33.0
22.5 77.5 35.1 22.5 42.4 - 12.6 45.0 22.5
49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8
52.7 47.3 35.7 41.5 17.7 5.1 1.1 25.5 37.7
51.7 48.3 17.7 31.3 25.7 25.3 7.2 50.8 33.0
45.6 54.4 14.1  21.7 23.4 40.8 21.6 52.7 17.5
22.5 77.5 35.1 22.5 42.4 - 12.6 45.0 22.5
VEGADA QUE VA VISITAR GENCAT.CAT PER CERCAR UNA INFORMACIO O FER
52.7 47.3 35.7 41.5 17.7 5.1 1.1 25.5 37.7
47.7 52.3 27.4 455 21.4 5.7 -4 20.0 29.8
45.5 54.5 33.9 40.9 19.7 5.6 - 27.2 36.3
55.9 44.1 35.7 41.7 19.0 3.6 2.1 30.7 36.8
58.9 41.1 41.2 38.9 11.6 8.3 - 29.7 40.8
52.8 47.2 38.8 38.8 20.0 2.4 1.6 17.3 44 .2
57.1 42.9 47.8 39.7 8.0 4.5 2.9 28.9 47.5
100.0 - 26.6 16.8 56.6 - - 26.6 73.4
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94.
80.

86.

91.
94.
78.
80.

91.

93.

91.
88.
91.
91.
100.

GESOP
IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
6 7.4
2 8.8
7 5.3
1 19.9
6 13.4
2 8.8
7 5.3
7 21.3
1 19.9
2 8.8
7 6.3
.0 12.0
0 9.0
8 11.2
7 8.3
2 8.8
0 -
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P11-E. PER QUIN MOTIU (GESTIO O CONSULTA) VA ENTRAR

EDAT
DE 16 DE 30 DE 45 DE 60
A29 A4 A59 1 MES
22.1 30.1 22.1 25.7
22.1 30.5 22.1 25.3

PAGINA GENCAT.CAT

SEXE
HOME DONA
49.6 50.4
49.3 50.7

A LA

Base: Ha visitat GENCAT.CAT 726 52.7 47.3
Ajudes per fills 13 17.5 82.5
Habitatge (protecci6 oficial, 26 50.3 49.7
rehabilitacio)

Cursos 36 48.3 51.7
Per curiositat, veure-la 19 52.6 47.4
Estudis, beques 177 45.6 54.4
Ocupaci6 103 50.0 50.0
Pensions, ajudes, subvencions 44 47.2 52.8
Certificats (empadronament, 34 66.7 33.3
permisos...) normativa i

legislaci¢

El temps 9 71.2 28.8
Temes medics 49 46.5 53.5
Informacié transit 2 60.2 39.8
Informacions sobre municipis i 13 59.5 40.5
esdeveniments

informacions lleure 1 turisme 22 51.8 48.2
Informacions sobre serveis i 15 69.1 30.9
infraestructures

Mapes 8 78.0 22.0
Informacions diverses 85 64.7 35.3
Altres 8 49.2 50.8
No sap / no recorda 63 62.2 37.8
P11-F. CONCRETAMENT, EN UNA ESCALA DEL O AL 10 VALORI"M EL
Base: Ha visitat GENCAT.CAT 726 52.7 47.3
Base: 707 375 332
Mitjana 7.18 7.03 7.34
Desv.Tipica 1.68 1.72 1.62
0 4 69.3 30.7
1 6 79.5 20.5
2 3 47.0 53.0
3 6 59.5 40.5
4 17 57.0 43.0
5 56 61.1 38.9
6 106 50.3 49.7
7 189 59.8 40.2
8 203 47.6 52.4
9 58 54.1 45.9
10 59 40.3 59.7
No sap 18 40.0 60.0
No contesta 1 100.0 -
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GESOP

NACIONALITAT
ESPA- ESTRAN-
NYOLA GERA
86.6 13.4
86.6 13.4
91.2 8.8
93.0 7.0
94.8 5.2
85.4 14.6
89.7 10.3
91.3 8.7
96.4 3.6
91.1 8.9
82.6 17.4
86.5 13.5
97.6 2.4
100.0 -
79.8 20.2
88.3 11.7
74.2 25.8
100.0 -
89.9 10.1
85.0 15.0
92.4 7.6
91.2 8.8

648 59
7.16 7.38
1.69 1.57
100.0 -
100.0 -
100.0 -
81.0 19.0
86.1 13.9
93.8 6.2
93.4 6.6
93.1 6.9
89.9 10.1
89.9 10.1
91.0 9.0
69.2 30.8
100.0 -
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P11-G. I EN UNA ESCALA DE O A 10 VALORI"M EL GRAU DE SATISFACCIO AMB LA PAGINA GENCAT.CAT EN RELACIO ALS SEGUENTS ASPECTES DEL SERVEI:

ES CLARA 1 ENTENEDORA

Base: Ha visitat GENCAT.CAT 726 52.7 47.3 35.7 41.5 17.7 5.1 1.1 25.5 37.7 35.8 - 41.8 46.2 9.8 2.2 91.2 8.8
Base: 713 376 337 255 297 126 35 8 182 267 256 0 294 333 71 15 651 62
Mitjana 6.95 6.80 7.12 6.95 6.93 6.91 7.33 7.60 7.35 6.88 6.72 .00 6.94 6.94 6.96 7.21 6.93 7.19
Desv.Tipica 1.79 1.76 1.81 1.73 1.85 1.86 1.34 1.63 1.54 1.77 1.92 .00 1.71 1.81 2.06 1.27 1.79 1.75
0 8 82.3 17.7 33.3 31.3 35.4 - - - 49.0 51.0 - 49.0 35.4 15.7 - 100.0 -
1 4 36.1 63.9 32.0 36.1 32.0 - - 32.0 68.0 - - 68.0 32.0 - 100.0 -
2 2 - 100.0 50.0 50.0 - - - - 50.0 50.0 - 50.0 - 50.0 - 100.0 -
3 17 45.1 54.9 26.1 62.2 11.8 - - - 35.1 64.9 - 51.5 40.6 7.9 - 93.0 7.0
4 29 59.0 41.0 47.1 48.8 4.1 - - 16.1 37.6 46.3 - 33.5 55.2 8.7 2.6 87.7 12.3
5 58 56.8 43.2 31.0 43.6 23.3 2.1 2.3 29.4 38.4 29.8 - 30.8 59.8 8.1 1.3 88.0 12.0
6 110 59.0 41.0 31.5 41.1 18.5 8.9 - 30.9 33.1 36.1 - 44.0 46.9 8.0 1.1 92.7 7.3
7 199 58.5 41.5 37.6 38.2 19.5 4.8 1.5 19.9 42.0 36.5 - 47.4 40.6 8.8 3.2 92.9 7.1
8 186 46.8 53.2 41.4 40.1 13.7 4.8 .5 27.7 38.4 33.4 - 36.7 48.6 12.2 2.5 91.9 8.1
9 53 49.6 50.4 25.3 46.5 26.4 1.8 2.3 23.2 31.1 43.5 - 56.1 37.4 5.3 1.2 89.4 10.6
10 48 34.9 65.1 30.2 46.5 14.4 9.0 2.8 48.4 29.4 19.4 - 25.9 57.6 15.0 1.6 84.1 15.9
No sap 12 48.8 51.2 29.2 30.6 20.7 19.5 - 22.8 49.9 27.3 - 72.7 17.6 - 9.7 83.6 16.4

ESTA ACTUALITZADA

Base: Ha visitat GENCAT.CAT 726 52.7 47.3 35.7 41.5 17.7 5.1 1.1 25.5 37.7 35.8 - 41.8 46.2 9.8 2.2 91.2 8.8
Base: 659 345 314 238 276 114 32 8 168 245 239 0 278 306 65 10 603 56
Mitjana 7.32 7.24 7.41 7.26 7.39 7.283 7.55 7.17 7.36 7.21 7.42 .00 7.40 7.22 7.46 7.37 7.31 7.43
Desv.Tipica 1.57 1.53 1.60 1.55 1.54 1.75 1.12 1.24 1.59 1.64 1.47 .00 1.54 1.64 1.37 1.05 1.56 1.67
0 3 100.0 - - - 100.0 - - - 50.0 50.0 - 50.0 50.0 - - 100.0 -
1 1 - 100.0 100.0 - - - - - 100.0 - - - 100.0 - - 100.0 -
3 4 65.3 34.7 69.3 30.7 - - - 30.7 69.3 - - 65.3 34.7 - - 100.0 -
4 18 48.2 51.8 49.9 43.3 6.8 - - 22.9 48.4 28.8 - 34.9 49.9 15.2 - 79.7 20.3
5 54 48.6 51.4 32.0 44.9 20.9 2.2 2.5 39.3 30.8 27.4 - 36.8 60.4 2.8 - 90.5 9.5
6 87 50.3 49.7 34.8 49.0 10.5 5.7 - 22.6 40.9 36.5 - 35.0 50.8 10.7 3.4 92.4 7.6
7 169 62.0 38.0 34.2 38.3 23.7 3.8 2.2 20.7 39.9 37.2 - 45.7 42.5 10.6 1.3 94.1 5.9
8 203 50.7 49.3 40.9 37.5 14.1 7.5 .6 27.1 32.5 39.8 - 40.7 46.5 11.0 1.9 91.1 8.9
9 61 50.4 49.6 30.9 45.5 20.0 3.5 2.2 17.5 46.2 34.1 - 55.9 32.8 8.8 2.6 90.9 9.1
10 59 38.6 61.4 29.1 52.7 15.2 3.0 - 35.1 28.7 36.3 - 39.1 51.1 9.9 - 87.3 12.7
No sap 66 56.2 43.8 32.0 38.6 21.0 8.4 - 26.4 42.9 30.7 - 38.4 43.5 9.3 8.8 88.3 11.7
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200
ES FACIL TROBAR EL QUE S"HI BUSCA
Base: Ha visitat GENCAT.CAT 726
Base: 711
Mitjana 6.56
Desv.Tipica 1.90
0 8
1 3
2 12
3 15
4 50
5 103
6 131
7 159
8 140
9 51
10 40
No sap 14
ES UTIL
Base: Ha visitat GENCAT.CAT 726
Base: 714
Mitjana 7.50
Desv.Tipica 1.59
0 4
1 3
2 4
3 3
4 8
5 49
6 73
7 179
8 224
9 106
10 63
No sap 12

SEXE
HOME  DONA
49.6 50.4
49.3 50.7
52.7 47.3

374 337
6.43 6.69
1.87 1.91
68.0 32.0
50.0 50.0
61.9 38.1
33.2 66.8
59.8 40.2
54.0 46.0
57.3 42.7
52.7 47.3
50.1 49.9
52.7 47.3
34.7 65.3
57.1 42.9
52.7 47.3

374 339
7.42 7.59
1.58 1.60
69.3 30.7

100.0 -
- 100.0
100.0 -

84.0 16.0
45.1 54.9
41.7 58.3
61.1 38.9
55.1 44.9
48.2 51.8
37.8 62.2
67.3 32.7

w
[}
WURNOWOORrROWRrOO

35.7

256
7.56
1.49

34.
40.
52.
41.
34.
33.
37.
36.
38.
20.

PNWOWOURrONI

EDAT

DE 30 DE 45
A 44 A 59
30.1 22.1
30.5 22.1
41.5 17.7
299 126
6.62 6.40
2.04 1.94
32.0 52.1
50.0 -
84.7 5.2
60.6 8.0
37.8 19.3
32.8 21.0
42.7 15.9
36.3 21.4
43.9 13.7
50.2 20.3
56.0 11.0
18.0 17.8
41.5 17.7
297 126
7.44 7.42
1.58 1.86
- 100.0
100.0 -
65.3 -
36.2 22.9
47.9 -
46.3 12.1
42.7 18.5
39.0 20.3
45.0 15.1
37.7 19.2
36.3 18.1
38.5 21.4

7.
1.

N~Nwoooo

N

7.
1.

34
00
47

'
OCUO~NNWAE I

35
88
21

NIVELL D®"ESTUDIS

UNI-
SENSE OBLIGA- SECUN- VERSI-

ESTUDIS TORIS DARIS TARIS NC
11.2 45.5 26.8 16.2 2
11.4 43.3 27.8 17.3 2

1.1 25.5 37.7 35.8 -
6 181 269 255 0
7.71 7.19 6.43 6.22 00
1.65 1.53 1.99 1.92 00
- - 66.0 34.0 -

- - 50.0 50.0 -

- 26.7 73.3 -

- - 39.6 60.4 -

- 15.3 40.1 44.6 -

- 18.0 50.0 32.0 -
1.3 24.1 30.6 44.0 -
1.6 28.2 37.4 32.8 -
- 33.9 33.4 32.7 -

- 27.8 41.7 30.5 -
5.3 41.7 35.6 17.5 -
9.4 29.0 31.9 29.7 -
1.1 25.5 37.7 35.8 -
8 182 268 255 0
7.75 7.82 7.39 7.38 00
1.51 1.49 1.60 1.62 00
- - 65.3 34.7 -

- - - 100.0 -

- - 65.3 34.7 -

- 59.1 - 40.9 -

- 18.0 16.0 66.0 -

- 22.5 51.4 26.1 -
1.9 22.2 39.1 36.9 -
2.1 20.6 36.7 40.6 -
.2 26.1 39.1 34.6 -

- 27.8 35.4 36.8 -
3.6 43.4 28.7 24.3 -
- 23.5 41.5 35.1 -

LLENGUA HABITUAL A CASA

ALTR

ES

w
w
CUFRPRODWOOROOWOWOO

41.8

296
7.53

34.

65.
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16.
31.
33.
49.
40.
50.
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9.8
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7.61
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18.
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0
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1.59
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52.
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89.
91.
85.
83.

POWNNWWRFROOOO
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8.8

62
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1.76
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62
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200
TE UNA ESTETICA AGRADABLE
Base: Ha visitat GENCAT.CAT 726
Base: 699
Mitjana 6.89
Desv.Tipica 1.65
0 4
1 4
2 3
3 9
4 24
5 80
6 128
7 182
8 178
9 54
10 34
No sap 27
DONA INFORMACIO SUFICIENT O AMPLIA
Base: Ha visitat GENCAT.CAT 726
Base: 699
Mitjana 7.10
Desv.Tipica 1.76
0 8
1 3
2 9
3 5
4 15
5 69
6 91
7 186
8 201
9 64
10 49
No sap 27

[}
N
NUOONNNOROWOO

52.7

368
6.96
1.66

52.
93.
23.
23.
64.
59.
57.
58.
48.
57.
24.
56.

OCONOOUINOWUUNOR

330
7.05
1.59

U HAROOWHRORNERF I

orORUWONUMUIO®

35.7
249

6.79
1.55

36.

w
~
POUTWAONN® I P

35.7

249
7.17
1.74

32.

40.
23.
45.
31.
36.
36.
35.
33.
44.
35.

WNRPNWRNOOMIT O

EDAT

DE 30 DE 45
A 44 A 59
30.1 22.1
30.5 22.1
41.5 17.7

293 121
6.98 6.80
1.70 1.77
33.3 66.7
63.9 -
72.7 27.3
59.2 -
24.9 19.4
40.9 16.1
38.6 19.4
38.9 17.5
46.2 15.1
46.6 22.6
48.2 12.5
29.1 27.3
41.5 17.7

292 124
7.08 6.91
1.76 1.88
16.0 52.1
100.0 -
46.1 13.5
50.0 26.5
32.1 14.2
49.4 14.0
45.4 16.5
36.8 22.8
41.4 16.4
46.3 15.1
40.4 11.4
35.4 17.0

[y

WoOAAMNDW

NWwWOaNANOIO®

35
7.27
1.30

O©OWWNUI I

34
7.40
1.40

rOORPFRPOBMREI

NIVELL D®"ESTUDIS

UNI-
SENSE OBLIGA- SECUN- VERSI-

ESTUDIS TORIS DARIS TARIS NC
11.2 45.5 26.8 16.2 2
11.4 43.3 27.8 17.3 2

1.1 25.5 37.7 35.8 -
8 180 262 249 0
6.88 7.17 6.85 6.74 .00
1.79 1.44 1.61 1.80 .00
- - 33.3 66.7 -

- - 36.1 63.9 -

- - 27.3 72.7 -

- - 23.2 76.8 -

- 25.7 43.1 31.2 -
3.2 24.9 39.1 32.8 -
-9 20.0 41.9 37.2 -
.7 27.9 36.4 34.9 -
.7 29.6 35.3 34.3 -

- 21.9 40.8 37.3 -
4.0 37.8 30.5 27.6 -
- 20.5 41.5 38.1 -
1.1 25.5 37.7 35.8 -
6 180 263 250 0
6.65 7.48 7.03 6.90 .00
2.12 1.53 1.77 1.84 .00
- - 50.0 50.0 -

- - - 100.0 -
10.0 9.2 38.7 42.1 -
- 50.0 50.0 - -

- 14.2 45.9 39.9 -

- 15.6 45.5 38.9 -
1.5 24.2 26.5 47.9 -
-9 27.8 40.6 30.7 -
.6 25.0 38.7 35.7 -
1.9 28.1 35.2 34.9 -
- 44 .2 31.2 24.6 -
5.1 20.2 38.3 36.4 -

LLENGUA HABITUAL A CASA

41.8

290
7.03
1.46

33.

w

IN
IN
RPORPRFRPROFRPRONOI

41.8

291
7.20
1.69

50.

46.
23.
24.
36.
33.
45.
44.
51.
31.
44.

QOONONMNOFRLOO

RPOOWRORNNNON

RPRPPOOUITOWOWOWOO

9.8

71
7.04
1.70

I WONDWAWOWW I

9.8
69
7.25
1.75

16.

o

23.

10.

10.
13.

[e¢)
OUNOOUINE O

7.
1.

NNNPFPWER

7.
1.

NP BARRN

13
a4
07

12
68
25

ORI

NAC

ESP,
NYO!

GESOP

IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
.2 8.8
39 60
86 7.26
65 1.63
.0 -
.0 -
.0 -
-9 14.1
.0 5.0
.7 9.3
.9 6.1
-4 7.6
.8 9.2
.1 10.9
.3 18.7
.8 15.2
.2 8.8
39 60
07 7.34
76 1.69
.0

.0 -
.0 -
.0 -
.8 16.2
-4 12.6
-4 8.6
.0 6.0
.6 7.4
.7 11.3
.0 16.0
.5 15.5
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1.3

NIVELL D®"ESTUDIS

HAURIA DE MILLORAR?

SEXE EDAT
DE 16 DE 30 DE 45
TOTAL HOME DONA A 29 A 44 A 59

TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1

TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1

P11-H. VA PODER SOLUCIONAR CORRECTAMENT LA SEVA DEMANDA, CONSULTA O GESTI0?

Base: Ha visitat GENCAT.CAT 726 52.7 47.3 35.7 41.5 17.7
ST 615 53.1 46.9 36.2 41.6 16.8
No 93 44.6 55.4 34.4 42.0 22.3
No sap 16 82.9 17.1 23.6 38.3 17.8
No contesta 1 100.0 - - - 100.0

P11-1. QUIN ES EL MOTIU PEL QUAL NO HO VA PODER SOLUCIONAR?

Base: No la va poder solucionar 93 44.6 55.4 34.4 42.0 22.3

correctament
No hi havia la informacié 33 46.4 53.6 41.6 39.7 18.7
Informacié erronia 8 52.9 47.1 17.7 54.7 27.6
Encara no li han contestat /7 no li 8 66.7 33.3 17.7 31.3 35.4
ho han solucionat
No podien donar resposta alla 3 47.0 53.0 - 100.0 -
Dificil trobar informacio 23 30.7 69.3 47.2 43.4 9.4
Informacié massa breu 10 52.4 47.6 27.8 33.8 38.5
Altres 7 18.8 81.2 29.1 16.7 54.3
No sap 2 100.0 - - 100.0 -

P11-J. EM PODRIA DIR ALGUNA COSA EN LA QUE CREU QUE LA PAGINA GENCAT.CAT PODRIA O

Base: Ha visitat GENCAT.CAT 726 52.7 47.3 35.7 41.5 17.7
Més facilitat per trobar 58 61.2 38.8 43.0 42.3 14.0
informacio
Millorar el buscador 38 62.7 37.3 29.3 55.8 14.9
Més claredat, senzillesa, més 75 50.0 50.0 36.8 45.8 14.0
entenedora
Millora en l"estructura, 21 46.7 53.3 23.4 42.7 28.3
organitzacié
Més links 10 41.1 58.9 42.7 44 .7 -
Més informacio 21 51.2 48.8 54.5 25.1 13.9
Presentacio 24 58.6 41.4 57.4 26.3 11.3
estetica 37 54.5 45.5 41.0 41.1 17.8
Altres 34 51.1 48.9 24.2 51.1 17.5
En res 120 44 .0 56.0 38.9 38.7 18.7
No sap 289 54._4 45.6 31.6 40.7 19.9

UNI-
SENSE OBLIGA- SECUN- VERSI-

ESTUDIS TORIS DARIS TARIS NC
11.2 45.5 26.8 16.2 2
11.4 43.3 27.8 17.3 2

1.1 25.5 37.7 35.8 -
1.3 26.7 37.4 34.6 -
19.4 37.1 43.5 -

- 16.1 54.6 29.3 -

- - 100.0 -

- 19.4 37.1 43.5 -

- 16.2 34.7 49.1 -

- 51.0 33.4 15.7 -

- - 53.0 47.0 -

- - 100.0 - -

- 16.9 32.4 50.8 -

- 26.2 13.9 59.9 -

- 31.2 52.1 16.7 -

- 8.2 57.3 34.6 -
1.1 25.5 37.7 35.8 -
- 16.7 33.6 49.7 -

- 11.4 35.5 53.1 -

- 15.5 39.0 45.5 -

- 12.0 21.9 66.1 -

- 42.7 16.3 41.1 -

- 40.8 51.0 8.2 -

- 17.0 39.1 43.9 -

- 30.4 37.4 32.2 -

- 18.3 55.5 26.1 -
1.9 32.3 34.4 31.4 -
1.9 29.1 38.5 30.5 -

LLENGUA HABITUAL A CASA

41.
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67.
34.
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21.
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43.
25.
48.
40.
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84.

91.
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100.
88.
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85.
100.
90.
91.
85.
92.
89.

GESOP
IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
2 8.8
1 7.9
9 15.1
5 8.5
0 -
9 15.1
2 7.8
3 15.7
3 15.7
0 -
6 21.4
5 21.5
3 16.7
4 34.6
2 8.8
9 4.1
0 -
5 11
0 12.0
8 14.2
0 -
6 9.4
0 9.0
3 14.7
4 7.6
7 10.3
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TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P12. VOSTE SAP SI LA GENERALITAT DISPOSA D"OFICINES

Base: Total 2200
Benestar Social i1 Familia 233
Educacio 31
Cultura 5
Treball 49
Atenci6 al consumidor 19
Atenci6 al ciutada 36
Salut 22
Medi Ambient i Habitatge 35
Atenci6 a la dona 4
Esports 0
Agricultura 7
Governacio 26
Turisme 9
Industria 3
Territori i Obres Publiques 2
Joventut 6
Justicia 6
Mossos d"Esquadra 2
Consell Comarcal 24
Associacions, organitzacions 4
Oficines municipals 87
Altres administracions 15
Altres 37
No en coneix cap 1360
No sap 240

P12-A. HA ANAT ALGUNA VEGADA A ALGUNA

Base: Coneix l"existéncia 600
d-oficines

ST 468
No 132
Base: Total 2200
ST 468
No 132
No en coneix cap 1360
No sap 240

SEXE
HOME  DONA
49.6 50.4
49.3 50.7

ON POT

49.3 50.7
38.1 61.9
58.6 41.4
71.9 28.1
38.7 61.3
31.9 68.1
48.7 51.3
45.4 54.6
52.8 47.2
- 100.0
100.0 -
73.9 26.1
25.0 75.0
68.3 31.7
74.8 25.2
37.6 62.4
35.7 64.3
42.6 57.4
62.4 37.6
48.0 52.0
63.7 36.3
54.5 45.5
67.4 32.6
57.9 42.1
50.6 49.4
50.6 49.4

45.

46.
43.

[N Ne RN

9

w

54.1

53.
57.

ow

A
©
ADhOWw

OFICINA DE LA GENERALITAT?

EDAT NIVELL D®"ESTUDIS
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI-
A29 A44 AS59 I MES ESTUDIS TORIS DARIS TARIS
22.1 30.1 22.1  25.7 11.2 45.5 26.8 16.2
22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3

REALITZAR GESTIONS O OBTENIR INFORMACIO? ME™N POT DIR ALGUNA?
22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3
11.2  39.9 22.4 26.6 8.9 44.5 31.9 14.6
10.8 54.9 27.9 6.4 - 16.5 12.8 70.7
- - 71.9 28.1 - 68.7 18.5 12.8
32.0 44.8 18.3 4.8 4.9 29.5 35.0 30.6
- 50.0 23.5 26.5 6.8 44.5 22.0 26.6
26.1 31.8 20.7 21.4 7.6 29.7 37.5 25.2
- 27.8 28.9 43.3 9.4 30.3 38.6 21.7
23.7 41.0 19.7 15.6 5.6 36.9 19.8 37.7
30.3 30.3 30.3 9.1 - 60.6 30.3 9.1
- - 100.0 - - - - 100.0
- 28.5 71.5 - - 57.8 18.4 23.8
5.2 54.0 19.7 21.0 15.7 51.2 22.6 10.5
- 41.2 49.3 9.5 - 52.3 9.5 38.2
- 25.2 45.0 29.7 - 100.0 - -
- - 37.6 62.4 62.4 - 37.6 -
10.9 46.6 21.2 21.2 - 32.2 21.2 46.6
- 54.9 - 45.1 - 60.0 - 40.0
37.6 - 62.4 - - 62.4 - 37.6
10.2 35.2 34.8 19.8 2.5 58.3 35.1 4.1
- 52.8 10.9 36.3 - 52.8 - 47.2
26.9 37.3 19.2 16.5 7.0 25.6 37.5 29.9
19.0 33.3 23.3 24.3 8.8 17.6 44 .2 29.5
29.8 28.1 16.0 26.1 9.5 29.8 22.7 38.0
25.2 27.3 21.2 26.2 12.1 46.8 26.5 14.3
18.9 27.3 24.4 29.5 17.6 36.6 26.8 18.9
16.4 38.9 23.3 21.5 7.5 38.0 31.1 23.5
17.9 39.7 21.6 20.8 6.8 38.0 31.6 23.6
11.2  36.0 29.1 23.7 9.9 38.0 29.3 22.9
22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3
17.9 39.7 21.6 20.8 6.8 38.0 31.6 23.6
11.2 36.0 29.1 23.7 9.9 38.0 29.3 22.9
25.2 27.3 21.2 26.2 12.1 46.8 26.5 14.3
18.9 27.3 24.4 29.5 17.6 36.6 26.8 18.9

LLENGUA HABITUAL A CASA

33.

32.
37.

NNOOUUORODON I NNWOORONUOMDMDWD

NN D

w

@© b

w

53.

54.
49.

ONOBRARNUUOALAUIUOWONR, I OUOWOUTWO WN

O~NEN

e}

16.
26.
12.
11.

30.

18.

~
w

I WOUONOO I AP

OCOWNOI NI ONDM I 011

do~NEFk OO

© ©
N o

g oo
ooNg

w

32.

N

[&)]
[}

oo

|I00|I00|2;o|

O WOOD

ww
© 00

O WW

©

N

ORANOOWI 011

© OO

NACIONALITAT

ESPA- ESTRAN-
NYOLA

87.

85.
93.

WOUIOWORPROOFROOOOOONOONODOOOR

WOoO~NM

o

INEN

[}

GERA

13.
13.

13.

11.

21.
11.

18.
30.

10.

21.
34.

14.
11.

12.

13.

14.

14.
11.

NoUk NI ©I | WOOWAO I

NOwo

D

IN

©

GESOP

SETEMBRE-NOVEMBRE 2008 -

RESULTATS PONDERATS

% Horitzontals 55



ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P12-B. APROXIMADAMENT, QUANT TEMPS FA DE L"ULTIMA

Base: Ha anat a alguna oficina 468
Els ultims 15 dies 39
Entre 16 dies i 1 mes 30
Entre + de 1 mes i 3 mesos 68
Entre + de 3 i 6 mesos 62
Entre + de 6 i 12 mesos 64
Més de 1 any 205

QUE VA VISITAR UNA OFICINA

SEXE
HOME  DONA
49.6 50.4
49.3 50.7

VEGADA
46.7 53.3
47.9 52.1
42.3 57.7
38.6 61.4
48.1 51.9
58.0 42.0
45.8 54.2

P12-C. PER QUIN MOTIU S*HI VA DIRIGIR LA DARRERA VEGADA?

Base: Ha anat a alguna oficina 468
Ajudes per fills 46
Habitatge (proteccié6 oficial, 29
rehabilitaci6...)

Cursos 13
Queixes, dendncies 16
Ocupacié 34
Pensions, ajudes, subvencions 137
Certificats 9
Tramits i gestions 85
Informacions diverses 78
Altres 7
No sap / no recorda 13

46.7

w
©
© o
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43.
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53.
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o1 howowun

N O

P12-D. 1 CONCRETAMENT, EN UNA ESCALA DE O A 10 VALORI"M EL

Base: Ha anat a alguna oficina 468

Base: 466
Mitjana 7.16
Desv.Tipica 2.20

POO~NOUAWNO
N
©

No sap 2

46.7

N
©
I ROUIFPOWOWWONNO

53.

3

248
7.23
2.21

COPOUOONR ®WO

EDAT
DE 16 DE 30 DE 45 DE 60
A29 A4 A59 1 MES
22.1 30.1 22.1 25.7
22.1 30.5 22.1 25.3
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PrOPRPRPOMOOIW

P

WN NN
o

© ONOOWRr OGO
' '
R 1 R 00UIN O

SENSE OBLIGA-

ESTUDIS

NIVELL D®"ESTUDIS

GRAU DE SATISFACCIO AMB EL SERVEI OFERT

I OURPORONRFROSN

39.7

184
6.96
2.28

46.3
55.3
39.1
51.8
42.0
41.4
40.9
36.1
40.8
32.2
100.0

21.6

=
©
I OO0 NRF 00N

20.8

97
7.28
2.22

26.6

30.0
12.9
21.5
13.8
20.3
22.2
26.8
20.2

6.8

32
7.33
1.79

[y
~N N 00O wN [e¢)
' ' '
I PNONON I b

EN

SECUN-
TORIS  DARIS
45.5 26.8
43.3 27.8

PER DEMANAR UNA INFORMACIO

38.0

28.1
27.8
31.0
39.4
43.2
41.7

28.1
51.7
18.5
56.8

34.8
27.1
20.5
18.0

AQUESTA
38.0

176
7.05
2.49

72.3
46.9
21.1
26.6
52.9
45.6
26.4
34.6
43.5
42.5
100.0

31.6 23.6
31.1 37.2
33.5 38.7
37.7 25.3
32.3 22.9
36.0 16.6
27.7 20.7
31.6 23.6
52.2 13.
37.2 19.1
41.9 30.1
13.5 34.7
49.2 32.2
27.0 10.0
39.6 46.1
25.5 32.0
24.3 32.2
20.5 38.6
42.0 40.0
OFICINA
31.6 23.6
148 111
7.12 7.35
2.24 1.70
20.8 6.9
53.1 -
47.7 12.7
43.0 30.4
20.0 19.9
30.4 21.0
34.4 29.5
29.3 27.3
26.7 27.6
36.4 14.0

FER

LLENGUA HABITUAL A CASA

_ CAs-
CATALA TELLA

41.1 45.1
36.3 50.8
UNA GESTI10?
32.4 54.2
49.2 41.3
25.4 62.9
38.3 46.2
34.7 53.7
29.6 51.2
28.5 59.2
32.4 54.2
22.3 59.3
23.7 68.9
6.5 90.3
39.6 46.4
36.7 42.8
32.2 55.8
53.9 46.1
32.7 51.6
40.7 46.1
20.5 59.1
33.1 60.7
32.4 54.2
152 254
7.14 7.13
2.07 2.26
19.4 64.6
36.1 63.9
46.4  47.7
48.2 32.0
22.7 70.2
15.4 62.6
37.8 53.7
37.9 49.2
37.2 53.8
20.1 59.1

©
[&)]

CWABANE

[N
IS
o ™

=
w
NOOO I NNO |

9.5
42

7.48
2.18

13.

11.

10.

14.
100.

COPOUIOONOI N

w
e}

anN
ool W I N

3.

6.
2.

oo
o a

NNNOA D
GQONEFE OB

oORPNNOMO
I OUOONREEF I

[cele]

8

18
98
43

©

NAC

ESP,
NYO!

86.
86.

85.

83.
74.
7.
73.
87.
92.

GESOP
IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
4 14.6
4 16.6
6 25.4
8 22.2
4 26.6
9 12.1
8 7.2
4 14.6
3 13.7
1 23.9
.0 14.0
.6 8.4
.5 29.5
.8 10.2
.3 12.7
-9 22.1
.3 9.7
-0 -
-0 -
.4 14.6
98 68
.02 7.99
.27 1.52
.1 6.
.0 -
.0 -
.0 -
.0 -
.1 15.9
.8 15.2
.8 17.2
.4 22.6
.8 18.2
-0 -
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P12-E. I EN UNA ESCALA DE O A 10 VALORI"M EL GRAU DE SATISFACCIO AMB L“"ATENCIO REBUDA A L*OFICINA EN RELACIO ALS SEGUENTS ASPECTES DEL

RAPIDESA

Base: Ha anat a alguna oficina 468
Base: 463
Mitjana 7.04
Desv.Tipica 2.00
0 7
1 2
2 5
3 14
4 16
5 37
6 78
7 88
8 117
9 55
10 44
No sap 4
No contesta 1

AMABILITAT

Base: Ha anat a alguna oficina 468
Base: 467
Mitjana 7.56
Desv.Tipica 1.83
0 7
1 1
2 1
3 4
4 12
5 21
6 60
7 84
8 143
9 72
10 62
No sap 1

SEXE
HOME  DONA
49.6 50.4
49.3 50.7

oNoonON®mRROO®

I ORP0VOUOOVWOOORr

248
7.15

a1
=
Il WOOOWOWNODORN

248
7.60
1.93

68.

©

N
@
ORhONRFRUOROI

EDAT
DE 16 DE 30 DE 45 DE 60
A29 A4 A59 1 MES
22.1 30.1 22.1 25.7
22.1 30.5 22.1 25.3

84
6.60
2.27

50.4

=
w
I TOOWNSNRREI

84
7.66
1.92

100.
18.
48.
30.
14.

19.

29.

I WOONDMONOOI

39.7

186
6.92
2.08

31.7
76.9
66.5
57.2
41.4
34.7
46.4
35.9
38.0
39.2
39.7

39.7

186
7.34
2.00

64.7
100.0

64.1
44 .2
30.2
50.3
44.8
33.7
38.8
35.5

21.6

101
7.44
1.80

N
~
I 1O 000 ON U

21.6

101
7.77
1.46

18.

22.
24.
20.
22.

22.

I WNUITOWWER O I

100.0

96
7.66
1.71

35.3

16.6
11.0
27.2
24.0
25.6
12.5
100.0

NIVELL D®"ESTUDIS

SENSE OBLIGA-

ESTUDIS

TORIS

SECUN-
DARIS

32
7.34
1.18

[ay
=
'

I POWOR I NI

30
7.60
1.23

[y

[y

ORABANNRFPW
OQONNUOIWO I

=
o

38.0

174
6.96
2.08

30.5
76.9
58.5
43.9
30.9
46.4
39.4
30.5
39.0
30.9
42.7

100.0

38.0

178
7.49
2.09

87.6

100.0
35.9
18.8
46.1
33.1
34.7
37.5
43.4
37.8

31.6

146
7.05
2.04

20.

N
5]
I WROOWNOMTO I N

31.6

148
7.71
1.70

64.
59.
25.
33.
20.
34.

40.

I ONOORNRREI

23.6

111
7.06
1.99

[e¢)
I OUNNWNO OO RN

23.6

111
7.46
1.66

12.4
100.0

22.
15.
32.
32.
20.

17.

I NNOOUINBE |

LLENGUA HABITUAL A CASA

CAS-

CATALA TELLA

N
o
I WO oONUO_MNPMORO

32.4

152
7.61
1.73

24.4
100.

50.
18.
21.
29.
36.
34.

25.

I ONOOM~MODODOO I O

54.2

250
7.07
1.97

a
N
ONhOOOWO~NODMI OO

253

a
(&2}
QUOOWhARLAMOO I N

9.5

a4
7.15
1.86

=
N
I OORLNNNWI

9.5

a4
7.77
2.01

16.6

18.

10.

13.

2}
I AN WOOWO I

ALTRES

3.8
18
7.31
2.18

13.4

NP hAON®W
I WOFRPROWN I

3.8
18
7.46
2.25

12.4

ONN AN
FroaNOTw I

NACIONALITAT

ESPA- ESTRAN-

NYOLA

85.4

395

©
N
OOFRPRORPNOWWOOOO®

399

=
o
o
OCOARA~NUNUIOOOOOO®

GERA

68
7.58
1.78

13.4

~
I OFRP OO ANNAI

68
8.02
1.62

12.4

18.
10.
15.

23.

I oo wau o |

GESOP
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

PROFESSIONALITAT
Base: Ha anat a alguna oficina
Base:

Mitjana
Desv.Tipica

POO~NOUDMWNO

0
No sap

ADEQUACIO DE RESPOSTA
Base: Ha anat a alguna oficina
Base:

Mitjana
Desv.Tipica

POO~NOUORMWNO

No sap

468

464
7.59
1.82

468

461
7.34
2.13

13

19
24
49
90
122
71
63

SEXE
HOME  DONA
49.6 50.4
49.3 50.7
46.7 53.3

217 247
7.57 7.61
1.75 1.87
46.6 53.4
53.7 46.3
37.6 62.4
40.0 60.0
39.2 60.8
47.6 52.4
54.3 45.7
48.9 51.1
43.1 56.9
42.1 57.9
31.2 68.8
46.7 53.3

212 249
7.35 7.33
2.08 2.16
62.0 38.0

- 100.0
26.0 74.0
25.5 74.5
30.7 69.3
58.1 41.9
54.1 45.9
45.2 54.8
46.2 53.8
40.6 59.4
88.3 11.7

EDAT
DE 16 DE 30 DE 45 DE 60
A29 A44 A59 1 MES
22.1 30.1 22.1 25.7
22.1 30.5 22.1 25.3
17.9 39.7 21.6 20.8
84 182 101 97
7.65 7.45 7.68 7.68
1.95 1.87 1.71  1.67
28.1 71.9 - -
30.1 - 16.1 53.7
- 37.6 24.8 37.6
16.9 40.0 32.1 10.9
20.1 40.5 20.7 18.7
15.3 42.1 24.7 17.9
17.4 44.4 18.2 20.0
16.8 38.7 21.8 22.7
16.3 35.2 23.2 25.3
23.9 34.6 24.0 17.4
- 81.2 - 18.8
17.9 39.7 21.6 20.8
84 183 100 95
7.16 7.32 7.54 7.32
2.15 1.99 2.21 2.24
16.6 25.4 22.4 35.7
32.0 36.1 - 32.0
11.7 38.7 49.6 -
24.0 46.3 23.5 6.2
28.2 31.3 18.4 22.1
15.9 56.9 11.3 15.9
21.9 38.0 18.1 22.0
16.4 38.3 20.8 24.5
12.7 37.8 30.5 19.0
18.7 37.1 25.7 18.5
- 440 17.2 38.8

NIVELL D®"ESTUDIS

SENSE OBLIGA-

ESTUDIS

31
7.71
1.61

[y

O~NOINNO OO
f

'
O~NOOFRP WK © I

[y

N~
o o
NN W
OON o

w

N ©

o
I OoN

[y

[y
ON~NOWER
I NWABNDAI

UNI-

SECUN- VERSI-

TORIS  DARIS  TARIS
45.5 26.8 16.2
43.3 27.8 17.3
38.0 31.6 23.6
176 146 111
7.63 7.64 7.42
1.91 1.79 1.74
53.4 28.1 18.5
100.0 - -
37.6 37.6 24.8
6.1 44 .2 38.8
45.8 19.2 28.8
27.8 42.4 23.5
37.3 30.3 25.3
37.7 30.0 25.3
41.1 30.4 22.9
40.2 35.7 16.3
50.0 31.2 -
38.0 31.6 23.6
175 145 109
7.23 7.44 7.42
2.30 2.11 1.78
57.1 26.9 6.8
36.1 32.0 -
67.9 19.4 12.8
17.8 45.2 37.0
49.2 19.9 19.5
36.7 38.2 21.9
33.0 23.5 33.1
40.6 29.6 22.4
36.4 42.1 19.2
37.2 31.4 23.1
44.0 38.8 17.2

LLENGUA HABITUAL A CASA

CAS-  AMB-

CATALA TELLA  DUES ALTRES
41.1 45.1 7.3 6.5
36.3 50.8 7.3 5.6
32.4 54.2 9.5 3.8

150 253 43 18
7.59 7.52 8.01 7.53
1.71 1.86 1.59 2.34
36.5 45.0 - 18.5
46.3 53.7 - -

- 100.0 - -
16.3 63.1 10.9 9.7
28.6 63.5 6.1 1.8
35.7 54.9 9.4 -
35.9 53.2 6.7 4.1
34.5 50.5 9.8 5.2
34.1 55.6 9.2 1.1
25.4 54.1 14.4 6.1
31.2 31.2 37.6 -
32.4 54.2 9.5 3.8

148 251 44 18
7.42 7.28 7.54 7.03
2.00 2.17 2.15 2.39
19.3 64.7 9.2 6.8
68.0 32.0 - -
45.3 43.0 11.7 -
34.4 52.5 13.1 -
16.2 63.9 3.8 16.1
26.5 60.8 9.9 2.8
30.9 56.0 7.4 5.7
37.5 51.1 9.8 1.5
39.4 50.2 9.1 1.3
23.9 56.4 13.2 6.5
51.7 36.6 11.7 -

NACIONALITAT

ESPA- ESTRAN-

NYOLA

396

0
N
ONOWOOOOOOU

o0}
w
OROODODWMOWOOON

GERA

68
8.01
1.73

18.

o

[y
N
I WhANBNON I

68
7.75
1.86

13.
11.
16.
17.
11.
13.
24.

I OO DBDNERI

GESOP
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

LLENGUATGE CLAR 1 CONCIS
Base: Ha anat a alguna oficina
Base:

Mitjana
Desv.Tipica

POO~NOUDMWNO

0
No sap

INTERES PER RESOLDRE LA CONSULTA
Base: Ha anat a alguna oficina
Base:

Mitjana
Desv.Tipica

POO~NOUOR_AWNEO

No sap

468

462
7.69
1.74

ONNOWARPONOOG

PwNRROORNRON

247
7.78
1.72

36.

(&)
[}
GWoohr~NOOOTWI O

23.

72.
65.
88.
61.
45.
49.
51.
54.
59.
19.

N~NOOOOUTJTOW® I W

DE 60
I MES

82
7.93
1.50

=
[e¢}
OO NONN I

w
©
I ORPPWAWNRAPRLPOOC

EDAT

DE 30 DE 45
A 44 A 59
30.1 22.1
30.5 22.1
39.7 21.6

184 101
7.53 7.76
1.80 1.79
55.0 16.9
64.2 35.8
47.9 29.6
38.2 37.6
46.0 14.2
44.6 19.9
37.6 20.0
35.4 26.1
35.8 24.6
28.3 -
39.7 21.6

184 101
7.31  7.52
2.13 2.14
24.9 8.9
20.4 48.7
64.5 12.9
53.1 28.5
43.3 29.0
36.4 6.9
41.6  24.2
42.1 26.4
39.7 16.3
36.3 22.6
38.0 28.1
40.1 -

95
7.51
2.07

40.7

14.5

17.5
19.7
19.3
25.8
25.0
15.1
59.9

NIVELL D®"ESTUDIS

SENSE OBLIGA-

ESTUDIS

TORIS

31
7.72
1.28

32
7.43
1.95

N
N
.

o)

[y
ONEFENDNO
'

I 0OCOO~NWO I

38.0

175
7.74
1.88

64.5
100.0
14.7
14.2
51.6
29.6
33.7
36.6
44 .2
41.3
50.6

38.0

175
7.22
2.44

73.6
48.7
50.0
18.4
40.1
50.8
36.2
27.3
38.2
37.9
40.3
68.3

31.6

146
7.64
1.70

16.

N
~
ROOOUORLNNI ©

31.6

146
7.50
1.93

15.

14.
36.
59.
18.
41.
31.
27.
38.
29.
31.

NONNONOCIOOU I ©

23.6

110
7.66
1.65

18.

[y
w
gwoNhONONI O

N
[
I RPOODRN~N I 0OWO

LLENGUA HABITUAL A CASA

ALTR

ES

32.4

150
7.76
1.69

36.

N
[e¢)
POOWOAONNWN T O

32.4

150
7.31

13.
65.
64.
16.
17.
27.
33.
34.
32.
36.
24.
52.

NOONODOOWOWUOUN

ONPFPOONWNWOOo

P~NOOOUIUIWNO® U

9.5

43
7.96
1.45

2}
QU bhNOIFROGI

9.5
44

7.86
1.63

17.

13.

10.

12.
19.

]
NFRPOMNONOI

3.

7.
2.

18.

S e
I NW~NOND

~N N

ONWER PO
I WN~NOND I

8

18
43
45

o

o1 o

NACIONALITAT

ESPA- ESTRAN-

NYOLA

394

@
w
QORNNNPFR,POOOWU

85.4

396

2.21

89.
100.
100.
100.
100.

89.

87.

83.

86.

86.

73.
100.

Orwhoohrhoooowu

GERA

68
7.90
1.76

18.

o

[y
a1
I POOOWWOI

68
8.08
1.74

10.5

10.
12.
16.
13.
13.
26.

I ONOR MO I

GESOP
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

P12-F. LI VAN SOLUCIONAR CORRECTAMENT LA SEVA DEMANDA, CONSULTA O GEST10?

Base: Ha anat a alguna oficina

ST

No

No sap

No contesta

P12-G. EM POT DIR EL MOTIU PEL QUAL CONSIDERA QUE

Base: No li van solucionar
correctament

No tenien la informacié

No podien respondre alla

Encara no li han contestat /7 no li
ho han solucionat

Mala atencié

No complia els requisits / no
tenia la rad

Altres

No sap

P12-H. EM PODRIA DIR ALGUNA COSA EN LA QUE CREU QUE

Base: Ha anat a alguna oficina

Més personal

Més rapidesa

Bona atencio

Amabilitat, tracte

Més eficacia

Instal - lacions

Més a prop / més oficines
Més claredat o explicacions
Us del castella

Major formaci6 personal
Concessi6 del que es demana
En res

Altres

No sap

NIVELL D®"ESTUDIS

SEXE EDAT

DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS TORIS
2200 49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5
2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3
468 46.7 53.3 17.9 39.7 21.6 20.8 6.8 38.0
397 47.6 52.4 17.0 41.6 21.4 20.1 6.6 37.0
64 39.0 61.0 22.1  27.7 24.8 25.4 7.8 46.4
4 62.4 37.6 18.8 50.0 - 31.2 - 18.8
3 72.2 27.8 49.6 27.8 22.6 - 27.8 22.6

NO LI VAN RESOLDRE CORRECTAMENT LA SEVA CONSULTA?
64 39.0 61.0 22,1 27.7 24.8 25.4 7.8 46.4
4 22.2 77.8 75.7 - 24.3 - - 39.0
4 72.8 27.2 27.2 - 36.4 36.4 - 36.4
27 45.9 54.1 28.9 28.7 16.9 25.5 4.4 54.8
7 73.2 26.8 - 67.9 - 32.1 - 38.3
16 14.9 85.1 8.4 31.6 31.6 28.3 20.9 31.6
5 38.3 61.7 25.3 8.6 37.6 28.5 8.6 66.1
2 - 100.0 - - 100.0 - - 62.4

468 46.7 53.3
41 33.7 66.3
36 50.0 50.0
14 29.1 70.9
13 40.0 60.0
17 58.9 41.1

6 71.4 28.6
1 100.0 -
9 40.8 59.2
1 - 100.0
8 35.4 64.6
14 14.6 85.4

102 52.8 47.2
20 62.4 37.6

189 46.9 53.1

LES OFICINES D"ATENCIO

17.9 39.7 21.6 20.8
13.4 62.0 14.8 9.9
33.5 34.0 14.0 18.6
10.3 55.9 25.2 8.6
23.5 56.3 10.8 9.4
10.6 39.2 19.3 30.9

- 42.4 35.8 21.8

- - 100.0 -
54.7 31.4 13.9 -

- 100.0 - -
15.7 66.7 - 17.7

- 26.6 63.4 10.0
16.4 37.6 26.5 19.5
33.1 27.9 10.7 28.4
16.4 36.0 21.2 26.4

AL CIUTADA HAURIEN DE MILLORAR?

6.8 38.0
- 26.0
3.8 41.2
- 39.4
- 47.3
- 43.1
- 61.6

13.3 38.2

31.

30.
38.
62.

38.

36.
63.
30.

61.
40.

25.
37.

31.

46.
37.
25.
17.
41.
38.
100.
61.

15.
40.
31.
25.
27.

o

I AW

o

COO0OON I OOhMUTIONWSN

23.

26.

18.
49.

24.

23.

27.
17.
35.
35.
15.

29.
100.
33.
25.

21.

[op eI ol

OROI WOoOO I

o

o

I AP hOOW

LLENGUA HABITUAL A CASA

41.1 45.1 7.3 6.5
36.3 50.8 7.3 5.6
32.4 54.2 9.5 3.8
31.8 55.3 9.8 3.1
35.7 48.1 7.4 8.8
31.2 50.0 18.8 -
49.6 50.4 - -

35.7 48.1 7.4 8.8

- 83.2 - 16.8
36.4 41.6 - 22.0
34.5 50.8 8.1 6.6
58.9 41.1 - -

40.0 31.6 13.5 14.9

21.6 69.8 8.6 -

37.6 62.4 - -
32.4 54.2 9.5 3.8
49.5 47.1 3.3 -
34.8 57.6 7.6 -
23.0 58.1 5.8 13.0
29.5 63.5 - 7.0
25.0 67.7 7.2 -
67.0 21.8 11.2 -
100.0 - - -
29.6 70.4 - -

- 100.0 - -
17.7 66.7 - 15.7
34.6 50.0 6.6 8.9
37.5 52.2 7.0 3.3
33.9 52.2 13.9 -
26.3 54.4 14.3 5.0

NAC

ESP,
NYO!

86.
86.

85.

84.
88.
100.
100.

88.

83.
93,

79.
85.

100.
100.

85.

90.
93.
7.
83.
84.
100.
100.
84.
100.
100.
91.
80.
100.
83.

GESOP
IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
4 14.6
6 15.4
9 11.1
0 -
0 -
9 11.1
2 16.8
8 27.2
7 6.3
4 20.6
1 14.9
0 -
0 -
4 14.6
7 9.3
2 6.8
3 22.7
6 16.4
6 15.4
0 -
0 -
3 15.7
0 -
0 -
1 8.9
1 19.9
0 -
5 16.5
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SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P13. VOSTE SAP SI LA GENERALITAT EDITA ALGUNA REVISTA D" INFORMACIO GENERAL SOBRE ELS SERVEIS 1 ACTUACIONS D*AQUESTA ADMINISTRACIO? EM PODRIA DIR EL SEU NOM?

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Si, ho sap i cita InfoCatalunya 265 51.0 49.0 11.4 39.7 25.7 23.2 7.4 41.0 34.7 16.9 - 43.1 45.4 9.1 2.3 94.9 5.1
Si, ho sap pero diu altres noms 78 43.4 56.6 17.4 30.7 33.2 18.7 7.1 37.3 26.2 27.6 1.7 50.1 41.6 7.2 1.0 93.0 7.0
Si, ho sap pero no recorda el nom 679 48.7 51.3 17.3 29.3 25.4 28.0 9.8 43.9 28.6 17.7 - 38.8 49.5 8.7 3.0 90.5 9.5
No, no ho sap 1177 49.7 50.3 27.6 29.0 18.7 24.6 13.5 43.9 25.8 16.5 .3 32.4 53.4 6.1 8.1 82.0 18.0
P13-A. VOSTE CONEIX O HA SENTIT PARLAR DE LA REVISTA INFOCATALUNYA?

Base: No cita InfoCatalunya 1935 49.1 50.9 23.6 29.2 21.6 25.6 12.0 43.6 26.8 17.4 .2 35.3 51.6 7.1 6.0 85.4 14.6
ST 858 45.2 54.8 17.8 29.0 27.9 25.3 8.7 44.0 28.7 18.6 - 39.5 49.5 7.5 3.5 90.3 9.7
No 1044 52.3 47.7 28.9 29.0 16.7 25.3 14.2 43.7 25.4 16.3 .4 31.7 53.6 6.8 7.9 81.3 18.7
No sap 32 51.6 48.4 4.9 41.4 14.8 38.9 27.9 29.0 23.7 19.5 - 44.2 41.2 4.9 9.6 88.5 11.5
CONEIXEMENT DE LA REVISTA INFOCATALUNYA

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Coneixement espontani 265 51.0 49.0 11.4 39.7 25.7 23.2 7.4 41.0 34.7 16.9 - 43.1 45.4 9.1 2.3 94.9 5.1
Coneixement suggerit 858 45.2 54.8 17.8 29.0 27.9 25.3 8.7 44.0 28.7 18.6 - 39.5 49.5 7.5 3.5 90.3 9.7
No la coneix 1076 52.2 47.8 28.2 29.4 16.6 25.8 14.6 43.2 25.4 16.3 .4 32.1 53.2 6.7 8.0 81.5 18.5
P13-B. COM LA VA CONEIXER?

Base: Coneix o ha sentit a parlar 1124 46.5 53.5 16.3 31.5 27.4 24.8 8.4 43.3 30.1 18.2 - 40.3 48.5 7.9 3.2 91.4 8.6
d® InfoCatalunya

Familiar o amic 94 40.9 59.1 22.4 35.6 20.9 21.0 7.7 49.2 24.5 18.6 - 34.0 50.2 11.5 4.3 87.5 12.5
La rep al seu domicili 842 47.1 52.9 12.4 30.2 29.2 28.2 8.9 43.9 28.9 18.3 - 42.2  48.3 6.8 2.7 92.4 7.6
Internet 6 58.1 41.9 60.5 - 39.5 - - 41.9 18.6 39.5 - 60.5 39.5 - - 100.0 -
Per la televisio 36 60.8 39.2 26.1 26.2 31.6 16.1 14.4 37.7 40.1 7.9 - 46.3 36.0 10.1 7.6 92.8 7.2
Per la radio 13 45.0 55.0 23.1 31.1 18.3 27.5 - 23.1 66.6 10.4 - 47.0 53.0 - - 100.0 -
Per la premsa 3 100.0 - 47.0 - 53.0 - - 100.0 - - - - 100.0 - - 100.0 -
Feina 18 30.3 69.7 32.9 41.8 17.9 7.4 - 41.1 14.7 442 - 54.1 36.0 6.5 3.4 75.4 24.6
Estudis 6 37.6 62.4 61.1 - 38.9 - - - 61.1 38.9 - 37.6 23.5 38.9 - 100.0 -
Altres 33 50.4 49.6 28.4 49.0 14.9 7.8 8.2 31.2 52.3 8.2 - 18.0 61.3 8.2 12.4 72.1 27.9
No sap 73 40.5 59.5 28.8 40.1 19.6 11.5 5.6 43.5 32.4 18.5 - 29.3 52.4 15.1 3.2 94.3 5.7

SETEMBRE-NOVEMBRE 2008 - RESULTATS PONDERATS % Horitzontals 61



ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNIT-

DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-

TOTAL HOME DONA A 29 A 44 A 59 1 MES ESTUDIS TORIS DARIS TARIS NC CATALA TELLA DUES ALTRES NYOLA GERA

TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4

TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
P13-C. L"HA VIST O FULLEJAT ALGUNA VEGADA?

Base: Coneix o ha sentit a parlar 1124 46.5 53.5 16.3 31.5 27.4 24.8 8.4 43.3 30.1 18.2 - 40.3 48.5 7.9 3.2 91.4 8.6

d® InfoCatalunya

ST 787 44.2 55.8 11.2 31.2 29.4 28.2 8.4 42.2 30.3 19.2 - 41.4  48.3 7.9 2.4 92.2 7.8

No 332 52.8 47.2 28.6 32.3 21.9 17.2 8.4 46.0 29.4 16.2 - 38.1 49.3 7.3 5.3 89.4 10.6

No sap 4 - 100.0 - 18.8 81.2 - - 50.0 50.0 - - 18.8 31.2 50.0 - 100.0 -

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

ST 787 44.2 55.8 11.2 31.2 29.4 28.2 8.4 42.2 30.3 19.2 - 41.4  48.3 7.9 2.4 92.2 7.8

No 332 52.8 47.2 28.6 32.3 21.9 17.2 8.4 46.0 29.4 16.2 - 38.1 49.3 7.3 5.3 89.4 10.6

No coneix la revista InfoCatalunya 1076 52.2 47.8 28.2 29.4 16.6 25.8 14.6 43.2 25.4 16.3 32.1 53.2 6.7 8.0 81.5 18.5

No sap 4 - 100.0 - 18.8 81.2 - - 50.0 50.0 - - 18.8 31.2 50.0 - 100.0 -

P13-D. CONCRETAMENT, QUANTES VEGADES L"HA VISTA / LLEGIDA O FULLEJAT DURANT L"ULTIM ANY?

Base: Ha vist o fullejat 787 44 .2 55.8 11.2 31.2 29.4 28.2 8.4 42.2 30.3 19.2 - 41.4 48.3 7.9 2.4 92.2 7.8
InfoCatalunya

1 vegada 148 44 .2 55.8 14.3 32.7 26.2 26.8 9.7 47.0 247 18.6 - 49.6 39.8 6.4 4.2 88.1 11.9
2 vegades 168 44.9 55.1 12.4 36.0 27.8 23.9 11.0 35.0 37.0 17.0 - 41.6 45.2 10.1 3.1 94.3 5.7
3 vegades 189 51.7 48.3 10.0 27.7 34.2 28.0 10.1 37.7 30.9 21.4 - 37.4 54.9 7.0 7 94.1 5.9
4 vegades 59 40.3 59.7 9.1 23.0 15.5 52.3 13.8 39.3 32.0 15.0 - 27.7 63.7 8.6 - 95.4 4.6
5 o més vegades 183 37.5 62.5 9.4 29.4 33.3 27.9 2.1 50.7 27.8 19.4 - 44.6 45.7 6.4 3.3 90.4 9.6
Cap vegada 8 64.6 35.4 16.5 64.6 18.9 - - 47.6 21.2 31.1 - 19.3 80.7 - - 83.5 16.5
No sap 32 36.3 63.7 9.3 37.5 30.5 22.7 6.9 39.0 30.5 23.5 - 38.7 43.1 18.3 - 95.8 4.2
P13-E. QUINA ES LA SECCIO O LA INFORMACIO DE LA REVISTA INFOCATALUNYA QUE MES LI AGRADA?

Base: Ha vist o fullejat 787 44.2 55.8 11.2 31.2 29.4 28.2 8.4 42.2 30.3 19.2 - 41.4 48.3 7.9 2.4 92.2 7.8
InfoCatalunya

Activitats 3 - 100.0 - 35.3 24.1 40.6 40.6 35.3 24.1 - - 46.4 18.2 35.3 - 64.7 35.3
Actualitat, informacié, noticies 141 46.9 53.1 10.6 27.4 33.2 28.8 8.3 42.7 29.4 19.6 - 42.1 47.2 6.8 3.9 89.6 10.4
Ajuts i subvencions 15 43.4 56.6 4.1 45.7 33.4 16.8 10.8 49.1 40.2 - - 46.9 29.8 19.2 4.1 100.0 -
Projectes, obres o 47 43.6 56.4 19.3 34.0 18.4 28.2 2.9 48.4 30.3 18.4 - 35.7 60.1 4.2 - 93.2 6.8
infraestructures

Sanitat 33 35.2 64.8 4.1 31.7 22.7 41.6 23.3 35.5 27.9 13.3 - 61.5 29.6 7.7 1.2 90.6 9.4
Cap 39 49.7 50.3 8.8 31.3 34.0 25.9 7.9 35.9 28.2 27.9 - 41.1 48.2 10.7 - 96.6 3.4
Res en especial 21 36.2 63.8 5.7 28.8 20.4 45.1 14.0 51.3 24.9 9.8 - 58.7 35.7 5.6 - 94._4 5.6
Tot 55 448 55.2 8.0 19.4 35.2 37.4 6.8 47.1 31.2 14.9 - 59.5 34.3 4.7 1.5 98.5 1.5
Altres 31 35.2 64.8 8.2 40.1 30.4 21.3 11.1 46.4 21.7 20.7 - 30.9 53.6 15.5 - 91.8 8.2
Només la fulleja 49 447 55.3 4.6 32.0 27.2 36.2 9.3 48.3 34.4 8.0 - 49.0 424 1.8 6.8 90.8 9.2
No sap / no recorda 352 45.0 55.0 13.7 32.8 29.2 24.3 6.9 39.7 31.1 22.3 - 35.7 53.4 8.7 2.3 91.8 8.2

SETEMBRE-NOVEMBRE 2008 - RESULTATS PONDERATS % Horitzontals 62



ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P13-F. CONCRETAMENT, EN UNA ESCALA DEL O AL 10 VALORI"M EL GRAU DE SATISFACCIO AMB LA INFORMACIO REBUDA A TRAVES DE LA REVISTA INFOCATALUNYA

Base: Ha vist o fullejat 787 44 .2 55.8 11.2 31.2 29.4 28.2 8.4 42.2 30.3 19.2 - 41.4 48.3 7.9 2.4 92.2 7.8
InfoCatalunya

Base: 734 328 405 84 222 222 205 58 316 221 139 0 308 347 60 19 679 55
Mitjana 6.67 6.49 6.81 6.83 6.77 6.50 6.68 6.94 6.75 6.69 6.34 .00 6.60 6.78 6.36 6.73 6.63 7.20
Desv.Tipica 1.70 1.68 1.70 1.58 1.65 1.82 1.66 1.52 1.69 1.77 1.65 .00 1.69 1.65 1.88 1.96 1.68 1.92
0 6 44.2 55.8 - - 48.3 51.7 - 58.4 41.6 - - 36.3 44.2 19.6 - 100.0 -
1 1 - 100.0 - - 100.0 - - 100.0 - - - 100.0 - - - 100.0 -
2 7 64.6 35.4 18.8 54.1 - 271 - 29.3 37.5 33.2 - 35.4 48.0 - 16.6 64.6 35.4
3 13 54.5 45.5 5.9 16.9 58.5 18.7 - 37.4 31.6 31.0 - 57.4 22.7 19.9 - 100.0 -
4 23 54.7 45.3 7.6 23.5 50.4 18.5 14.4 25.0 14.5 46.1 - 58.9 41.1 - - 94.2 5.8
5 123 52.0 48.0 10.1 33.4 28.4 28.1 7.1 41.3 33.1 18.5 - 37.0 45.9 16.2 1.0 98.0 2.0
6 129 46.0 54.0 13.5 32.3 33.6 20.5 5.2 35.3 33.5 25.9 - 44.4  43.3 5.6 6.7 89.6 10.4
7 205 42.9 57.1 11.0 25.0 29.3 34.6 9.2 49.5 24.6 16.7 - 41.0 53.5 4.7 -8 95.0 5.0
8 147 42.0 58.0 12.2 34.3 23.0 30.5 8.8 45.8 31.0 14.5 - 45.7 440 8.6 1.7 91.2 8.8
9 43 40.8 59.2 10.8 26.9 36.4 25.9 6.9 45.9 39.6 7.6 - 36.8 50.5 10.4 2.4 92.8 7.2
10 36 29.1 70.9 14.8 40.9 28.6 15.7 11.5 37.6 32.7 18.2 - 31.7 55.5 5.7 7.2 75.0 25.0
No sap 53 36.6 63.4 7.0 441 18.2 30.7 15.8 29.4 31.8 23.0 - 32.5 62.4 5.1 - 87.9 12.1
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TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P13-G. I EN UNA ESCALA DE O A 10 VALORI"M EL GRAU DE SATISFACCIO AMB LA REVISTA INFOCATALUNYA

ES CLARA 1 ENTENEDORA

Base: Ha vist o fullejat 787
InfoCatalunya

Base: 716
Mitjana 6.88
Desv.Tipica 1.60
0 5
2 3
3 9
4 16
5 100
6 129
7 191
8 187
9 35
10 40
No sap 71
ES UTIL

Base: Ha vist o fullejat 787
InfoCatalunya

Base: 712
Mitjana 6.44
Desv.Tipica 1.90
0 11
1 5
2 13
3 18
4 33
5 124
6 130
7 156
8 160
9 31
10 31
No sap 75

HOME

49.
49.
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a
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EDAT
DE 16 DE 30 DE 45 DE 60
A29 A4 A59 1 MES
22.1 30.1 22.1 25.7
22.1 30.5 22.1 25.3

83
7.09
1.41

=
=
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11.2
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1.94

11.
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15.0
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26.8
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194
6.43
2.06

48.2
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29.8
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21.3
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1.65
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70.0
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ASPECTES:

LLENGUA HABITUAL A CASA
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6

GESOP
IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
.2 7.8
63 54
.83 7.45
.57 1.84
.0 -
-9 39.1
.0 -
.0 -
.9 8.1
.2 3.8
.4 5.6
7 8.3
.1 6.9
.8 26.2
.2 10.8
2 7.8
61 51
.38 7.22
.88 1.93
.7 11.3
.0 -
.0 -
.0 -
-4 3.6
.6 5.4
.8 4.2
.0 8.0
.1 8.9
.0 9.0
.7 23.3
.6 13.4
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TOTAL SENSE PONDERAR
TOTAL PONDERAT

TE UNA ESTETICA AGRADABLE

Base: Ha vist o fullejat
InfoCatalunya

Base:
Mitjana
Desv.Tipica

POO~NOUDMWNO

0
No sap

DONA INFORMACIO SUFICIENT O AMPLIA

Base: Ha vist o fullejat
InfoCatalunya

Base:
Mitjana
Desv.Tipica

POO~NOUMWNEO

No sap

787

719
6.67
1.62

787

695
6.41
1.74

14
42
137
136
157
136
34
23
93

SEXE
HOME  DONA
49.6 50.4
49.3 50.7
44.2 55.8

319 400
6.52 6.79
1.70 1.55
56.9 43.1

100.0 -
62.1 37.9
53.5 46.5
53.2 46.8
39.2 60.8
40.9 59.1
43.1 56.9
46.8 53.2
37.3 62.7
41.6 58.4
44.2 55.8

307 388
6.28 6.51
1.76 1.71
44.2 55.8

- 100.0
60.5 39.5
74.8 25.2
50.0 50.0
47.5 52.5
39.6 60.4
44.6 55.4
41.0 59.0
47.6 52.4
32.1 67.9
44.2 55.8

EDAT
DE 16 DE 30 DE 45 DE 60
A29 A44 A59 1 MES
22.1 30.1 22.1  25.7
22.1 30.5 22.1 25.3
11.2  31.2 29.4 28.2
83 223 217 196
6.86 6.63 6.46 6.86
1.67 1.53 1.72 1.57
- - 74.0 26.0
- - - 100.0
21.4 21.0 53.6 3.9
12.5 29.9 42.7 14.9
7.1 34.8 29.6 28.5
11.2 35.1 29.0 24.7
9.3 32.0 30.5 28.3
15.8 26.2 28.7 29.2
16.6 22.9 25.8 34.7
11.0 35.5 22.7 30.9
7.4 33.5 20.9 38.2
11.2  31.2 29.4 28.2
80 218 214 183
6.62 6.37 6.27 6.52
1.83 1.54 1.77 1.86
- - 28.7 71.3
- - 100.0 -
31.8 - 36.2 32.0
24.3 43.1 19.0 13.7
6.5 33.5 43.5 16.5
7.7 38.4 28.3 25.6
12.4 26.8 36.9 23.9
11.3 37.1 28.7 22.8
12.6 26.5 26.7 34.1
12.1  20.9 25.9 41.1
22.4 30.1 30.8 16.6
8.4 30.7 19.2 41.8
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1.80

58.4
39.8
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44.6
31.5
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46.8
53.5
37.1
41.6
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6.77
1.71
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.00
.00

LLENGUA HABITUAL A CASA

CAS-  AMB-

CATALA TELLA  DUES ALTRES
41.1 45.1 7.3 6.5
36.3 50.8 7.3 5.6
41.4 48.3 7.9 2.4

304 336 61 18
6.72 6.67 6.42 6.85
1.57 1.62 1.73 2.05
43.1 56.9 - -

- - 100.0 -
35.0 51.0 14.0 -
56.3 39.4 - 4.3
35.8 46.0 14.9 3.4
40.0 50.1 6.1 3.7
42.1 49.5 7.5 -9
53.0 39.3 7.7 -
36.3 55.1 6.1 2.5
31.6 47.6 9.1 11.7
32.1 64.4 1.8 1.8
41.4 48.3 7.9 2.4

291 329 58 16
6.33 6.46 6.39 6.72
1.85 1.62 1.77 1.84
55.8 44.2 -

60.2 39.8 - -
78.5 5.4 16.0 -
48.4  33.7 17.9 -
54.9 42.2 - 2.9
38.1 45.3 14.3 2.3
34.3 57.0 4.9 3.8
43.4 47.9 7.2 1.5
43.4 48.0 8.0 .6
57.3 28.5 11.2 3.0
23.6 54.7 10.9 10.9
37.3 55.9 4.3 2.6

NAC

ESP,
NYO!

GESOP

IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
2 7.8
65 54
.60 7.54
.59 1.81
.0 -
.0 -
.0 -
.8 9.2
.6 4.4
.3 4.7
.7 8.3
.3 4.7
.4 11.6
.4 35.6
.0 11.0
2 7.8
43 51
.34 7.33
.71 1.82
.0 -
.0 -
.0 -
.0 -
.9 6.1
.9 6.1
.0 3.0
.5 9.5
.0 6.0
.5 7.5
.9 45.1
.1 10.9
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TOTAL SENSE PONDERAR
TOTAL PONDERAT

P13-H. EM PODRIA DIR ALGUNA COSA EN LA QUE

Base: Ha vist o fullejat
InfoCatalunya

Res

Més informacio

Que sigui bilingle

Més rigor en la informacié / que
no facin propaganda

Millorar tirada, distribucié
Dificil de llegir

Format

Altres

No sap

787

116
100
27
58

14
6
28
28
409

NIVELL D®"ESTUDIS

SEXE EDAT

DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA-

HOME DONA A29 A4 A59 1 MES ESTUDIS TORIS
49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5
49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3
CREU QUE LA REVISTA INFOCATALUNYA PODRIA O HAURIA DE MILLORAR?
44.2 55.8 11.2  31.2 29.4 28.2 8.4 42.2
47.1 52.9 6.6 23.3 34.0 36.1 8.2 50.6
44.2 55.8 9.6 38.8 30.3 21.3 9.4 41.0
31.7 68.3 18.7 27.9 5.0 48.5 25.9 24.0
57.9 42.1 7.5 27.1 33.8 31.6 2.3 35.4
52.3 47.7 17.9 20.1 16.5 45.5 5.7 39.3
14.2 85.8 - 35.6 42.9 21.5 - 57.1
64.9 35.1 29.1 17.5 26.9 26.4 4.9 28.0
35.6 64.4 22.8 41.4 22.3 13.5 3.6 29.0
41.6 58.4 10.8 33.0 29.8 26.4 8.7 44.0

30.

29.
26.
33.
28.

17.
21.
38.
33.
31.

oo 0o

N O 00 U1 ©

19.

11.
23.
16.
33.

37.
21.
28.
34.
16.

(e el o))

PAWON

LLENGUA HABITUAL A CASA

NwhH~O

OO0, W

48.

40.
58.
87.
30.

38.
42.
35.
46.
49.

©© o wO

WwWwwow

AW

rowi»

AORR

oo
o a

ININR-RS

N

NAC

ESP,
NYO!

86.
86.

92.

91.
93.
67.
95.

100.
100.
95.
95.
92.

GESOP
IONAL ITAT
A- ESTRAN-
LA  GERA
6 13.4
6 13.4
2 7.8
9 8.1
3 6.7
7  32.3
6 4.4
0 -
0 -
1 4.9
8 4.2
4 7.6
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TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

SEXE
HOME  DONA
49.6 50.4
49.3 50.7

P14. DELS MITJANS D"INFORMACIO I ATENCIO AL CIUTADA QUE LI

Base: Total 2200
Trucar per telefon 698
Accedir per internet 473
Anar a una oficina d"atencio 972
personal
Altres 7
No sap 45
No contesta 3

P14-A. PER QUIN MOTIU PREFEREIX AQUEST MITJA?

Base: Esmenta un mitja 2151
Més comode i rapid 899
Es més barat 22
Obtinc més informacio 74
Prefereix tracte 442
presencial/personal
Millor atenci6 (en general) 66
Hi tinc accés en qualsevol moment 57
Es més facil 85
Es més segur 61
Evita, no és necessari 50
desplacament
T"entenen millor /7 és més clar 277
Es millor (no especifica) 12
Efectiu / eficac / eficient 43
Més Ilibertat 5
Més tranquil 8
Altres 39
No sap 9
No contesta 1

49.

46.
58.
47.

49.
44.

E N N N

NO~NO®O

corNbR®A

3

ar s

I 00 0

[&)]

50.

53.
41.
52.

50.
55.
100.

o0

OO wN O

I ROOOOOONODO

7

(&1

EDAT

DE 16 DE 30 DE 45 DE 60
A29 A4 A59 1 MES
22.1 30.1 22.1  25.7
22.1 30.5 22.1 25.3
LLEGIRE A CONTINUACIO DIGUI™M
22.1 30.5 22.1 25.3
19.4 28.9 24,1 27.7
39.8 41.5 16.1 2.6
15.9 26.9 24.3 32.9
- - 12.1 87.9

18.2 22.2 6.0 53
- 34.8 65.2 -
22.2 30.6 22.4  24.7
26.1 33.2 21.5 19.2
24.5 44.0 12.1 19.4
30.2 33.4 24.3 12.1
15.2 27.7 27.0 30.2
8.3 21.2 20.5 50.0
23.4 39.9 34.2 2.6
34.9 27.5 11.7 25.9
28.9 33.9 20.6 16.6
28.9 23.3 12.4 35.4
18.8 26.0 21.9 33.3
- 17.6 31.9 50.5
10.3 38.6 26.1 25.1
31.7 41.6 26.7 -
71.7 - - 28.3
6.9 34.4 21.7 37.0
15.7 43.6 13.9 26.8
- 100.0 - -

NIVELL D®"ESTUDIS

UNI-
SENSE OBLIGA- SECUN- VERSI-
ESTUDIS TORIS DARIS  TARIS NC
11.2  45.5 26.8 16.2 2
11.4  43.3 27.8 17.3 2
QUIN ES EL QUE VOSTE PREFEREIX?
11.4  43.3 27.8 17.3 .2
9.9 47.4  28.3 14.3 1
.8 26.1 38.1 35.0 -
16.7  48.5 22.9 11.5 .4
40.4  44.9 14.7 - -
28.6 50.1 13.6 7. -
- - 100.0 - -
11.1  43.2 28.0 17.5 2
6.9  40.9 31.8 20.3 1
9.4 25.7  43.1 21.7 -
7.6 41.1 32.1 19.2 -
1.1 47.1 25.9 15.2 .6
17.8  45.6 24.9 11.6 -
- 20.4  35.9  43.7 -
5.3  49.8 21.0 23.8 -
8.9 54.9 25.8 10.4 -
21.0 44.2 22.1 12.7 -
25.3  46.1 19.8 8.4
40.4 7.5 21.9 30.2 -
11.3 36.2 30.4 22.1 -
- 61.4  23.6 15.0 -
14.2 14.2 71.7 - -
12.9 63.8 14.9 8.4 -
8.8 45.4  31.9 13.9 -
- - - 100.0 -

LLENGUA HABITUAL A CASA

CAS-  AMB-

CATALA TELLA  DUES ALTRES
41.1 45.1 7.3 6.5
36.3 50.8 7.3 5.6
36.3 50.8 7.3 5.6
39.2 47.3 8.8 4.7
36.9 51.8 7.5 3.8
34.2 52.7 6.5 6.6
31.5 68.5 - -
27.8 54.0 3.1 15.1
65.2 34.8 - -
36.4 50.8 7.4 5.4
37.3 50.3 8.8 3.6
31.4 55.3 10.5 2.8
45.1 39.2 7.9 7.8
39.6 49.4 7.7 3.3
47.2 45.8 3.3 3.7
42.0 46.3 9.7 2.1
38.3 42.3 8.2 11.2
23.2 63.6 5.8 7.4
46.4 47.4 5.4 .8
28.2 52.5 4.6 14.7
24.4 75.6 - -
38.3 52.1 9.6 -

- 100.0 - -
- 91.0 9.0
21.3  77.2 1 -
24.5 45.8 29.6
- 100.0 - -

NAC

ESP,
NYO!

86.
86.

86.

88.
84.
86.

100.
78.
65.

GESOP

IONALITAT

A- ESTRAN-
LA GERA

6 13.4
6 13.4

o

13.4

11.
15.
13.

~ OO
DN D

21.
34.

NA~O
[cele]

@
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w
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PN O~
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10.
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P14-A_.1. PER QUIN MOTIU PREFEREIX TRUCAR PER TELEFON?

Base: Esmenta trucar per telefon 698 46.4 53.6 19.4 28.9 24.1 27.7 9.9 47 .4 28.3 14.3 1 39.2 47.3 8.8 4.7 88.6 11.4
Més comode i rapid 537 47.5 52.5 19.4 28.1 25.5 27.0 9.4 48.9 28.2 13.4 .2 38.4 48.5 9.1 4.0 88.1 11.9
Es més barat 4 - 100.0 71.4 5.1 - 23.6 - 28.6 71.4 - - 23.6 71.4 5.1 - 100.0 -
Obtinc més informacio 5 71.0 29.0 - 74.3 25.7 - - 71.0 29.0 - - 45.3 54.7 - - 100.0 -
Prefereix tracte 29 43.2 56.8 21.8 39.3 34.3 4.7 4.7 25.7 36.8 32.8 - 44.0 40.9 15.1 - 92.8 7.2
presencial/personal
Millor atenci6 (en general) 3 20.2 79.8 50.6 29.2 - 20.2 - 20.2 73.5 6.3 - 55.7 44.3 - - 100.0 -
Hi tinc accés en qualsevol moment 9 29.7 70.3 15.8 15.8 61.3 7.2 - 23.0 31.5 45.5 - 52.7 47.3 - - 100.0 -
Es més facil 42 57.1 42.9 16.7 21.0 17.3 44.9 8.3 69.2 15.0 7.4 - 49.0 28.6 9.8 12.6 83.0 17.0
Es més segur 5 23.5 76.5 - 73.5 - 26.5 53.0 - 23.5 23.5 - 23.5 53.0 - 23.5 73.5 26.5
Evita, no és necessari 38 36.8 63.2 16.5 23.9 13.5 46.2 24.3 47.0 17.5 11.3 - 40.3 52.6 7.1 - 98.4 1.6
desplacament
T"entenen millor / és més clar 12 46.4 53.6 48.7 41.3 10.0 - 46.4 53.6 - - 25.0 37.6 10.0 27.5 72.5 27.5
Es millor (no especifica) 1 - 100.0 - - 100.0 - - - - 100.0 - - 100.0 - - 100.0 -
Efectiu / eficag¢ / eficient 4 33.3 66.7 66.7 - 33.3 - - 66.7 33.3 - 66.7 33.3 - - 100.0
Més tranquil 1 - 100.0 - - - 100.0 100.0 - - - - - 100.0 - - 100.0 -
Altres 5 54.7 45.3 - 29.0 29.0 42.0 - 29.0 29.0 42.0 - 42.0 58.0 - - 100.0 -
No sap 2 - 100.0 - 64.1 - 35.9 35.9 - 64.1 - - 35.9 - - 64.1 35.9 64.1
No contesta 1 100.0 - - 100.0 - - - - - 100.0 - - 100.0 - - 100.0 -

P14-A_.2. PER QUIN MOTIU PREFEREIX ACCEDIR PER INTERNET?

Base: Esmenta accedir per internet 473 58.1 41.9 39.8 41.5 16.1 2.6 .8 26.1 38.1 35.0 - 36.9 51.8 7.5 3.8 84.8 15.2
Més comode i rapid 311 60.2 39.8 39.7 43.0 13.6 3.7 R 25.8 38.9 34.5 - 36.1 53.2 7.5 3.2 85.5 14.5
Es més barat 8 42.3 57.7 26.1 73.9 - - - - 57.7 42.3 - 41.4 32.5 26.1 - 90.2 9.8
Obtinc més informacio 31 68.9 31.1 33.4 30.8 33.2 2.6 - 38.0 35.3 26.7 - 57.5 28.0 6.1 8.4 88.4 11.6
Hi tinc accés en qualsevol moment 47 49.2 50.8 25.6 44.0 30.4 - - 20.7 34.4 44 .9 - 39.9 47.7 9.9 2.5 87.8 12.2
Es més facil 34 43.7 56.3 56.5 35.3 7.6 R .6 31.0 24.9 43.5 - 30.3 55.5 8.4 5.8 76.7 23.3
Es més segur (0] 100.0 - 100.0 - - - - - 100.0 - - - 100.0 - - 100.0 -
Evita, no és necessari 12 55.7 44.3 69.6 21.6 8.8 - 10.3 35.0 37.4 17.3 - 66.3 30.2 - 3.5 96.5 3.5
desplacament
T"entenen millor / és més clar 9 56.2 43.8 40.1 31.0 28.9 - - 28.9 41.7 29.3 - 29.3 56.2 - 14.5 85.5 14.5
Efectiu / eficag / eficient 4 36.1 63.9 - 63.9 36.1 - - - 36.1 63.9 - 36.1 63.9 - - 36.1 63.9
Més Ilibertat 5 58.4 41.6 31.7 41.6 26.7 - - 61.4 23.6 15.0 - 100.0 - - 49.7 50.3
Més tranquil 6 72.8 27.2 100.0 - - - - - 100.0 - - - 87.5 - 12.5 85.3 14.7
Altres 2 68.6 31.4 - 100.0 - - - - 31.4 68.6 - - 68.6 31.4 - 100.0 -
No sap 4 68.0 32.0 36.1 63.9 - - - 36.1 32.0 32.0 - - 100.0 - - 68.0 32.0
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TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P14-A.3. PER QUIN MOTIU PREFEREIX ANAR A UNA OFICINA D"ATENCIO

Base: Esmenta anar a una oficina 972 47.
Més comode i rapid 49 56.
Es més barat 10 47.
Obtinc més informacio 37 35.
Prefereix tracte 411 51.
presencial/personal
Millor atenci6 (en general) 63 44.
Hi tinc accés en qualsevol moment 2 100.
Es més facil 9 47.
Es més segur 56 66.
T"entenen millor /7 és més clar 256 39.
Es millor (no especifica) 11 36.
Efectiu / eficac / eficient 35 38.
Més tranquil 1
Altres 31 56.
No sap 3

P14-A_3. PER QUIN MOTIU PREFEREIX ALTRES MITJANS?

Base: Esmenta altres mitjans 7 49.
Més comode i rapid 3 73.
Obtinc més informacio 1 100.
Prefereix tracte 2 31.
presencial/personal
Altres 1
No sap 0

SEXE
HOME  DONA
49.6 50.4
49.3 50.7

5

O ~Nw

I N1 OO aNoO O

~rOW

52.

43.
52.
64.
49.

55.

52.
33.
60.
63.
61.
100.
43.
100.

50.

26.

68.

100.
100.

5

O WwW~NN

OCWOoORrUUuUo I M

o

[eNe]

EDAT
DE 16 DE 30 DE 45
A29 A4 ASB9
22.1 30.1 22.1
22.1 30.5 22.1
PERSONAL?
15.9 26.9 24.3
14.4 29.3 27.3
6.0 34.2 26.2
32.1 31.1 17.2
14.8 27.0 26.6
6.3 20.8 21.5
- 45.9 -
39.7 28.9 -
31.3 30.4 22.6
16.6 25.1 22.7
- 19.5 24.3
12.6 32.5 28.1
8.6 32.6 22.9
- - 47.0
- - 12.1
- - 29.2

70.8
100.0
100.0

100.0
100.0

NIVELL D®"ESTUDIS

UNI-
SENSE OBLIGA- SECUN- VERSI-

ESTUDIS TORIS DARIS TARIS NC
11.2 45.5 26.8 16.2 2
11.4 43.3 27.8 17.3 2
16.7 48.5 22.9 11.5 -4
15.1 52.9 25.9 6.1 -
20.5 45.4 21.0 13.1 -
12.9 40.8 30.5 15.8 -
11.6 48.4 25.2 14.1 .7
18.7 46.9 22.6 11.9 -

- - 100.0 - -
9.3 28.9 34.7 27.2 -
4.9 60.2 25.8 9.2 -

27.4 46.8 17.4 8.1
45.0 8.3 24.3 22.4 -
13.8 44 .4 25.5 16.2 -
- 100.0 - - -
16.2 71.4 12.4 - -
- 100.0 - - -
40.4 44.9 14.7 - -
70.8 - 29.2 - -
100.0 - - - -

- 100.0 - - -

- 100.0 - - -

- - 100.0 - -

LLENGUA HABITUAL A CASA

34.

32.
26.
33.
39.

46.

17.
23.
28.
27.
35.

20.
53.

31.

29.
100.
31.
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52.
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67.
47.
49.
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68.

70.

68.

100.
100.
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24.

14.

47.
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NAC
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NYO!

100.

100.
100.
100.

100.
100.

GESOP
IONALITAT
A- ESTRAN-
LA GERA
.6 13.4
.6 13.4
.4 13.6
-9 3.1
.8 40.2
.4 23.6
-1 6.9
.9 7.1
.0 -
.5 51.5
.2 26.8
.0 21.0
.7 29.3
.5 9.5
.0 -
.6 12.4
.0 47.0
0 -
0 -
0 -
0 -
0 -
0 -
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TOTAL SENSE PONDERAR
TOTAL PONDERAT

P15. SEXE DE L"ENTREVISTAT

Base: Total

Home
Dona

P16. EDAT

Base: Total

De 16
De 30
De 45

a 29
a 44
a 59

60 i més

P17. LLOC DE NAIXEMENT

Base: Total

Municipi entrevista
Resta de Catalunya

Resta Espanya

Unié Europea
mén

Resta

del

2200

1085
1115

2200

487
671
487
556

2200

728
636
475

58
301

P17-A. QUIN ANY VA ARRIBAR A ESPANYA PER QUEDAR-SE?

Base: Nascut a l"estranger

Entre
Entre
Entre
Entre
Entre
Entre
No ho

No contesta

2005
2000
1990
1980
1970
1960
sap

2008
2004
1999
1989
1979
1969

360

94
160
53
14
3
8
19
9

SEXE
HOME  DONA
49.6 50.4
49.3 50.7
49.3 50.7

100.0 -

- 100.0
49.3 50.7
51.6 48.4
52.1 47.9
49.4 50.6
43.9 56.1
49.3 50.7
50.8 49.2
49.1 50.9
46.5 53.5
42.1 57.9
52.3 47.7
50.7 49.3
54.6 45.4
51.7 48.3
43.5 56.5
41.6 58.4
65.2 34.8
36.7 63.3
52.4 47.6
50.0 50.0

22.

23.
21.

22.

100.0

22.

25.

33.
35.

34.

55.
29.
18.
15.

45.
73.
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EDAT
DE 30 DE 45
A 44 A 59
30.1 22.1
30.5 22.1
30.5 22.1
32.2 22.2
28.8 22.1
30.5 22.1
100.0 -

- 100.0
30.5 22.1
27.0 21.5
36.6 15.9
15.8 35.5
46.6 16.3
46.1 16.7
46.2 16.7
33.0 11.9
54.5 14.2
54.2 25.4
30.9 53.6
25.9 34.8
38.7 34.1
47.6 7.3
24.1 -

25.3

25.9
22.2
45.8
3.4
2.1

NIVELL D®"ESTUDIS

SENSE OBLIGA-

ESTUDIS

TORIS
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43.3

40.2
39.1
44.2
50.2

43.3
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46.1
46.1
28.4
30.6

30.2

26.7
27.6
31.8
36.5
25.9
38.7
50.2
47.8

27.

30.
25.

27.
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33.
28.
10.

27.

30.

13.
33.
39.

38.

40.
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86.
86.

86.
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78.
78.
91.
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86.

100.

100.
17.
18.

18.

11.
39.
49.
60.
94.
14.
13.

GESOP
IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
6 13.4
8 14.2
4 12.6
6 13.4
4 21.6
9 21.1
3 8.7
8 1.2
6 13.4
0 -
-9 -1
0 -
6 82.4
4 81.6
3 81.7
.7 93.3
2 88.8
9 60.1
4 50.6
7 39.3
9 5.1
2 85.8
8 86.2
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200
P18. NACIONALITAT DE L"ENTREVISTAT
Base: Total 2200
Espanyola 1851
Doble: Espanyola + altra 54
Altres nacionalitats 295

P18. QUINA ES AQUESTA SEGONA NACIONALITAT?
Base: Té doble nacionalitat 54

Belgica
Franca
Romania
Suecia
Mali
Marroc
Cuba
Hondures
Nicaragua
Republica Dominicana
Argentina
Colombia
Xile
Equador
Peru
Uruguai
Venecguela
Xina
Filipines
Pakistan
Australia

RPRRPWRPONNNUORRRRPARRPRREWON

SEXE
HOME  DONA
49.6 50.4
49.3 50.7
49.3 50.7
49.0 51.0
42.9 57.1
52.3 47.7
42.9 57.1

- 100.0

- 100.0

- 100.0

- 100.0

100.0 -
39.2 60.8
100.0 -

- 100.0

86.2 13.8

100.0 -
52.2 47.8
47.9 52.1
100.0 -
44.8 55.2
28.1 71.9

- 100.0
100.0 -
100.0 -

- 100.0

- 100.0

- 100.0

DE 60
I MES

22.
19.

33.
35.

33.

100.
100.

30.

86.

34.
35.

46.
28.

100.
50.

100.

[2NeNe)

I N1 OO0 |

I O1I OO0 I RPOIT UTW I NI

EDAT
DE 30 DE 45
A 44 A 59
30.1 22.1
30.5 22.1
30.5 22.1
27.5 23.2
37.9 26.9
47.9 14.3
37.9 26.9
- 47.8
100.0 -
- 100.0
30.1 39.2
100.0 -
100.0 -
- 13.8
- 100.0
39.6 26.1
64.5 -
- 100.0
53.1 -
28.1 43.9
100.0 -
- 50.0
- 100.0
100.0 -

SENSE
ESTUDIS

NIVELL D®"ESTUDIS

TORIS

100.0
30.1

57.
47.

O b

12.
28.

RN

100.0

27.
25.

40.
38.

40.

100.
100.

I OO0 1 O0OO0MWMONUIONIT O I OO0 |

[y

17.
16.

26.
24.

26.

100.

100.
13.

26.
35.

32.
57.

I OO 1 Ok 1 001 I

[eNoNe)

o)

o

LLENGUA HABITUAL A CASA

AMB-

52.

13.

13.

50.

© b~ oo

I o1 gl ol 1

50.

48.
72.
63.

72.

47.
53.
100.

39.
100.
100.

100.
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100.
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100.
100.
100.
100.
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100.
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100.
100.
100.
100.
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I OO I O B

NAC

ESP,
NYO!

86.
86.

86.

100.
100.

GESOP

IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
6 13.4
0 -
0 -
- 100.0
.0 -
.0 -
.0 -
.0 -
.0 -
.0 -
.0 -
.0 -
.0 -
.0 -
.0 -
-0 -
-0 -
-0 -
-0 -
-0 -
-0 -
.0 -
.0 -
.0 -
.0 -
.0 -
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P18. QUINA ES AQUESTA NACIONALITAT?
Base: Nacionalitat estrangera 295

Austria
Bulgaria
Franca
Irlanda
1talia 1
Parsos Baixos

Polonia

Portugal

Anglaterra

Romania 2
Suecia

Surssa

Ucrarna

Moldavia

Bielorruassia

Russia

Algeria

Gambia

Guinea

Mali

Marroc 5
Mauritania

Niger

Nigéria

Senegal

Sierra Leone

Mexic

Cuba

Guatemala

Hondures

Republica Dominicana
Argentina

Bolivia

Brasil

Colombia

Xile

Equador

Paraguai

Peru

Uruguai

Venecuela

Xina

Filipines

India

Japo

ORPPFPWORBRANONNREPEPNREPNRPRPWORPNONRAMRERNNRAWER

w N [l
NAWOUN
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PWRPWONNO

SEXE

HOME  DONA
49.6 50.4
49.3 50.7
52.3 47.7
- 100.0
31.2 68.8
37.6 62.4
100.0 -
72.1  27.9
42.7 57.3
- 100.0
64.0 36.0
- 100.0
44.4 55.6
50.0 50.0
100.0 -
93.9 6.1
- 100.0
- 100.0
47.8 52.2
100.0 -
25.7 74.3
100.0 -
100.0 -
53.8 46.2
100.0 -
100.0 -
48.1 51.9
66.7 33.3
- 100.0
- 100.0
84.7 15.3
100.0 -
100.0 -
38.1 61.9
45.6 54.4
34.8 65.2
58.4 41.6
68.2 31.8
34.7 65.3
52.1 47.9
23.1 76.9
31.7 68.3
34.6 65.4
100.0 -
- 100.0

- 100.0

100.0 -
100.0 -

35.

21.

11.
57.
100.
31.

55.

42.

52.

62.
100.

34.
100.

51.
78.

61.

100.

38.
56.
86.
23.
100.
31.

10.

39.
65.

I NORMPRPOTOONNRENOIO |

o

[}

I 0l cTow~N 1 |

©
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EDAT
DE 30 DE 45
A 44 A 59
30.1 22.1
30.5 22.1
47.9 14.3
- 100.0
78.4 -
75.2 24.8
100.0 -
69.4 18.8
42.7 -
59.5 4.5
25.3 74.7
31.3 13.0
50.0 50.0
100.0 -
50.9 6.1
100.0 -
100.0 -
47.8 -
50.0 50.0
37.2 -
100.0 -
52.5 10.5
48.1 -
- 22.0
100.0 -
38.5 -
33.7 66.3
100.0 -
77.9 12.7
41.8 -
26.7 17.1
13.3 -
70.4 6.0
41.5 26.6
43.5 -
49.3 40.5
36.7 54.9
60.5 -
- 34.8
100.0 -
100.0 -
100.0 -
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ESTUDIS

NIVELL D®"ESTUDIS
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S
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11.

40.
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNIT-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A 29 A 44 A 59 1 MES ESTUDIS TORIS DARIS TARIS NC CATALA TELLA DUES ALTRES NYOLA GERA

TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4

TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P18. QUINA ES AQUESTA NACIONALITAT?

Base: Nacionalitat estrangera 295 52.3 47.7 35.6 47.9 14.3 2.2 6.0 30.3 38.7 24.0 1.1 .9 63.5 1.2 34.4 - 100.0
Pakistan 7 100.0 - 27.8 55.6 - 16.5 - 49.6 39.1 11.3 - - - - 100.0 - 100.0
Siria 1 100.0 - - 100.0 - - - - 100.0 - - - - - 100.0 - 100.0

P19. LLOC DE NAIXEMENT DELS PARES

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Tots dos a Catalunya 663 53.6 46.4 20.6 22.9 23.1 33.4 7.9 46.3 26.9 18.8 - 85.0 11.2 3.7 .2 99.9 .1
Tots dos fora de Catalunya 1229 46.9 53.1 19.0 35.0 23.3 22.7 14.5 42.5 26.5 16.1 .4 9.6 74.1 6.6 9.7 76.2 23.8
Un d"ells nascut a Catalunya i 306 49.8 50.2 38.0 29.1 15.0 17.9 6.4 39.8 35.0 18.8 - 37.5 43.6 18.1 .7 99.6 -4
1"altre fora
No sap 1 - 100.0 - - - 100.0 100.0 - - - - 100.0 - - - 100.0 -
No contesta 1 100.0 - - - 100.0 - - 100.0 - - - 100.0 - - - 100.0 -

P20. EM PODRIA DIR QUINA ES LA SEVA LLENGUA HABITUAL A CASA?

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Principalment catala 798 51.1 48.9 14.6 24.1 23.9 37.5 7.7 43.7 27.0 21.6 - 100.0 - - - 99.7 .3
Principalment castella 1118 48.4 51.6 25.2 32.2 22.2 20.4 14.4 43.7 27.4 14.3 .2 - 100.0 - - 83.2 16.8
Les dues 161 44.9 55.1 23.9 40.0 19.7 16.4 10.2 42.1 32.0 15.7 - - - 100.0 - 97.7 2.3
Altres 122 52.0 48.0 40.7 44.6 13.2 1.5 10.5 38.9 30.8 18.4 1.5 - - - 100.0 17.0 83.0
1 A LA FEINA / CENTRE D"ESTUDIS?

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Principalment catala 479 51.6 48.4 29.3 38.2 26.9 5.6 1.1 32.4 33.4 33.2 - 71.6 20.6 7.2 .6 98.0 2.0
Principalment castella 517 59.0 41.0 27.5 455 245 2.5 6.7 42.4 32.8 17.5 .6 3.9 84.8 2.4 8.9 68.3 31.7
Les dues 242 60.2 39.8 36.1 38.4 23.8 1.7 3.0 39.3 40.6 16.5 .6 23.1 49.7 23.7 3.4 94.8 5.2
Altres 29 53.1 46.9 33.5 42.2 21.2 3.1 - 21.7 27.3 51.0 - 17.0 43.6 - 39.4 55.9 441
No procedeix 933 39.9 60.1 11.5 15.8 17.9 54.8 21.9 51.1 18.8 8.2 - 40.1 48.1 6.1 5.7 89.7 10.3
1 AMB ELS AMICS?

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Principalment catala 699 49.5 50.5 15.7 21.6 23.0 39.7 7.9 43.3 25.6 23.2 - 93.4 4.2 2.0 -4 99.2 -8
Principalment castella 1001 47.9 52.1 25.1 33.5 22.4 19.0 14.9 44 .2 27.9 12.8 .2 1.9 89.9 4.0 4.2 78.9 21.1
Les dues 425 51.3 48.7 24.8 33.7 21.1 20.3 8.2 41.8 32.1 17.5 .3 29.3 43.2 25.2 2.3 97.6 2.4
Altres 75 55.8 44 .2 26.7 54.6 15.9 2.8 15.8 39.8 21.8 21.4 1.2 2.8 7.4 - 89.8 9.6 90.4
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

P21. I RESPECTE AL CATALA, VOSTE:
L"ENTEN?
Base: Total

ST
No

EL PARLA?
Base: Total

ST
No

L"ESCRIU?
Base: Total

ST
No

EL LLEGEIX?
Base: Total

ST
No

2200

2073
127

2200

1658
542

2200

1240
960

2200

1744
456

49.3

49.2
52.2

49.3

50.1
46.9

49.3

49.7
48.8

49.3

49.5
48.5

50.7

50.8
47.8

50.7

49.9
53.1

50.7

50.3
51.2

50.7

50.5
51.5

22.1

21.7
28.5

22.1

24.1
16.1

22.1

30.8
10.9

22.1

23.5
16.9

EDAT
DE 30 DE 45
A 44 A 59
30.1 22.1
30.5 22.1
30.5 22.1
30.6 22.4
28.7 17.2
30.5 22.1
30.2 20.9
31.5 25.7
30.5 22.1
34.0 17.3
25.9 28.3
30.5 22.1
31.1 21.7
28.1 23.8

NIVELL D®"ESTUDIS

SENSE OBLIGA-

ESTUDIS

TORIS

11.4

10.2
31.6

43.3

43.2
43.7

27.8

27.7
28.5

27.8

29.7
21.8

27.8

33.3
20.7

27.8

29.7
20.4

17.3

17.3

18.7
12.9

17.3

22.6
10.4

17.3

LLENGUA HABITUAL A CASA

36.3

38.5

36.3

48.1

36.3

52.5
15.4

36.3

50.8

50.3
59.5

50.8

40.1
83.8

50.8

36.0
70.0

50.8

43.6
78.5

oo
o a

BN

NP

= O

P w

NAC

ESP,
NYO!

86.
86.

86.

89.
33.

86.

95.
58.

86.

96.
73.

86.

94.
58.

GESOP
IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
6 13.4
8 10.2
5 66.5
6 13.4
7 4.3
7 41.3
6 13.4
7 3.3
5 26.5
6 13.4
1 5.9
0 42.0
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P22. PROFESSIO I ACTIVITAT DE L"ENTREVISTAT

Base: Total 2200
Empresari o professional amb 59
assalariats
Treballador o professional autonom 136
Assalariat indefinit 674
Assalariat eventual o interi 249
Membre de cooperativa 1
Ajut familiar (sense remuneracié 3
reglamentada en negoci familiar)

Jubilat / pensionista (abans 451
treballava)

Pensionista (abans no treballava) 52
Aturat (abans treballava) 221
Aturat (busca la primera feina) 13
Treball doméstic no remunerat 195
Estudiant 140
No contesta 5

P22-A_ QUANTES PERSONES TE AL SEU CARREC EN EL

Base: Treballa 1121
Cap 882
Delab 148
De 6 a 20 53
Més de 20 36
No sap 1

P22-B. TREBALLA VOSTE EN EL SECTOR PUBLIC,

Base: Treballa 1121
Sector public (Administraci6 180
publica + empreses publiques)

Sector privat 936
Organitzaci6 privada sense afany 5
de lucre (ONG"s

No contesta 0

SEXE
HOME  DONA
49.6 50.4
49.3 50.7
49.3 50.7
74.4 25.6
68.6 31.4
56.5 43.5
43.9 56.1
56.9 43.1
47.0 53.0
54.7 45.3

7.9 92.1
50.8 49.2
67.2 32.8

- 100.0
58.2 41.8
51.5 48.5
TREBALL?
56.1 43.9
53.1 46.9
69.8 30.2
58.9 41.1
65.9 34.1

100.0 -

22.
18.
16.
17.
34.

53.

IN

ol OO

w

21.

22.
23.

9.
11.

NN 000

[&)]

FNNWD

EDAT

DE 30 DE 45
A 44 A 59
30.1 22.1
30.5 22.1
30.5 22.1
33.5 36.5
46.4 32.0
48.5 29.8
42.6 20.8
56.9 43.1
47.0 -
5.0 10.0
5.3 13.8
37.7 22.3
6.2 -
19.4 33.8
2.3 -
48.5 25.7
46.1 28.4
46.6 27.3
42.4  29.7
54.4 32.7
40.5 39.1
- 100.0

80.8
3.9

40.0

4.0

3.7
4.6
3.7
9.2

NIVELL D®"ESTUDIS

EN EL PRIVAT O EN UNA ORGANITZACIO ORGANITZACIO SENSE AFANY DE LUCRE?

56.1

50.0

57.1
80.8

100.0

43.

50.

42.
19.

21.

15.

22.
100.

46.1

50.0

45.6

100.0

28.

31.

27.

4.0

UNI-
SENSE OBLIGA- SECUN- VERSI-

ESTUDIS TORIS DARIS TARIS NC
11.2 45.5 26.8 16.2 2
11.4 43.3 27.8 17.3 2
11.4 43.3 27.8 17.3 .2

1.3 30.2 45.2 23.2 -
1.0 39.6 30.2 29.2 -
4.1 34.6 34.5 26.8 -
5.8 35.1 37.0 21.3

- 56.9 43.1 -

- 100.0 - - -
26.3 52.4 13.3 8.1 -
48.3 36.1 10.7 4.9 -

7.6 49.4 31.2 11.8 -
22.5 38.5 38.9 - -
20.8 54.7 18.5 6.0 -

2.0 57.1 30.4 10.5 -

- - - 48.5 51.5

3.9 35.3 35.0 25.6 2

4.2 37.7 34.5 23.3

4.1 30.4 36.8 28.7

1.4 16.7 44 .1 37.7 -

- 20.7 28.9 50.3 -

- 100.0 - - -

3.9 35.3 35.0 25.6 .2

2.2 22.3 29.6 46.0 -

4.2 37.8 36.3 21.5
25.8 19.2 - 54.9 -

- 100.0 - - -

LLENGUA HABITUAL A CASA

36.
58.
45.
33.
20.
43.
47.
52.

39.
22.

34.
35.

33.
30.
38.

50.
50.

33.

41.

31.
29.

100.

» oOrOOR o))

I RO I OO

IN

I OhoO©O

50.

28.

44.
52.
64.
56.
53.

41.

52.

55.
46.
38.
41.
100.

52.

39.

55.
51.

NOTO R U

cONAMO N ©

(&)

©

O UTUINN

10.

22.

=
©ohON
I OO

I ON ©
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w

IS

o

ALTRES

[NORe
N 0w

oo
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NN

I OWWOWOo I

IS

~

~

NAC

ESP,
NYO!

86.
86.

86.
94.
83.
89.
67.
100.
100.

99.

84.
82.
91.
89.

89.
100.

84.

94.

82.
100.

100.

GESOP
IONALITAT
A- ESTRAN-
LA GERA
6 13.4
6 13.4
6 13.4
3 5.7
9 16.1
4 10.6
3 32.7
0 -
0 -
1 -9
.0 -
.0 26.0
.8 63.2
.5 13.5
.5 13.5
.3 25.7
1 15.9
3 17.7
9 8.1
0 11.0
2 10.8
0 -
1 15.9
7 5.3
(0] 18.0
0 -
0 -
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ENQUESTA US DE LES NOVES TECNOLOGIES

SEXE
TOTAL HOME DONA

TOTAL SENSE PONDERAR 2200 49.6 50.4

TOTAL PONDERAT 2200 49.3 50.7

P22-C. EN QUIN SECTOR?

Base: Treballa 1121 56.1 43.9
Agrari 22 81.8 18.2
Inddstria 191 76.7 23.3
Serveis 815 47.2 52.8
Construcci6 90 86.3 13.7
No sap 1 100.0 -
No contesta 2 25.3 74.7

P23. NIVELL D"ESTUDIS ACABAT DE L"ENTREVISTAT

Base: Total 2200 49.3 50.7
Sense estudis 59 28.1 71.9
Estudis primaris no acabats, PGS 193 41.2 58.8
Primaris acabats, EGB, FP-1,ESO, 952 49.6 50.4
Batxiller elemental
Batxiller superior, BUP, FP-2, 611 53.6 46.4
Ccou, MP2, MP3, CFGM o CFGS
Universitaris primer cicle 127 34.1 65.9
(diplomatura)

Universitaris segon cicle 253 56.9 43.1
(Ilicenciatura) o tercer cicle
No contesta 5 50.0 50.0

P24. ES VOSTE LA PERSONA QUE MES INGRESSOS ECONOMICS APORTA A LA SEVA

Base: Total 2200 49.
ST 1094 69.
No, a parts iguals 113 40.
No, és una altra persona 991 28.
No sap 1
No contesta 1 100.
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS- AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS  TORIS DARIS  TARIS NC CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4

P25. PROFESSIO I ACTIVITAT DE LA PERSONA AMB MES INGRESSOS A LA LLAR O DE L"ALTRA PERSONA QUE SUSTENTA L"ECONOMIA FAMILIAR

Base: No és qui aporta més 1106 29.6 70.4 33.8 28.2 20.3 17.8 10.2 46.4 27.6 15.4 .3 33.5 53.5 7.6 5.4 87.2 12.8
ingressos
Empresari o professional amb 47 39.3 60.7 54.3 31.9 11.3 2.5 .4 30.6 35.8 33.1 - 48.6 45.7 4.4 1.3 93.3 6.7
assalariats
Treballador o professional autonom 171 35.4 64.6 37.8 30.1 26.6 5.6 2.8 50.9 30.7 15.7 - 29.9 545 8.0 7.7 85.0 15.0
Assalariat indefinit 544 32.1 67.9 37.1 34.2 22.9 5.8 5.8 46.4 29.9 17.9 - 34.4 52.5 8.9 4.1 87.7 12.3
Assalariat eventual o interi 93 35.9 64.1 47.8 36.5 12.7 3.1 10.2 46.1 35.8 6.9 1 12.5 63.9 5.2 18.4 63.4 36.6
Jubilat / pensionista (abans 208 13.4 86.6 6.8 10.2 15.2 67.8 27.0 46.8 15.5 10.8 - 42.9 50.2 5.6 1.4 97.4 2.6
treballava)

Pensionista (abans no treballava) 5 16.3 83.7 - - 16.3 83.7 58.0 42.0 - - - 54.7 45.3 - - 100.0 -
Aturat (abans treballava) 23 19.7 80.3 60.4 15.7 12.1 11.8 16.3 57.0 26.7 - - 13.6 58.4 14.7 13.3 86.7 13.3
Treball doméstic no remunerat 0 100.0 - - - - 100.0 - 100.0 - - - 100.0 - - - 100.0 -
Estudiant 1 - 100.0 100.0 - - - - - - 100.0 - - 100.0 - - - 100.0
No sap 9 48.3 51.7 70.7 - 6.9 22.4 42.3 35.3 22.4 - - 20.2 79.8 - - 86.7 13.3
No contesta 4 67.3 32.7 47.6 - 32.7 19.7 19.7 14.9 - - 65.4 - 100.0 - - 67.3 32.7

P26. NIVELL D"ESTUDIS ACABATS DE LA PERSONA AMB MES INGRESSOS A LA LLAR

Base: No és qui aporta més 1106 29.6 70.4 33.8 28.2 20.3 17.8 10.2 46.4 27.6 15.4 .3 33.5 53.5 7.6 5.4 87.2 12.8
ingressos
Sense estudis 25 19.8 80.2 18.6 31.4 17.6 32.5 54.5 32.3 13.2 - - 10.1 70.1 5.4 14.4 82.1 17.9
Estudis primaris no acabats, PGS 84 28.8 71.2 27.7 8.2 23.0 41.0 54.3 32.4 8.3 5.1 - 24.9 66.4 3.6 5.1 96.5 3.5
Primaris acabats, EGB, FP-1,ESO, 435 22.3 77.7 27.3 27.2 23.4 22.0 7.2 68.9 17.1 6.8 - 30.0 56.4 7.5 6.1 89.4 10.6
Batxiller elemental
Batxiller superior, BUP, FP-2, 297 24.5 75.5 37.4 35.3 16.6 10.7 4.1 34.1 48.2 13.6 - 34.4 50.0 10.7 4.9 82.9 17.1
CouU, MP2, MP3, CFGM o CFGS
Universitaris primer cicle 48 62.9 37.1 35.3 21.3 30.0 13.4 - 36.4 33.2 30.4 - 46.7 52.5 - .8 88.9 11.1
(diplomatura)

Universitaris segon cicle 159 41.9 58.1 36.2 35.2 19.1 9.5 .9 20.8 28.3 50.0 - 50.7 39.5 7.3 2.5 88.2 11.8
(Ilicenciatura) o tercer cicle

No sap 2 100.0 - - 49.8 - 50.2 50.2 38.0 11.8 - - - 100.0 - - 100.0 -
No contesta 56 53.6 46.4 74.8 11.3 7.3 6.6 14.3 46.1 29.6 3.5 6.5 19.4 63.4 6.6 10.6 75.9 24.1

P27. COMPTANT-LO A VOSTE, QUANTES PERSONES VIUEN HABITUALMENT A L*"HABITATGE?

Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Entrevistat/da 208 42.0 58.0 5.9 19.8 15.3 59.0 24.9 38.5 19.2 17.4 - 48.7 445 4.3 2.5 94.6 5.4
2 persones 627 52.8 47.2 16.0 20.4 17.8 45.8 16.3 42 .4 23.7 17.7 - 43.6 47.9 5.2 3.4 92.6 7.4
3 persones 586 50.3 49.7 22.3 34.5 26.4 16.8 7.8 45.9 28.9 17.5 - 35.1 52.2 8.7 3.9 89.0 11.0
4 persones 540 47.5 52.5 31.3 38.6 24.9 5.2 5.5 43.7 34.2 16.4 .2 31.1 55.4 7.7 5.9 81.8 18.2
5 persones 166 49.1 50.9 30.9 40.4 22.5 6.2 5.6 42.0 30.6 21.3 .5 22.3 51.9 12.7 13.1 73.5 26.5
Més de 5 persones 66 43.6 56.4 31.7 36.7 19.1 12.5 18.2 44.7 27.7 9.4 - 16.6 45.3 8.9 29.2 56.3 43.7
No contesta 7 71.3 28.7 28.7 - 53.0 18.4 10.3 36.7 - 16.3 36.7 34.6 65.4 - - 81.6 18.4
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SEXE EDAT NIVELL D"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- . CAS-  AMB- ESPA- ESTRAN-
TOTAL HOME  DONA A29 A4 AB59 |1 MES ESTUDIS TORIS DARIS TARIS NC  CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1 25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
P28. CODI REGIO O VEGUERIA
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Barcelona ciutat 510 46.8 53.2 20.0 28.2 21.6 30.1 8.0 30.6 32.5 28.9 - 39.3 47.3 7.8 5.6 82.4 17.6
Ambit Metropolita 986 49.7 50.3 22.8 32.2 22.4 22.6 11.4 44.7 28.6 15.0 .3 26.1 64.2 6.7 2.9 88.6 11.4
Comarques Gironines 207 51.1 48.9 22.5 30.7 22.1 24.7 15.6 44.6 23.8 15.2 .9 42.0 37.2 10.4 10.4 83.5 16.5
Camp de Tarragona 169 50.7 49.3 23.2 30.4 22.7 23.7 17.4 41.5 29.0 12.1 - 34.3 48.3 9.2 8.2 86.5 13.5
Terres de I"Ebre 55 51.9 48.1 22.2 26.7 21.5 29.6 9.6 62.2 16.3 11.9 - 71.9 12.6 3.0 12.6 85.9 14.1
Ambit de Ponent 103 50.9 49.1 22.8 29.3 21.0 26.9 4.8 65.9 19.8 9.6 - 56.3 25.7 6.6 11.4 86.8 13.2
Comarques Centrals 147 49.5 50.5 22.7 28.9 22.2 26.3 17.0 53.6 19.6 9.8 55.7 33.0 5.2 6.2 92.3 7.7
Alt Pirineu i Aran 22 50.9 49.1 20.2 29.8 22.8 27.2 3.5 52.6 31.6 12.3 - 70.2 13.2 8.8 7.9 87.7 12.3
P30.DIMENSIO DEL MUNICIPI
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Menor o igual a 2.000 habitants 113 53.9 46.1 19.3 27.3 22.2 31.2 7.3 67.9 16.0 8.7 - 69.5 16.1 7.5 6.9 92.3 7.7
De 2.001 a 10.000 habitants 306 49.8 50.2 21.9 30.1 22.8 25.2 11.8 54.4 20.1 13.7 - 52.9 33.6 7.7 5.8 89.4 10.6
De 10.001 a 50.000 habitants 550 50.3 49.7 23.4 32.2 22.6 21.8 12.2 47.2 26.8 13.0 31.5 55.2 6.2 7.1 86.3 13.7
De 50.001 a 150.000 habitants 451 49.8 50.2 22.9 31.8 22.0 23.3 12.3 40.5 32.2 15.1 - 26.2 62.1 8.0 3.7 88.5 11.5
De 150.000 a 1.000.000 270 48.7 51.3 23.6 30.7 21.6 24.1 16.1 41.2 27.1 15.6 - 24.6 63.8 7.0 4.5 86.4 13.6
Més d*1 milid 510 46.8 53.2 20.0 28.2 21.6 30.1 8.0 30.6 32.5 28.9 - 39.3 47.3 7.8 5.6 82.4 17.6
DISTRICTE
Base: Barcelona ciutat 510 46.8 53.2 20.0 28.2 21.6 30.1 8.0 30.6 32.5 28.9 - 39.3 47.3 7.8 5.6 82.4 17.6
Ciutat Vella 37 54.8 45.2 29.0 32.3 16.1 22.6 6.5 41.9 25.8 25.8 - 16.1 51.6 3.2 29.0 58.1 41.9
Eixample 85 45.1 54.9 19.7 28.2 21.1 31.0 14.1 16.9 32.4 36.6 - 35.2 50.7 9.9 4.2 80.3 19.7
Sants-Montjuic 58 47.9 52.1 20.8 29.2 20.8 29.2 12.5 27.1 29.2 31.3 - 50.0 39.6 2.1 8.3 83.3 16.7
Les Corts 26 45.5 54.5 18.2 27.3 22.7 31.8 4.5 40.9 4.5 50.0 - 50.0 45.5 4.5 - 86.4 13.6
Sarria-Sant Gervasi 43 44.4 55.6 19.4 27.8 22.2 30.6 5.6 22.2 19.4 52.8 - 50.0 33.3 11.1 5.6 94.4 5.6
Gracia 38 43.7 56.2 18.8 28.1 21.9 31.3 - 37.5 34.4 28.1 - 53.1 40.6 6.3 - 84.4 15.6
Horta-Guinardo 54 46.7 53.3 17.8 26.7 22.2 33.3 8.9 28.9 33.3 28.9 - 53.3 42.2 2.2 2.2 84.4 15.6
Nou Barris 53 47.7 52.3 20.5 27.3 20.5 31.8 4.5 34.1 45.5 15.9 - 18.2 68.2 9.1 4.5 81.8 18.2
Sant Andreu 46 44.7 55.3 18.4 26.3 26.3 28.9 5.3 31.6 39.5 23.7 - 50.0 31.6 15.8 2.6 81.6 18.4
Sant Marti 70 48.3 51.7 19.0 29.3 22.4 29.3 8.6 39.7 41.4 10.3 - 27.6 58.6 10.3 3.4 86.2 13.8

SETEMBRE-NOVEMBRE 2008 - RESULTATS PONDERATS % Horitzontals 78



ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

SEXE EDAT NIVELL D®"ESTUDIS LLENGUA HABITUAL A CASA NACIONALITAT
UNI-
DE 16 DE 30 DE 45 DE 60 SENSE OBLIGA- SECUN- VERSI- R CAS-  AMB- ESPA- ESTRAN-
TOTAL HOME DONA A29 A4 A59 1 MES ESTUDIS TORIS DARIS TARIS NC  CATALA TELLA  DUES ALTRES NYOLA GERA
TOTAL SENSE PONDERAR 2200 49.6 50.4 22.1 30.1 22.1  25.7 11.2 45.5 26.8 16.2 .2 41.1 45.1 7.3 6.5 86.6 13.4
TOTAL PONDERAT 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
NIVELL D"ESTUDIS
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 .2 36.3 50.8 7.3 5.6 86.6 13.4
Sense estudis 251 38.1 61.9 9.9 6.5 15.8 67.8 100.0 - - - - 24.4 63.9 6.6 5.1 92.9 7.1
Obligatoris 952 49.6 50.4 20.5 27.6 22.6 29.3 - 100.0 - - - 36.6 51.3 7.1 5.0 90.6 9.4
Secundaris 611 53.6 46.4 30.4 37.0 22.9 9.7 - - 100.0 - - 35.3 50.1 8.4 6.2 81.3 18.7
Universitaris 381 49.2 50.8 20.7 43.0 23.8 12.4 - - - 100.0 - 45.4 42.1 6.6 5.9 81.4 18.6
No contesta 5 50.0 50.0 30.1 39.8 30.1 - - - - - 100.0 - 60.2 - 39.8 30.1 69.9
PROFESSIO/ACTIVITAT DE L*ENTREVISTAT
Base: Total 2200 49.3 50.7 22.1 30.5 22.1 25.3 11.4 43.3 27.8 17.3 2 36.3 50.8 7.3 5.6 86.6 13.4
Compte propia 196 70.3 29.7 17.2 42.7 33.4 6.7 1.1 36.9 34.8 27.2 - 49.1 40.2 5.4 5.3 87.2 12.8
Compte aliena 926 53.1 46.9 22.4 46.9 27.3 3.4 4.5 34.9 35.1 25.2 30.1 55.6 8.5 5.8 83.5 16.5
Jubilat / Pensionista 503 49.8 50.2 .3 5.0 10.4 84.4 28.5 50.7 13.0 7.7 51.1 43.2 5.1 .6 99.2 8
Aturat 235 51.8 48.2 39.4 35.9 21.0 3.7 8.4 48.8 31.6 11.1 - 20.8 58.3 4.8 16.1 71.9 28.1
Treball domeéstic 195 - 100.0 6.8 19.4 33.8 40.0 20.8 54.7 18.5 6.0 - 34.8 48.6 10.3 6.3 86.5 13.5
Estudiant 140 58.2 41.8 97.7 2.3 - - 2.0 57.1 30.4 10.5 - 35.1 51.5 9.7 3.6 86.5 13.5
No contesta 5 51.5 48.5 25.7 48.5 25.7 - - - - 48.5 51.5 - 77.2 22.8 - 74.3 25.7
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

VOSTE ESTA EMPADRONAT A AQUEST MUNICIPI?
Base: Total 2200
ST 2200

P1. EM PODRIA DIR AMB QUINA FREQUENCIA VOSTE
FREQUENCIA O MAI?

VEURE LA TELEVISIO

Base: Total 2200
Diariament 1934
Algunes vegades a la setmana 206
Algunes vegades al mes 16
Amb menor frequéencia 20
Mai 24

ESCOLTAR LA RADIO

Base: Total 2200
Diariament 1153
Algunes vegades a la setmana 433
Algunes vegades al mes 121
Amb menor frequéncia 95
Mai 398

LLEGIR LA PREMSA

Base: Total 2200
Diariament 891
Algunes vegades a la setmana 710
Algunes vegades al mes 103
Amb menor frequéencia 75
Mai 422

ACCEDIR A INTERNET

Base: Total 2200
Diariament 865
Algunes vegades a la setmana 300
Algunes vegades al mes 45
Amb menor frequéncia 30
Mai 960

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT
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TECNOLOGIES:

N

=
N1 ol

REGIO O VEGUERIA

BAR- AMB. COM. CAMP
CE- ME- GIRO- TA
LONA TROP. NINES RRAG.
19.3 33.0 10.5 9.4
23.2 44.8 9.4 7.7
23.2 44.8 9.4 7.7
23.2 448 9.4 7.7
DIARIAMENT, ALGUNES
23.2 448 9.4 7.7
22.5 45.0 9.5 8.2
26.3 48.1 7.4 2.8
29.8 25.3 16.7 5.1
18.3 41.4 13.7 8.3
50.0 16.9 7.5 10.2
23.2 44.8 9.4 7.7
22.8 47r.7 7.8 7.5
21.6 47.9 9.7 7.8
24.9 39.4 11.9 7.5
25.2 29.8 15.9 8.6
25.0 38.2 11.2 8.0
23.2 448 9.4 7.7
29.5 41.7 6.4 7.6
22.2 52.3 9.3 6.6
12.8 31.6 20.9 9.5
16.1 30.9 21.6 6.6
15.4 44.4 10.8 9.5
23.2 44.8 9.4 7.7
26.9 46.8 7.7 6.2
27.2 48.8 7.8 8.5
10.8 42.6 20.1 1.8
36.2 18.2 18.0 2.7
18.8 42.6 10.7 9.2

GESOP

DIMENSIO DE MUNICIPI

TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE  MES
RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO

6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3

2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

VEGADES A LA SETMANA, ALGUNES VEGADES AL MES, AMB MENOR

2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

2.3 4.8 6.7 .9 4.8 13.4 25.5 20.9 12.9 22.5

3.2 4.2 6.3 1.8 6.6 17.1 20.9 19.9 9.2 26.3

5.1 3.8 9.4 4.8 18.6 7.6 18.7 25.3 - 29.8
10.4 3.1 3.9 1.0 5.5 26.5 45.5 4.2 18.3

1.7 2.6 9.5 1.6 4.8 23.4 9.1 7.1 5.6 50.0

2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

2.2 4.6 6.5 .8 4.8 13.5 25.1 21.2 12.5 22.8

1.8 3.6 6.5 1.1 4.3 10.7 25.4 22.6 15.4 21.6

3.7 6.2 5.0 1.4 6.9 19.0 24.7 16.6 7.9 24.9

3.4 9.7 5.6 1.8 7.4 20.2 27.4 11.3 8.5 25.2

3.5 4.7 8.2 1.2 5.7 15.4 23.7 19.6 10.6 25.0

2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

2.2 4.6 7.0 9 4.2 13.8 19.8 19.9 12.8 29.5

.5 3.7 4.7 .7 2.9 9.3 28.9 24.1 12.6 22.2

4.8 9.6 8.9 1.9 10.3 21.8 28.3 16.2 10.5 12.8

6.0 10.8 6.1 1.8 14.0 24.2 34.2 6.0 5.5 16.1

5.3 4.3 9.0 1.4 7.9 18.1 27.1 19.4 12.2 15.4

2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

1.8 3.9 6.1 .6 3.7 13.3 23.2 20.6 12.4 26.9

1.1 1.9 3.8 1.1 3.5 8.3 27.9 18.6 14.4 27.2

2.7 7.0 11.9 3.0 4.7 19.7 37.4 27.4 - 10.8

5.5 2.1 12.7 4.5 1.9 18.6 35.9 2.7 4.5 36.2

3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

USAR CORREU ELECTRONIC
Base: Total

Diariament

Algunes vegades a la setmana
Algunes vegades al mes

Amb menor frequéncia

Mai

USAR WEBCAM
Base: Total

Diariament

Algunes vegades a la setmana
Algunes vegades al mes

Amb menor frequencia

Mai

PARLAR PER TELEFON MOBIL
Base: Total

Diariament

Algunes vegades a la setmana
Algunes vegades al mes

Amb menor frequéncia

Mai

ENVIAR MISSATGES PEL TELEFON MOBIL

Base: Total

Diariament

Algunes vegades a la setmana
Algunes vegades al mes

Amb menor frequéencia

Mai

2200

740
312
56
25
1067

2200

1440
386
72
58
244

2200

603
502
159

97
838

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

JuBl- TREB.

COMPTE COMPTE LAT/ DOMES- ESTU-

PROPIA ALIENA PENS. ATURAT TIC DIANT NC
9.6 41.5 22.8 10.3 9.6 6.0 2
8.9 42.1 22.9 10.7 8.9 6.4 2
8.9 42.1 22.9 10.7 8.9 6.4 2

13.8 55.2 5.4 9.3 2.2 14.1

9.0 57.5 4.9 14.5 4.8 9.4 -
10.9 58.2 10.8 16.6 - 3.5 -
7.9 41.7 18.8 22.5 4.3 4.7 -
5.4 27.7 41.0 9.9 15.3 .3 .4
8.9 42.1 22.9 10.7 8.9 6.4 2
10.2 56.3 4.0 9.9 3.9 15.8 -
9.7 53.1 3.9 21.8 1.8 9.7 -
12.1 57.6 .8 12.4 4.7 12.3 -
7.2 49.5 6.3 21.1 2.7 13.1 -
8.7 39.6 26.8 9.5 10.1 5.1 3
8.9 42.1 22.9 10.7 8.9 6.4 2
11.3 50.2 12.3 12.0 6.2 8.0 .2
4.9 35.9 29.2 10.6 13.9 4.8 .7
5.2 18.3 53.4 8.3 7.4 7.6 -
5.2 18.1 58.5 2.1 14.0 2.1 -
3.1 16.9 58.2 5.9 15.9 - -
8.9 42.1 22.9 10.7 8.9 6.4 2
10.6 54.3 3.4 12.6 3.6 15.4 .2
10.1  54.9 9.0 15.7 3.5 6.6 .3
9.4 55.3 11.5 11.7 7.5 4.6 -
17.2  41.4 20.2 4.4 12.9 4.0 -
5.9 23.2 47.7 6.8 15.8 -4 .3

REGIO O VEGUERIA
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@ JO~NwWwN [e9)
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BAR- AMB.
CE- ME-
LONA TROP.
19.3 33
23.2 44
23.2 44.
27.1 46.
27.0 48.
21.3 45.
33.2 16.
19.3 43.
23.2 44
29.5 33
30.1 52
30.6 46
30.4 42
21.8 44
23.2 44
23.2 45
22.4 47
26.6 37
29.2 42
22.2 40
23.2 44.
24.9 39.
23.5 49.
24.2 50.
22.2 47.
21.8 44.
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AMB. COM. ALT
PO- CEN- PIRI-
NENT TRALS NEU
7.6 8.8 5.2
4.7 6.7 1.0
4.7 6.7 1.0
4.1 6.1 .7
1.6 4.9 .8
3.3 8.1 1.7
7.3 6.0 3.0
6.0 7.6 1.2
4.7 6.7 1.0
7.6 7.6 -4
3.9 .7 -
4.8 5.0 .2
2.2 5.5 -
4.7 7.2 1.2
4.7 6.7 1.0
4.5 6.3 -9
4.6 6.3 1.3
3.4 7.4 .5
2.1 6.6 .7
6.9 9.4 1.3
4.7 6.7 1.0
5.5 7.1 1.0
3.7 4.8 .9
2.7 4.3 1.1
3.2 7.8 1.0
5.2 7.9 1.0

DIMENSIO DE MUNICIPI

GESOP

DE 2 DE 10 DE 50 DE
A 10 A 50 A 150 150
MIL MIL MIL A 1M.
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE  MES
COMPTE COMPTE  LAT/ DOMES- ESTU- CE-  ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL  PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22,9 10.7 8.9 6.4 .2 23.2 448 94 7.7 25 47 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ENVIAR MISSATGES A MOBILS A TRAVES D" INTERNET
Base: Total 2200 8.9 42.1 22,9 10.7 8.9 6.4 2 23.2 448 94 7.7 25 47 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Diariament 33 5.4 62.8 - 11.8 4. 15.9 - 25.4 49.1 18.9 - 3.7 2.3 .6 - 21.0 15.0 26.4 12.3 25.4
Algunes vegades a la setmana 26 21.8 47.2 5.3 15.3 - 10.5 - 27.9 57.8 3.5 - 1.6 4.8 2.9 1.5 1.5 5.9 25.5 18.2 21.0 27.9
Algunes vegades al mes 18 9.5 41.5 5.2 13.0 - 30.8 - 19.5 58.6 14.5 - 2.2 - 4.1 1.0 4.8 15.4 41.5 11.4 7.3 19.5
Amb menor freqiéncia 38 2.2 51.3 17.0 15.7 6.0 7.9 - 22.3 46.7 16.6 4.3 6.5 1.6 2.0 - 8.2 16.2 10.1 7.4 35.9 22.3
Mai 2084 8.9 41.5 23.7 10.5 9.1 5.9 23.2 44.4 9.2 8.1 2.5 4.8 6.9 1.0 5.2 13.8 25.3 20.8 11.8 23.2
No sap 1 - - - - 100.0 - - - - - - 34.9 - 65.1 - 65.1 34.9 - - - -
TRUCAR PER TELEFON A TRAVES D®INTERNET
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Diariament 46 18.9 41.9 - 18.7 2.9 17.6 - 13.0 76.3 5.8 3.5 - 1.3 - - - 12.7 44.8 17.8 11.7 13.0
Algunes vegades a la setmana 86 7.0 53.2 3.4 21.1 1.8 13.4 - 29.3 62.9 4.2 - 5 1.4 1.8 - 2.1 5.6 18.3 21.2 23.6 29.3
Algunes vegades al mes 38 18.9 59.4 6.0 9.9 - 5.7 - 38.1 43.0 7.1 6.5 - 3.3 2.0 - 1.6 8.0 29.8 11.7 10.8 38.1
Amb menor freqléncia 25 8.7 58.3 13.9 8.1 10.9 - - 29.0 49.1 7.2 3.3 3.3 5.0 3.1 - 5.2 23.0 4.9 10.4 27.3 29.0
Mai 2003 8.6 41.1 24.7 10.0 9.4 5.9 - 22.8 43.3 9.8 8.2 2.7 49 7.2 1.1 5.4 14.3 25.0 20.9 11.6 22.8
No sap 2 - - - 50.7 49.3 - - 50.7 - - - 17.2 - 32.1 - 32.1 17.2 - - - 50.7
P1-A. EM PODRIA DIR EL NOM DEL PROGRAMA QUE UTILITZA PER TRUCAR PER TELEFON A TRAVES D" INTERNET?
Base: Truca per teléfon a través 195 12.3 52.4 4.5 16.7 2.9 11.2 - 27.1 60.5 5.5 2.5 6 2.2 1.6 - 1.9 10.0 25.1 17.2 18.8 27.1
dTinternet
Skype 73 20.1 51.5 6.4 12.0 1.9 8.1 - 52.8 35.4 4.9 2.2 - 2.6 2.1 - 3.3 9.7 14.3 10.6 9.3 52.8
Messenger 108 7.3 52.0 3.7 20.9 2.7 13.5 - 8.9 77.8 5.8 3.0 .8 2.3 1.4 - 1.2 11.4 32.0 22.6 23.8 8.9
Altres 10 11.6 62.3 - 13.1 - 13.1 - 34.7 65.3 - - - - - - - - 26.1 13.1 26.1 34.7
No sap 4 10.6 54.3 - - 35.1 - - 31.1 35.1 23.2 - 10.6 - - - - - 33.8 - 35.1 31.1
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENSI1O DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE  MES
COMPTE COMPTE  LAT/ DOMES- ESTU- CE-  ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL  PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
P2. DIGUI™M SI A CASA SEVA DISPOSEN DELS SEGUENTS APARELLS O EQUIPAMENTS I DE QUANTS EN DISPOSEN:
TELEVISIO
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST, un 843 7.3 40.5 27.0 11.2 9.3 4.3 .3 25.5 39.1 11.1 8.7 2.5 4.8 7.2 1.1 6.4 15.2 24.8 19.1 9.0 25.5
Si, més d"un 1339 9.7 43.3 20.5 10.0 8.7 7.5 .2 21.3 48.8 8.3 7.0 2.5 4.7 6.4 1.0 4.3 13.1 25.5 21.4 14.4 21.3
No 17 21.9 29.8 3.6 30.8 - 13.9 - 55.5 15.7 10.3 9.5 - 3.6 4.4 1.1 1.1 13.1 - 22.4 7.8 55.5
DVD
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST, un 1448 8.8 46.7 19.6 10.9 8.6 5.2 .3 22.6 46.0 9.7 7.8 2.1 4.3 6.4 1.1 4.7 12.7 25.7 22.1 12.2 22.6
Si, més d"un 397 12.5 44.4 8.7 12.8 6.9 14.3 .3 24.2 48.5 7.7 5.4 2.6 4.8 6.5 .4 4.3 14.0 26.6 15.9 15.0 24.2
No 339 5.4 21.5 52.6 7.0 11.1 2.4 - 24.1 36.4 10.0 9.7 4.0 6.0 8.3 1.5 8.2 18.7 20.6 18.9 9.6 24.1
No sap qué és 16 - 4.7 46.3 13.0 36.0 - - 29.8 25.2 11.1 15.2 2.5 11.5 4.7 - - 20.3 18.2 23.4 8.4 29.8
VIDEOCONSOLES
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST, un 654 10.0 50.7 8.2 12.5 7.1 11.3 2 17.6 54.1 8.9 7.5 1.9 2.9 6.4 .7 3.4 12.1 29.2 24.0 13.7 17.6
Si, més d"un 204 11.5 44.2 6.4 9.8 7.8 19.8 7 28.8 52.4 7.5 2.4 1.6 3.0 4.1 .2 3.3 14.3 25.7 13.3 14.6 28.8
No 1317 7.9 38.0 32.5 10.0 9.5 1.9 2 24.8 39.5 9.9 86 2.9 5.8 7.3 1.3 6.1 14.7 23.1 19.9 11.3 24.8
No sap qué és 24 12.4 11.9 35.6 3.7 31.2 5.0 - 40.2 17.0 15.0 10.3 3.4 7.8 6.4 - 13.7 14.9 6.6 19.0 5.7 40.2
TELEFON FIX
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST, un 1580 9.2 41.4 25.6 8.8 9.3 5.4 .2 21.7 46.0 8.9 7.8 2.7 4.9 7.1 1.0 5.7 14.1 24.5 22.3 11.8 21.7
ST, més d"un 206 8.8 41.2 19.1 7.3 5.4 18.3 - 50.7 43.4 4.3 .4 .4 .3 .4 .1 1.0 4.5 19.7 8.3 15.8 50.7
No 413 7.7 44.9 14.3 19.5 9.0 4.1 .7 15.4 41.1 13.7 11.1 2.9 6.2 8.3 1.4 4.7 17.7 29.8 19.9 12.5 15.4
No sap qué és 1 - 100.0 - - - - - - - 100.0 - - - - - 100.0 - - - - -
TELEFON MOBIL + PDA
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST, un 157 16.7 56.6 6.2 5.6 5.4 8.7 .9 29.9 49.3 6.9 2.6 2.1 3.9 4.4 1.0 3.4 12.3 26.8 17.3 10.4 29.9
Si, més d un 61 13.6 54.4 5.7 13.8 4.5 7.9 - 27.8 58.3 5.9 2.7 - - 5.0 .3 1.3 5.5 24.5 18.5 22.4 27.8
No 1633 8.4 42.6 23.6 11.2 7.8 6.1 .2 23.5 47.5 7.7 6.5 2.8 4.5 6.8 .9 5.4 14.1 23.6 20.4 13.1 23.5
No sap qué és 350 6.8 31.0 29.9 9.8 16.4 6.1 - 18.2 27.9 19.2 16.6 1.9 6.9 7.6 1.7 5.3 15.3 30.9 23.0 7.4 18.2
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JuBl- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

TELEFON MOBIL

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Si, un 924 8.5 39.5 28.0 10.5 8.9 4.4 .3 20.0 53.2 10.0 7.3 1.9 2.5 3.5 1.5 4.9 15,5 24.0 21.9 13.8 20.0
ST, més d un 1082 10.0 48.4 12.3 11.4 8.5 9.2 .3 26.0 37.7 9.1 8.3 3.0 6.5 9.1 .3 5.0 12.6 25.8 20.0 10.6 26.0
No 193 4.5 19.1 57.5 7.7 11.0 21 - 23.0 44.2 8.3 5.9 2.5 5.1 8.7 2.2 6.8 13.9 25.4 16.8 14.0 23.0
AGENDA ELECTRONICA (PDA)

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST, un 155 16.5 58.8 5.5 3.9 6.4 8.9 - 27.2 49.9 4.1 4.2 1.8 4.4 7.4 1.0 4.5 15.1 19.5 20.6 13.1 27.2
ST, més d"un 30 23.3 51.3 10.7 5.8 4.5 4.5 - 39.4 35.6 11.8 5.4 2.7 2.0 2.5 .6 7.4 12.3 24.8 16.0 - 39.4
No 1756 8.4 42.3 23.3 11.6 7.8 6.3 .3 23.1 46.9 8.4 7.2 2.7 4.2 6.7 .9 5.1 13.9 24.6 20.2 13.1 23.1
No sap que és 259 5.8 29.8 31.5 8.7 18.3 5.8 - 19.5 28.8 19.0 13.6 1.7 8.4 7.0 2.0 5.0 13.7 31.1 23.4 7.3 19.5
ORDINADOR DE SOBRETAULA

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST, un 1083 10.5 50.4 13.0 10.6 7.1 8.2 3 21.0 48.4 8.7 7.8 2.2 4.5 6.5 -9 55 14.1 26.2 21.8 11.4 21.0
Si, més d"un 143 15.1 41.0 13.2 6.9 5.7 18.0 - 42.1 40.9 3.1 4.6 1.7 2.2 5.3 21 2.3 10.5 16.3 11.7 17.1 42.1
No 973 6.2 33.1 35.2 11.3 11.3 2.7 3 22.8 41.4 11.1 8.1 2.9 5.3 7.1 1.2 5.1 14.2 24.9 20.4 12.5 22.8
No sap que és 2 - - 100.0 - - - 74.7 - - - 25.3 - - - - 25.3 - - - 747
AMB CONNEX1O A INTERNET

Base: Disposa d"ordinador de 1226 11.0 49.3 13.0 10.2 7.0 9.3 .2 23.4 47.6 8.0 7.4 2.1 4.2 6.4 .8 5.1 13.7 25.1 20.6 12.1 23.4
sobretaula

ST 1040 12.1  49.4 12.2 9.7 5.9 10.6 1 24.3 46.4 8.1 6.9 1.9 4.5 7.0 .9 5.2 13.9 25.6 19.5 11.5 24.3
No 182 4.5 49.7 16.3 13.4 13.1 2.3 7 18.5 55.1 7.4 9.9 3.6 2.4 2.9 .3 4.7 12.5 22.2 26.5 15.6 18.5
No sap qué és 4 24.0 - 70.8 - 5.2 - - 32.2 - 24.0 22.0 - 16.6 - 5.2 - 5.2 24.0 38.6 - 32.2
LA CONNEXIO ES ADSL?

Base: Disposa de sobretaula amb 1040 12.1  49.4 12.2 9.7 5.9 10.6 1 24.3 46.4 8.1 6.9 1.9 45 7.0 .9 5.2 13.9 25.6 19.5 11.5 24.3
connexié a internet

ST 949 12.7 50.8 10.3 9.7 5.5 10.8 1 22.6 47.7 8.2 6.9 1.9 4. 7.0 1. 55 14.3 26.3 20.0 11.3 22.6
No 56 9.7 41.3 21.6 9.5 4.5 13.3 - 44.7 31.3 9.5 2.9 2.2 - 9.4 - 1.6 11.2 18.0 10.0 14.4 44.7
No sap qué és 34 - 23.7 50.2 8.2 18.0 - - 35.1 35.7 2.6 14.4 - 7.2 4.4 .6 4.6 8.6 16.7 23.2 11.9 35.1
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENS10 DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1M. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
AMB TECNOLOGIA SENSE CABLES (WIFI)
Base: Disposa de sobretaula amb 1040 12.1  49.4 12.2 9.7 5.9 10.6 1 24.3 46.4 8.1 6.9 1.9 45 7.0 .9 5.2 13.9 25.6 19.5 11.5 24.3
connexi6 a internet
ST 497 14.0 50.8 7.5 10.4 4.4 13.0 - 21.0 55.7 7.2 5.3 9 3.1 6.3 .5 3.1 14.2 27.1 22.2 12.3 21.0
No 472 10.9 51.7 13.5 9.9 4.3 9.5 .3 26.5 39.3 9.1 8.0 2.8 5.8 7.2 1.3 7.2 13.3 25.2 16.6 11.2 26.5
No sap qué és 71 7.1 24.9 37.1 3.1 26.7 1.2 - 32.2 28.7 7.6 11.5 2.9 6.1 10.7 .3 6.6 16.1 17.3 20.1 7.7 32.2
ORDINADOR PORTATIL
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST, un 663 13.1 52.4 8.3 9.3 6.3 10.2 4 26.8 47.6 9.6 6.2 1.4 2.9 4.9 .6 3.7 12.0 24.2 21.9 11.2 26.8
ST, més d"un 136 11.7 50.9 6.4 10.6 9.0 11.5 - 52.0 34.8 5.3 2.4 1.2 1.4 2.8 1 4.2 4.9 17.0 12.9 9.0 52.0
No 1398 6.7 36.4 31.3 11.3 10.1 4.1 2 18.6 44.5 9.7 9.0 3.1 5.8 7.9 1.3 5.8 15.7 26.2 20.6 13.1 18.6
No sap qué és 2 - - 92.0 - 8.0 - - 49.6 - - - 16.8 25.6 - 8.0 25.6 24.8 - - - 49.6
AMB CONNEX10 A INTERNET
Base: Disposa d"ordinador portatil 799 12.8 52.2 8.0 9.5 6.8 10.4 .3 31.1 45.5 8.8 5.5 1.4 2.6 4.6 .5 3.8 10.8 23.0 20.4 10.9 31.1
ST 688 13.5 51.7 7.5 9.8 6.3 11.0 .2 31.3 46.7 7.3 5.1 1.4 2.6 5.1 .5 3.4 11.3 22.5 20.5 11.0 31.3
No 111 8.5 55.6 10.5 7.6 10.3 6.5 1.1 30.3 37.9 18.6 8.1 1.1 2.2 1.4 .3 6.6 7.7 26.0 19.5 9.8 30.3
No sap que és 1 - - 100.0 - - - - - - - - - 100.0 - - - - - 100.0 - -
LA CONNEX10 ES ADSL?
Base: Disposa de portatil amb 688 13.5 51.7 7.5 9.8 6.3 11.0 .2 31.3 46.7 7.3 5.1 1.4 2.6 5.1 .5 3.4 11.3 22.5 20.5 11.0 31.3
connexi6 a internet
ST 597 14.7 51.6 6.9 9.4 6.3 11.2 - 27.4 50.2 7.2 5.5 1.5 2.9 4.7 3.6 11.2 23.8 22.6 11.4 27.4
No 68 8.2 61.9 2.9 12.1 1.8 11.2 2 63.2 17.8 7.9 1.2 1.2 .9 7.8 - 1.3 10.4 14.0 5.2 5.9 63.2
No sap qué és 23 - 22,6 36.9 15.5 19.8 5.3 - 36.8 41.5 7.8 7.2 - - 6.7 - 3.3 16.8 15.8 9.5 17.8 36.8
AMB TECNOLOGIA SENSE CABLES (WIFI)
Base: Disposa de portatil amb 688 13.5 51.7 7.5 9.8 6.3 11.0 .2 31.3 46.7 7.3 5.1 1.4 2.6 5.1 .5 3.4 11.3 22.5 20.5 11.0 31.3
connexié a internet
ST 524 14.8 51.7 6.2 10.3 5.1 11.9 - 30.9 48.6 7.2 4.8 -9 2.6 4.5 .5 2.6 10.8 22.6 21.7 11.4 30.9
No 137 9.8 56.2 8.8 9.1 6.2 9.0 1 31.6 41.6 7.8 6.0 3.0 2.3 7.2 .6 6.0 11.9 22.3 18.3 9.9 31.6
No sap qué és 27 7.6 27.7 26.0 5.1 29.0 4.5 - 36.2 35.8 6.8 6.2 4.6 4.7 5.7 - 5.2 19.6 21.3 7.5 10.2 36.2
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ENQUESTA US DE LES NOVES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

TECNOLOGIES

TINENCA D"ORDINADOR A CASA

Base: Total

Ordinador de sobretaula
Ordinador portatil
Ambdos

No té ordinador

No sap / no contesta

2200

695
269
530
704

TIPUS DE CONNEXIO A INTERNET

Base: Total

Connexi6 ADSL

Altre tipus de connexi6
No té connexi6

No sap / no contesta
TECNOLOGIA DE CONNEX10
Base: Total

Tecnologia WiFi
Altres tecnologies

No té connexio

No sap / no contesta
WEBCAM

Base: Total

ST, un
Si, més d"un
No

No sap qué és
No contesta

VIDEOCAMERA

Base: Total

Si, un
Si, més d"un
No

No sap qué és
No contesta

2200

1142

932
44

2200

725
467
932

76

2200
537
70

1487
104

2200
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1466
28

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT
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PROPIA ALIENA
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

CAMERA DE FOTOS DIGITAL

Base: Total

ST, un
St, més d"un
No

No sap que és
No contesta

REPRODUCTOR MP3 / MP4 /

Base: Total

Si, un
Si, més d"un
No

No sap qué és
No contesta

GPS / NAVEGADOR

Base: Total

Si, un
ST, més d"un
No

No sap que és
No contesta

iPOD

2200
1215
214

758
13

2200
780

253
1093

2200

462

1606
72

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

COMPTE COMPTE
PROPIA ALIENA
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DIMENSIO DE MUNICIPI
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JuBl- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

P3. DISPOSA DE TELEVISIO DE PAGAMENT?

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST 443 12.7 46.2 13.0 10.7 8.1 9.2 - 30.4 444 5.7 6.3 1.8 3.8 6.7 1.0 5.0 12.5 20.4 18.8 12.9 30.4
No 1754 8.0 41.1 25.3 10.7 9.1 5.7 .3 21.4 449 10.3 8.0 2.7 4.9 6.7 1.0 5.2 14.3 26.1 20.9 12.1 21.4
No sap 3 - 29.2 70.8 - - - - - 44.2 29.2 26.7 - - - - - - 73.3 26.7 - -

P3-A. QUINA?

Base: Disposa de TV de pagament 443 12.7 46.2 13.0 10.7 8.1 9.2 - 30.4 444 57 6.3 1.8 3.8 6.7 1.0 5.0 12.5 20.4 18.8 12.9 30.4
Digital+ 154 14.5 50.4 7.5 8.1 11.1 8.4 - 28.0 50.1 8.7 2.7 1.6 3.2 4.9 .8 6.5 14.7 20.5 18.0 12.3 28.0
Imagenio 119 8.0 47.0 11.1 15.7 4.3 13.9 - 31.4 43.5 3.8 4.1 2.1 3.1 10.9 1.1 2.6 15.4 25.8 16.8 8.0 31.4
Ono 61 11.8 42.8 18.6 20.3 2.7 3.9 - 49.1 33.3 - 13.4 - 3.0 1.2 - 1.2 - - 16.4 33.3 49.1
Canal+ 89 17.1 39.6 19.6 3.2 13.0 7.6 - 19.0 45.8 8.1 11.1 3.2 4.9 6.0 2.0 5.9 15.3 28.7 23.5 7.6 19.0
Orange TV 14 8.7 47.1 29.5 5.9 - 8.7 - 34.9 49.2 - 5.9 - 4.5 5.5 - - - 19.7 35.6 9.8 34.9
Altres 2 - 100.0 - - - - - - - - - - - 100.0 - 100.0 - - - - -
No sap 4 17.0 33.0 - - 17.0 33.0 - 66.0 - - - - 34.0 - - 17.0 17.0 - - - 66.0
No contesta 0 - - - 100.0 - - - - - - 100.0 - - - - 100.0 - - - -

P3-B. DIGUI"M S1 A CASA SEVA DISPOSEN DE:

TDT (INTEGRADA A L*APARELL DE TELEVISIO)

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST 598 10.3 47.5 15.1 8.2 8.7 9.8 .4 24.3 49.2 9.0 4.9 1.6 3.7 6.6 .6 5.2 13.7 19.6 22.5 14.7 24.3
No 1562 8.5 40.5 25.1 11.5 9.0 5.2 .2 22.4 43.6 9.5 8.7 2.8 5.1 6.8 1.2 5.2 14.0 27.0 19.9 11.5 22.4
No sap que és 41 3.2 23.3 52.3 14.9 6.3 - - 38.3 26.6 11.0 10.0 4.0 4.6 5.6 - 2.2 14.2 25,9 16.1 3.3 38.3

TDT (AMB DESCODIFICADOR)

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST 811 9.7 47.4 20.8 9.4 6.7 6.1 - 24.3 50.0 5.4 8.3 2.1 3.2 6.5 3 3.3 12.9 22.1 23.7 13.7 24.3
No 1342 8.6 39.3 23.3 11.4 10.3 6.7 22.0 42.2 11.7 7.3 2.7 56 6.9 1.4 6.3 14.6 26.7 18.8 11.5 22.0
No sap que és 47 2.8 30.6 45.6 13.0 8.0 - - 38.5 29.0 11.5 8.7 3.5 4.0 4.9 - 1.9 12.4 24.5 14.0 8.7 38.5
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P4-A. ACTUALMENT, VOSTE UTILITZA INTERNET?

Base: Total 2200
ST 1240
No 960

P4-B. PERQUE NO UTILITZA INTERNET?

Base: No utilitza internet 960
No té ordinador 190
No té connexid 30
No sap com funciona 275
No li troba utilitat 278
Es car 37
Perque és perillés / poc adequat 7
pels nens
Els pares no volen 1
Es gran / per edat 62
Manca de temps 45
No 1i agrada 16
Altres 8
No sap 9

P4-C. ALGUNA PERSONA CONEGUDA DEL SEU ENTORN LI

Base: No utilitza internet 960
ST 367
No 590
No sap 3

COMPTE

PROPIA ALIENA

NwWwo O A [&)]
0 oOWwO~NO »

w

~NbhoPR
I howwo

5.4

7.6
4.1

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

JuBl- TREB.

COMPTE LAT/ DOMES- ESTU-
PENS. ATURAT TIC DIANT NC
41.5 22.8 10.3 9.6 6.0 2
42.1 22.9 10.7 8.9 6.4 2
42.1 22.9 10.7 8.9 6.4 2
54.1 7.0 12.2 3.9 11.1 .2
26.5 43.4 8.7 15.4 .2 .3
26.5 43.4 8.7 15.4 .2 3
33.6 41.0 8.3 12.4 R -
56.1 22.0 10.3 5.9 -
16.3 53.0 7.9 17.8 - -
26.9 40.0 7.9 17.8 -1 .5
37.5 20.5 28.9 4.7 1.1 3.6
5.9 37.2 24.1 - -
100.0 - - - - -

1.9 81.0 - 16.1 -
66.7 6.2 5.3 11.9 - -
34.0 21.9 14.5 24.7 - -
21.2 40.7 30.7 - - -
- 57.2 14.3 28.6 - -

26.5 43.4 8.7 15.4 .2 .3
35.2 31.7 10.1 14.6 -4 .4
21.0 50.7 7.9 15.9 -1 .2
59.3 40.7 - - - -

REGIO O VEGUERIA

VOSTE NECESSITAVA PER

BAR- AMB. COM.
CE- ME- GIRO-
LONA TROP. NINES
19.3 33.0 10.5
23.2 44.8 9.4
23.2 44.8 9.4
26.6 46.5 8.4
18.8 42.6 10.7
18.8 42.6 10.7
10.8 47.2 10.9
11.9 62.5 5.9
17.9 40.4 10.4
23.3 44.3 8.7
3.2 40.0 16.8
17.5 39.5 26.1
100.0 - -
38.9 26.4 14.5
21.2 32.9 17.8
14.6 41.2 10.9
14.4 48.8 -
12.6 71.4 9.4
INTERNET?

18.8 42.6 10.7
16.7 59.4 5.6
20.2 32.0 14.0
- 81.4 -
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5.9 -9
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7.6 1.7
2.5 3.8
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4.9 .7
16.3 1.0
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4.9 1.6
10.1 1.3
4.6 1.2
- 2.3
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4.6 1.3
9.8 1.1
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

P4-D. HAVIA UTILITZAT INTERNET AMB ANTERIORITAT?

Base: No utilitza internet

ST
No

P4-E. EM PODRIA DIR PER QUIN MOTIU NO L*UTILITZA ARA?

Base: Havia utilitzat internet amb
anterioritat

Manca de temps

No ho necessita

No li interessa, no li agrada
No té ordinador

Massa gran

No té (s"ha donat de baixa)
Massa complicat

Preu elevat

L*utilitzava per la feina o
estudis

Altres

No sap

960

125
835

125

25
24
12
22

P4-F. VOSTE CREU QUE ES MOLT, BASTANT, POC

Base: No utilitza internet

Molt probable
Bastant probable
Poc probable
Gens probable

No sap

960

51
189
241
461

19
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11.
4.
11.

25.
5
7.

10.

23.
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0 GENS

al

I N1 NI oOo~Ng
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COMPTE COMPTE LAT/
PROPIA ALIENA PENS.
6 41.5 22.8
9 42.1 22.9
4 26.5 43.4
6 50.1 10.4
5 23.0 48.3
6 50.1 10.4
51.9 5.3
46.2 28.7
45.6 -
44.9 5.8
15.3 84.7
61.5 -
58.1 6.8
100.0 -
73.5 -
PROBABLE QUE EN
26.5 43.4

3 45.2 18.5
0 45.3 18.1
9 36.9 32.2
9 11.4 62.2
3 26.0 46.4

NN ~N~NO

TREB.
DOMES- ESTU-

ATURAT  TIC DIANT NC
10.3 9.6 6.0 )
10.7 8.9 6.4 .2

8.7 15.4 .2 .3
20.4 6.5 1.1 -
7.0 16.7 1 .3
20.4 6.5 1.1 -
16.5 .8 - -
11.0 8.3 - -
33.9 13.4 - -
20.9 17.7 - -
10.5 4.8 - -
100.0 - - -
27.4 - - -
100.0 - - -
9.5 - 17.0 -
EL FUTUR UTILITZI INTERNET?
8.7 15.4 .2 .3
19.7 6.2 - -
15.0 13.9 - .7
10.4 12.5 - -
4.5 18.3 .5 .3

- 20.3 - -

REGIO O VEGUERIA
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23.2 44
18.8 42.
15.4 44.
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20.8 70
16.1 24
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22.9 44.
32.4 58.
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7.8 1.1
6.1 -9
8.0 1.2
6.1 -9
6.0 .8
3.2 -
- 3.3
17.0 -9
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4.3 1.1
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10.4 1.1
7.3 1.5
8.2 1.9
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP
PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENS10 DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE l
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1M. MILIO

TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3

TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

P4-G. VOSTE ES CONSIDERA UN USUARI D*INTERNET MOLT, BASTANT, POC O GENS AVANGCAT?

Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 .9 3.6 12.5 25.1 19.9 12.2 26.6
Molt avancat 125 13.6 61.8 .6 8.3 .7 14.0 45.2 423 50 1.3 1.0 1.5 3.7 - .7 6.7 18.3 17.1 11.9 45.2
Bastant avancgat 561 10.5 55.8 3.8 10.5 2.5 16.9 - 25.2 47.6 8.5 8.0 1.6 4.1 4.5 .6 2.7 14.3 23.0 21.9 12.8 25.2
Poc avancat 489 12.6 51.9 11.7 14.3 4.6 4.9 - 24.1 47.1 8.4 6.2 2.2 3.4 7.0 1.5 5.6 11.6 26.8 20.1 11.9 24.1
Gens avangat 61 9.7 42,5 11.7 18.8 15.1 - 23.6 37.7 14.7 6.7 1.3 2.0 13.7 .3 2.7 15.3 41.2 6.2 11.1 23.6
No sap 3 - 21.9 - - 39.1 39.1 - - 78.1 - - - - 21.9 - - - 100.0 - - -

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Molt avancat 125 13.6 61.8 .6 8.3 7 14.0 .0 45.2 42.3 5.0 1.3 1.0 1.5 3.7 - 7 6.7 18.3 17.1 11.9 45.2
Bastant avancgat 561 10.5 55.8 3.8 10.5 2.5 16.9 - 25.2 47.6 8.5 8.0 1.6 4.1 4.5 .6 2.7 14.3 23.0 21.9 12.8 25.2
Poc avancat 489 12.6 51.9 11.7 14.3 4.6 4.9 - 24.1 47.1 8.4 6.2 2.2 3.4 7.0 1.5 5.6 11.6 26.8 20.1 11.9 24.1
Gens avancgat 61 9.7 42.5 11.7 18.8 15.1 - .2 23.6 37.7 14.7 6.7 1.3 2.0 13.7 .3 2.7 15.3 41.2 6.2 11.1 23.6
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
No sap 3 - 21.9 - - 39.1 39.1 - - 78.1 - - - - 21.9 - - - 100.0 - - -

P4-H. DES DE QUINS LLOCS ES CONNECTA A INTERNET?

Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 -9 3.6 12.5 25.1 19.9 12.2 26.6
Des de casa 1039 12.2 54.0 7.5 10.6 3.7 12.0 - 27.6 46.4 8.0 6.3 1.7 3.5 5.6 .9 3.9 12.8 24.4 19.5 11.7 27.6
Des de la feina 368 15.5 77.1 .4 2.6 .4 3.7 .3 29.4 49.8 6.1 4.5 1.2 2.9 5.0 1.2 3.3 17.1 20.4 17.6 12.2 29.4
Des del centre d"estudis 65 3.3 29.4 2.1 2.5 1.4 61.4 - 40.5 37.4 2.7 3.8 3.7 3.8 8.1 - .9 7.5 29.9 17.0 4.2 40.5
Bar / cibercafe / locutori 119 7.3 50.3 2.2 24.2 3.6 11.3 1 32.3 38.8 83 6.9 2.4 36 7.0 .6 .7 7.2 27.6 20.8 11.4 32.3
Des d"una biblioteca 41 7.3 31.5 7.8 27.7 6.4 19.3 - 41.2 23.3 11.0 16.1 1.0 - 7.5 - 2.2 6.5 26.7 16.7 6.7 41.2
Altres 50 8.8 45.2 10.1 24.5 4.2 7.2 - 14.3 62.0 12.5 3.3 2.4 2.5 3.0 - - 10.7 37.1 16.3 21.6 14.3

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Des de casa 1039 12.2  54.0 7.5 10.6 3.7 12.0 - 27.6 46.4 8.0 6.3 1.7 3.5 5.6 .9 3.9 12.8 24.4 19.5 11.7 27.6
Des de la feina 368 5.5 77.1 .4 2.6 .4 3.7 .3 29.4 49.8 6.1 4.5 1.2 2.9 5.0 1.2 3.3 17.1 20.4 17.6 12.2 29.4
Des del centre d"estudis 65 3.3 29.4 2.1 2.5 1.4 61.4 - 40.5 37.4 2.7 3.8 3.7 3.8 8.1 - 9 7.5 29.9 17.0 4.2 40.5
Bar / cibercafe / locutori 119 7.3 50.3 2.2 24.2 3.6 11.3 1 32.3 38.8 8.3 6.9 2.4 3.6 7.0 .6 .7 7.2 27.6 20.8 11.4 32.3
Des d"una biblioteca 41 7.3 31.5 7.8 27.7 6.4 19.3 - 41.2 23.3 11.0 16.1 1.0 - 7.5 - 2.2 6.5 26.7 16.7 6.7 41.2
Altres 50 8.8 45.2 10.1 24.5 4.2 7.2 - 14.3 62.0 12.5 3.3 2.4 2.5 3.0 - - 10.7 37.1 16.3 21.6 14.3
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

P4-1
FEINA / PROFESSIONALS
Base: Utilitza internet

Diariament

Algunes vegades a la setmana
Algunes vegades al mes

Amb menor frequéencia

Mai

No sap

Base: Total

Diariament

Algunes vegades a la setmana
Algunes vegades al mes

Amb menor frequéencia

Mai

No utilitza internet

No sap

ACADEMICS
Base: Utilitza internet

Diariament

Algunes vegades a la setmana
Algunes vegades al mes

Amb menor frequéncia

Mai

No sap

Base: Total

Diariament

Algunes vegades a la setmana
Algunes vegades al mes

Amb menor frequéencia

Mai

No utilitza internet

No sap

1240

377
171

1240

156
206
47
22
807

2200

156
206
47
22
807
960

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENSI1O DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
OCl / PERSONALS
Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 9 3.6 12.5 25.1 19.9 12.2 26.6
Diariament 748 12.8 53.5 5.8 10.1 2.9 14.5 .3 249 46.0 9.2 7.2 1.9 4.4 5.9 .5 4.0 14.0 22.3 22.8 12.1 24.9
Algunes vegades a la setmana 366 8.0 54.1 9.6 16.1 4.7 7.6 - 28,9 485 6.4 6.5 1.2 2.2 4.8 1.5 2.7 9.8 27.8 16.0 14.8 28.9
Algunes vegades al mes 44 11.5 51.3 9.8 17.9 9.5 - - 40.9 24.7 12.2 1.9 3.7 2.8 13.8 - 2.0 7.8 29.0 17.1 3.1 40.9
Amb menor frequencia 42 8.7 55.5 9.7 14.3 8.6 3.2 - 22.9 58.2 8.5 3.9 1.9 - 3.6 .9 3.1 8.7 47.3 18.1 - 22.9
Mai 40 23.7 68.1 - 6.0 2.2 - - 27.1 47.6 6.7 2.1 3.1 1.6 95 2.4 7.2 17.9 27.5 6.8 13.6 27.1
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Diariament 748 12.8 53.5 5.8 10.1 2.9 14.5 .3 24.9 46.0 9.2 7.2 1.9 4.4 5.9 .5 4.0 14.0 22.3 22.8 12.1 24.9
Algunes vegades a la setmana 366 8.0 54.1 9.6 16.1 4.7 7.6 - 28.9 485 6.4 6.5 1.2 2.2 4.8 1.5 2.7 9.8 27.8 16.0 14.8 28.9
Algunes vegades al mes 44 11.5 51.3 9.8 17.9 9.5 - - 40.9 24.7 12.2 1.9 3.7 2.8 13.8 - 2.0 7.8 29.0 17.1 3.1 40.9
Amb menor frequéencia 42 8.7 55.5 9.7 14.3 8.6 3.2 - 22.9 58.2 8.5 3.9 1.9 - 3.6 .9 3.1 8.7 47.3 18.1 - 229
Mai 40 23.7 68.1 - 6.0 2.2 - - 27.1 47.6 6.7 2.1 3.1 1.6 9.5 2.4 7.2 17.9 27.5 6.8 13.6 27.1
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENSI1O DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
P4-J. VOSTE UTILITZA INTERNET PER CERCAR INFORMACIO: HABITUALMENT, A VEGADES O MAI?
Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 .2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 729 13.1 55.3 5.8 10.0 2.9 12.6 28.8 50.4 6.0 4.3 2.0 3.0 4.9 .6 3.9 12.5 20.3 19.4 15.1 28.8
A vegades 481 9.3 52.5 9.1 15.1 5.0 9.0 - 23.0 41.1 11.3 10.0 1.5 4.1 7.6 1.3 3.4 12.6 33.0 20.2 7.9 23.0
Mai 30 11.9 50.8 - 17.9 9.4 10.0 - 32.2 36.3 18.0 5.5 1.4 4.1 2.5 - - 8.1 17.4 28.7 13.6 32.2
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 729 13.1 55.3 5.8 10.0 2.9 12.6 28.8 50.4 6.0 4.3 2.0 3.0 4.9 .6 3.9 12.5 20.3 19.4 15.1 28.8
A vegades 481 9.3 52.5 9.1 15.1 5.0 9.0 - 23.0 41.1 11.3 10.0 1.5 4.1 7.6 1.3 3.4 12.6 33.0 20.2 7.9 23.0
Mai 30 11.9 50.8 - 17.9 9.4 10.0 - 32.2 36.3 18.0 5.5 1.4 4.1 2.5 - - 8.1 17.4 28.7 13.6 32.2
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
P4-K. CONCRETAMENT, EM PODRIA DIR SI BUSCA INFORMACIO SOBRE ELS SEGUENTS TEMES?
SOBRE SERVEIS PUBLICS
Base: Cerca informacidé per internet 1210 11.6 54.2 7.1 12.0 3.7 11.1 .2 26.5 46.7 8.1 6.6 1.8 3.4 6.0 -9 3.7 12.6 25.3 19.7 12.2 26.5
Habitualment 223 12.9 58.3 6.0 10.9 4.3 7.1 33.4 47.5 5.2 2.2 2.7 3.1 5.5 .4 3.2 11.5 20.7 21.4 9.7 33.4
A vegades 669 11.9 55.6 7.8 11.5 3.8 9.5 - 24.8 49.0 7.4 7.8 1.2 2.9 59 1.1 2.7 13.3 27.0 19.3 13.0 24.8
Mai 318 10.0 48.4 6.6 13.9 3.1 17.5 .4 25.3 41.3 11.8 6.9 2.4 4.9 6.4 .8 6.3 11.7 25.1 19.2 12.4 25.3
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 223 12.9 58.3 6.0 10.9 4.3 7.1 .5 33.4 47.5 5.2 2.2 2.7 3.1 5.5 .4 3.2 11.5 20.7 21.4 9.7 33.4
A vegades 669 11.9 55.6 7.8 11.5 3.8 9.5 - 24.8 49.0 7.4 7.8 1.2 29 59 1.1 2.7 13.3 27.0 19.3 13.0 24.8
Mai 318 10.0 48.4 6.6 13.9 3.1 17.5 .4 25.3 41.3 11.8 6.9 2.4 4.9 6.4 .8 6.3 11.7 25.1 19.2 12.4 25.3
No cerca informaci6é per internet 30 11.9 50.8 - 17.9 9.4 10.0 - 32.2 36.3 18.0 55 1.4 4.1 2.5 - - 8.1 17.4 28.7 13.6 32.2
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
SOBRE VIATGES I ALLOTJAMENTS
Base: Cerca informacidé per internet 1210 11.6 54.2 7.1 12.0 3.7 11.1 .2 26.5 46.7 8.1 6.6 1.8 3.4 6.0 .9 3.7 12.6 25.3 19.7 12.2 26.5
Habitualment 190 11.5 63.8 5.5 10.2 2.9 6.1 - 39.2 42.8 3.8 .9 1.7 3.9 7.6 .2 4.2 12.4 19.2 15.7 9.3 39.2
A vegades 716 12.2 56.3 5.9 11.5 3.9 10.0 .2 24.6 50.7 8.0 7.7 1.0 2.6 4.6 .8 2.9 11.7 25.3 21.7 13.8 24.6
Mai 304 10.2 43.1 11.1 14.3 3.9 17.0 .4 22.9 39.7 11.2 7.5 3.6 5.1 8.3 1.7 5.3 14.8 29.3 17.4 10.3 22.9
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 190 11.5 63.8 5.5 10.2 2.9 6.1 - 39.2 42.8 3.8 -9 1.7 3.9 7.6 2 4.2 12.4 19.2 15.7 9.3 39.2
A vegades 716 12.2 56.3 5.9 11.5 3.9 10.0 .2 24.6 50.7 8.0 7.7 1.0 2.6 4.6 8 2.9 11.7 25.3 21.7 13.8 24.6
Mai 304 10.2 43.1 11.1 14.3 3.9 17.0 .4 22.9 39.7 11.2 7.5 3.6 5.1 8.3 1.7 5.3 14.8 29.3 17.4 10.3 22.9
No cerca informacié per internet 30 11.9 50.8 - 17.9 9.4 10.0 - 32.2 36.3 18.0 5.5 1.4 4.1 2.5 - - 8.1 17.4 28.7 13.6 32.2
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

SOBRE SERVEIS D*OCI

Base: Cerca informaci6é per internet 1210

Habitualment 216
A vegades 676
Mai 318
Base: Total 2200
Habitualment 216
A vegades 676
Mai 318
No cerca informacié per internet 30
No utilitza internet 960

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

COMPTE COMPTE
PROPIA ALIENA

PO

rokhwo

©

PER CONSULTAR MAPES, CARRETERES, ADRECES, TELEFONS,

Base: Cerca informacidé per internet 1210

Habitualment 280
A vegades 712
Mai 218
Base: Total 2200
Habitualment 280
A vegades 712
Mai 218
No cerca informaci6é per internet 30
No utilitza internet 960
PER LA FEINA

Base: Cerca informacidé per internet 1210

Habitualment 388
A vegades 287
Mai 535
Base: Total 2200
Habitualment 388
A vegades 287
Mai 535
No cerca informacié per internet 30
No utilitza internet 960
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GESOP

DIMENSIO DE MUNICIPI

DE 2 DE 10 DE 50 DE MES
MENYS A 10 A 50 A 150 150 DE 1
2 MIL MIL MIL MIL A 1IM. MILIO
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7.5 12.4 29.0 15.8 14.3 21.0

- 8.1 17.4 28.7 13.6 32.2
7.0 15.8 24.8 21.3 12.3 18.8

3.9 16.6 19.6 18.6 11.5 29.7
2.0 8.9 23.2 21.2 14.2 30.6
4.5 11.6 30.6 19.6 11.7 22.0

3.9 16.6 19.6 18.6 11.5 29.7
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- 8.1 17.4 28.7 13.6 32.2
7.0 15.8 24.8 21.3 12.3 18.8
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JuBl- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

SOBRE TEMES DE SALUT, MALALTIES

Base: Cerca informaci6é per internet 1210 11.6 54.2 7.1 12.0 3.7 11.1 .2 26.5 46.7 8.1 6.6 1.8 3.4 6.0 9 3.7 12.6 25.3 19.7 12.2 26.5
Habitualment 120 15.1 59.2 8.3 8.2 2.5 6.8 - 30.0 48.6 6.7 2.7 2.4 3.6 5.7 .3 5.6 16.9 21.0 16.3 10.2 30.0
A vegades 489 11.0 57.4 6.8 12.5 5.7 6.5 - 24.8 53.2 5.7 7.7 1.1 2.2 4.8 .6 2.6 10.9 25.2 24.4 12.2 24.8
Mai 601 11.3 50.6 7.2 12.4 2.3 15.8 .4 27.2 41.1 10.4 6.4 2.2 44 7.0 1.3 4.2 13.1 26.3 16.5 12.6 27.2
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 120 15.1 59.2 8.3 8.2 2.5 6.8 - 30.0 48.6 6.7 2.7 2.4 3.6 5.7 .3 5.6 16.9 21.0 16.3 10.2 30.0
A vegades 489 11.0 57.4 6.8 12.5 5.7 6.5 - 24.8 53.2 5.7 7.7 1.1 2.2 4.8 .6 2.6 10.9 25.2 24.4 12.2 24.8
Mai 601 11.3 50.6 7.2 12.4 2.3 15.8 .4 27.2 41.1 10.4 6.4 2.2 4.4 7.0 1.3 4.2 13.1 26.3 16.5 12.6 27.2
No cerca informacié per internet 30 11.9 50.8 - 17.9 9.4 10.0 - 32.2 36.3 18.0 5.5 1.4 4.1 2.5 - - 8.1 17.4 28.7 13.6 32.2
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
SOBRE TEMES EDUCATIUS, FORMACIO, CURSOS

Base: Cerca informacidé per internet 1210 11.6 54.2 7.1 12.0 3.7 11.1 .2 26.5 46.7 8.1 6.6 1.8 3.4 6.0 -9 3.7 12.6 25.3 19.7 12.2 26.5
Habitualment 230 9.1 55.3 4.1 11.2 - 20.3 - 27.1 47.1 7.4 3.6 3.0 5.1 6.3 .5 4.6 16.5 27.2 15.2 9.4 27.1
A vegades 569 10.9 57.2 3.8 12.0 3.6 12.3 2 28.9 48.6 8.7 7.3 .6 2.1 3.2 .6 2.5 10.2 23.8 21.9 12.6 28.9
Mai 411 13.9 49.3 13.4 12.5 6.0 4.5 3 22.8 43.9 7.8 7.2 2.8 4.4 9.6 1.5 4.8 13.7 26.4 19.1 13.2 22.8
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 230 9.1 55.3 4.1 11.2 - 20.3 - 27.1 47.1 7.4 3.6 3.0 5.1 6.3 5 4.6 16.5 27.2 15.2 9.4 27.1
A vegades 569 10.9 57.2 3.8 12.0 3.6 12.3 .2 28.9 48.6 8.7 7.3 .6 2.1 3.2 6 2.5 10.2 23.8 21.9 12.6 28.9
Mai 411 13.9 49.3 13.4 125 6.0 4.5 .3 22.8 439 7.8 7.2 2.8 44 96 1.5 4.8 13.7 26.4 19.1 13.2 22.8
No cerca informaci6é per internet 30 11.9 50.8 - 17.9 9.4 10.0 - 32.2 36.3 18.0 55 1.4 4.1 2.5 - - 8.1 17.4 28.7 13.6 32.2
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
PER BUSCAR/REBRE INFORMACIO SOBRE TEMES RELACIONATS AMB EL SEU PAIS

Base: Cerca informacidé per interne~ 236 11.6 54.9 1.0 15.9 5.6 11.0 - 39.1 36.1 8.7 6.6 1.9 3.1 3.9 .6 1.4 8.9 23.4 14.1 13.2 39.1
Habitualment 70 10.4 62.3 .9 8.3 9.1 9.1 - 46.6 33.1 5.1 3.5 2.9 2.7 4.4 1.7 1.7 7.6 20.2 8.3 15.6 46.6
A vegades 124 11.4 53.8 1.3 18.6 4.0 10.9 - 34.7 39.2 7.9 9.2 .7 4.5 3.7 .2 1.7 7.7 24.2 18.6 13.1 34.7
Mai 42 14.1 46.4 - 20.3 4.6 14.6 - 39.7 32.0 16.9 3.9 3.9 - 3.6 - - 14.3 26.2 10.1 9.6 39.7
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P4-L. ARA L1 LLEGIRE ALTRES POSSIBILITATS D"US D" INTERNET.

PER NAVEGAR SENSE CAP OBJECTIU CONCRET

Base: Utilitza internet 1240
Habitualment 143
A vegades 526
Mai 571

Base: Total 2200
Habitualment 143
A vegades 526
Mai 571
No utilitza internet 960

PER REBRE/ENVIAR E-MAIL

Base: Utilitza internet 1240
Habitualment 727
A vegades 359
Mai 154

Base: Total 2200
Habitualment 727
A vegades 359
Mai 154
No utilitza internet 960

PER XATEJAR (MESSENGER, ALTRES O PARTICIPAR EN

Base: Utilitza internet 1240
Habitualment 290
A vegades 292
Mai 658

Base: Total 2200
Habitualment 290
A vegades 292
Mai 658
No utilitza internet 960
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

PER OPINAR O PARTICIPAR EN BLOGS O WEBLOGS

Base: Utilitza internet 1240
Habitualment 83
A vegades 161
Mai 996

Base: Total 2200
Habitualment 83
A vegades 161
Mai 996
No utilitza internet 960

PER DESCARREGAR/ESCOLTAR MUSICA

Base: Utilitza internet 1240
Habitualment 257
A vegades 438
Mai 545

Base: Total 2200
Habitualment 257
A vegades 438
Mai 545
No utilitza internet 960

PER DESCARREGAR/VEURE PEL-LICULES

Base: Utilitza internet 1240
Habitualment 199
A vegades 371
Mai 670

Base: Total 2200
Habitualment 199
A vegades 371
Mai 670
No utilitza internet 960
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ENQUESTA US DE LES NOVES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

PER DESCARREGAR SOFTWARE

Base: Utilitza internet
Habitualment

A vegades

Mai

Base: Total

Habitualment
A vegades
Mai

No utilitza internet
PER ESCOLTAR LA RADIO

Base: Utilitza internet
Habitualment

A vegades

Mai

Base: Total

Habitualment
A vegades
Mai

No utilitza internet
PER VEURE LA TELEVISIO

Base: Utilitza internet
Habitualment

A vegades

Mai

Base: Total

Habitualment
A vegades
Mai

No utilitza internet

TECNOLOGIES

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

JuBl- TREB.
COMPTE COMPTE LAT/ DOMES- ESTU-

TOTAL  PROPIA ALIENA PENS. ATURAT TIC DIANT NC
2200 9.6 41.5 22.8 10.3 9.6 6.0 2
2200 8.9 42.1 22.9 10.7 8.9 6.4 2

1 ACTUALITZACIONS DE PROGRAMES
1240 11.6 54.1 7.0 12.2 3.9 11.1 2
221 12.2 53.4 8.5 7.9 2.6 15.3 -
334 12.8 58.8 3.2 10.5 1.4 13.3 -
685 10.8 52.0 8.3 14.3 5.4 8.7 .4
2200 8.9 42.1 22.9 10.7 8.9 6.4 2
221 12.2 53.4 8.5 7.9 2.6 15.3 -
334 12.8 58.8 3.2 10.5 1.4 13.3 -
685 10.8 52.0 8.3 14.3 5.4 8.7 -4
960 5.4 26.5 43.4 8.7 15.4 .2 .3
1240 11.6 54.1 7.0 12.2 3.9 11.1 2
59 17.5 47.2 6.4 10.5 7 17.8 -
232 10.7 60.5 3.5 14.0 1.8 9.5 -
948 11.4 53.0 7.9 11.8 4.5 11.1 3
2200 8.9 42.1 22.9 10.7 8.9 6.4 2
59 17.5 47.2 6.4 10.5 -7 17.8 -
232 10.7 60.5 3.5 14.0 1.8 9.5 -
948 11.4 53.0 7.9 11.8 4.5 11.1 .3
960 5.4 26.5 43.4 8.7 15.4 .2 .3
1240 11.6 54.1 7.0 12.2 3.9 11.1 2
32 16.6 44.5 7.2 6.2 1.3 24.3 -
171 10.1  50.7 7.6 16.8 1.3 13.5 -
1037 11.7 55.0 6.9 11.6 4.3 10.3 2
2200 8.9 42.1 22.9 10.7 8.9 6.4 2
32 16.6 44.5 7.2 6.2 1.3 24.3 -
171 10.1 50.7 7.6 16.8 1.3 13.5 -
1037 11.7 55.0 6.9 11.6 4.3 10.3 .2
960 5.4 26.5 43.4 8.7 15.4 .2 .3
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26.
30.
27.
25.
23.
30.
27.

25.
18.

26.
36.
25.
23.
36.
30.

25.
18.

26.
26.
27.
26.

23.

P o s

0 Uwy

NOoO O, N W

N

oNO g

N

(el O I

N

46.
51.
53.
41.

a4.

46.
27.
45.
44 .
27.
54.

45.
42.

46.
25.
56.
45.

44 .

D ~NN O

oo N

N O

~N N O

©

e}

[N IcIrH

@

10.
10.

N O ©

~N N O o

o~ O

R RN

w o~

~Nwoo~N

IS

IS

IS

~
~

O~NO PR

~
~

© NN
NP W

O~ D

~No R
© © ©

~N 0N
= W 0

N © © ©

N P

NP W

N
a

WkEPW
hOOOO

RO M

ENFNCTEN

o uh

rouh

® O ©

[e4)

a

a1

w

IN
\

A
-

[V RN

=
RSN
oo~

=
N
-

OWR P

WN D»
oo wu

[N DWN b
wooowum

® - W

W w

w o~

COM. ALT
CEN- PIRI-
TRALS NEU
8.8 5.2
6.7 1.0
5.9 -9
4.8 .1
3.0 .5
7.7 1.4
6.7 1.0
4.8 -1
3.0 .5
7.7 1.4
7.8 1.1
5.9 -9
8.9 .3
2.0 .4
6.7 1.0
6.7 1.0
8.9 .3
2.0 -4
6.7 1.0
7.8 1.1
5.9 -9
12.0 .6
2.2 .5
6.3 1.0
6.7 1.0
12.0 .6
2.2 .5
6.3 1.0
7.8 1.1

DIMENSIO DE MUNICIPI

GESOP

DE 2 DE 10 DE 50
A 10 A 50 A 150
MIL MIL MIL

w

a
=

al

[y

[&)]
=

AP W
o N

~NbhPw

AR O
=N O

NAPRO

[ Ne)
0 ~Nw

~Nwk o

QO AMN

oOrNO

[@NeJENNM]

18.0
13.9

25.6

19.3 9.
25.0 2

20.5 12.

w o

12.5 25.1 19.9 12.2
15.
11.

12.

22.2
23.0
27.1

19.
20.
20.

17.
10.

(AR
oNN
5 NE)

13.

©

25.

o

20.

al
=
N
w

22.
23.
27.
24.

19.
20.
20.
21.

=
N
[e FANEW
©rON
WO NN
=
~
w A o

12.2

19.
11.

=
o
OO
N
o
AN O
[
~
~NonN

N 00

=
w
©
N
al
o
N
o
()]

12.

w

19.

=
o
0o MO
N
o
AN ©
W~N©ON
=
[
WN W I

12.

12.5 25.1 19.9 12.2
18.
12.

12.

41.
20.0
25.5

18.
20.

19.
11.

Wh b
~
N 00 W

13.

©

25.

o

20.

[&)]

12.

w

18. 19.

F
N
o whh
Ul o U
N
[
W~ ™
WN oW

21. 12.

26.
30.
27.
25.
23.
30.
27.

25.
18.

26.
36.
25.
23.
36.
30.

25.
18.

26.
26.
27.
26.

23.

b oo s

0 Uwy

NOoO O N W

N

oNOoO g

N

(el O I

N

SETEMBRE-NOVEMBRE 2008 -

RESULTATS PONDERATS

% Horitzontals 99



ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JuBl- TREB. BAR- AMB. COM. CAMP  TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE  MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL  PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
PER LLEGIR PREMSA 1 REVISTES D"ACTUALITAT ON-LINE
Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 206 12.6 52.2 8.9 9.3 2.9 13.4 33.3 45.5 7.8 4.4 1.0 3.6 4.1 .3 2.4 9.2 26.8 15.1 13.2 33.3
A vegades 428 13.0 61.7 5.9 8.7 2.3 8.4 - 23.6 48.2 6.9 8.0 1.8 3.3 6.6 1.6 4.6 12.1 25.4 21.3 13.0 23.6
Mai 607 10.3 49.4 7.0 15.5 5.3 12.3 .2 26.5 456 9.6 6.2 2.0 3.5 6.0 .6 3.4 13.8 24.4 20.5 11.4 26.5
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 206 12.6 52.2 8.9 9.3 2.9 13.4 .6 33.3 455 7.8 4.4 1.0 3.6 4.1 .3 2.4 9.2 26.8 15.1 13.2 33.3
A vegades 428 13.0 61.7 5.9 8.7 2.3 8.4 - 23.6 48.2 6.9 8.0 1.8 3.3 6.6 1.6 4.6 12.1 25.4 21.3 13.0 23.6
Mai 607 10.3 49.4 7.0 15.5 5.3 12.3 .2 26.5 456 9.6 6.2 2.0 3.5 6.0 .6 3.4 13.8 24.4 20.5 11.4 26.5
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
PER FER TRAMITS AMB L*ADMINISTRACIO
Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 .2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 -9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 96 18.0 63.0 5.0 9.6 1.7 2.7 - 31.1 49.2 8.4 1.7 3.8 3.2 1.6 1.0 3.1 15.6 19.8 16.3 14.1 31.1
A vegades 392 12.4 62.8 5.2 11.5 3.3 4.8 - 30.0 52.6 5.5 4.2 .9 2.5 3.7 .6 2.6 13.3 23.6 15.6 14.9 30.0
Mai 751 10.3 48.5 8.2 12.8 4.4 15.5 .3 24.3 42,9 9.9 8.4 2.0 4.0 7.6 1.0 4.2 11.6 26.6 22.6 10.6 24.3
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 96 18.0 63.0 5.0 9.6 1.7 2.7 - 31.1 49.2 8.4 1.7 3.8 3.2 1.6 1.0 3.1 15.6 19.8 16.3 14.1 31.1
A vegades 392 12.4 62.8 5.2 11.5 3.3 4.8 - 30.0 52.6 5.5 4.2 .9 2.5 3.7 .6 2.6 13.3 23.6 15.6 14.9 30.0
Mai 751 10.3 48.5 8.2 12.8 4.4 15.5 .3 24.3 42.9 9.9 8.4 2.0 4.0 7.6 1.0 4.2 11.6 26.6 22.6 10.6 24.3
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
PER BANCA ELECTRONICA I ACTIVITATS FINANCERES (TRANSACCIONS, ETC.)
Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 .2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 -9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 169 21.2 60.0 5.5 6.7 2.0 4.5 - 32.0 42.6 10.1 2.9 3.4 2.6 5.9 .6 4.3 18.4 18.8 15.2 11.3 32.0
A vegades 297 16.3 60.0 6.1 9.4 2.9 5.2 - 27.9 53.4 5.7 6.9 1.0 1.5 2.6 1.1 1.8 13.2 21.4 19.3 16.4 27.9
Mai 774 7.7 50.5 7.6 14.4 4.6 14.8 .3 25.0 44.7 9.0 7.2 1.7 4.4 7.2 .9 4.2 10.9 28.0 21.1 10.9 25.0
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 169 21.2 60.0 5.5 6.7 2.0 4.5 - 32.0 42.6 10.1 2.9 3.4 2.6 5.9 .6 4.3 18.4 18.8 15.2 11.3 32.0
A vegades 297 16.3 60.0 6.1 9.4 2.9 5.2 - 27.9 53.4 5.7 6.9 1.0 1.5 2.6 1.1 1.8 13.2 21.4 19.3 16.4 27.9
Mai 774 7.7 50.5 7.6 14.4 4.6 14.8 .3 25.0 44.7 9.0 7.2 1.7 4.4 7.2 -9 4.2 10.9 28.0 21.1 10.9 25.0
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JuBl- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

PER COMPRAR APARELLS ELECTRONICS (MOBILS, ORDINADORS, ETC.)

Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 .2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 40 27.2 39.8 - 18.3 - 14.7 - 27.1 51.0 9.0 - 4.1 3.1 5.7 - 3.5 21.3 10.7 23.8 13.6 27.1
A vegades 167 14.4 60.6 5.3 8.4 .6 10.6 - 15.8 56.1 7.5 6.9 2.0 4.1 5.9 1.7 3.6 13.9 24.1 28.9 13.8 15.8
Mai 1033 10.5 53.6 7.5 12.5 4.5 11.1 .2 28.4 44.7 8.5 6.7 1.7 3.4 5.9 .8 3.6 11.9 25.9 18.3 11.9 28.4
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 40 27.2 39.8 - 18.3 - 14.7 - 27.1 51.0 9.0 - 4.1 3.1 5.7 - 3.5 21.3 10.7 23.8 13.6 27.1
A vegades 167 14.4 60.6 5.3 8.4 .6 10.6 - 15.8 56.1 7.5 6.9 2.0 4.1 5.9 1.7 3.6 13.9 24.1 28.9 13.8 15.8
Mai 1033 10.5 53.6 7.5 12.5 4.5 11.1 .2 28.4 44.7 8.5 6.7 1.7 3.4 5.9 .8 3.6 11.9 25.9 18.3 11.9 28.4
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
PER COMPRAR O FER COMANDES D®ALIMENTS

Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 .2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 -9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 21 12.2 69.8 - 6.5 - 11.5 - 40.2 45.4 8.6 - - 5.9 - - 5 8.6 13.0 13.0 19.4 40.2
A vegades 84 19.2 59.9 2.9 12.3 2.7 3.0 - 31.4 56.4 7.5 2.9 - - 1.8 - - 12.9 18.7 22.5 14.5 31.4
Mai 1135 11.0 53.4 7.4 12.2 4.0 11.7 .2 26.0 45.8 8.4 6.9 1.9 3.7 6.3 1.0 3.8 12.5 25.8 19.8 11.9 26.0
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 21 12.2 69.8 - 6.5 - 11.5 - 40.2 45.4 8.6 - - 5.9 - - 5.9 8.6 13.0 13.0 19.4 40.2
A vegades 84 19.2 59.9 2.9 12.3 2.7 3.0 - 31.4 56.4 7.5 2.9 - - 1.8 - - 12.9 18.7 22.5 14.5 31.4
Mai 1135 11.0 53.4 7.4 12.2 4.0 11.7 .2 26.0 45.8 8.4 6.9 1.9 3.7 6.3 1.0 3.8 12.5 25.8 19.8 11.9 26.0
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
PER COMPRAR O FER RESERVES DE VIATGES 1 ALLOTJAMENT

Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 .2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 -9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 91 21.2 58.5 2.4 8.9 1.3 7.6 - 55.6 32.9 3.0 .9 4 2.0 5.0 .2 1.5 11.5 11.1 11.4 9.0 55.6
A vegades 437 13.7 60.6 4.0 11.4 3.2 6.9 .3 33.0 45.3 6.1 7.9 1.5 2.5 3.0 .8 2.4 9.5 24.0 18.5 12.7 33.0
Mai 712 9.1 49.6 9.4 13.1 4.5 14.2 .2 19.1 48.9 10.4 6.4 2.1 4.2 7.8 1.0 4.7 14.4 27.6 21.9 12.4 19.1
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 91 21.2 58.5 2.4 8.9 1.3 7.6 - 55.6 32.9 3.0 .9 4 2.0 5.0 .2 1.5 11.5 11.1 11.4 9.0 55.6
A vegades 437 13.7 60.6 4.0 11.4 3.2 6.9 .3 33.0 45.3 6.1 7.9 1.5 2.5 3.0 .8 2.4 9.5 24.0 18.5 12.7 33.0
Mai 712 9.1 49.6 9.4 13.1 4.5 14.2 .2 19.1 48.9 10.4 6.4 2.1 4.2 7.8 1.0 4.7 14.4 27.6 21.9 12.4 19.1
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
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ENQUESTA US DE LES NOVES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

PER COMPRAR MUSICA, LLIBR
Base: Utilitza internet
Habitualment

A vegades

Mai

Base: Total
Habitualment

A vegades

Mai

No utilitza internet
PER ALTRES COMPRES
Base: Utilitza internet
Habitualment

A vegades

Mai

Base: Total
Habitualment

A vegades

Mai

No utilitza internet
PER VENDRE BENS O SERVEIS
Base: Utilitza internet
Habitualment

A vegades

Mai

Base: Total
Habitualment

A vegades

Mai
No utilitza internet
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13.8 6.9 30.5
21.7 3.6 31.7
19.9 12.6 26.4
20.5 12.3 23.2
13.8 6.9 30.5
21.7 3.6 31.7
19.9 12.6 26.4
21.3 12.3 18.8
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI

JuBl- TREB. BAR- AMB. COM. CAMP  TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE  MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL  PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO

TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3

TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

PER TREBALLAR (TELETREBALLAR)

Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 .2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 76 32.5 56.1 - 6.5 - 3.1 1 33.1 51.5 7.0 - 2.1 3.2 3.0 - 4 20.4 10.8 11.5 19.5 33.1
A vegades 79 12.9 63.4 - 19.1 - 4.6 - 42.5 49.7 2.3 2.1 1.0 1.6 1.0 - - 5.0 21.7 17.2 13.7 42.5
Mai 1084 10.0 53.3 8.0 12.0 4.4 12.2 .1 25.0 45.9 8.9 7.3 1.8 3.6 6.4 1.0 3.8 12.5 26.4 20.7 11.6 25.0

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 76 32.5 56.1 - 6.5 - 3.1 1.8 33.1 51.5 7.0 - 2.1 3.2 3.0 - 4.8 20.4 10.8 11.5 19.5 33.1
A vegades 79 12.9 63.4 - 19.1 - 4.6 - 42.5 49.7 2.3 2.1 1.0 1.6 1.0 - - 5.0 21.7 17.2 13.7 42.5
Mai 1084 10.0 53.3 8.0 12.0 4.4 12.2 1 25.0 45.9 8.9 7.3 1.8 3.6 6.4 1.0 3.8 12.5 26.4 20.7 11.6 25.0
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8

PER BUSCAR FEINA O ENVIAR CURRICULUMS

Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 .2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 -9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 100 15.4 38.2 2.1 30.8 3.9 9.6 - 36.0 44.7 5.4 5.7 1.2 3.1 3.8 .2 6.1 6.6 20.5 16.0 14.9 36.0
A vegades 312 9.0 57.0 1.1 19.5 2.0 11.0 4 27.3 54.3 7.7 6.0 .5 1.8 1.9 .3 1.2 8.0 26.9 19.1 17.4 27.3
Mai 828 12.1 54.9 9.8 7.1 4.5 11.3 2 25.2 43.7 9.0 6.8 2.3 4.1 7.6 1.2 4.2 14.9 25.0 20.7 10.0 25.2

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 100 15.4 38.2 2.1 30.8 3.9 9.6 - 36.0 44.7 5.4 5.7 1.2 3.1 3.8 .2 6.1 6.6 20.5 16.0 14.9 36.0
A vegades 312 9.0 57.0 1.1 19.5 2.0 11.0 -4 27.3 54.3 7.7 6.0 .5 1.8 1.9 -3 1.2 8.0 26.9 19.1 17.4 27.3
Mai 828 12.1  54.9 9.8 7.1 4.5 11.3 .2 25.2 43.7 9.0 6.8 2.3 4.1 7.6 1.2 4.2 14.9 25.0 20.7 10.0 25.2
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8

PER REALITZAR CURSOS VIA INTERNET DE QUALSEVOL MATERIA

Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 .2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 -9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 48 10.9 67.1 1.6 15.4 - - 42. 42.6 1.9 1.7 2.6 5.2 3.2 - 1.3 9.8 14.8 17.1 14.2 42.
A vegades 157 10.3 72.3 1.6 4.8 .7 27. 57.2 5.7 5.2 .5 1.2 2.4 -1 2.6 11.5 24.1 16.9 17.3 27.
Mai 1036 11.8 50.8 8.0 13.1 .2 25. 45.0 9.1 7.0 1.9 3.7 6.5 .0 3.9 12.7 25.8 20.5 11.4 25.

Base: Total 2200 8.9 42.1 .9 10.7 .9 23.2 448 9.4 7.7 2.5 4.7 6.7 .0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 48 10.9 67.1 1.6 15.4 - 42.8 42.6 1.9 1.7 2.6 5.2 3.2 - 1.3 9.8 14.8 17.1 14.2 42.8
A vegades 157 10.3 72.3 1.6 4.8 .7 27.6 57.2 5.7 5.2 .5 1.2 2.4 21 2.6 11.5 24.1 16.9 17.3 27.6
Mai 1036 11.8 50.8 8.0 13.1 .2 .2 25.7 45.0 9.1 7.0 1.9 3.7 6.5 1.0 3.9 12.7 25.8 20.5 11.4 25.7
No utilitza internet 960 5.4 26.5 3.4 8.7 .4 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JuBl- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

PER ESTUDIAR, FER DEURES

Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 .2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 160 6.9 45.5 2.5 8.9 6 35.6 - 35.2 43.2 6.1 4.6 2.3 3.1 5.2 .2 3.9 15.3 18.9 13.1 13.5 35.2
A vegades 169 8.6 53.8 2.6 9.1 1.0 24.9 - 27.0 51.4 6.9 7.3 1.4 2.2 3.6 .2 1.5 10.5 29.1 23.1 8.8 27.0
Mai 911 13.0 55.7 8.6 13.3 5.0 4.3 .3 25.1 46.1 9.0 6.7 1.7 3.7 6.4 1.1 4.0 12.3 25.5 20.5 12.7 25.1
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 160 6.9 45.5 2.5 8.9 .6 35.6 - 35.2 43.2 6.1 4.6 2.3 3.1 5.2 .2 3.9 15.3 18.9 13.1 13.5 35.2
A vegades 169 8.6 53.8 2.6 9.1 1.0 24.9 - 27.0 51.4 6.9 7.3 1.4 2.2 3.6 .2 1.5 10.5 29.1 23.1 8.8 27.0
Mai 911 13.0 55.7 8.6 13.3 5.0 4.3 .3 25.1 46.1 9.0 6.7 1.7 3.7 6.4 1.1 4.0 12.3 25.5 20.5 12.7 25.1
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
PER FER APOSTES, JUGAR A LA LOTERIA

Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 .2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 -9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 7 32.8 40.5 - 5.6 - 21.2 - 49.2 37.0 - - 11.1 - - 2.6 - 18.5 32.3 - - 49.2
A vegades 23 9.7 69.1 5.8 5.8 - 9.7 - 15.4 63.9 7.7 7.0 - 2.7 3.3 - - 9.1 7.7 38.7 29.1 15.4
Mai 1209 11.5 53.9 7.0 12.3 3.9 11.1 2 26.7 46.2 8.4 6.6 1 3.5 6.0 9 3.7 12.5 25.4 19.7 12.0 26.7
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 7 32.8 40.5 - 5.6 - 21.2 - 49.2 37.0 - - 11.1 - - 2.6 - 18.5 32.3 - - 49.2
A vegades 23 9.7 69.1 5.8 5.8 - 9.7 - 15.4 63.9 7.7 7.0 - 2.7 3.3 - - 9.1 7.7 38.7 29.1 15.4
Mai 1209 11.5 53.9 7.0 12.3 3.9 11.1 .2 26.7 46.2 8.4 6.6 1.8 3.5 6.0 -9 3.7 12.5 25.4 19.7 12.0 26.7
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
PER JUGAR (JOCS EN XARXA)

Base: Utilitza internet 1240 11.6 54.1 7.0 12.2 3.9 11.1 .2 26.6 46.5 8.4 6.5 1.8 3.4 5.9 -9 3.6 12.5 25.1 19.9 12.2 26.6
Habitualment 36 11.3 40.2 6.6 17.7 - 24.2 - 40.2 41.6 2.5 2.3 5.7 5.2 2.1 2.3 8.0 25.2 13.1 11.3 40.2
A vegades 127 6.9 53.2 4.1 13.6 - 22.2 - 22.7 56.7 8.5 7.1 .3 5 4.2 - .6 8.9 29.6 21.1 17.1 22.7
Mai 1077 12.1  54.7 7.3 11.8 4.4 9.4 .2 26.6 45.4 8.6 6.6 1.8 3.7 6.2 1.0 4.0 13.0 24.6 20.0 11.7 26.6
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 36 11.3 40.2 6.6 17.7 - 24.2 - 40.2 41.6 2.5 2.3 5.7 5.2 2.1 .5 2.3 8.0 25.2 13.1 11.3 40.2
A vegades 127 6.9 53.2 4.1 13.6 - 22.2 - 22.7 56.7 8.5 7.1 .3 .5 4.2 - .6 8.9 29.6 21.1 17.1 22.7
Mai 1077 12.1 54.7 7.3 11.8 4.4 9.4 .2 26.6 45.4 8.6 6.6 1.8 3.7 6.2 1.0 4.0 13.0 24.6 20.0 11.7 26.6
No utilitza internet 960 5.4 26.5 43.4 8.7 15.4 .2 .3 18.8 42.6 10.7 9.2 3.4 6.3 7.8 1.1 7.0 15.8 24.8 21.3 12.3 18.8
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

PER MIRAR VIDEOS PER YOUTUBE

Base: Utilitza internet
Habitualment

A vegades

Mai

P4-M. DISPOSA DE:

AGREGADOR DE NOTICIES EN RSS

Base: Utilitza internet
ST

No

No sap

Base: Total

ST

No

No utilitza internet
No sap

BLOG PROPI O PAGINA WEB
Base: Utilitza internet

ST

No

Base: Total

ST

No

No utilitza internet
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PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

COMPTE COMPTE
PROPIA ALIENA

12.
10.

11.
14.

11.

13.
11.

8.
13.

11.
5.

~Nwag
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55.
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55.

42.
47.
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5

P4-0. VOSTE PARTICIPA EN ALGUNA XARXA SOCIAL COM FACEBOOK,

Base: Utilitza internet

ST
No

723

130
593

12.

13.
12.

5

4
3

52.

0

22.
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obhOoOw
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14.4
14.2
12.7

12.2
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8.7

MYSPACE, ETC?
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7.
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6
8
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11.1
10.7

10.7
15.2

10.7
10.7

15.2

N
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REGIO O VEGUERIA

10.

13.
11.

26.
29.
26.
29.

23.

26.

31.
25.

23.
31.

25.
18.

10.

©o0ow
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49.

46.

45.
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45.
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11.
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R
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A
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NO Wh
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o go
wN O

N WA
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COM.  ALT
CEN- PIRI-
TRALS  NEU
8.8 5.2
6.7 1.0
0.1 .3
6.5 -
7.0 -
13.6 .6
5.9 .9
4.8 -
6.6 1.1
6.7 1.0
4.8 -
6.6 1.1
7.8 1.1
5.9 .9
3.6 -
6.3 1.0
6.7 1.0
3.6 -
6.3 1.0
7.8 1.1
0.1 .3
8.8 -
10.4 .3

~N bR
©or o

NP N
or

O~ 0

[y

DIMENSIO DE MUNICIPI
DE 2 DE 10 DE 50
A 50 A 150

MIL

A 10
MIL

18.0
13.9

16.9

16.
12.
20.

NOw

12.5

12.
13.

=
w
© = O AN

=
N
= 00O b

12.5

13.9
12.2

13.9
13.9
12.2
15.8
16.9
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32.
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25.
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25.
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25.
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24.
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17.0
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17.0
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12.
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17.
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16.
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

P5-A. VOSTE UTILITZA CORREU ELECTRONIC?

Base: Total

ST
No

2200

1133
1067

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

P5-B. DES DE QUIN LLOC UTILITZA EL CORREU ELECTRONIC?

Base: Utilitza correu electronic

Des de casa

Des de la feina

Des del centre d"estudis

Amb la PDA

Al bar / cibercafé / locutori
Des d"una biblioteca

Altres

Base: Total

Des de casa

Des de la feina

Des del centre d"estudis

Amb la PDA

Al bar / cibercafé / locutori
Des d"una biblioteca

Altres

No utilitza el correu electronic

1133

959
358
56
1
103
23
37

2200

959
358
56

1
103
23
37
1067

JuBl- TREB.

COMPTE COMPTE LAT/ DOMES- ESTU-

PROPIA ALIENA PENS. ATURAT TIC DIANT NC
9.6 41.5 22.8 10.3 9.6 6.0 2
8.9 42.1 22.9 10.7 8.9 6.4 2
8.9 42.1 22.9 10.7 8.9 6.4 2

12.2 55.7 5.8 11.4 2.9 12.0 1
5.4 27.7 41.0 9.9 15.3 -3 4
12.2 55.7 5.8 11.4 2.9 12.0 1
12.9 54.9 6.3 10.0 2.8 13.0 -
15.4 79.6 7 1.8 - 2.1
4.5 27.6 2.4 .7 1.6 63.1 -
- 100.0 - - - - -
6.6 56.3 7 22.2 2.3 11.8 -
9.6 38.6 - 19.9 7.9 24.1 -
7.3 36.9 8.1 35.8 5.8 6.2 -
8.9 42.1 22.9 10.7 8.9 6.4 2
12.9 54.9 6.3 10.0 2.8 13.0 -
15.4 79.6 .7 1.8 - 2.1
4.5 27.6 2.4 -7 1.6 63.1 -
- 100.0 - - - - -
6.6 56.3 7 22.2 2.3 11.8 -
9.6 38.6 - 19.9 7.9 24.1 -
7.3 36.9 8.1 35.8 5.8 6.2 -
5.4 27.7 41.0 9.9 15.3 .3 .4

REGIO O VEGUERIA

23.

26.
19.

26.
27.
28.
44 .
36.
13.
23.
27.
44 .
36.
37.

13.
19.
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46.
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55.
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COM. ALT
CEN- PIRI-
TRALS NEU
8.8 5.2
6.7 1.0
6.7 1.0
5.8 .8
7.6 1.2
5.8 .8
5.5 .9
4.2 .8
1.3 -
5.9 .2
3.3 -
2.1 -
6.7 1.0
5.5 -9
4.2 .8
1.3 -
5.9 .2
3.3 -
2.1 -
7.6 1.2

I OFRO I P ®©

Wl OFRrOI ko

[}

[y

DIMENSIO DE MUNICIPI
DE 2 DE 10 DE 50
A 10 A 50 A 150

MIL MIL

18.0 25.
13.9 25.

13.9 25.

12.6 24.
15.3 25.
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N
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

P5-C. EM PODRIA DIR QUANTES ADRECES DE CORREU ELECTRONIC

Base: Utilitza correu electronic

Una

Dues

Tres

Quatre

Cinc

Més de cinc
Cap

No sap

Base: Total

Una

Dues

Tres

Quatre

Cinc

Més de cinc
Cap

No utilitza el
No sap

correu electronic

P5-C. 1 PER USOS PROFESSIONALS / FEI

Base: Utilitza correu electronic

Una

Dues

Tres

Quatre

Cinc

Més de cinc
Cap

No sap

Base: Total

Una

Dues

Tres

Quatre

Cinc

Més de cinc
Cap

No utilitza el
No sap

correu electronic

1133
735
241

65

19
10

NA?

1133

380
61

2200

380

12.

11.
13.
11.
12.
37.
11.
14.
100.

12.

18.
26.

38.

18.
26.

38.

=
a~N b
I ApOIT O OIN

OhWNWAOOW®E

I AOIT O1I AN

OQWNWPKOWW®E N

©

N

©

55.

55.
54.
46.
56.
47.
69.
73.

42.

55.

73.
63.
100.
62.
100.
86.
43.
100.

42.

I NouNObWw®

oNNoOOOONN

COMPTE COMPTE
PROPIA ALIENA PENS. ATURAT

LAT/

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

JuBl-

REGIO O VEGUERIA

OPERATIVES TE PER REBRE MISSATGES PERSONALS?

7

I OUNODhW®

=

ONOOOONN ~
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ol

OW~NOUo
I hOORLND
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I Ol hOOWENM

41.

22.
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12.4
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15.2
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9.9

2.

4.
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w

12.0

3.9

17.9
-3

.1

CUWWhOO LR

CWWhoOoo MK =

@

WONOONIKMO® =

@

BAR- AMB.

CE- ME-

LONA TROP.
19.3 33
23.2 44
26.9 46.
24.7 46.
31.8 49.
37.0 37.
18.5 41.
23.2 52.
51.5 36.
17.3 42.
- 100.
23.2 44.
24.7 46
31.8 49
37.0 37
18.5 41
23.2 52
51.5 36
17.3 42
19.3 43
- 100
26.9 46.
32.5 48.
37.4 53.
48.5 18.
57.1 42.
47.0 53.
28.0 63.
22.1 43.
34.8 39.
23.2 44.
32.5 48
37.4 53
48.5 18
57.1 42
47.0 53
28.0 63
22.1 43
19.3 43
34.8 39
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[e9)
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=
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~
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~
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~
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COM. ALT
CEN- PIRI-

TRALS NEU
8.8 5.2
6.7 1.0
5.8 .8
5.9 .8
2.2 .7
8.2 .6
19.5 -
4.1 -
18.2 1.9
6.7 1.0
5.9 .8
2.2 .7
8.2 .6
19.5 -
4.1 -
18.2 1.9
7.6 1.2
5.8 .8
3.6
1.2 -
10.2 -
8.9 -
7.6 1.
6.7 1.0
3.6
1.2 -
10.2 -
8.9 -
7.6 1.0
7.6 1.2

DIMENSIO DE MUNICIPI

DE 2 DE 10 DE 50

12.

12.
10.

20.
26.

13.

12.

13.
22.
18.
21.

15.
10.
39.

12.

w I OWNOW~NU = w o

I TOWNOW~NU

WNOo I GNNN =

w

26.

24.
31.
37.
18.
23.

17.

26.

32.
37.
48.
57.
47.
28.
22.
34.

23.

I WOINUTO N

I WWOaNUTO N
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N W

©

N

OrRrOORFROIA~OG ©

N

MENYS A 10 A 50 A 150
2 MIL  MIL  MIL MIL
8.7 18.0 25.6 19.3
5.1 13.9 25.0 20.5
3.6 12.6 24.3 20.5
4.3 13.0 23.1 22.4
2.2 11.6 25.8 18.0
- 15.1 25.1 14.5
3.9 8.1 32.2 16.3
7.9 7.9 13.1 21.7
- 8.9 29.1 3.3
5.2 12.8 30.2 21.5
- - 100.0 -
5.1 13.9 25.0 20.5
4.3 13.0 23.1 22.4
2.2 11.6 25.8 18.0
- 15.1 25.1 14.5
3.9 8.1 32.2 16.3
7.9 7.9 13.1 21.7
- 8.9 29.1 3.3
5.2 12.8 30.2 21.5
6.8 15.3 25.8 20.5
- - 100.0 -
3.6 12.6 24.3 20.5
2.4 13.5 19.1 19.3
.7 8.0 17.3 14.4
- - 22.3 11.0

- - 21.5 -

- - 53.0 -

- 8.9 31.6 15.8

4 12.9 27.7 22.4
- - 25.9 -
5.1 13.9 25.0 20.5
2.4 13.5 19.1 19.3
.7 8.0 17.3 14.4
- - 22.3 11.0

- - 21.5 -

- - 53.0 -

- 8.9 31.6 15.8
4.7 12.9 27.7 22.4
6.8 15.3 25.8 20.5
- - 25.9 -

WUONOIT ONNN

OWrRrOOFRUGMOOG
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENSI1O DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
P5-D. PER A CADASCUNA DE LES SEGUENTS FINALITATS AMB QUINA FREQUENCIA USA VOSTE EL CORREU ELECTRONIC?
FEINA / PROFESSIONALS
Base: Utilitza correu electronic 1133 12.2 55.7 5.8 11.4 2.9 12.0 1 26.9 46.1 8.8 6.5 1.7 3.4 5.8 8 3.6 12.6 24.3 20.5 12.1 26.9
Diariament 346 19.8 75.9 - 1.5 - 2.5 .3 31.6 49.8 5.2 4.5 1.2 3.0 4.4 .3 2.5 15.5 16.8 19.4 14.1 31.6
Algunes vegades a la setmana 153 18.3 60.0 - 16.0 - 5.7 - 33.1 48.9 7.0 7.5 .5 1.2 .5 1.3 2.0 8.3 22.3 20.3 14.2 33.1
Algunes vegades al mes 35 9.2 68.3 - 12.1 - 10.3 - 65.5 27.2 2.6 - - 3.6 - 1.4 1.8 1.1 10.4 9.6 11.7 65.5
Amb menor frequéencia 22 26.0 43.5 - 18.8 - 11.6 - 21.8 55.4 - 7.4 3.7 56 3.4 2.6 4.6 13.3 23.0 12.7 24.6 21.8
Mai 577 5.7 42.0 11.4 15.7 5. 19.6 - 20.4 43.9 12.1 7.8 2.3 4.2 8.4 -9 4.7 12.7 30.1 22.3 9.9 20.4
No sap 1 - 100.0 - - - - - - - - - - - 100.0 - - - 100.0 - - -
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Diariament 346 19.8 75.9 - 1.5 - 2.5 31.6 49.8 5.2 4.5 1.2 3.0 4.4 .3 2.5 15.5 16.8 19.4 14.1 31.6
Algunes vegades a la setmana 153 18.3 60.0 - 16.0 - 5.7 - 33.1 48.9 7.0 7.5 .5 1.2 .5 1.3 2.0 8.3 22.3 20.3 14.2 33.1
Algunes vegades al mes 35 9.2 68.3 - 12.1 - 10.3 - 65.5 27.2 2.6 - - 3.6 - 1.1 1.8 1.1 10.4 9.6 11.7 65.5
Amb menor frequéencia 22 26.0 43.5 - 18.8 - 11.6 - 21.8 55.4 - 7.4 3.7 5.6 3.4 2.6 4.6 13.3 23.0 12.7 24.6 21.8
Mai 577 5.7 42.0 11.4 15.7 5.6 19.6 - 20.4 43.9 12.1 7.8 2.3 4.2 8.4 -9 4.7 12.7 30.1 22.3 9.9 20.4
No utilitza el correu electronic 1067 5.4 27.7 41.0 9.9 15.3 .3 19.3 43.5 10.1 9.0 3.4 6.0 7.6 1.2 6.8 15.3 25.8 20.5 12.5 19.3
No sap 1 - 100.0 - - - - - - - - - - - 100.0 - - - 100.0 - - -
ACADEMICS
Base: Utilitza correu electronic 1133 12.2 55.7 5.8 11.4 2.9 12.0 .1 26.9 46.1 8.8 6.5 1.7 3.4 5.8 8 3.6 12.6 24.3 20.5 12.1 26.9
Diariament 112 6.7 52.0 3.5 10.2 .8 26.8 - 28.0 58.3 2.4 2.2 1.5 2.8 4.8 .2 .8 11.6 22.0 19.4 18.2 28.0
Algunes vegades a la setmana 170 10.4 48.8 1.6 6.7 1.1 31.4 - 36.6 48.5 5.8 5.8 .2 4 2.2 .5 2.1 8.0 21.9 24.2 7.2 36.6
Algunes vegades al mes 48 13.4 59.1 2.5 14.4 - 10.6 - 44.8 47.7 3.7 1.7 .8 1.3 - - - 8.7 22.2 15.3 14.0 44.8
Amb menor freqléncia 32 13.3 71.5 - 10.1 - 5.1 - 41.9 47.3 - 5.2 1.3 2.0 2.4 - 12.6 21.5 11.2 12.9 41.9
Mai 771 13.3 56.8 7.5 12.4 3.9 6.0 22.9 43.6 11.0 7.6 2.1 4.4 7.2 1 4. 14.4 25.3 20.6 12.1 22.9
No sap 1 - 100.0 - - - - - - - - - - - 100.0 - - - 100.0 - - -
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Diariament 112 6.7 52.0 3.5 10.2 .8 26.8 - 28.0 58.3 2.4 2.2 1.5 2.8 4.8 .2 .8 11.6 22.0 19.4 18.2 28.0
Algunes vegades a la setmana 170 10.4 48.8 1.6 6.7 1.1 31.4 - 36.6 48.5 5.8 5.8 .2 4 2.2 .5 2.1 8.0 21.9 24.2 7.2 36.6
Algunes vegades al mes 48 13.4 59.1 2.5 14.4 - 10.6 - 44.8 47.7 3.7 1.7 .8 1.3 - - - 3.7 22.2 15.3 14.0 44.8
Amb menor frequéencia 32 13.3 71.5 - 10.1 - 5.1 - 41.9 47.3 - 5.2 1.3 2.0 2.4 - - 12.6 21.5 11.2 12.9 41.9
Mai 771 13.3 56.8 7.5 12.4 3.9 6.0 .2 22.9 43.6 11.0 7.6 2.1 4.4 7.2 1.1 4.7 14.4 25.3 20.6 12.1 22.9
No utilitza el correu electronic 1067 5.4 27.7 41.0 9.9 15.3 .3 .4 19.3 43.5 10.1 9.0 3.4 6.0 7.6 1.2 6.8 15.3 25.8 20.5 12.5 19.3
No sap 1 - 100.0 - - - - - - - - - - - 100.0 - - - 100.0 - - -
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENSI1O DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
OCl / PERSONALS
Base: Utilitza correu electronic 1133 12.2 55.7 5.8 11.4 2.9 12.0 1 26.9 46.1 8.8 6.5 1.7 3.4 5.8 8 3.6 12.6 24.3 20.5 12.1 26.9
Diariament 576 12.8 51.0 5.9 10.9 2.1 17.2 - 26.3 47,5 7.8 6.0 1.9 4.6 5.8 .2 3.5 14.4 20.8 23.5 11.5 26.3
Algunes vegades a la setmana 434 10.3 59.6 5.0 12.7 3.8 8.3 .3 26.6 44.7 10.1 8.5 1.3 2.3 5.1 1.5 4.0 10.6 27.6 17.2 14.1 26.6
Algunes vegades al mes 57 9.8 58.5 12.9 11.6 4.8 2.4 - 27.4 499 11.0 1.4 2.1 1.1 53 1.7 1.4 10.5 29.5 21.7 9.5 27.4
Amb menor frequencia 20 6.0 60.4 12.8 16.2 4.5 - - 30.2 40.9 4.5 4.1 - 3.1 15.3 1.9 - 8.6 36.8 24.4 - 30.2
Mai 46 26.8 70.6 - 2.6 - - - 36.4 38.1 7.7 1.8 2.6 2.7 9.9 .8 4.7 13.6 24.8 11.7 8.8 36.4
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Diariament 576 12.8 51.0 5.9 10.9 2.1 17.2 - 26.3 475 7.8 6.0 1.9 4.6 5.8 .2 3.5 14.4 20.8 23.5 11.5 26.3
Algunes vegades a la setmana 434 10.3 59.6 5.0 12.7 3.8 8.3 .3 26.6 44.7 10.1 85 1.3 2.3 5.1 1.5 4.0 10.6 27.6 17.2 14.1 26.6
Algunes vegades al mes 57 9.8 58.5 12.9 11.6 4.8 2.4 - 27.4 499 11.0 1.4 2.1 1.1 5.3 1.7 1.4 10.5 29.5 21.7 9.5 27.4
Amb menor frequéencia 20 6.0 60.4 12.8 16.2 4.5 - - 30.2 40.9 4.5 4.1 - 3.1 15.3 1.9 - 8.6 36.8 24.4 - 30.2
Mai 46 26.8 70.6 - 2.6 - - - 36.4 38.1 7.7 1.8 2.6 2.7 9.9 .8 4.7 13.6 24.8 11.7 8.8 36.4
No utilitza el correu electronic 1067 5.4 27.7 41.0 9.9 15.3 - 4 19.3 43.5 10.1 9.0 3.4 6.0 7.6 1.2 6.8 15.3 25.8 20.5 12.5 19.3
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JuBl- TREB. BAR- AMB. COM. CAMP  TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE  MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL  PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO

TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3

TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

P6-A. VOSTE TE MOBIL?

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST 1956 9.7 45.2 18.4 11.3 8.0 7.2 23.1 455 95 7.7 2.4 44 6.4 1.0 4.8 13.5 25.3 21.1 12.2 23.1
No 244 2.6 17.1 58.6 5.9 15.9 - 23.7 39.0 8.8 8.1 3.0 6.9 9.4 1.3 7.7 17.0 22.7 16.1 12.8 23.7

P6-B. EL SEU MOBIL ES 3G (TERCERA GENERACIO O UMTS)?

Base: Té mobil 1956 9.7 45.2 18.4 11.3 8.0 7.2 3 23.1 455 95 7.7 2.4 4.4 6.4 1.0 4.8 13.5 25.3 21.1 12.2 23.1
ST 687 13.2 52.7 9.2 12.3 2.6 9.6 -4 23.6 56.2 7.0 4.5 1.4 3.0 3.8 .5 2.7 11.2 23.8 20.4 18.1 23.6
No 1044 7.9 42.3 22.7 10.7 10.4 5.8 .2 23.3 42.1 9.2 8.9 3.3 50 7.5 .8 5.6 16.0 23.6 21.2 10.3 23.3
No sap 225 7.4 35.9 26.7 10.6 13.2 6.2 - 20.9 29.0 18.3 11.7 1.5 6.3 9.1 3.3 7.3 9.0 37.4 22.3 3.0 20.9

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST 687 13.2 52.7 9.2 12.3 2.6 9.6 .4 23.6 56.2 7.0 4.5 1.4 3.0 3.8 .5 2.7 11.2 23.8 20.4 18.1 23.6
No 1044 7.9 42.3 22.7 10.7 10.4 5.8 .2 23.3 42.1 9.2 8.9 3.3 5.0 7.5 .8 5.6 16.0 23.6 21.2 10.3 23.3
No té telefon mobil 244 2.6 17.1 58.6 5.9 15.9 - - 23.7 39.0 8.8 8.1 3.0 6.9 9.4 1.3 7.7 17.0 22.7 16.1 12.8 23.7
No sap 225 7.4 35.9 26.7 10.6 13.2 6.2 - 20.9 29.0 18.3 11.7 1.5 6.3 9.1 3.3 7.3 9.0 37.4 22.3 3.0 20.9

P6-C. DE LES SEGUENTS POSSIBILITATS, DIGUI"M SI VOSTE UTILITZA EL MOBIL DE FORMA HABITUAL, A VEGADES O MAI PER A:

PARLAR PER TELEFON

Base: Té mobil 1956 9.7 45.2 18.4 11.3 8.0 7.2 3 23.1 455 95 7.7 2.4 4.4 6.4 1.0 4.8 13.5 25.3 21.1 12.2 23.1
Habitualment 1588 10.8 49.4 13.0 11.8 7.4 7.4 .2 22.6 44.1 9.8 8.0 2.6 5.1 6.7 1.2 5.2 15.0 24.2 21.2 11.8 22.6
A vegades 363 4.7 27.3 41.7 8.8 10.7 6.1 .7 25.8 51.2 8.4 6.1 1.7 1.5 5.2 .1 3.2 7.4 29.2 20.6 13.8 25.8
Mai 5 25.0 - 50.0 25.0 - - - - 100.0 - - - - - - - - 75.0 - 25.0 -

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 1588 10.8 49.4 13.0 11.8 7.4 7.4 2 22.6 44.1 9.8 8.0 2.6 5.1 6.7 1.2 5.2 15.0 24.2 21.2 11.8 22.6
A vegades 363 4.7 27.3 41.7 8.8 10.7 6.1 7 25.8 51.2 8.4 6.1 1.7 1.5 5.2 1 3.2 7.4 29.2 20.6 13.8 25.8
Mai 5 25.0 - 50.0 25.0 - - - - 100.0 - - - - - - - - 75.0 - 25.0 -
No té telefon mobil 244 2.6 17.1 58.6 5.9 15.9 - - 23.7 39.0 8.8 8.1 3.0 6.9 9.4 1.3 7.7 17.0 22.7 16.1 12.8 23.7
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

PER ENVIAR MISSATGES
Base: Té mobil
Habitualment

A vegades

Mai

Base: Total
Habitualment

A vegades

Mai

No té teléfon mobil
PER FER FOTOS

Base: Té mobil
Habitualment

A vegades

Mai

Base: Total
Habitualment

A vegades

Mai

No té telefon mobil
PER ACCEDIR A INTERNET
Base: Té mobil
Habitualment

A vegades

Mai

Base: Total
Habitualment

A vegades

Mai
No té teléfon mobil

1956

749
607
600

2200
749
607

600
244

1956
235
989

2200
235
732

989
244

1956

37
109
1810

2200

37
109
1810
244

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT
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PROPIA ALIENA
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR
TOTAL PONDERAT

COM AGENDA

Base: Té mobil
Habitualment

A vegades

Mai

Base: Total
Habitualment

A vegades

Mai

No té teléfon mobil
PER JUGAR

Base: Té mobil
Habitualment

A vegades

Mai

Base: Total
Habitualment

A vegades

Mai

No té telefon mobil
COM A DESPERTADOR
Base: Té mobil
Habitualment

A vegades

Mai

Base: Total
Habitualment

A vegades

Mai
No té teléfon mobil

1956

262
278
1416

2200

262
278
1416
244

1956

70
218
1669

2200

70
218
1669
244

1956

704
321
932

2200

704
321
932
244

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

JuBl- TREB.

COMPTE COMPTE LAT/ DOMES- ESTU-

PROPIA ALIENA PENS. ATURAT TIC DIANT NC
9.6 41.5 22.8 10.3 9.6 6.0 2
8.9 42.1 22.9 10.7 8.9 6.4 2
9.7 45.2 18.4 11.3 8.0 7.2 3

11.0 51.3 8.6 10.8 6.2 11.6 .5
9.8 54.2 5.5 13.7 5.2 11.1 .5
9.4 42.3 22.8 10.9 8.9 5.6 .2
8.9 42.1 22.9 10.7 8.9 6.4 2

11.0 51.3 8.6 10.8 6.2 11.6 5
9.8 54.2 5.5 13.7 5.2 11.1 5
9.4 42.3 22.8 10.9 8.9 5.6 2
2.6 17.1 58.6 5.9 15.9 - -
9.7 45.2 18.4 11.3 8.0 7.2 3
8.9 49.5 5.0 7.9 1.9 24.9 1
7.8 48.3 3 20.9 4.0 18.7 -

10.0 44.6 21.3 10.2 8.8 4.9 2
8.9 42.1 22.9 10.7 8.9 6.4 2
8.9 49.5 5.0 7.9 1.9 24.9 1.9
7.8 48.3 .3 20.9 4.0 18.7 -

10.0 44.6 21.3 10.2 8.8 4.9 .2
2.6 17.1 58.6 5.9 15.9 - -
9.7 45.2 18.4 11.3 8.0 7.2 3

11.9 56.0 3.9 12.0 4.2 11.8 4
9.7 51.7 9.2 15.3 4.2 9.5 4
8.0 34.8 32.6 9.3 12.2 2.9 1
8.9 42.1 22.9 10.7 8.9 6.4 2

11.9 56.0 3.9 12.0 4.2 11.8 4
9.7 51.7 9.2 15.3 4.2 9.5 4
8.0 34.8 32.6 9.3 12.2 2.9 1
2.6 17.1 58.6 5.9 15.9 - -
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COM. ALT
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TRALS NEU
8.8 5.2
6.7 1.0
6.4 1.0
1.7 .4
3.3 .2
7.8 1.2
6.7 1.0
1.7 -4
3.3 .2
7.8 1.2
9.4 1.3
6.4 1.0
6.6 1.1
6.3 .6
6.4 1.0
6.7 1.0
6.6 1.1
6.3 .6
6.4 1.0
9.4 1.3
6.4 1.0
5.7 .8
5.2 .7
7.3 1.2
6.7 1.0
5.7 .8
5.2 .7
7.3 1.2
9.4 1.3
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JuBl- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

VIDEOCONFERENCIA

Base: Té mobil 1956 9.7 45.2 18.4 11.3 8.0 7.2 .3 23.1 45.5 9.5 7.7 2.4 4.4 6.4 1.0 4.8 13.5 25.3 21.1 12.2 23.1
Habitualment 25 8.6 55.1 - 12.1 3.9 14.8 5 34.2 38.6 7.3 3.3 5.0 - 9.3 2.4 3.9 20.0 30.9 - 11.0 34.2
A vegades 70 17.5 50.8 2.0 18.0 5.9 5.8 - 18.9 56.3 9.0 7.0 1.2 .9 6.5 .3 1.3 9.0 38.6 14.8 17.5 18.9
Mai 1862 9.4 44.9 19.3 11.0 8.1 7.1 .2 23.2 45.2 9.5 7.7 2.5 4.6 6.3 1.0 4.9 13.6 24.7 21.6 12.0 23.2
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 25 8.6 55.1 - 12.1 3.9 14.8 5.5 34.2 38.6 7.3 3.3 5.0 - 9.3 2.4 3.9 20.0 30.9 - 11.0 34.2
A vegades 70 17.5 50.8 2.0 18.0 5.9 5.8 - 18.9 56.3 9.0 7.0 1.2 .9 6.5 .3 1.3 9.0 38.6 14.8 17.5 18.9
Mai 1862 9.4 44.9 19.3 11.0 8.1 7.1 2 23.2 45.2 9.5 7.7 2.5 4.6 6.3 1.0 4.9 13.6 24.7 21.6 12.0 23.2
No té telefon mobil 244 2.6 17.1 58.6 5.9 15.9 - - 23.7 39.0 8.8 8.1 3.0 6.9 9.4 1.3 7.7 17.0 22.7 16.1 12.8 23.7
TRUCADES INTERNACIONALS

Base: Té mobil 1956 9.7 45.2 18.4 11.3 8.0 7.2 .3 23.1 45.5 9.5 7.7 2.4 4.4 6.4 1.0 4.8 13.5 25.3 21.1 12.2 23.1
Habitualment 75 15.6 53.8 3.2 14.2 6.0 3.5 3.6 35.4 38.1 12.0 4.4 2.7 3.3 3.1 1.0 6.2 20.9 23.9 8.1 5.4 35.4
A vegades 238 13.8 52.9 6.4 16.6 4.9 4.9 5 32.3 39.9 10.5 5.5 1.5 3.4 6.1 .6 1.2 14.7 24.2 13.9 13.7 32.3
Mai 1644 8.8 43.7 20.9 10.4 8.6 7.6 1 21.3 46.7 9.2 8.1 2.6 4.6 6.6 1.0 5.2 13.0 25.5 22.7 12.3 21.3
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Habitualment 75 15.6 53.8 3.2 14.2 6.0 3.5 3.6 3.4 38.1 12.0 4.4 2.7 3.3 3.1 1.0 6.2 20.9 23.9 8.1 5.4 35.4
A vegades 238 13.8 52.9 6.4 16.6 4.9 4.9 .5 32.3 39.9 105 55 1.5 3.4 6.1 .6 1.2 14.7 24.2 13.9 13.7 32.3
Mai 1644 8.8 43.7 20.9 10.4 8.6 7.6 21 21.3 46.7 9.2 8.1 2.6 4.6 6.6 1.0 5.2 13.0 25.5 22.7 12.3 21.3
No té teléefon mobil 244 2.6 17.1 58.6 5.9 15.9 - - 23.7 39.0 8.8 8.1 3.0 6.9 9.4 1.3 7.7 17.0 22.7 16.1 12.8 23.7
P6-C.1. EM PODRIA DIR APROXIMADAMENT QUANTS CONTACTES INTERNACIONALS TE ENREGISTRATS AL SEU MOBIL

Base: Utilitza el mobil per 312 14.3 53.1 5.6 16.0 5.2 4.6 1.3 33.1 39.5 10.9 5.2 1.8 3.4 5.4 .7 2.4 16.2 24.1 12.5 11.7 33.1
trucades internacionals

Base: 303 45 160 16 50 15 14 4 98 121 34 16 6 10 17 2 7 51 74 38 35 98
Mitjana 7.80 6.37 6.84 3.13 9.70 17.37 12.21 5.89 8.04 6.07 10.47 19.00 3.14 7.19 5.05 7.08 27.57 6.31 8.42 7.46 4.12 8.04
Desv.Tipica 17.01 9.25 13.15 5.66 16.96 47.13 20.78 6.68 11.71 9.18 33.30 38.01 1.60 7.16 5.30 6.95 63.62 19.11 13.86 13.85 3.80 11.71
Cap 18 21.6 43.5 20.7 7.5 - - 6.6 53.0 29.9 4.9 4.5 - 3.4 4.2 - - - 19.9 12.1 15.0 53.0
De 1 ab 191 14.0 55.3 5.7 15.1 6.1 3.1 7 25.8 44.0 13.6 4.3 2.8 2.9 6.0 7 2.5 21.7 23.9 13.3 12.8 25.8
De 6 a 10 56 13.1 50.7 2.1 20.0 1.5 12.7 - 43.2 31.7 8.0 4.4 7 4.5 6.8 7 2.8 10.7 21.3 9.9 12.2 43.2
De 11 a 20 20 26.8 47.2 - 19.3 - - 6.7 59.3 26.8 - 8.1 - 3.1 - 2.9 1.0 5.0 21.4 6.7 6.7 59.3
Més de 20 18 6.6 44 .9 3.4 26.2 12.3 6.6 - 19.7 44.6 14.7 13.4 - 3.4 4.2 - 4.9 12.0 46.5 16.8 - 19.7
No sap 9 - 71.4 13.4 - 15.1 - - 53.7 30.3 - 9.1 6.9 - - - - 15.1 16.1 15.1 53.7
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PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENSI1O DE MUNICIPI
JuBI- TREB. BAR- AMB. COM. CAMP  TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE  MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL  PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
P6-D. PER A CADASCUNA DE LES SEGUENTS FINALITATS AMB QUINA FREQUENCIA USA VOSTE EL TELEFON MOBIL?
FEINA / PROFESSIONALS
Base: Té mobil 1956 9.7 45.2 18.4 11.3 8.0 7.2 3 23.1 455 95 7.7 24 44 6.4 1.0 4.8 13.5 25.3 21.1 12.2 23.1
De 1 a 5 vegades al dia 339 18.3 67.0 - 11.5 - 2.8 .4 29.4 47.2 6.9 7.7 1.2 3.5 3.1 1.0 3.3 13.5 21.2 19.0 13.6 29.4
De 6 a 10 vegades al dia 94 37.3 58.6 - 2.9 - 1.3 - 27.0 53.6 6.7 5.3 1.3 2.6 2.4 1.0 4.8 13.1 17.4 24.6 13.0 27.0
Més de 11 vegades al dia 61 36.7 59.8 - 1.3 - - 2.2 25.8 47.0 3.0 6.8 4.7 6.1 6.3 .3 4.2 17.0 20.5 10.1 22.4 25.8
Amb menor frequéencia 206 12.9 66.8 - 14.8 - 5.5 - 25.6 55.2 4.3 6.7 1.2 2.1 2.9 1.9 3.9 10.8 32.0 17.8 9.9 25.6
Mai 1246 3.5 34.0 28.8 11.7 12.6 9.3 .2 20.6 43.1 11.6 7.9 2.8 5.1 8.1 .8 5.4 13.7 26.2 22.2 11.8 20.6
No sap 9 - 44.2 22.5 8.6 - 24.7 - 12.7 14.3 9.4 25.9 8.6 13.1 16.0 - - 29.8 4.3 53.3 - 12.7
No contesta 2 - 20.2 - 79.8 - - - 59.6 - - - 40.4 - - - - - 40.4 - - 59.6
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
De 1 a 5 vegades al dia 339 18.3 67.0 - 11.5 - 2.8 .4 29.4 47.2 6.9 7.7 1.2 3.5 3.1 1.0 3.3 13.5 21.2 19.0 13.6 29.4
De 6 a 10 vegades al dia 94 37.3 58.6 - 2.9 - 1.3 - 27.0 53.6 6.7 5.3 1.3 2.6 2.4 1.0 4.8 13.1 17.4 24.6 13.0 27.0
Més de 11 vegades al dia 61 36.7 59.8 - 1.3 - - 2.2 25.8 47.0 3.0 6.8 4.7 6.1 6.3 3 4.2 17.0 20.5 10.1 22.4 25.8
Amb menor frequencia 206 12.9 66.8 - 14.8 - 5.5 - 25.6 55.2 4.3 6.7 1.2 2.1 2.9 1.9 3.9 10.8 32.0 17.8 9.9 25.6
Mai 1246 3.5 34.0 28.8 11.7 12.6 9.3 2 20.6 43.1 11.6 7.9 2.8 5.1 8.1 .8 5.4 13.7 26.2 22.2 11.8 20.6
No té teléfon mobil 244 2.6 17.1 58.6 5.9 15.9 - - 23.7 39.0 8.8 8.1 3.0 6.9 9.4 1.3 7.7 17.0 22.7 16.1 12.8 23.7
No sap 9 - 44.2 22.5 8.6 - 24.7 - 12.7 14.3 9.4 25.9 8.6 13.1 16.0 - - 29.8 4.3 53.3 - 12.7
No contesta 2 - 20.2 - 79.8 - - - 59.6 - - - 40.4 - - - - - 40.4 - - 59.6
OCI / PERSONALS
Base: Té mobil 1956 9.7 45.2 18.4 11.3 8.0 7.2 3 23.1 455 95 7.7 2.4 4.4 6.4 1.0 4.8 13.5 25.3 21.1 12.2 23.1
De 1 a 5 vegades al dia 1194 10.7 49.5 13.1 11.5 7.5 7.3 .3 23.3 43.7 10.6 7.5 25 4.2 7.0 1.1 4.9 14.1 25.1 20.0 12.5 23.3
De 6 a 10 vegades al dia 151 16.5 58.4 1.4 8.3 2.8 12.6 - 27.9 50.3 11.3 6.5 .8 1.2 1.5 .5 5.1 11.2 20.2 19.5 16.2 27.9
Més de 11 vegades al dia 41 10.9 46.8 1.5 20.7 2.2 14.7 3.3 32.1 39.5 8.7 4.0 59 6.0 3.7 - 5.0 17.4 17.4 11.6 16.5 32.1
Amb menor frequéncia 532 5.1 32.5 35.9 11.0 10.6 4.9 - 19.2 48.9 6.9 8.9 2.3 5.8 7.0 -9 4.6 13.3 27.9 25.1 9.9 19.2
Mai 34 15.2 32.4 25.7 7.9 14.8 3.9 - 41.8 47.2 5.2 2.4 2.4 - - 1.1 1.7 3.2 23.4 14.2 15.7 41.8
No sap 2 - 49.2 50.8 - - - - 49.2 - - - - 50.8 - - - - - 50.8 - 49.2
No contesta 2 - 20.2 - 79.8 - - - 59.6 - - - 40.4 - - - - - 40.4 - - 59.6
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
De 1 a 5 vegades al dia 1194 10.7 49.5 13.1 11.5 7.5 7.3 .3 23.3 43.7 10.6 7.5 2.5 4.2 7.0 1.1 4.9 14.1 25.1 20.0 12.5 23.3
De 6 a 10 vegades al dia 151 16.5 58.4 1.4 8.3 2.8 12.6 - 27.9 50.3 11.3 6.5 .8 1.2 1.5 .5 5.1 11.2 20.2 19.5 16.2 27.9
Més de 11 vegades al dia 41 10.9 46.8 1.5 20.7 2.2 14.7 3.3 32.1 39.5 8.7 4.0 5.9 6.0 3.7 - 5.0 17.4 17.4 11.6 16.5 32.1
Amb menor frequéencia 532 5.1 32.5 35.9 11.0 10.6 4.9 - 19.2 48.9 6.9 8.9 2.3 5.8 7.0 .9 4.6 13.3 27.9 25.1 9.9 19.2
Mai 34 15.2 32.4 25.7 7.9 14.8 3.9 - 41.8 47.2 5.2 2.4 2.4 - - 1.1 1.7 3.2 23.4 14.2 15.7 41.8
No té teléfon mobil 244 2.6 17.1 58.6 5.9 15.9 - - 23.7 39.0 8.8 8.1 3.0 6.9 9.4 1.3 7.7 17.0 22.7 16.1 12.8 23.7
No sap 2 - 49.2 50.8 - - - 49.2 - - - - 50.8 - - - - - 50.8 - 49.2
No contesta 2 - 20.2 - 79.8 - - - 59.6 - - - 40.4 - - - - - 40.4 - - 59.6
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PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

COMPTE COMPTE

TOTAL
TOTAL SENSE PONDERAR 2200 9.6
TOTAL PONDERAT 2200 8.9

P7. ARA L1 LLEGIRE DIFERENTS MITJANS DE COMUNICACIO.

I INFORMACIO, ON O ES GENS UTIL I 10 MOLT UTIL

TELEVISIO
Base: Total 2200 8.9
Base: 2162 189
Mitjana 6.32 6.04
Desv.Tipica 2.16 2.08
0 51 9.5
1 22 6.2
2 49 11.6
3 86 8.2
4 139 8.0
5 370 11.3
6 330 11.4
7 415 8.4
8 444 6.1
9 120 6.7
10 135 7.0
No usa 20 20.0
No sap 18 14.7
RADIO
Base: Total 2200 8.9
Base: 1842 177
Mitjana 6.86 6.97
Desv.Tipica 1.92 1.67
0 23 9.8
1 7 -
2 19 -
3 54 6.9
4 62 9.5
5 232 7.0
6 283 9.5
7 408 11.6
8 455 12.0
9 159 7.5
10 141 5.8
No usa 340 4.7
No sap 17 15.5

JuBl-
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GESOP
DIMENSIO DE MUNICIPI

AMB. COM. ALT DE 2 DE 10 DE 50 DE  MES
PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
NENT TRALS NEU 2 MIL MIL MIL MIL A IM. MILIO
7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

LA UTILITAT QUE LI DONEN A VOSTE COM A MITJA DE COMUNICACIO
4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
103 146 22 112 300 544 450 263 494
6.77 7.04 7.24 6.49 6.54 6.35 6.40 6.26 6.06
1.83 1.96 1.21 1.96 2.04 2.21 1.98 2.18 2.33
- 4.5 -4 3.0 9.0 26.0 14.9 21.2 25.9
2.8 3.5 - 6.3 8.0 18.5 12.4 - 54.8
3.8 4.7 - 1.8 8.9 42.3 14.3 5.6 27.1
3.6 5.3 - 4.4 13.5 30.1 14.1 12.6 25.2
4.0 1.1 - 4.3 12.7 15.1 23.5 10.7 33.6
4.7 3.7 1 5.8 13.0 22.7 19.6 13.2 25.6
2.6 5.5 1.5 4.3 13.9 23.9 25.7 14.8 17.5
5.1 7.7 1.5 4.8 13.5 27.4 22.3 9.8 22.3
7.2 11.1 1.8 7.0 16.4 26.1 20.6 13.1 16.8
6.7 6.3 1.6 6.0 13.9 27.3 14.8 9.0 29.0
3.2 10.1 21 2.9 15.4 24.9 20.8 12.0 24.0
3.1 3.8 1.0 4.8 20.7 11.0 8.7 - 54.7
- 4.1 - - 8.6 22.1 - 36.8 32.6
4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
85 115 18 89 251 465 386 236 416
6.83 7.15 7.58 7.05 6.88 6.88 6.96 6.87 6.70
1.62 1.65 .91 1.73 1.79 1.88 1.82 1.88 2.17
- - - - 9.8 17.8 23.7 11.9 36.8
- 11.4 - - 11.4 20.3 12.2 20.3 35.9
3.3 8.0 - 9.4 17.3 26.1 7.6 14.3 25.3
4.5 - - 2.3 6.0 28.0 14.6 5.0 44.1
6.0 4.9 - 5.1 15.4 22.2 11.0 15.3 30.9
5.3 4.3 -1 5.1 13.4 27.6 21.2 14.6 18.1
3.9 8.9 .8 3.6 15.2 26.0 22.5 11.5 21.2
5.6 4.8 1.1 4.8 12.8 20.9 22.8 13.6 25.0
5.0 8.0 1.8 5.7 16.1 27.8 21.3 12.2 16.9
3.5 6.2 1.5 6.0 10.1 29.2 19.0 14.5 21.1
2.6 6.5 - 4.1 11.6 21.4 21.6 11.5 29.8
5.3 9.2 1.2 6.9 16.2 23.2 19.2 9.2 25.4
- 4.3 1.1 1.1 - 35.3 - 15.5 48.1

SETEMBRE-NOVEMBRE 2008 - RESULTATS PONDERATS

% Horitzontals 115



ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200
PREMSA ESCRITA
Base: Total 2200
Base: 1823
Mitjana 6.83
Desv.Tipica 1.95
0 25
1 12
2 31
3 33
4 65
5 229
6 285
7 399
8 454
9 168
10 124
No usa 360
No sap 15
No contesta 2
INTERNET
Base: Total 2200
Base: 1272
Mitjana 7.26
Desv.Tipica 2.35
0 47
1 5
2 19
3 24
4 32
5 107
6 138
7 187
8 299
9 220
10 194
No usa 905
No sap 22
No contesta 1

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

COMPTE COMPTE
PROPIA ALIENA
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450 836
7.09 6.57
1.83 2.04
9.8 71.6
19.4 54.6
11.6 61.3
14.7 58.2
29.5 45.9
21.0 55.0
23.6 47.7
29.5 46.2
19.9 42.1
27.2 36.4
39.8 37.3
15.7 38.4
16.1 72.8
66.0 -
23.2 44.8
325 611
7.23 6.94
2.45 2.52
28.2 66.6
24.3 54.9
19.4 72.9
45.9 40.3
30.2 55.4
22.3 63.1
23.5 53.0
30.2 44.9
20.9 48.1
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AMB. COM. ALT
PO- CEN- PIRI-
NENT TRALS NEU
7.6 8.8 5.2
4.7 6.7 1.0
4.7 6.7 1.0
84 112 16
6.74 7.29 7.88
1.86 1.83 .84
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- 12.2 -
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PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JuBl- TREB. BAR- AMB. COM. CAMP  TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE  MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL  PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
CORREU ELECTRONIC
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Base: 1198 142 646 89 139 43 135 3 304 584 100 74 20 39 67 9 41 156 291 251 155 304
Mitjana 6.56 7.07 6.56 5.47 6.72 5.62 6.91 2.82 6.63 6.07 7.35 7.43 7.50 7.86 7.07 8.00 7.24 7.04 6.46 6.35 6.25 6.63
Desv.Tipica 2.56 2.29 2.50 3.29 2.49 2.48 2.32 2.99 2.65 2.72 1.86 1.65 1.86 1.77 2.00 .87 2.35 2.45 2.44 2.44 2.83 2.65
0 67 5.4 46.2 25.6 11.9 5.8 3.1 2 28.6 68.7 2.7 - - - - - 2.7 12.1 18.2 16.2 22.2 28.6
1 10 - 61.2 11.9 - 13.4 13.4 - 11.9 80.6 - - - - 7.5 - - - 26.9 47.8 13.4 11.9
2 32 8.4 63.5 12.1 6.2 1.9 7.9 - 22.3 67.2 - 2.5 1.3 1.9 4.7 - - 10.8 24.6 21.3 21.0 22.3
3 40 17.2 51.2 3.4 9.7 3.0 15.5 - 23.9 64.0 2.2 4.1 2.0 - 3.8 - 1.9 8.8 31.1 20.9 13.5 23.9
4 44 7.9 57.8 3.7 6.2 3.1 21.3 - 30.2 62.0 2.0 - .9 1.4 3.5 - - 6.9 36.4 20.3 6.2 30.2
5 139 8.5 51.8 7.3 16.4 7.7 8.3 - 24.2 54.7 6.5 4.1 1.2 2.7 6.6 - 5.1 7.7 28.1 27.0 7.8 24.2
6 158 14.2 57.1 6.7 8.9 1.5 10.9 25.8 45.4 10.2 7.2 1.0 2.3 7.7 -4 3.6 11.3 22.5 25.6 11.1 25.8
7 200 8.7 53.9 6.0 12.1 6.2 13.2 - 22.8 51.4 11.6 8.2 1.0 1.5 2.7 .8 .3 14.0 23.8 22.2 16.9 22.8
8 245 13.3 57.1 7.1 10.9 3.5 8.0 - 23.5 42,5 9.5 6.7 2.7 5.6 7.7 1.9 4.2 16.3 24.2 18.0 13.8 23.5
9 141 16.4 50.5 5.5 13.6 - 14.1 - 23.9 42.4 7.6 10.5 4.0 3.5 6.5 1.6 6.8 15.1 26.8 16.9 10.6 23.9
10 120 15.1 50.8 5.2 12.6 .7 15.7 - 34.9 33.8 11.9 5.4 1.0 7.2 5.7 .2 4.4 16.9 17.0 16.8 10.1 34.9
No usa 980 5.3 27.4 42.0 9.7 15.1 .3 20.2 40.0 10.6 9.8 3.5 6.6 8.1 1.3 7.0 15.2 25.5 20.5 11.6 20.2
No sap 21 - 54.6 12.3 5.8 20.8 6.5 - 34.7 45.8 12.9 - 2.0 - 3.7 -9 13.9 2.0 42.9 - 6.5 34.7
No contesta 1 100.0 - - - - - - 100.0 - - - - - - - - - - - - 100.0
TELEFON MOBIL
Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Base: 1889 185 863 330 221 146 139 5 428 854 181 149 48 85 125 19 91 264 466 410 230 428
Mitjana 6.60 7.06 6.61 5.99 6.96 6.73 6.64 5.83 6.72 5.86 7.49 7.64 7.64 7.62 7.38 7.89 7.47 7.05 6.65 6.32 5.88 6.72
Desv.Tipica 2.79 2.56 2.79 2.85 2.79 2.49 2.88 4.42 2.72 3.11 2.11 1.76 2.13 1.84 1.94 .87 1.94 2.70 2.81 2.70 3.17 2.72
0 131 8.5 50.5 18.0 9.2 6.0 6.8 1 22.0 75.4 2.0 - .6 - - - 1.4 10.3 26.1 17.6 22.7 22.0
1 26 - 41.4 41.3 8.8 - 8.5 - 18.8 69.1 3.5 3.2 - 2.4 3.0 - 3.5 21.2 10.6 40.5 5.3 18.8
2 66 4.7 36.2 29.6 15.1 6.3 8.0 - 7.3 78.6 2.7 5.0 1.2 2.8 2.3 - - 15.0 20.4 32.5 24.8 7.3
3 46 8.8 28.9 24.3 18.1 6.4 11.0 2 28.5 55.5 9.6 - 1.8 1.3 3.3 - 1.3 4.4 33.6 23.4 8.8 28.5
4 57 5.9 57.4 12.7 7.2 6.8 10.1 - 21.2 62.2 1.6 2.9 1.4 - 10.7 - - 9.2 30.7 22.2 16.7 21.2
5 202 8.8 44.6 24.0 6.6 9.0 7.1 - 24.3 51.6 9.3 3.6 2.0 3.1 6.0 - 3.0 10.7 25.2 22.0 14.7 24.3
6 218 8.5 445 22.4 9.6 9.0 6.0 - 22.0 41.6 9.0 10.9 1.7 4.8 9.4 .6 6.1 10.9 23.5 27.0 10.6 22.0
7 296 9.7 44.0 18.9 12.5 8.0 6.8 - 29.6 39.4 9.7 7.7 2.6 6.1 3.6 1.2 6.0 11.4 18.1 25.3 9.6 29.6
8 365 12.0 48.2 12.7 11.6 10.1 5.4 - 17.8 38.7 12.0 10.8 3.1 5.4 9.4 2.8 7.3 18.3 25.3 20.2 11.2 17.8
9 197 13.1 52.6 7.5 12.2 4.4 10.2 - 17.7 34.5 11.4 15.0 3.5 6.3 10.0 1.6 5.0 17.8 34.1 17.9 7.6 17.7
10 286 10.3 41.7 15.2 16.4 7.1 8.4 27.7 36.5 12.8 7.2 3.8 5.4 6.4 .2 5.0 16.6 23.6 15.7 11.4 27.7
No usa 266 3.4 15.7 60.0 5.0 15.9 - - 25.8 38.8 9.1 7.7 2.5 6.8 8.3 1.2 7.4 15.5 23.1 14.5 13.8 25.8
No sap 45 2.7 A4Ar.7 31.7 - 14.9 3.0 - 32.0 63.2 4.0 - .9 - - - 4.0 9 51.1 6.0 6.0 32.0
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JuBl- TREB. BAR- AMB. COM. CAMP  TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE  MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL  PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO

TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3

TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

P8. PARLEM ARA DE SERVEIS D'INFQRMACIO 0 ATENCIO AL CIUTADA'DE LA GENERALITAT DE CATALUNYA. EN UNA ESCALA DE O A 10, COM VALORA ELS SERVEIS D"INFORMACIO I ATENCIO QUE OFEREIX LA

GENERALITAT DE CATALUNYA, ON O ES MOLT MALAMENT I 10 MOLT BE?

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Base: 1638 150 728 353 176 125 103 3 384 835 122 99 28 58 90 21 74 208 390 342 239 384
Mitjana 6.64 6.53 6.76 6.33 6.63 6.74 6.93 3.94 6.37 6.55 6.71 7.08 7.80 7.18 7.09 7.66 7.48 7.20 6.78 6.40 6.44 6.37
Desv.Tipica 1.88 1.91 1.78 2.10 1.97 1.77 1.44 1.00 1.98 1.96 1.66 1.25 1.31 1.61 1.53 .76 1.68 1.47 1.89 1.83 1.92 1.98
0 27 7.8 24.5 39.0 18.4 10.4 - - 35.6 50.2 9.9 - 1.5 - 2.8 - 6.1 5.0 21.6 21.7 10.0 35.6
1 13 14.6 49.1 20.1 6.1 - 10.1 - 8.9 80.4 - 6.1 - 4.6 - - - 4.6 30.2 36.2 20.1 8.9
2 18 18.9 52.1 29.0 - - - - 27.3 69.2 - - 3.5 - - 3.5 - 30.8 15.4 23.1 27.3
3 31 4.4 47.7 30.3 4.4 4.4 4.4 4.4 23.4 65.9 8.7 - - 2.0 - - 4.9 2.9 22.0 20.5 26.4 23.4
4 55 13.0 27.8 40.2 15.5 2.2 1.4 - 32.5 51.3 1.6 4.4 - 3.3 6.8 - - 5.3 14.2 28.5 19.5 32.5
5 247 8.8 41.0 25.0 11.6 8.9 4.2 .5 34.0 52.6 5.8 2.3 .2 1.8 3.4 - - 7.1 22.8 21.3 14.8 34.0
6 270 9.9 41.9 21.8 11.5 7.8 7.2 - 25.3 51.7 9.0 6.1 .6 1.8 4.8 .7 2.4 12.8 16.9 25.0 17.6 25.3
7 408 8.8 46.5 17.7 10.0 8.9 8.1 - 19.4 49.8 9.6 8.0 1.3 4.1 6.5 1.2 3.9 11.9 26.6 24.9 13.3 19.4
8 389 8.1 50.4 18.0 9.4 7.0 7.2 - 17.9 474 7.4 8.8 3.5 5.4 6.4 3.1 9.1 19.4 26.5 15.2 11.9 17.9
9 102 14.3 41.8 22.7 10.1 4.7 6.4 - 20.0 47.8 5.3 5.6 6.4 4.2 8.9 1.7 9.2 16.9 25.9 13.4 14.6 20.0
10 77 4.3 43.0 22.3 16.4 10.6 3.3 - 28.2 56.6 4.7 1.1 .5 4.0 5.0 - 3.9 11.6 26.4 15.8 14.1 28.2
No sap 561 8.0 35.2 26.8 10.5 12.6 6.5 22.3 26.8 15.2 12.5 4.8 8.1 10.2 .2 6.9 17.5 28.4 19.4 5.6 22.3
No contesta 1 100.0 - - - - - - 100.0 - - - - - - - - - - - - 100.0
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENSI1O DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A IM. MILIO

TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3

TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

P9. EM SABRIA DIR ALGUN O ALGUNS SERVEIS D"INFORMACIO O ATENCIO AL CIUTADA DE LA GENERALITAT DE CATALUNYA?

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
012 341 10.9 53.1 15.9 7.9 6.7 5.2 .4 23.6 50.1 6.0 5.5 2.2 3.6 7.4 1.6 5.4 16.9 23.0 21.5 9.5 23.6
Gencat.net 299 14.5 54.7 4.8 11.8 3.1 11.2 - 24.5 48.4 8.7 6.3 2.0 3.9 5.3 .8 3.9 19.2 22.1 22.6 7.7 24.5
Internet 33 1.9 59.4 14.9 9.5 8.0 6.2 - 33.2 8.3 19.3 22.6 - 9.5 7.0 - 6.9 7.0 21.3 31.5 - 33.2
Sap que hi ha teléfon de la 6 14.6 62.0 - 13.3 10.1 - - 19.6 - 43.7 26.6 10.1 - - 29.1 - 14.6 36.7 - 19.6
Generalitat pero no recorda quin
010 47 5.8 64.6 2.6 14.3 7.7 5.1 - 71.5 25.9 - 1.7 9 - - - - - 8.4 5.8 14.4 71.5
112 38 15.5 48.6 14.9 3.3 8.8 9.0 - 19.2 25.3 16.7 13.1 4.3 8.2 10.1 3.1 10.5 15.2 20.9 23.4 10.8 19.2
Benestar social, serveis socials 74 3.5 35.2 38.2 7.2 15.9 - - 39.1 46.0 6.1 2.2 6 .8 5.2 - .3 8.1 19.1 24.0 7.4 39.1
Informacié telefonica 4 - 33.3 33.3 - - 33.3 - 100.0 - - - - - - - - - - - - 100.0
Ajuntament 16 - 68.2 - 24.3 7.5 - 44.8 50.5 - - - 4.7 - - 4.7 33.7 - 16.8 44.8
Oficines d"atenci6 (consumidor, 55 8.4 58.6 14.7 13.6 4.7 - - 13.0 75.7 4.8 3. 7 2.7 - - 3.0 29.0 37.9 17.1 13.0
ciutada, joventut...)

Instal - lacions o departaments que 80 19.5 39.5 20.2 4.7 10.2 5.9 - 37.7 47.6 5.6 1.0 - 2.3 5.7 - 4.8 4.9 28.5 15.6 8.5 37.7
pertanyen la Generalitat
(Educaci6, Justicia...)
Servei Ocupacié (INEM) 11 - 46.2 27.4 19.7 - 6.7 - 21.1 47.6 15.7 - 3.6 5.4 6.7 - 7.9 3.6 41.1 14.5 11.9 21.1

Adreces d"oficines de 10 19.3 30.0 25.5 25.2 - - - 47.3 26.7 8.8 - 4.0 - 7.5 5.7 3.8 26.7 22.2 - - 47.3
I administracié diverses
Administracié central 11 - 68.1 20.8 11.1 - - - 33.3 50.1 16.6 - - - - - - - 25.1 29.1 12.5 33.3
Altres webs Generalitat 14 10.1 55.8 11.7 - 6.0 16.4 - 43.7 39.5 6.5 6.0 3.0 - 1.4 1.4 - 48.4 6.5 - 43.7
Sap que n"hi ha 5 - 24.2 24.2 27.3 24.2 - - 72.7 27.3 - - - - - - - - - 27.3 - 727
Cap 13 - 13.5 29.6 40.0 - 16.9 - 18.4 41.6 27.5 - 12.5 - - - 27.5 6.3 6.3 10.4 31.2 18.4
Revistes d"informacio 81 4.2 54.4 28.2 8.4 4.8 - - 5.9 8.3 3.3 3.0 .5 .8 .9 .2 .8 95 32.6 24.4 26.8 5.9
Altres 97 5.5 61.8 14.0 3.4 8.9 6.4 - 42.2 35.0 12.9 4.2 1.3 1.3 3.1 - 55 6.0 22.5 14.0 9.8 42.2
No sap 1230 7.5 35.9 27.7 11.4 10.6 6.5 .3 20.3 41.5 10.6 9.6 3.0 6.0 7.7 1.1 5.8 14.6 26.8 19.4 13.0 20.3
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP
PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENSI1O DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A IM. MILIO

TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3

TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

P10. VOSTE SAP SI LA GENERALITAT DISPOSA D"UN TELEFON D*INFORMACIO I ATENCIO CIUTADANA? EM PODRIA DIR EL NUMERO?

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Si, ho sap i cita 012 672 8.9 54.0 16.3 8.9 5.3 6.4 21.3 549 6.4 49 1.6 3.5 6.6 .9 4.6 15.9 24.9 19.9 13.5 21.3
Si, ho sap pero diu altres ndmeros 113 14.2 49.8 17.9 7.4 5.1 5.6 - 30.8 26.4 10.3 9.4 2.2 6.0 14.1 .9 8.8 20.8 17.6 12.5 9.6 30.8
Si, ho sap pero no recorda el 506 12.0 37.2 24.2 11.1 10.2 5.3 - 23.5 50.4 6.4 6.0 2.2 4.4 6.5 .8 4.2 9.7 30.7 19.0 12.9 23.5
namero
No, no ho sap 909 6.5 35.0 27.7 12.1 11.3 7.0 .3 23.5 36.6 13.2 10.5 3.4 56 6.0 1.2 5.5 14.0 22.8 22.8 11.3 23.5

P10-A. VOSTE CONEIX O HA SENTIT PARLAR DEL 012?

Base: Total 1528 8.9 36.9 25.8 11.4 10.5 6.4 2 24.1 40.4 10.7 8.9 2.9 5.2 6.8 1.0 5.3 13.1 25.0 20.8 11.7 24.1
ST 755 12.2 38.9 22.0 10.9 9.5 6.3 2 28.0 39.5 8.2 8.7 2.4 5.1 7.0 1.2 6.2 10.5 27.5 16.0 11.8 28.0
No 773 5.6 34.9 29.5 12.0 11.4 6.4 2 20.2 41.2 13.2 9.2 3.4 5.4 6.5 .9 4.5 155 22.7 25.5 11.6 20.2

CONEIXEMENT DEL TELEFON D*ATENCIO 012

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Coneixement espontani 672 8.9 54.0 16.3 8.9 5.3 6.4 .4 21.3 54.9 6.4 4.9 1.6 3.5 6.6 -9 4.6 159 24.9 19.9 13.5 21.3
Coneixement suggerit 755 12.2 38.9 22.0 10.9 9.5 6.3 .2 28.0 39.5 8.2 8.7 2.4 5.1 7.0 1.2 6.2 10.5 27.5 16.0 11.8 28.0
No el coneix 773 5.6 34.9 29.5 12.0 11.4 6.4 .2 20.2 41.2 13.2 9.2 3.4 5.4 6.5 .9 4.5 155 22.7 255 11.6 20.2

P10-B. COM EL VA CONEIXER?

Base: Coneix o ha sentit a parlar 1427 10.7 46.0 19.3 9.9 7.5 6.4 .3 24.8 46.7 7.3 6.9 2.0 4.3 6.8 1.1 5.5 13.0 26.2 17.8 12.6 24.8

del 012
Familiar o amic 198 8.5 43.7 16.3 10.3 11.1 10.0 - 28.5 47.9 7.2 3.3 3.5 1.9 6.1 1.6 4.4 17.1 21.7 16.6 11.6 28.5
Internet 51 7.8 54.9 1.5 25.2 2.7 7.8 - 28.3 55.9 1.8 6.4 - 2.4 4.5 .8 4 11.9 32.1 19.3 8.0 28.3
Per la televisio 745 11.9 44.1 20.5 9.5 6.3 7.6 22.9 42.6 8.9 7.6 2.5 5.8 8.5 1.2 7.9 14.6 24.4 18.6 11.7 22.9
Per la radio 37 8.6 30.2 46.2 5.9 9.1 - - 19.7 59.2 4.9 11.2 - 5.1 - - 2.4 9.1 18.0 28.6 22.2 19.7
A la premsa 76 6.9 56.2 20.7 8.0 8.1 - - 33.2 41.1 7.1 7.6 .5 5.7 4.0 .8 4.0 85 27.6 19.4 7.1 33.2
Revista de la Generalitat 62 6.3 49.5 20.0 14.3 9.8 - 13.6 78.8 4.3 2.6 7 - - - 2.8 3.5 37.2 18.8 24.1 13.6
Pagines grogues 8 - 34.0 36.1 - 29.9 - - 16.0 72.1 11.9 - - - - - 11.9 - 36.1 - 36.1 16.0
Algun altre servei telefonic 7 16.1  47.7 18.1 18.1 - - - 32.1 54.4 - - - 8.3 - 5.2 8.3 23.3 18.1 18.1 - 32.1
Feina 27 13.0 82.6 - - - - 4. 13.5 60.8 3.3 9.2 4.6 2.3 5.7 .7 - 17.3 23.3 25.6 20.3 13.5
Estudis 7 - 74.9 - - 8.5 16.6 - 16.6 74.9 - - - 8.5 - - - - 18.7 27.3 37.4 16.6
Publicitat a la bustia 19 17.6 45.0 31.1 - - 6.4 - 44.5 43.1 - 4.3 - - 8.0 - - 15.2 28.7 4.3 7.2 44.5
Publicitat al carrer 18 12.2 33.5 14.3 18.9 14.3 6.7 - 47.1 38.0 - 13.8 - - - 1.1 - - 25.5 12.2 15.2 47.1
Altres respostes 42 14.1 44.0 18.5 3.2 14.4 5.7 - 34.3 42.0 6.4 5.9 2. 4.4 3.6 .5 3.1 8.8 31.1 6.5 16.2 34.3
No sap 131 10.7 47.7 18.2 11.3 7.8 3.4 1.0 24.7 46.4 6.8 9.3 - 2.8 9.2 .7 1.2 9.6 36.7 15.6 12.4 24.7
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP
PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENSI1O DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A IM. MILIO

TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3

TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

P10-C. HA TRUCAT ALGUNA VEGADA AL 012?

Base: Coneix o ha sentit a parlar 1427 10.7 46.0 19.3 9.9 7.5 6.4 .3 24.8 46.7 7.3 6.9 2.0 4.3 6.8 1.1 5.5 13.0 26.2 17.8 12.6 24.8

del 012
ST 454 11.5 52.6 15.0 10.5 7.1 3.1 .3 29.6 50.4 6.3 45 1.6 1.5 5.2 .8 3.6 15.5 22.0 18.0 11.3 29.6
No 963 10.4 42.9 21.1 9.8 7.8 7.7 .3 22.3 451 7.8 80 2.2 57 7.7 1.2 6.4 12.0 28.2 17.7 13.4 22.3
No sap 8 - 34.0 50.0 - - 16.0 - 63.9 36.1 - - - - - - - - 36.1 - - 63.9
No contesta 3 - 73.3 - - - 26.7 - - 44.2 29.2 26.7 - - - - - - 29.2 70.8 - -

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 25 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST 454 11.5 52.6 15.0 10.5 7.1 3.1 .3 29.6 50.4 6.3 4.5 1.6 1.5 5.2 .8 3.6 15.5 22.0 18.0 11.3 29.6
No 963 10.4 42.9 21.1 9.8 7.8 7.7 .3 22.3 451 7.8 8.0 2.2 57 7.7 1.2 6.4 12.0 28.2 17.7 13.4 22.3
No coneix el 012 773 56 34.9 295 12.0 11.4 6.4 .2 20.2 41.2 13.2 9.2 3.4 5.4 6.5 .9 4.5 15,5 22.7 25.5 11.6 20.2
No sap 8 - 34.0 50.0 - - 16.0 - 63.9 36.1 - - - - - - - - 36.1 - - 63.9
No contesta 3 - 73.3 - - - 26.7 - - 44.2 29.2 26.7 - - - - - - 29.2 70.8 - -

P10-D. APROXIMADAMENT, QUANT TEMPS FA DE L*ULTIMA VEGADA QUE ES VA DIRIGIR AL 012 PER SOL-LICITAR UNA INFORMACIO O FER UNA GESTI0?

Base: Ha trucat al 012 454 11.5 52.6 15.0 10.5 7.1 3.1 3 29.6 50.4 6.3 4.5 1.6 1.5 5.2 .8 3.6 155 22.0 18.0 11.3 29.6
Els altims 15 dies 54 11.1 58.8 8.7 15.7 5.7 - - 31.3 55.6 3.3 4.6 .8 2.3 1.4 .7 2.8 17.0 26.9 16.8 5.1 31.3
Entre 16 dies i 1 mes 41 7.3 56.2 9.5 16.7 3.8 6.6 - 32.0 49.2 43 40 3.0 1.5 3.7 2.3 7.6 20.9 11.3 15.1 13.1 32.0
Entre + de 1 mes i 3 mesos 81 15.2 53.1 14.8 5.7 6.8 4.5 - 38.8 38.7 6.7 4.1 15 4.6 4.7 1.0 5.0 11.9 18.7 15.6 10.1 38.8
Entre + de 3 i 6 mesos 74 11.5 61.9 9.1 7.3 6.9 3.2 - 27.5 52.9 4.8 3.3 1.1 1.7 8.2 .5 1.4 12.7 22.8 17.3 18.3 27.5
Entre + de 6 i 12 mesos 88 12.8 46.2 12.1 12.8 9.5 5.1 1.4 28.6 50.8 10.2 1.9 2.8 - 5.2 .7 4.4 19.8 24.2 15.4 7.7 28.6
Més de 1 any 116 9.0 47.1 26.2 9.4 7.5 .8 - 23.9 55.1 6.2 7.8 1.1 - 5.3 .7 2.4 14.0 23.8 23.1 12.9 23.9
No sap 1 100.0 - - - - - - - - - - - 100.0 - - - - 100.0 - -

P10-E. PER QUIN MOTIU (GESTIO O CONSULTA) S*HI VA DIRIGIR LA DARRERA VEGADA?

Base: Ha trucat al 012 454 11.5 52.6 15.0 10.5 7.1 3.1 3 29.6 50.4 6.3 45 1.6 1.5 5.2 .8 3.6 15.5 22.0 18.0 11.3 29.6
Emergencies 17 10.3 53.7 20.4 10.8 4.8 - 21.3 48.0 10.6 9.7 - 3.7 45 2 1.1 4.5 32.6 16.5 24.0 21.3
Informacié sobre transport public 15 14.3 47.8 22.1 15.8 - - - 39.4 445 - 16.1 - - - - - 28,5 23.2 8.9 39.4
Estudis, beques 38 6.8 58.7 3.2 6.0 22.1 3.2 - 38.3 46.8 4.8 6.5 - 1.6 2.0 - 2.4 5.6 18.0 21.3 14.4 38.3
Ocupaci6 22 25.0 52.0 - 23.0 - - - 27.0 61.0 - 11.1 - - - .9 - 28.1 13.1 19.6 12.2 27.0
Adreces 1 numeros telefon 68 11.5 53.9 16.7 9.8 1.2 6.9 - 19.5 56.1 7.9 1.2 1.8 2.7 10.1 .6 6.0 14.7 19.7 22.0 18.0 19.5
Pensions, ajudes, subvencions 58 10.4 63.6 8.5 14.9 2.7 - - 26.9 51.4 9.3 2.8 2.1 - 6.5 1.0 1.3 20.1 22.4 17.7 11.7 26.9
Certificats (empadronament, 13 23.1 45.7 6.6 24.6 - - - 17.8 60.3 13.3 - 3.0 - 5.6 - 3.0 53.5 15.7 - 10.0 17.8
permisos...)

Reclamacions, queixes, denlncies 20 4.5 47 .0 15.8 26.6 6.1 - - 18.2 54.8 13.6 8.3 2.1 3.1 - - 15.5 12.0 33.7 6.8 13.7 18.2

Temes medics 14 11.7 53.4 19.7 6.5 8.7 - - 34.9 49.2 13.0 - 3.0 - - - 6.5 9.5 9.8 19.7 19.7 34.9
Demanar informacions diverses 115 8.0 49.7 20.6 7.3 9.0 4.4 1 30.3 49.5 4.7 4.3 2.8 2.2 5.3 1.0 2.5 18.3 23.5 18.4 7.1 30.3
Recollida de mobles 1 - - - - 100.0 - - - 100.0 - - - - - - - - 100.0 - - -
Altres 12 21.6 44 .8 11.8 1.6 10.1 10.1 - 60.8 34.3 - - - - - 4.9 4.9 - 11.4 11.4 11.4 60.8
No sap /7 no recorda 60 14.9 48.1 20.4 4.3 9.1 3.3 - 36.0 45.2 4.5 4.1 .7 1.0 7.6 1.0 4.2 12.9 235 18,9 4.5 36.0
No contesta 1 - 100.0 - - - - - 100.0 - - - - - - - - - - - - 100.0
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ENQUESTA US DE LES NOVES TECNOLOGIES
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Base: Ha trucat al 012 454
Base: 449
Mitjana 7.44
Desv.Tipica 1.88
0 8
1 1
2 3
3 5
4 8
5 27
6 49
7 115
8 115
9 60
10 60
No sap 5

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

JuBl-

COMPTE COMPTE
PROPIA ALIENA PENS. ATURAT

9.6
8.9

SEU GRAU DE SATISFACCIO AMB EL SERVEI

11.5

51
7.34
1.78

17.5

=
w
OWWOOR NI

41

52.

-5
42.

1

6

237
7.49
1.69

OCOONORON®OOO

LAT/

22.
22.

8
9

68

7.05
2.46

43.

I WhOPOOWNO I

IN

N =

WkFROUoAMO

POWWAIANI

012?
3.1
13

8.12
-99

5.00
.00

REGIO O VEGUERIA

133
7.19
2.04

ONOWhrOUTOOI

228
7.48
1.76

17.

OWRRFRPRNOOOWO I O

29

7.97
1.55

I TOWN I hw

20

7.58
1.78

8

[y

0.

N O ARFEW

©

AurhwNR

[

N~NAhOOOI OO

AMB. COM. ALT
PO- CEN- PIRI-
NENT TRALS NEU
7.6 8.8 5.2
4.7 6.7 1.0
1.5 5.2 .8
7 22 4
6.64 7.69 7.20
2.90 1.84 2.48
8 9.8 2.5
- - 19.1
13.7 - -
8.1 - -
- - .7

- 4.6 -4
1.1 4.0 .3
1.6 8.0 1.5
2.1 3.8 1.3
1.0 5.1 .3
- 28.7 -

GESOP

DIMENSIO DE MUNICIPI

16

7.55
2.52

12.

13.

WNAPR
Il O~NO WA N~

w

69

7.43
1.85

17.
19.

NOoORWOONN I

(O]

22.

0

99

7.99
1.82

100.
29.

NO~NOOOWWO I ©O I

=~

.0 11.3 29.6

52 133
7.53 7.19
1.59 2.04

g o o
N O

I ©O
[
(9]
N
[

ONUTWOO~NNW
[
o
I RO ®OWUNN©
W
w
oNOWhOUIOWU

SETEMBRE-NOVEMBRE 2008 - RESULTATS PONDERATS

% Horitzontals 122



ENQUESTA US DE LES NOVES TECNOLOGIES

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

REGIO O VEGUERIA

JuBl- TREB. BAR- AMB. COM. CAMP  TE- AMB. COM. ALT
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI-
TOTAL  PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0
P10-G. I EN UNA ESCALA DE 0 A 10 VALORI"M EL GRAU DE SATISFACCIO AMB EL 012 EN RELACIO ALS SEGUENTS ASPECTES DEL SERVEI:
RAPIDESA
Base: Ha trucat al 012 454 11.5 52.6 15.0 10.5 7.1 3.1 3 29.6 50.4 6.3 4.5 1.6 1.5 5.2 8
Base: 446 51 238 64 47 31 14 1 131 228 27 20 7 7 24 4
Mitjana 7.38 7.65 7.40 7.28 7.14 7.37 7.53 6.00 6.85 7.45 8.30 7.79 8.18 7.27 8.10 7.35
Desv.Tipica 1.69 1.44 1.56 2.04 1.97 1.84 1.53 .00 1.84 1.57 1.37 1.35 .92 1.91 1.65 2.13
0 1 - - 13.8 86.2 - - - 86.2 - - - - - - 13.8
1 1 - 100.0 - - - - - - 100.0 - - - - - -
2 5 - 30.0 43.4 - 26.6 - - 53.2 30.0 - - - - 16.8 -
3 6 - 38.0 40.5 21.5 - - - 57.1 42.9 - - - - - -
4 6 - 68.4 18.8 - 12.8 - - 56.3 21.2 - 12.8 - 9.7 - -
5 36 14.3 46.3 13.8 14.5 4.3 6.7 - 40.2 45.4 7.5 2.3 - 3.5 - 1.1
6 54 11.6 50.2 11.6 12.7 9.4 2.2 2 44.3 50.0 - 1.5 .8 - 2.8 .7
7 99 8.8 59.3 14.1 10.1 6.6 1.2 - 30.5 57.8 .9 3.3 .8 1.9 4.6 .2
8 141 13.1 54.4 12.3 9.3 5.7 5.1 - 23.9 51.1 8.3 6.4 2.3 .9 5.9 1.2
9 51 11.5 63.4 8.2 9.5 7.5 - - 16.6 53.4 12.3 6.4 4.0 1.2 4.5 1.5
10 46 13.9 37.6 24.2 10.7 9.0 4.5 - 20.8 46.9 11.6 3.5 .9 2.7 13.1 .4
No sap 7 19.1 12.6 50.9 - 17.3 - - 50.9 19.1 12.6 11.6 5.8 - - -
No contesta 1 - - 100.0 - - - - - - 100.0 - - - - -
AMABILITAT
Base: Ha trucat al 012 454 11.5 52.6 15.0 10.5 7.1 3.1 3 29.6 50.4 6.3 4.5 1.6 1.5 5.2 8
Base: 450 51 238 67 47 31 14 1 133 228 28 20 7 7 23 4
Mitjana 7.84 8.02 7.89 7.67 7.74 7.68 8.12 7.00 7.57 7.77 8.61 8.44 8.59 7.73 8.53 7.75
Desv.Tipica 1.50 1.22 1.33 1.82 1.88 1.80 1.20 .00 1.79 1.37 1.21 .70 .77 1.48 1.06 2.26
0 3 - - 53.7 46.3 - - - 92.6 - - - - - - 7.
2 1 - - - - 100.0 - 100.0 - - - - - - -
3 1 - 100.0 - - - - - 100.0 - - - - - - -
4 1 - - 86.2 - 13.8 - - 86.2 - - - - - 13.8
5 16 8.5 67.1 16.0 8.5 - - - 7.5 76.2 11.2 - - 3.9 - 1.2
6 43 6.3 47.5 15.4 16.1 11.9 2.8 - 41.9 56.7 - - - 1.4 - -
7 105 12.3 50.6 16.2 8.7 8.6 2.4 1.1 32.0 60.7 - .8 4 1.8 4.3 -
8 138 13.3 55.4 13.3 10.2 2.7 5.1 - 28.7 46.2 7.1 8.3 2.1 1.3 5.0 1.3
9 74 10.0 63.4 11.3 6.8 8.5 - - 22.8 40.4 13.4 8.9 3.9 .8 8.2 1.6
10 68 11.9 43.4 17.2 14.5 8.1 4.9 - 26.7 50.2 9.3 2.4 1.2 1.8 7.9 .6
No sap 5 29.4 16.4 26.0 - 28.2 - - 26.0 29.4 19.4 - 8.8 - 16.4 -

GESOP

DIMENSIO DE MUNICIPI

DE 2 DE 10 DE 50 DE  MES

MENYS A 10 A 50 A 150 150 DE 1
2 MIL MIL MIL MIL A IM. MILIO
8.7 18.0 25.6 19.3 9.0 19.3
5.1 13.9 25.0 20.5 12.3 23.2
3.6 15.5 22.0 18.0 11.3 29.6
16 70 98 80 52 131
7.93 7.90 7.57 7.33 7.55 6.85
2.07 1.31 1.92 1.31 1.31 1.84
13.8 - - - - 86.2
- - 100.0 - -
16.8 - 30.0 - - 53.2
- - 42.9 - - 57.1

- - - 43.7 - 56.3
2.5 7.8 21.2 13.1 15.1 40.2
1.4 15.3 16.5 15.0 7.5 44.3
1.4 13.0 15.4 27.3 12.4 30.5
3.7 17.7 21.1 19.2 14.5 23.9
7.1 23.6 32.3 9.8 10.7 16.6
7.6 20.7 31.3 10.9 8.8 20.8
- - 18.4 30.7 - 50.9

- 100.0 - - -
3.6 15.5 22.0 18.0 11.3 29.6
15 70 99 80 52 133
8.52 8.13 8.10 7.63 7.82 7.57
1.66 1.33 1.40 1.07 1.41 1.79
7.4 - - - - 92.6
- - - - - 100.0

- - - - - 100.0

- 13.8 - - - 86.2
5.6 10.7 42.4 16.9 16.9 7.5
- 15.8 15.8 10.9 15.8 41.9
2.0 12.3 12.8 29.2 11.6 32.0
1.9 13.9 24.8 20.9 9.8 28.7
6.5 22.1 26.1 11.5 11.0 22.8
7.1 18.4 28.3 7.5 12.0 26.7
19.4 16.4 8.8 29.4 - 26.0
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JuBl- TREB. BAR- AMB. COM. CAMP  TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE  MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL  PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 448 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
PROFESSIONALITAT
Base: Ha trucat al 012 454 11.5 52.6 15.0 10.5 7.1 3.1 .3 29.6 50.4 6.3 4.5 1.6 1.5 5.2 .8 3.6 15.5 22.0 18.0 11.3 29.6
Base: 445 51 234 67 47 31 13 1 131 228 27 20 7 6 22 4 15 68 99 80 52 131
Mitjana 7.65 7.69 7.78 7.37 7.54 7.57 7.21 6.00 7.22 7.67 8.37 8.32 8.35 7.80 8.24 7.45 7.87 7.91 7.91 7.58 7.89 7.22
Desv.Tipica 1.71 1.84 1.42 2.29 1.84 1.68 1.60 .00 1.86 1.61 1.54 .68 .76 1.40 1.91 2.62 2.63 1.74 1.59 1.37 1.31 1.86
0 6 22.9 20.3 36.4 20.3 - - 60.9 22.9 - - - - 12.9 3.3 16.1 22.9 - - - 60.9
1 (0] - 100.0 - - - - - - - - - - - - 100.0 - 100.0 - - -
2 1 - - 100.0 - - - - 100.0 - - - - - - - - 100.0 - -
3 3 - 25.9 39.3 - 34.8 - - 34.8 39.3 25.9 - - - - - 25.9 - 39.3 - - 34.8
4 3 - - 46.3 - 7.4 46.3 - 92.6 - - - - - - 7.4 - 7.4 - - - 92.6
5 19 14.1 59.4 19.5 7.0 - - - 24.9 70.4 4.6 - - - - - - 4.6 35.2 21.1 14.1 24.9
6 51 8.0 37.0 17.7 17.8 12.4 4.7 2 42.5 53.3 1.8 - - 2.4 - - - 18.7 21.3 9.5 8.0 42.5
7 103 11.6 53.9 10.5 10.2 8.8 5.0 - 39.7 51.4 .9 .8 .8 1.8 4.4 .2 1.9 6.8 13.9 25.8 11.9 39.7
8 128 12.0 62.6 10.4 9.5 3.5 2.0 - 21.5 49.7 7.7 10.9 2.5 1.0 5.3 1.4 3.0 18.1 24.8 19.8 12.7 21.5
9 71 10.9 56.7 18.0 8.5 5.9 - - 23.6 49.5 10.1 5.8 3.4 .9 5.3 1.4 4.7 22.8 17.2 18.4 13.3 23.6
10 59 12.9 43.2 18.9 12.2 9.3 3.5 - 20.3 52.7 10.6 2.8 .7 2.1 10.3 .7 7.4 16.5 35.9 8.5 11.4 20.3
No sap 9 14.6 50.3 12.9 - 14.0 8.2 - 38.8 14.6 19.3 - 4.4 6.7 16.3 - 9.6 23.0 14.0 14.6 - 38.8
ADEQUACIO DE RESPOSTA
Base: Ha trucat al 012 454 11.5 52.6 15.0 10.5 7.1 3.1 .3 29.6 50.4 6.3 4.5 1.6 1.5 5.2 .8 3.6 15.5 22.0 18.0 11.3 29.6
Base: 445 51 237 67 47 29 13 1 133 226 27 20 7 6 22 4 15 69 97 79 52 133
Mitjana 7.49 7.50 7.53 7.17 7.47 7.64 8.19 5.00 7.14 7.48 8.17 7.75 8.41 7.30 8.34 7.60 7.82 7.80 7.68 7.39 7.66 7.14
Desv.Tipica 1.91 1.80 1.69 2.62 1.92 1.87 1.28 -00 2.15 1.72 1.88 1.74 .84 2.19 1.86 2.54 2.62 1.87 1.94 1.49 1.32 2.15
0 8 16.3 14.4 54.8 14.4 - - - 72.2 16.3 - - - 9.1 2.3 11.5 16.3 - - - 72.2
1 1 - 100.0 - - - - - - - - 100.0 - - - - - - - 100.0 - -
2 4 - 33.0 33.0 - 34.0 - - 29.3 66.0 - - - - - 4.7 - 4.7 66.0 - - 29.3
3 3 - 78.4 - 21.6 - - - - 47.2 31.2 - - 21.6 - - 31.2 - 47.2 21.6 - -
4 7 - 80.0 - 20.0 - - - 17.7 60.0 13.2 - 9.1 - - - 29.1 33.2 20.0 - 17.7
5 25 10.7 56.3 28.3 - - - 4. 28.3 63.9 7.0 - - - - .8 - 7.8 32.0 16.0 16.0 28.3
6 53 14.6 44.9 12.2 16.1 9.6 2.6 - 40.7 51.1 3.4 3.1 - - 1.4 -4 .4 15.3 19.4 14.0 10.2 40.7
7 96 8.6 58.2 13.7 9.4 7.4 2.7 - 38.8 53.6 - 3.4 1.3 1.9 .8 .2 2.7 9.3 8.0 30.0 11.3 38.8
8 118 15.0 54.9 9.8 11.6 4.5 4.2 - 23.5 51.9 6.1 7.0 1.7 1.1 7.8 1.0 1.8 17.1 24.0 16.3 17.3 23.5
9 72 12.0 57.6 12.7 10.0 6.1 1.7 - 21.5 48.6 9.9 5.6 4.5 .9 7.3 1.6 6.9 21.1 26.8 16.2 7.5 21.5
10 58 7.5 43.6 23.6 10.1 9.5 5.7 - 27.1 44.6 12.4 2.8 7 2.1 9.2 1.0 6.3 18.8 29.7 8.7 9.4 27.1
No sap 9 15.0 25.1 13.2 - 38.3 8.4 - 13.2 29.9 19.7 9.0 4.5 6.8 16.8 - 9.9 16.8 29.3 30.8 - 13.2
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT REGIO O VEGUERIA DIMENSIO DE MUNICIPI
JuBl- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1IM. MILIO
TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3
TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

P10-H. LI VAN SOLUCIONAR CORRECTAMENT LA SEVA DEMANDA, CONSULTA O GEST10?

Base: Ha trucat al 012 454 11.5 52.6 15.0 10.5 7.1 3.1 .3 29.6 50.4 6.3 4.5 1.6 1.5 5.2 .8 3.6 15.5 22.0 18.0 11.3 29.6

ST 390 11.7 52.7 14.9 10.3 6.8 3.3 .3 27.1 53.2 6.0 4.2 1.8 1.4 5.5 .8 3.7 16.4 22.0 18.9 11.8 27.1
No 60 9.7 50.3 16.8 12.3 8.6 2.3 - 44.2 36.3 7.5 5.5 7 2.1 2.5 1.3 3.1 10.8 22.2 10.7 9.1 44.2
No sap 5 15.6 67.6 - - 16.8 - - 49.3 - 18.4 16.8 - - 15.6 - - - 18.4 32.4 - 49.3

P10-1. EM POT DIR EL MOTIU PEL QUAL CONSIDERA QUE NO LI VAN RESOLDRE CORRECTAMENT LA SEVA CONSULTA?

Base: No li van solucionar 60 9.7 50.3 16.8 12.3 8.6 2.3 - 44.2 36.3 7.5 5.5 .7 2.1 2.5 1.3 3.1 10.8 22.2 10.7 9.1 44.2

correctament

No tenien la informacié 10 17.2 57.1 25.7 - - - - 24.1 545 9.0 8.2 4.1 - - - - 9.0 39.6 - 27.3 24.1
Informacié erronia 12 - 48.4 10.1 31.5 10.1 - - 50.3 22.7 15.0 6.9 - 5.2 - - 7.5 - 18.8 23.4 - 50.3
No sabien resoldre el problema 11 27.4 30.0 18.5 11.3 - 12.8 - 34.0 51.2 - - - 5.8 7.2 1.8 7.2 20.5 38.4 - - 34.0
Molt temps d"espera 2 50.0 50.0 - - - - - 100.0 - - - - - - - - - - - 100.0
Encara no li han contestat /7 no li 7 - 61.3 17.9 - 20.8 - - 53.8 40.5 - - - - - 5.8 - 5.8 - 20.2 20.2 53.8
ho han solucionat
No podien donar resposta alla 10 - 55.9 19.5 24.6 - - - 49.1 13.9 18.3 16.7 - - - 2.0 2.0 23.0 16.7 9.2 - 49.1
Altres 4 - 65.3 - - 34.7 - - 30.7 69.3 - - - - - - - - - 34.7 34.7 30.7
No sap 5 - 46.8 26.6 - 26.6 - - 53.2 30.0 - - - - 16.8 - 16.8 30.0 - - 53.2

P10-J. EM PODRIA DIR ALGUNA COSA EN LA QUE CREU QUE EL SERVEI 012 PODRIA O HAURIA DE MILLORAR?

Base: Ha trucat al 012 454 11.5 52.6 15.0 10.5 7.1 3.1 .3 29.6 50.4 6.3 4.5 1.6 1.5 5.2 8 3.6 15.5 22.0 18.0 11.3 29.6
Més informacié 25 13.9 46.5 5.4 28.8 - 5.4 - 19.2 59.7 7.2 6 4. 2.5 - - 1.6 14.4 31.8 22.0 10.9 19.2
Nimeros equivocats 4 -  69.3 - 30.7 - - - 30.7 69.3 - - - - - - - - - 69.3 - 30.7
Soluci6 dels problemes 9 - 80.8 19.2 - - - - 12.6 71.4 9.4 - - 6.5 - - 6.5 14.3 28.6 38.0 - 12.6
Rapidesa (en agafar linia i en 32 16.1 54.8 12.4 12.8 - 3.8 - 34.1 55.7 2.8 2.6 - - 4.8 - - 24.8 11.1 21.4 8.6 34.1
resoldre consulta)

Preu (gratuit) 45 11.8 59.7 5.7 11.8 5.7 5.4 - 40.2 54.4 2.0 - - - 3.4 - 1.7 15.8 24.2 12.1 6.0 40.2
Professionalitat 13 12.3 53.0 15.6 9.6 - - 9.6 47.8 43.1 - - - - 6.0 3.1 7.6 33.9 - - 10.8 47.8

Millor atencid 8 - 28.7 35.1 7.9 28.2 - - 30.7 34.6 11.4 10.4 - 7.9 - 4.9 13.9 2.5 - 35.7 17.3 30.7
Altres 15 - 61.1 13.6 - 17.5 7.8 - 46.6 35.1 5.8 - 2.6 - 9.8 - - 13.3 4.9 26.3 8.8 46.6
En res 92 14.7 47.2 18.0 11.7 3.9 4.6 - 22.2 38.3 9.7 8.9 4.4 2.7 11.5 2.3 10.4 23.5 16.2 16.0 11.8 22.2
No sap 211 11.0 52.4 16.7 8.1 10.1 1.8 - 29.5 53.9 6.4 4.3 .8 1.2 3.6 .5 1.4 10.5 28.0 17.1 13.5 29.5
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP
PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENS10 DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE 1
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1M. MILIO

TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 .2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3

TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

P11. VOSTE SAP SI LA GENERALITAT DISPOSA D"UNA PAGINA WEB ON ES POT OBTENIR INFORMACIO | FER ALGUNES GESTIONS? EM PODRIA DIR EL NOM DE LA PAGINA WEB?

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 .2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Si, ho sap i cita GENCAT o 739 11.9 59.1 6.3 9.7 2.6 10.1 .2 25,5 499 6.2 6.4 20 3.6 5.2 1.0 3.9 15,5 22.3 20.2 12.5 25.5
GENCAT .CAT
Si, ho sap pero diu altres noms 26 4.6 48.7 8.7 18.0 8.0 12.0 - 36.6 31.0 10.2 6.2 1.6 - 14.5 - 3.4 12.1 25.3 12.3 10.3 36.6
Si, ho sap pero no recorda la 445 8.4 38.3 27.1 9.2 10.3 6.8 - 28.1 45.1 8.1 50 1.8 5.0 6.3 .6 4.8 7.5 33.5 16.4 9.8 28.1
pagina
No, no ho sap 990 7.0 30.9 33.7 11.8 13.0 3.2 .4 18.9 41.2 12.4 9.9 3.2 5.5 7.7 1.2 6.2 15.6 23.2 22.8 13.3 18.9

P11-A. VOSTE CONEIX O HA SENTIT PARLAR DE LA PAGINA WEB GENCAT.CAT?

Base: No cita GENCAT O GENCAT.CAT 1461 7.4 33.5 31.2 11.1 12.1 4.5 .3 22.0 42.2 11.0 8.3 2.7 5.3 7.4 1.0 5.7 13.1 26.3 20.7 12.2 22.0
ST 510 9.4 38.2 21.1 10.8 10.9 9.7 - 23.8 38.8 11.2 9.3 1.9 5.2 8.5 1.3 7.5 10.6 30.4 18.7 9.0 23.8
No 951 6.3 30.9 36.7 11.3 12.7 1.7 .4 21.1 44.0 10.9 7.8 3.2 5.3 6.9 .8 4.7 145 24.2 21.8 13.8 21.1

CONEIXEMENT DE LA PAGINA GENCAT.CAT

Base: Total 2200 8.9 421 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
Coneixement espontani 739 11.9 59.1 6.3 9.7 2.6 10.1 25.5 49.9 6.2 6.4 2.0 3.6 5.2 1.0 3.9 15.5 22.3 20.2 12.5 25.5
Coneixement suggerit 510 9.4 38.2 21.1 10.8 10.9 9.7 - 23.8 38.8 11.2 9.3 1.9 5.2 8.5 1.3 7.5 10.6 30.4 18.7 9.0 23.8
No la coneix 951 6.3 30.9 36.7 11.3 12.7 1.7 .4 21.1 44.0 10.9 7.8 3.2 5.3 6.9 .8 4.7 145 24.2 21.8 13.8 21.1

P11-B. COM LA VA CONEIXER?

Base: Coneix o ha sentit a parlar 1249 10.9 50.6 12.4 10.2 6.0 9.9 1 24.8 45.4 8.2 7.6 2.0 4.3 6.6 1.1 5.4 13.5 25.6 19.6 11.1 24.8

de GENCAT.CAT
Familiar o amic 192 7.5 48.7 12.3 14.4 6.6 10.5 - 30.7 48.1 7.0 3.0 3.0 3.6 4.4 .4 3.7 9.7 24.1 20.5 11.3 30.7
Buscador internet 213 11.5 61.4 4.8 10.9 2.0 9.4 - 27.1 49.7 5.9 7.3 2.1 1.5 5.0 1.5 4.4 17.9 17.8 20.0 12.7 27.1
Per la televisio 469 11.6 42.1 19.0 10.2 9.2 7.9 - 21.5 35.9 11.1 9.6 2.6 7.4 10.1 1.9 8.8 16.0 25.7 18.9 9.0 21.5
Per la radio 27 11.0 50.8 19.5 - 9.4 9.4 - 26.5 54.7 3.3 12.0 - - 2.8 .7 .7 3.0 41.9 13.0 14.9 26.5

A la premsa 43 14.1 55.7 19.6 7.4 3.2 - - 39.3 38.0 6.3 9.6 - 1.4 3.6 1.8 2.8 9.5 23.7 18.3 6.3 39.3
Revista de la Generalitat 35 15.2 57.3 8.5 11.6 7.4 - - 10.4 74.5 5.2 4.7 1.2 1.8 2.2 - 8.9 2.6 48.2 14.1 15.7 10.4
Trucant al 012 7 32.8 56.0 - - 11.2 - - 49.2 37.0 - 11.2 - - - 2.6 2.6 - 18.5 29.7 - 49.2
Feina 84 9.6 77.8 3.4 6.3 - 1.4 1. 30.1 45.3 7.5 4.9 1.5 5.2 5.4 .2 1.8 13.2 27.9 17.4 9.7 30.1
Estudis 82 2.8 38.8 3.3 9.6 1.1 44.4 - 16.0 65.9 5.4 6.0 5 2.3 3.7 2 3.0 8.4 21.6 31.3 19.8 16.0
Altres 38 12.4 53.3 6.9 14.8 7.2 5.4 - 25.6 50.5 14.3 6.5 1.1 - 2.0 - 2.4 11.4 33.5 16.3 10.8 25.6
No sap 60 18.2 52.8 11.3 4.0 5.9 7.8 - 22.1 49.9 6.0 12.3 - 2.1 7.6 - - 14.6 37.1 14.9 11.3 22.1
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ENQUESTA US DE LES NOVES TECNOLOGIES GESOP

PROFESSIO/ACTIVITAT DE L"ENTREVISTAT REGIO O VEGUERIA DIMENS10 DE MUNICIPI
JUBI- TREB. BAR- AMB. COM. CAMP TE- AMB. COM. ALT DE 2 DE 10 DE 50 DE MES
COMPTE COMPTE LAT/ DOMES- ESTU- CE- ME- GIRO- TA RRES PO- CEN- PIRI- MENYS A 10 A 50 A 150 150 DE l
TOTAL PROPIA ALIENA PENS. ATURAT TIC DIANT NC LONA TROP. NINES RRAG. EBRE NENT TRALS NEU 2 MIL MIL MIL MIL A 1M. MILIO

TOTAL SENSE PONDERAR 2200 9.6 41.5 22.8 10.3 9.6 6.0 2 19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2 8.7 18.0 25.6 19.3 9.0 19.3

TOTAL PONDERAT 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2

P11-C. HA VISITAT ALGUNA VEGADA LA PAGINA GENCAT.CAT?

Base: Coneix o ha sentit a parlar 1249 10.9 50.6 12.4 10.2 6.0 9.9 1 24.8 45.4 8.2 7.6 2.0 4.3 6.6 1.1 5.4 13.5 25.6 19.6 11.1 24.8

de GENCAT.CAT
ST 726 11.4 57.5 4.7 10.4 3.1 12.7 .2 29.5 47.6 6.7 5.9 1.5 2.8 5.1 .9 3.0 13.1 23.5 20.8 10.1 29.5
No 517 10.2 40.7 23.3 9.7 10.0 6.1 - 18.3 41.9 10.6 10.1 2.7 6.3 8.5 1.5 8.8 14.0 28.4 18.1 12.3 18.3
No sap 6 - 64.9 - 225 - 12.6 - 19.9 67.5 - - - - 12.6 - - 12.6 45.0 - 22.5 19.9

Base: Total 2200 8.9 42.1 22.9 10.7 8.9 6.4 2 23.2 44.8 9.4 7.7 2.5 4.7 6.7 1.0 5.1 13.9 25.0 20.5 12.3 23.2
ST 726 11.4 57.5 4.7 10.4 3.1 12.7 2 29.5 47.6 6.7 5.9 1.5 2.8 5.1 .9 3.0 13.1 23.5 20.8 10.1 29.5
No 517 10.2 40.7 23.3 9.7 10.0 6.1 - 18.3 41.9 10.6 10.1 2.7 6.3 8.5 1.5 8.8 14.0 28.4 18.1 12.3 18.3
No coneix GENCAT.CAT 951 6.3 30.9 36.7 11.3 12.7 1.7 4 21.1 44.0 10.9 7.8 3.2 5.3 6.9 .8 4.7 145 24.2 21.8 13.8 21.1
No sap 6 -  64.9 - 225 - 12.6 - 19.9 67.5 - - - - 12.6 - - 12.6 45.0 - 22.5 19.9

P11-D. APROXIMADAMENT, QUANT TEMPS FA DE L*ULTIMA VEGADA QUE VA VISITAR GENCAT.CAT PER CERCAR UNA INFORMACIO O FER UNA GESTI10?

Base: Ha visitat GENCAT.CAT 726 11.4 57.5 4.7 10.4 3.1 12.7 2 29.5 47.6 6.7 5.9 1.5 2.8 5.1 -9 3.0 13.1 23.5 20.8 10.1 29.5
Els altims 15 dies 200 10.2 62.9 4.0 11.0 4.0 7.4 27.0 48.8 8.9 3.7 1.2 4.0 5.7 7 2.4 145 30.6 19.4 6.1 27.0
Entre 16 dies i 1 mes 104 10.3 63.5 6.9 7.5 1.0 10.8 - 32.2 41.6 7.7 6.3 2.0 4.2 4.4 1.7 2.9 12.1 15.0 22.1 15.6 32.2
Entre + de 1 mes i 3 mesos 146 13.4 50.2 3.1 14.4 1.3 17.6 - 27.1 49.1 5.5 6.2 2.2 2.5 6.2 1.2 2.2 16.8 24.4 17.5 12.0 27.1
Entre + de 3 i 6 mesos 109 17.4 50.4 5.3 6.7 6.0 14.2 - 28.6 52.2 3.3 6.0 1.9 1.7 5.6 .7 3.2 12.1 18.3 25.2 12.4 28.6
Entre + de 6 i 12 mesos 74 13.1 62.0 3.1 7.1 2.2 12.5 - 32.4 47.6 9.7 5.5 1.1 .8 2.1 .8 5.9 11.3 22.1 22.8 5.5 32.4
Més de 1 any 87 3.8 56.2 5.9 13.8 4.0 16.3 - 33.1 45.1 4.1 10.3 5 2.1 4.4 .4 3.6 8.5 24.8 20.7 9.3 33.1
No sap 5 - 46.8 26.6 - - 26.6 - 53.2 30.0 - - - - 16.8 - - - - 16.8 30.0 53.2
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ENQUESTA US DE LES NOVES TECNOLOGIES

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

COMPTE COMPTE
TOTAL PROPIA ALIENA PENS. ATURAT

TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P11-E. PER QUIN MOTIU (GESTIO O CONSULTA) VA ENTRAR A LA

Base: Ha visitat GENCAT.CAT 726
Ajudes per fills 13
Habitatge (protecci6 oficial, 26
rehabilitacio)

Cursos 36
Per curiositat, veure-la 19
Estudis, beques 177
Ocupaci6 103
Pensions, ajudes, subvencions 44
Certificats (empadronament, 34
permisos...) normativa i

legislaci¢

El temps 9
Temes medics 49
Informacié transit 2
Informacions sobre municipis i 13
esdeveniments

informacions lleure 1 turisme 22
Informacions sobre serveis i 15
infraestructures

Mapes 8
Informacions diverses 85
Altres 8
No sap / no recorda 63

P11-F. CONCRETAMENT, EN UNA ESCALA DEL O AL 10
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o1 0o
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31
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SN
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11.

o1 oo
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7.33
1.26
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I WONOWO OO I
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25.0

23.5

©
N B

31.
29.
20.
26.
22.
21.

ANRRRER

15.

39.

[M]
©
1 00~ W

35.

N

20.
38.
31.

oON AN

23.5

159
7.69
1.71

o

38.

N
w
ONORNRFRANOI

19.3
20.5

20.8

22.
13.

=
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NN R [(oJF

= N
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w b ~N N O o

N
=
©obho

148
6.76

N
~
I NWONRPNNWOO | W

QCWNNEFE W N~ w o

N
N T Nw

32.

18.

(o]

w
1N

73
7.61
1.37

=
o
I OWONRRI

29.

28.
46.

20.
37.
27.
29.
22.
28.

57.

21.
65.

58.
39.
44 .
22.
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ENQUESTA US DE LES NOVES TECNOLOGIES

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

REGIO O VEGUERIA

GESOP

DIMENSIO DE MUNICIPI
DE 2 DE 10 DE 50 DE
A 50 A 150
MIL MIL

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P11-G.
ES CLARA 1 ENTENEDORA

Base: Ha visitat GENCAT.CAT
Base:

Mitjana
Desv.Tipica

POO~NOUORMWNEO

0
No sap

ESTA ACTUALITZADA
Base: Ha visitat GENCAT.CAT
Base:

Mitjana
Desv.Tipica

POO~NOOUAWELRO

No sap

726

713
6.95
1.79

726

659
7.32
1.57

18
54
87
169
203
61
59
66

JuBl- TREB.
COMPTE COMPTE LAT/ DOMES- ESTU-
PROPIA ALIENA PENS. ATURAT TIC DIANT NC
9.6 41.5 22.8 10.3 9.6 6.0 .2
8.9 42.1 22.9 10.7 8.9 6.4 .2

11.4

81
6.80
1.95

33.

w

=
N
AU O~NODMOOI

11.4

76
7.11
1.63

50.0

11.
14.
13.
11.

10.
10.

RPRRPOOOUO I

4]
[&]
CUNUOADMOOOWORN

377
7.32
1.62

50.
100.
100.

73.

51.

51.

57.

56.

62.

57.

60.

O~NOOWRr O©OOOOo

32
7.13
1.40

OCWobhw~NaON
NNWOOO R |

[y

28
7.63
1.32

OhOODMDMDAW
hrUOO~NOOO® I

10.4

75
6.80
1.83

a

PR B N
e hatadtagh

ANOOOWWWOO
I TONOUIR,RWAO I

71
7.10
1.57

2
bt

e
i

OORP~NOOOW
'
RPN~NOGOOaa |

3.1

23
7.00
2.08

32.

o

N

NFENNO
I JTOWOO WO I

20
7.51
1.70

WONNNRENPRP
ORrONPRAWERI

12.7

88
7.21

w
N
'

[y
'

2 e
g

COOoOOOPMOWRN
Vo
NRAWONROWWOI O I

N

12.7

85
7.55
1.23

ORPONNN~NO
o
WOONUINWO I

RPRERRER

7.00
.00

1 EN UNA ESCALA DE O A 10 VALORI"M EL GRAU DE SATISFACCIO AMB LA PAGINA GENCAT.CAT EN RELACIO ALS SEGUENTS

BAR- AMB. COM. CAMP  TE- AMB. COM. ALT
CE- ME- GIRO- TA RRES PO- CEN- PIRI-
LONA TROP. NINES RRAG. EBRE NENT TRALS NEU
19.3 33.0 10.5 9.4 6.1 7.6 8.8 5.2
23.2 448 9.4 7.7 2.5 4.7 6.7 1.0
ASPECTES DEL SERVEI:
29.5 47.6 6.7 5.9 1.5 2.8 5.1 -9
205 343 48 42 11 20 37 7
6.65 6.98 7.52 6.84 7.73 7.42 7.18 7.41
2.04 1.76 1.37 1.36 1.37 1.39 1.49 1.31
47.0 53.0 - - - - - -
63.9 36.1 - - - - - -
100.0 - - - - - -
49.0 39.5 - 4.8 2.4 - 4.4 -
40.8 46.1 - 8.4 - 2.1 2.6 -
31.2 446 7.8 4.3 - 3.2 7.9 1.0
24.1 55.6 5.7 8.2 4 2.3 2.8 1.1
28.4 49.2 6.3 6.2 1.8 1.6 5.7 .8
27.1 45.2 7.7 6.2 1.8 5.0 6.1 -9
25.1 41.1 11.9 6.2 3.9 3.5 5.8 2.6
25.0 56.3 9.3 - 1.7 2.6 4.7 .4
68.1 22.0 - 6.6 3.3 - - -
29.5 47.6 6.7 5.9 1.5 2.8 5.1 -9
178 325 a7 38 10 20 35 7
7.28 7.17 7.87 7.33 8.20 7.64 7.72 7.47
1.52 1.70 1.43 1.02 .85 1.23 1.26 1.22
- 100.0 - - - - - -
- 100.0 - - - - -
30.7 69.3 - - - - - -
40.5 53.4 5.0 - - - - 1.1
28.9 57.8 3.3 3.0 - 2.3 4.2 -4
26.1 55.8 5.1 6.5 - 2.1 3.5 .9
27.1 48.2 5.8 8.3 1.2 3.3 5.0 1.1
27.8 447 7.9 56 2.4 40 6.4 1.1
19.6 46.4 8.8 8.0 4.0 3.0 8.7 1.6
28.4 48.1 13.6 - 1.4 3.1 5.1 .3
54.5 30.7 2.7 7.4 1.2 - 3.4 -

22
7.36
1.45

NOB_MNNN D
I POORUONO I

22
7.88
1.12

[y

WoOAWN
I NNWWN T P

13.1

95
7.19
1.48

=
N
I AN AR NOOOI

13.1

93
7.33
1.49

34.

17.
12.
14.
15.
10.
14.

NOWORWOO NI

23.5

167
7.40

N
~
ONDMRPDONNWI B~

23.5

154
7.75
1.65

50.0
100.0

16.
10.
24.
22.
36.
39.
25.

OCOoOwWwhwowu I

20.8

151
6.69
1.76

=
©
I WO UTOROWOR I

20.8

139
7.06
1.54

27.
24.
28.
20.
21.
18.
10.
17.

ANWADMWNO I

73
6.87
1.37

=
w
I OWONOROOI

10.1
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6.83
1.50

34.
22.
12.
20.
10.

I OO~NUOIR O ON I

w
e
RPORRARN®OOO®©O

29.5

178
7.28
1.52

30.
40.
28.
26.
27.
27.
19.
28.
54.

OhrhOORPFPOOONI

SETEMBRE-NOVEMBRE 2008 - RESULTATS PONDERATS

% Horitzontals 130



ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200
ES FACIL TROBAR EL QUE S"HI BUSCA
Base: Ha visitat GENCAT.CAT 726
Base: 711
Mitjana 6.56
Desv.Tipica 1.90
0 8
1 3
2 12
3 15
4 50
5 103
6 131
7 159
8 140
9 51
10 40
No sap 14
ES UTIL
Base: Ha visitat GENCAT.CAT 726
Base: 714
Mitjana 7.50
Desv.Tipica 1.59
0 4
1 3
2 4
3 3
4 8
5 49
6 73
7 179
8 224
9 106
10 63
No sap 12

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

COMPTE
PROPIA

11.4

81
6.35
1.99

34.

=
EN
POOWUIOMORE I O

11.4

80
7.48
1.59

34.7

12.

11.
13.

6.00
.00

7.00
-00

JuBl- TREB.

COMPTE LAT/ DOMES- ESTU-
ALIENA PENS. ATURAT TIC DIANT
41.5 22.8 10.3 9.6 6.0
42.1 22.9 10.7 8.9 6.4
57.5 4.7 10.4 3.1 12.7
413 31 75 23 87
6.51 6.98 6.36 6.96 6.87
1.90 1.68 1.71 2.29 1.85
34.0 - - 16.0 16.0
50.0 - - - 50.0
89.9 - - - -
50.3 - 30.3 1.3 9.1
68.8 5.1 11.8 - 5.5
60.2 4.2 12.3 2.5 8.4
52.6 3.4 12.7 3.3 13.0
57.6 4.4 11.0 3.5 11.0
60.5 4.8 7.0 2.5 17.8
50.5 5.5 11.5 3.4 17.0
58.1 6.7 6.8 9.1 9.5
31.1 22.9 - - 31.9
57.5 4.7 10.4 3.1 12.7
413 32 75 23 89
7.49 7.94 7.13 7.48 7.70
1.61 1.32 1.62 2.21 1.29
34.7 - - 30.7 -
100.0 - - - -
65.3 - 34.7 - -
59.1 - 40.9 - -
100.0 - - - -
53.8 1.3 16.0 2.1 14.8
56.9 5.0 19.3 3.5 5.7
54.7 5.1 10.0 2.1 15.9
60.1 2.9 8.7 3.6 11.6
59.0 6.5 7.9 2.4 15.1
56.4 7.6 8.2 5.8 12.4
32.9 20.1 - - 20.1

OCONOUITO R I

26.

REGIO O VEGUERIA

BAR- AMB.
CE-  ME-
LONA TROP.
19.3 33.0
23.2 44.8
29.5 47.6
208 340
6.23 6.53
2.03 1.88
63.9 36.1
- 100.0
60.6 34.2
40.2 54.4
28.6 51.1
28.0 52.8
37.6 40.4
30.2 50.2
17.1 51.2
30.8 37.5
24.2 47.8
41.8 37.7
29.5 47.6
207 343
7.27 7.46
1.67 1.63
30.7 69.3
47.0 53.0
30.7 69.3
36.2 40.9
63.9 36.1
34.4 47.2
33.1 46.7
33.6 49.3
24.2 49.7
23.7 44.6
26.9 45.5
60.2 22.7

47

7.47
1.47

[y

=
OWoOR UM~

NUOIoOUToO R |

48

8.02
1.41

[y

roOOOONN
I WwWhOUTUOIW I

a1

6.40
1.43

[ S I e BN o o)
AT OONOONE |

41

7.62
1.25

=

WNN~NWOoOm

NONO~NOO |

1.5

11
7.38
1.42

NNA R R PR
R ON®O®

1.5

11
8.08
1.17

WRWR P
POWPWPOOI

AVMB. COM. ALT
PO- CEN- PIRI-
NENT TRALS  NEU
7.6 8.8 5.2
4.7 6.7 1.0
2.8 5.1 -9
20 37 7
6.94 7.08 7.12
1.94 1.71 1.57
5.2 - -
4.1 - 1.3
2.5 9.0 .8
1.8 3.0 .4
2.4 3.5 .7
2.3 4.3 1.0
4.0 8.7 1.2
3.7 6.0 2.7
4.7 7.7 -
2.8 5.1 -9
20 37 7
7.88 7.88 7.79
1.15 1.39 1.28
- 22.9 -
1.3 3.1 .8
2.6 4.2 1.3
2.1 3.0 .4
4.2 6.8 -9
2.9 7.1 2.0
3.0 6.1 .3

GESOP

DIMENSIO DE MUNICIPI

DE 2 DE 10 DE 50 DE  MES

MENYS A 10 A 50 A 150 150 DE 1
2 MIL  MIL  MIL  MIL A 1M. MILIO
8.7 18.0 25.6 19.3 9.0 19.3
5.1 13.9 25.0 20.5 12.3 23.2
3.0 13.1 23.5 20.8 10.1 29.5
22 95 163 150 73 208
7.14 6.92 7.14 6.21 6.24 6.23
1.74 1.73 1.85 1.82 1.54 2.03
- - 18.0 18.0 - 63.9

- - 50.0 50.0 - -

- - 11.4 5.2 22.8 60.6
10.4 9.1 9.1 31.3 - 40.2
.4 15.3 11.3 36.4 8.1 28.6
1.8 12.9 16.8 22.0 18.5 28.0
2.5 9.7 16.9 24.0 9.3 37.6
2.6 16.0 20.0 20.9 10.2 30.2
4.5 13.3 36.8 15.7 12.5 17.1
7.4 13.2 24.7 21.2 2.7 30.8
2.6 23.5 41.3 8.4 - 24.2
- - 52.5 5.7 - 41.8
3.0 13.1 23.5 20.8 10.1 29.5
22 95 167 150 73 207
7.60 7.78 7.83 7.27 7.46 7.27
1.76 1.33 1.65 1.67 1.03 1.67
- - 34.7 34.7 - 30.7

- - 53.0 - 47.0

- - - 69.3 - 30.7
40.9 - 22.9 - - 36.2
- 18.0 - 18.0 - 63.9
2.6 10.1 15.7 26.1 11.1 34.4
2.7 10.0 21.6 26.9 5.6 33.1
2.1 11.9 16.1 22.6 13.7 33.6
3.1 16.5 24.9 17.9 13.3 24.2
3.7 12.0 30.1 21.5 8.9 23.7
4.4 17.4 37.0 14.3 - 26.9
- - 32.9 6.8 - 60.2
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200
TE UNA ESTETICA AGRADABLE
Base: Ha visitat GENCAT.CAT 726
Base: 699
Mitjana 6.89
Desv.Tipica 1.65
0 4
1 4
2 3
3 9
4 24
5 80
6 128
7 182
8 178
9 54
10 34
No sap 27
DONA INFORMACIO SUFICIENT O AMPLIA
Base: Ha visitat GENCAT.CAT 726
Base: 699
Mitjana 7.10
Desv.Tipica 1.76
0 8
1 3
2 9
3 5
4 15
5 69
6 91
7 186
8 201
9 64
10 49
No sap 27

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

COMPTE
PROPIA

11.4

78
6.66
1.79

33.3

39.

©
ORMAPWNOI OI

11.4

78
7.10
1.77
18.

10.

I O1 O

15.
10.
10.
11.

12.

6.00
.00

JuBl- TREB.

COMPTE LAT/ DOMES- ESTU-
ALIENA PENS. ATURAT TIC DIANT
41.5 22.8 10.3 9.6 6.0
42.1 22.9 10.7 8.9 6.4
57.5 4.7 10.4 3.1 12.7
402 32 75 23 87
6.95 7.27 6.68 7.23 6.83
1.68 1.54 1.54 1.78 1.39
66.7 - - - -
100.0 - - - -
72.7 - - 27.3 -
32.8 - 28.2 - -
60.0 5.0 15.6 - 19.4
48.6 4.5 12.4 3.4 15.0
55.0 2.9 12.8 2.0 12.2
57.0 5.5 11.2 3.5 14.4
62.8 3.3 8.0 3.7 11.8
59.5 8.6 11.7 - 9.9
57.7 7.9 6.4 10.7 7.2
57.2 8.9 - - 17.0
57.5 4.7 10.4 3.1 12.7
405 31 74 23 87
7.08 7.43 6.88 6.78 7.35
1.77 1.41 1.68 2.59 1.57
50.0 - 16.0 16.0
100.0 - - - -
80.8 - - 9.2 -
50.0 - 23.5 26.5 -
49.7 8.1 31.8 1.3 9.1
56.8 3.7 17.4 2.9 3.5
51.8 2.2 13.7 1.3 19.0
60.5 4.9 7.8 2.8 13.4
61.1 4.7 8.2 3.1 11.4
52.5 7.2 13.3 1.3 15.9
53.4 3.6 8.7 7.4 14.7
45.8 12.4 4.5 - 17.2

PNOMOOO NI

20.

REGIO O VEGUERIA

BAR- AMB.
CE-  ME-
LONA TROP.
19.3 33.0
23.2 44.8
29.5 47.6
201 335
6.78 6.75
1.61 1.71
- 100.0
63.9 36.1
- 45.3
42.3 31.9
24.9 61.9
35.8 55.6
27.3 50.9
33.1 45.5
24.3 43.5
22.3 52.8
28.5 36.1
48.9 40.2
29.5 47.6
203 336
6.75 7.15
1.96 1.72
63.9 36.1
43.7 49.3
40.4 30.4
47.0 53.0
24.2 63.8
41.6 39.2
30.4 56.8
29.0 48.1
25.7 45.3
22.5 48.6
22.1 55.4
40.6 35.7

6.7

47
7.47
1.41

=
WU WwW

WOOoOOAWWNI

46
7.31
1.71

20.

[y

O~NO~NO W
PWAOWOOOI

[y

6.
1.

a
(oY

DN WU
PROWPWO I ON I

7.
1.

©

OCwWwwouohu

a1
92
53

40
20
46

NWONWA~NO T NI

1.

8.

5

11
27

.81

PN oW

1.

8.
1.

PR ORE

WO O I

5

11
12
05

GNP O |

AMB. COM. ALT
PO- CEN- PIRI-
NENT TRALS  NEU
7.6 8.8 5.2
4.7 6.7 1.0
2.8 5.1 .9
20 37 7
7.55 7.14 7.44
1.56 1.53 1.14
7.3 8.9 -
- 9.5 -
1.5 1.9 .7
1.9 4.8 .5
2.7 5.0 1.0
3.5 7.3 1.6
4.6 4.2 1.1
7.3 6.8 .6
2.8 5.1 .9
20 36 7
7.70 7.54 7.32
1.31 1.27 1.69
- - 7
- 5.1 1.3
1.8 4.4 .6
20 .8 .6
3.3 6.1 .8
3.1 7.2 1.2
3.9 5.9 1.8
5.1 4.7 .4
- 2_9 -

GESOP

DIMENSIO DE MUNICIPI

DE 2 DE 10 DE 50 DE  MES

MENYS A 10 A 50 A 150 150 DE 1
2 MIL  MIL  MIL  MIL A 1M. MILIO
8.7 18.0 25.6 19.3 9.0 19.3
5.1 13.9 25.0 20.5 12.3 23.2
3.0 13.1 23.5 20.8 10.1 29.5
22 95 162 145 73 201
7.66 7.28 7.19 6.53 6.52 6.78
1.25 1.46 1.78 1.67 1.46 1.61
- - 66.7 33.3 - -

- - 36.1 - - 63.9

- - - 54.7 45.3 -

- - 15.9 41.7 - 42.3

- 8.8 18.1 25.7 22.5 24.9
1.4 11.8 15.7 23.5 11.8 35.8
2.4 13.4 13.5 28.6 14.9 27.3
2.5 11.4 22.1 22.0 9.0 33.1
4.9 17.8 31.8 11.2 9.9 24.3
5.2 8.9 30.8 25.3 7.5 22.3
5.5 27.8 28.4 9.9 - 28.5
- - 29.7 21.4 - 48.9
3.0 13.1 23.5 20.8 10.1 29.5
22 95 159 147 73 203
7.70 7.37 7.28 7.09 7.15 6.75
1.52 1.32 1.92 1.63 1.45 1.96
- 18.0 18.0 63.9

- - 56.3 - - 43.7

- - 44.4 15.2 - 40.4

- - 53.0 - - 47.0
10.4 9.1 10.6 36.5 9.1 24.2
1.4 12.3 9.6 21.3 13.7 41.6
1.1 9.9 25.1 18.5 14.9 30.4
2.0 17.1 18.3 24.1 9.5 29.0
4.2 15.4 25.0 19.5 10.1 25.7
7.2 9.4 27.0 25.4 8.5 22.5
3.8 15.5 33.5 14.0 11.1 22.1
- - 44.8 14.6 - 40.6
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ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL
TOTAL SENSE PONDERAR 2200
TOTAL PONDERAT 2200

P11-H. VA PODER SOLUCIONAR CORRECTAMENT LA SEVA DEMANDA,

Base: Ha visitat GENCAT.CAT 726
ST 615
No 93
No sap 16
No contesta 1

P11-1. QUIN ES EL MOTIU PEL QUAL NO

Base: No la va poder solucionar 93
correctament
No hi havia la informacié 33
Informacié erronia 8
Encara no li han contestat /7 no li 8

ho han solucionat
No podien donar resposta alla 3

Dificil trobar informacio 23
Informacié massa breu 10
Altres 7
No sap 2
P11-J. EM PODRIA DIR ALGUNA COSA EN LA QUE
Base: Ha visitat GENCAT.CAT 726
Més facilitat per trobar 58
informacio
Millorar el buscador 38
Més claredat, senzillesa, més 75
entenedora
Millora en l"estructura, 21
organitzacié
Més links 10
Més informacio 21
Presentacio 24
estetica 37
Altres 34
En res 120
No sap 289

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

COMPTE COMPTE

11.

12.
9.

9.

10.
11.

10.
12.

34.

4

0
5

5

~

ol Www

CREU QUE

11.

11.

16.
8.

21.

30.
3.
11.
10.
4.
11.

4

N

HO VA PODER SOLUCIONAR?

REGIO O VEGUERIA

29.

26.
42.
52.
100.

42.

o ww©

I ONNO

N W

[&)]

cwvwoN

MILLORAR?

.2

JuBl- TREB.
V LAT/ DOMES- ESTU-
PROPIA ALIENA PENS. ATURAT TIC DIANT
41.5 22.8 10.3 9.6 6.0
42.1 22.9 10.7 8.9 6.4
CONSULTA O GESTI10?
57.5 4.7 10.4 3.1 12.7
57.8 4.7 9.1 3.3 13.1
55.3 2.0 19.9 2.7 9.2 1
57.1 20.2 7.6 - 15.1
100.0 - - - -
55.3 2.0 19.9 2.7 9.2 1
46.1 1.9 22.2 3.7 11.5 3
43.3 - 27.4 17.7 -
84.3 15.7 - - -
- - 100.0 - -
61.1 - 11.7 - 16.9
87.7 - - - -
35.5 - 52.1 - 12.4
57.3 - 8.2 - -
LA PAGINA GENCAT.CAT PODRIA O HAURIA DE
57.5 4.7 10.4 3.1 12.7
61.6 1.8 17.2 1.7 6.0
70.1 - 4.6 2.1 6.3
69.2 2.6 8.7 - 10.6
57.3 5.7 - - 10.2 5.
55.3 - - - 14.2
53.1 - 19.4 5.7 17.8
38.9 - 15.0 3.7 31.0
64.1 - 13.1 3.7 8.5
59.7 2.7 18.8 3.6 11.3
57.5 5.7 11.3 .2 14.0
52.9 7.7 8.6 5.6 13.8
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3.0 5.9 1.0
1.3 .8 .2
3.9 - -
1.3 .8 .2
3.8 - -
- 9.9 -

- - 8.2
2.8 5.1 -9
4.3 2.6 .7
1.6 5.9 -
.8 8.1 .3
- - 2.0
3.0 - -
5.0 2.0 -
7.4 - .6
6.7 12.1 4.0
1.3 4.2 .3
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GESOP
50 DE  MES
50 150 DE 1
IL A 1IM. MILIO
3 9.0 19.3
.5 12.3 23.2
8 10.1 29.5
0 10.6 26.7
6 8.7 42.6
3 - 52.9
- - 100.0
6 8.7 42.6
4 8 36.9
.7 - 31.3
7 - 47.0
0 - 47.0
7 5.8 51.7
- 27.8 49.2
6 - 50.0
- 57.3 -
8 10.1 29.5
2 14.0 20.7
0 17.7 28.2
9 7.3 43.5
8 - 45.2
9 - 12.6
9 12.9 11.5
7 28.3 10.0
6 14.6 12.9
0 4.0 35.7
5 5.7 31.1
1 10.3 30.8

SETEMBRE-NOVEMBRE 2008 - RESULTATS PONDERATS

% Horitzontals 133



ENQUESTA US DE LES NOVES TECNOLOGIES

TOTAL SENSE PONDERAR

TOTAL PONDERAT

P12. VOSTE SAP SI LA GENERALITAT DISPOSA D"OFICINES ON POT

Base: Total 2200
Benestar Social i1 Familia 233
Educacio 31
Cultura 5
Treball 49
Atenci6 al consumidor 19
Atenci6 al ciutada 36
Salut 22
Medi Ambient i Habitatge 35
Atenci6 a la dona 4
Esports 0
Agricultura 7
Governacio 26
Turisme 9
Industria 3
Territori i Obres Publiques 2
Joventut 6
Justicia 6
Mossos d"Esquadra 2
Consell Comarcal 24
Associacions, organitzacions 4
Oficines municipals 87
Altres administracions 15
Altres 37
No en coneix cap 1360
No sap 240

PROFESSIO/ACTIVITAT DE L*ENTREVISTAT

JuBl- TREB.
COMPTE COMPTE LAT/ DOMES- ESTU-
PROPIA ALIENA PENS. ATURAT TIC DIANT
9.6 41.5 22.8 10.3 9.6 6.0
8.9 42.1 22.9 10.7 8.9 6.4

REALITZAR GESTIONS O

P12-A. HA ANAT ALGUNA VEGADA A ALGUNA OFICINA DE LA GENERALITAT?

Base: Coneix l"existéncia

d-oficines
ST
No

Base: Total

ST

No

No en coneix cap
No sap

600

468
132

2200

468
132
1360
240

8.9 42.1 22.9 10.7 8.9 6.4
6.1 42.3 27.4 11.5